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7.0 Introduction:
Foreign Exchange, like Foreign Trade is a part of economic activities of a country.
The term foreign Exchange is defined as ‘the system or the process of converting one

national currency into another and of transferring money from one country to another”.

Foreign Exchange as Foreign Currency, which includes deposits, credits, and balances
payable in Foreign Currency as well as Drafts, Traveler’s Cheques, Letter of Credit, Bill

of Exchange drawn in local currency but payable in Foreign Currency.

Thus, the international trade and movement of money and capital are the mainsprings of
Foreign Exchange dealings. In the modern day, the Banking service specially foreign

department, is performing a great role, dealing with Foreign Trade, which are as follows:

1) Import
2) Export
3) Foreign Remittance

At Gulshan Br. of CBL, foreign Exchange department has divided into 3 distinct sections.

These are i) Import Section, ii) Export Section and iii) Foreign Remittance Section.

Some national and international laws regulate functions of this department. Among these,
Foreign Exchange Act, 1947 is for dealing in foreign exchange business and Import and
Export control Act, 1950 is for Documentary Credits (UC’PDC-1993 revision &
International chamber of terms and conditions between exporter and importer law for
settlement of terms and condition between exporter and importer in international factors

for import and export operation for banks).

The main product of Import section is L/C (Letter of Credit) operation to import goods in

the country. Now, I start the discussion with the operation of import section.
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7.1 Import Department:

Import section helps business and other people to import goods. In international
environment, buyers and sellers are often unknown to each other. So sellers always seek
guarantee for the payment for his goods exported. During this time, Bank gives export
guarantee that it will pay for the goods on behalf of the buyer. This guarantee is called
letter of Credit. Thus the banker gives the contact between importer and exporter by its
Letter of Credit”

7.1.1 Import (L/C)

A letter of credit is a letter by a bank (known as the opening or the issuing bank)
at the instance of its customer (known as the opener) addressed to a person or a company
(beneficiary) undertaking that the bills drawn by the beneficiary will be duly honored by

it (opening bank) provided certain conditions mentioned in the letter have complied with.

When a buyer goes to import some goods from a foreign buyer, he requests his bank
make payments to the exporter of goods. And the bank recovers the amount from the

importer.

7.1.2 Steps for Import L/C Operation
Registration with CCI & E:

For engaging in international trade, every trader must be first registered with the
Chief Controller of Import and Export. Trade can take license only for import or only for
export or both. For getting license, trader has to pay some specified fees to the CCI & E.
The license is called IRC/ERC — (Import/Export registration Certificate). For opening
L/C with bank, this IRC must be showed to the bank.

Determination terms of Credit:
The term of the letter of credit is depending upon the contract between the
importer and exporter. The terms of the credit specify the amount of credit, name and

address of the beneficiary and opener, tenor of the bill of exchange, period and mode of
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shipment and of destination, nature of credit, expiry date, name and number of sets of

shipping documents etc.

Application by importer to the banker to open letter of credit:

For opening L/C, the importer is required to fill up a prescribed application form
provided by the banker. This prescribed application form includes details of import
information including terms of credit. It is evidence of agreement between the importer

and the banker.

Document required with L/C application Form:
» Pro-forma invoice / Indent Invoice
Liability Sheet
Demand Promissory Note
Authority to debit account
A filled up amendment request form
A declaration of importer that his application has no illegal matter.
IMP form

Insurance cover note, etc.

Y V V V V V V¥

7.1.3 Opening of L/C by the bank for the opener:

After getting filled up application form from the importer, the banker may open
letter of credit in favor of exporter if the bank satisfies with the credit worthiness of his
customer. But, before opening L/C, bank collects credit of exporter from exporter’s
country through his foreign correspondence there. Opening bank then issues credit by air
mail or cable followed by credit advice as asked for by the opener through his foreign

correspondent or Advising bank as the beneficiary on his own form where it is addressed.

