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LETTER OF TRANSMITTAT

4e lrlay, 2Ol5

To,

S.M. Arifuz;zaman
Assistant Professor
BRAC Business School
B RAC University Bangladesh

subject: submission of rntemship Report on Merchant Banking

operation of southeast Bsnk Limited: A New nimension.

Dear Sir,

It is my pleasure to present the internship report on "Menchant Benking

operetion of Southeast Benk Limited: A Ncw l)imension ". This was assigned

to me a partial requirement for the completion of the MBA program. I have

tried to combine the both primary and secondary data with my own

investigation in order to come up with a complete report. In spite of several

constraints, I have gven my efforts to make this report a meaningful one.

I hope and sincerely believe that this report will serve the ptrpose of my

internship with my real life exposure in this institution with my acquired

knowledge that I have earned. My effort will be rewarded only if it adds

value to the research literature.

Thanks you again for valuable direction and co-operation.

Sincerelv yours"

rw{fidN/,/
Maruf Ahmed Chowdhdry
Master of Business administration
Maior in human Resource Management
ID:12364055
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STUDENTS DECTARATION

I,Maruf Ahmed Chowdhury, student of Master of Business Administration

(MBA), has completed my major in Human Resource Management from

BRAC University Bangladesh do hereby declare that this Internship Report

on "Merchant Banking Operation of Southeast Bank Limited: A New

Dimension " has been prepared by me on the basis of provided information

and my work experience and observation in Southeast Bank Capital Services

Limited during my internship period.

I also declare that this paper is my original work and has not been copied

from any other sources.

Maruf Ahmed Chowdhury
Master of business Administration
Major in human Resource Management
ID:12364055
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I am pleased to announce that the report pres€nted by Mr. Maruf Ahmed
Chowdhury, entitled as "Merchant Banking Operetion of Southeast Benk
Limited: A New Dimension'has been approved for the presentation and viva
voce.
I am also pleased to certifr tha! the data and findings presented in this report
was authentic and genuine work of Maruf Ahmed Chowdhury and can be
presented for further academic commendation and viva voce.

I hereby declare that the concemed report entitled as..Merchant Banking
Operation of Southeast Bank Limited: A New Dimension " is an original work
by Maruf Ahmed Chowdhury, lD:12364055, major in Human Resource
Management Master of Business Administration,BRAC University
Bangladesh. He has completed this rcport under my supervision and
submitted for the padial fulfillment of the requirement of the degree of
Master of Business Administation (MBA) fromBRAC University
Bangladesh.

Maruf Ahmed Chowdhury bears a good moral character and a pleasing
personality. It was very nice working with him. I wish him all success in life.

S.M Arifuzzaman
Assistant Professor
BRAC Business School
BRAC University Bangladesh
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EXECUTIVE SUMMARY

The anaffical presentation of the report is based on my internship

experience. The management of Southeast Bank Limited has assigned me in

the project named *Merchant Banking operation of Southeast Bank

Limited: A New Dimension' after official correspondence with SEBL and

the organizattonl work in Bay Leasing tnvestnent Ltd.

Southeast Bank Limited started its operation in mid-1995 and has since been

able to establish the one of the largest network of 85 branches among the

first generation banks in the private sector. I was assigned to work in SEBL

Merchant Banking Wing, Dhaka. The Period I worked there is from January

15, 2015 to April 30, 2015. A great deal of learning and on the job

experience was gained by working in different department of the branch.

The staff and the management were extremely cooperative and friendly to

me.

Corporate Branch concentates on the full services of consumer banking

such as, merchant bank wing and remittance. The procedure of the banking

operation is major fact for the success of the bank in this competitive

market. SEBL provide better and quick service to its clients. Continuous

improvement gaining the competitive edge, increase market share, higher

profit none of these things are possible unless they can find new way of
getting closer to the customers. SEBL various departrnents like, merchant

bank frrg, General Banking, Foreign Exchange, credit Management works
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as a team for the success ofthe organization.Thus by providing a various

type of distinctive services Corporate Branctr, SEBL is playing a vital mle.
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