The opening banker’s credit advice contains all information of the credit and a
reimbursement clause stating how the negotiating banker would get reimbursement of his
payment made against the documents. The reimbursement of his payment made against

the documents. The reimbursement agreement may be to debit of the opening banker’s
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account held with the negotiating bank of opening banker in the place of beneficiary.

Such account is called NOSTRO ACCOUNT. If no NOSTRO ACCOUNT is
maintained in the beneficiary’s country, then the negotiating bank is asked to claim
reimibursement from another bank either at the place of beneficiary or else where by

drawing a reimbursement draft.

DOCUMENTARY CREDIT CYCLE:

7. ASK FOR SETTLEMENT

IMPORTER » ISSUING BANK
<
2. APPLY L/C
1.SALES
CONTRADE IMPORT L/C
6. SEND DOCUMENT FOR
REIMBURSEMENT

REPRESENTING/

NEGOTIATION

BANK

3. ISSUE L/C
5. RESENT  DOCUMENTS
FOR NEGOTIATION
v v
EXPORTER 4. ADVISE/CONFIRM LIC [ A DVISING/
B CONFIRMING BANK
EXPORT L/C
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Cash L/C or Margin L/C:

In this case, opening bank require some specified margin for opening L/C. The rate
of margin is depended on relationship with customers. When it is industrial concern, the
rate of margin is 5-10%. When it is commercial concern, the rate of margin is 20-50%. It

could be 100% cash margin for the new customers.

Nature of Credit:

Document Vs Clean Credit: All import credit is generally documentary credit that is
bill of exchange must contain documents to the title of goods. Here presentation of B/E
by exporter is sufficient for honoring the bill in case of Documentary credit. Clean credit
requires no document with B/E for it’s honoring clean L/C. Clean L/C is not allowed in

Bangladesh except with the prior approval of the exchange control of the country.

Revocable Vs Irrevocable:

In revocable L/C, the opener of L/C can anytime withdraw his commitment to
honor the bill of exchange of the exporter. But incase of irrevocable L/C, opener cannot
withdraw his obligation anytime. Here opener’s commitment is legal obligation. In

international trade, only irrevocable L/C is used.

Adding Confirmation:

Sometimes the exporter may not rely on the L/C our bank. Exporter requires the
L/C to be confirmed by another bank situated in his counter. Any bank in exporter’s
counter gives guarantee about the payment. This is called confirming Bank. Generally
this confirming bank is advising Bank. By adding such confirmation, confirming banks
undertakes the liability to honor the bill of exchange of exporter and for this it debit the

account of issuing bank with it.

Amendment of Credit:
Sometimes, the importer may require amendment to be made in L/C. But this
amendment must be made with the consent o exporter otherwise amendment will have no

validity.
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Validity and Expiry of Credit:

All L/C must mention the expiry date of L/C within which documents - for
payment/acceptance/negotiation must be presented. This date must exceed the last date of
shipment. L/C must also stipulate a specified time period after the date of issuance of the
bill of lading or other shipping documents, during which presentation of documents for
payment/acceptance/negotiation must be made. In the absence of a specified period of

time being stipulated the period will be assumed to be 21 days from the date of the bill of

lading.

7.1.4 Mode/Types of shipment:
I) FOB Price (Free on Board):
Under FOB basis, the exporter quotes the price covering all his expenses until the

buyer with the freight and the insurance being paid by the buyer delivers the goods duly
packed ‘on board’ the carrying vessel named and arranged. The importer bears any cost

incurred and all risks from the time the goods are placed on board.

II) C & F/ CFR (Cost and Freight):
In this case, the exporter quotes the FOB price plus freight. Importer bears

insurance cost. The exporter makes all arrangements for the shipment of the goods. Most

of the Bangladeshi importers exercise this kind of shipment.

I1I) CIF (Cost, Insurance and Freight):
Under CIF, the exporter quotes C & F price plus insurance cost. The

responsibilities of carrying out all formalities for shipment of the goods devolve upon the

seller.

IV) FAS (Free Alongside Ship):
Under FAS, the seller quotes the price covering all his charges until such time as

goods are loaded on ship at the specified seaport. The buyer is responsible for all further

necessary arrangements and charges.
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V) Free on Rail:

Under this type of contact the seller quotes the price covering all his charges until
such time as the goods are loaded on train at the specified railway station. The buyer is

responsible for all further necessary arrangements and charges.

VI) EX-Exporter:

The seller quotes the price of the goods Ex-factory on the date agreed. The
importer is responsible for all charges from the time he takes delivery of the goods from
the exporter’s Yard.

7.1.5 Shipment of goods and submission of documents by exporter:

Then exporter ships the goods to the destination of the importer country and sends
the documents to the L/C opening bank through his negotiating bank. The documents
must be made in accordance with L/C condition. Generally the following documents are

sent to the opening Banker with L/C.

Documents:
o Bill of Exchange,
¢ Bill of Landing.
e (Commercial Invoice,
e Certification of Origin,
e Packing List,
e Advice Details of Shipment,
e Pre-shipment Inspection Certificate,
e Vessel Particular, and

e A certificate stating that each packet contains the description of goods

over the packet.
Lodgments of Documents by the opening Banker from the negotiable bank:

After receiving the documents, the opening banker scrutinizes the documents to

verify whether they are free of discrepancy. If any discrepancy found, it informs the
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importer. If importer accepts the fault, then opening bankers call importer retiring the

document. At this time many thing can happen. These are indicated in the following.

e Discrepancy found but the importer accepts:

In this case no problem occurs. Importer accepts the bill of exchange and retires

all the documents.

e Discrepancy found and importer not agreed to accept:
In this case, importer protest and send back all the documents to the exporter and
request him to make in the specified manner. Here opening importer is not bound
to pay because the documents send by exporter is not in accordance with the

terms of L/C.

e Documents are OK but importer is not willing to retire the documents:

In this case bank is obligated to pay the price of exported goods. Since importer
did not pay bill of exchange, this payment by bank is one kind of credit to the
import and this credit in banking is known as PAD (Payment Against Document).

e Everything is O.K. but importer fails to clear goods from the port and request
bank to clear: In this case banks clear the goods and takes delivery of the same by
paying customs duty and sales tax etc. So, this expenditure is debited to the
importer’s account and in banking it is called LIM (Loan against Imported
Merchandise).

After these steps, L/C operation for a particular import is completed.
7.1.6 Credit Facilitates:

During L/C operation some Credit facilities evolved to the importer. This credit

facilitates are mentioned below:
o Payment Against Documents (PAD):

This loan is related to cash L/C after opening L/C foreign exporter sends goods to the

importer and a bill of exchange along with shipping documents to the L/C opening
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bank. Upon receiving bill of exchange and other documents, bank immediately make
payment to the exporter if no discrepant is found on the shipping documents. Bank
hands over the shipping documents to the importer only to exporter on the basis of

shipping documents, this is called payment documents.

e Loan against Imported Merchandise (LIM):

LIM is occurred from PAD. After payment to the exporter on the basis of shipping
documents, bank recovers the amount from the importer. The negotiation bank Sends
bill of exchange to the Opening Bank. In this case, importer requests to the opening
bank to treat PAD as credit and hand over the shipping documents to him so that he
can clear the imported goods from the port. Then bank converts the PAD to regular
credit and hand over the documents to loan. Since this loan is given on the imported
goods, this is called Loan against Imported Merchandise. Duration of this loan is one

month only, If the loan is no repaid after one month, it is treated as forced LIM.

e Loan Against Trust Receipt (LTR):

LTR is also a post shipment import finance like LIM. The essential difference is that
in LTR, shipping documents are delivered to the client on trust. The act of trust is
based on past experience with and credit worthiness of client. LTR facilities usually
have validity of 60 to 90 days. In industrial units, period of limit may be longer. In
case of this facility, the clients always pay duty and charges. The Bank Manager must

be absolutely sure that the client will deposits the sale proceeds towards payment of

the bank dues within the stipulated period.
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7.2 Export L/C:

Export L/C operation is just reverse of the import L/C operation. For exporting
goods by the local exporter, bank act as a collection bank (negotiable bank) for the
exporter.

As negotiable bank it receives documents from the Advising Bank and hands it
over to the exporter. Sometimes it adds confirmation of the L/C on request from the
Opening Bank. By adding confirmation, it assumes the responsibility to make payment to
the exporter.

As Negotiable Bank, it negotiates the bills and other shipping documents in favor
of the exporter. That is, it collects the proceeds of the export-bill from the drawee and
credits the exporter’s account for the same. Collection proceed from the export bill is
deposited in the bank’s an account that a bank holds with a foreign bank account in the
importer’s country. Sometimes the bank purchases the bills at discount from the local
exporter and waits till maturity of the bill. When the bill matures, bank presents it to the
drawee to encase it.

A local seller gets some order from a foreign buyer and the seller has to
manufacture these goods for exporting. For manufacturing these goods, the seller may
have to purchase raw materials from local or abroad. For purchasing the raw materials,
local seller goes to the bank to open L/C. And the banker opens L/C against the lien of
the export L/C.

Since this import L/C is opened against any export L/C, this is called Back-to-
Back L/C. This facility is given by Bangladesh Bank to the exporter for importing raw
materials to manufacture the goods. Arrangements for exporting to Back-to-Back L/C are

sucu that export L/C matures first. Then out of this export profit, import L/C is paid out.

The back-to-back letter of credit must conform to the terms and conditions of the original
letter of credit with the following exceptions:
1. Name of the original beneficiary shall be substituted by the of the actual supplier.
2. The credit amount shall normally be lower than that of the original letter of credit,
the differences being the amount of profit the exporter expects to earn from the
deal.
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3. The back-to-back letter of credit shall be made valid for shipment and negotiation

prior to expiry of the corresponding date.

7.2.1 Back-to-Back L/C
Back-to-Back L/C may be two types:
1. Inland or Local L/C and
2. Foreign L/C

7.2.1.1 Inland L/C or Local L/C:

ILC means L/C within the same country. Inland L/C operation is same as Import/Export
L/C operation. It opens L/C on request from the buyer in favor of the seller. That is, it
undertakes the responsibility to make payments to the seller on behalf of the buyer. In the
inland L/C, currency involved is denominated in foreign currency (Dollar or Pound) or

local currency (Taka).

7.2.1.2 Foreign L/C:
The local exporter can open L/C to import raw materials to manufacture his

export’s goods. It is some as the inland L/C operation.

In our country, Export and Import operation of bank is very much related with
one another because of use of Back-to-Back and maturity of payment for Back-to-Back
L/C is set in such that it cannot be paid out of export proceeds. So export and import
sections works as one unit. These two operations can hardly be separated from one

another in this branch.
7.2.2 Kinds of credits occurred in L/C Operation

During L/C operation some Credit facilities evolved to the exporter. This credit

facilitates are mentioned below:

Product Mix of The City Bank Limited

79



7.2.2.1 Export Development Fund (EDF):

The main objective of creating and Export Development Fund (EDF) at the
Bangladesh bank is to assure a continued availability of Foreign Exchange to meet the
import requirements of non-traditional manufactured items. This facility is available to
the non-traditional exporters, particularly newer exporters diversifying into higher value
exports and exporters diversifying into new markets .An exporter identified above is
eligible to avail of EDF facilities on the basis of the conditionalities stated below:

e He must be an exporter of non-traditional manufacturing items.

e The value added of these products could be 20% except in the case of garments

where it has to be 30% and above.

e The loan should be utilized in the case of importing raw material for

manufacturing the exportable products.

e The exporter must have and export L/C

e He must create a back-to-back L/C for importing raw materials.

e The period of loan is 180 days.

e The exporter can borrow as many times as he likes in a year.

e An exporter can borrow an amount not exceeding $500,000 in a single case but

outstanding should not be over $ 10,00,000.

Here import L/C matures first. In that case Bangladesh Bank gives the fund to the raw
materials. When export proceeds come, first Bangladesh Bank loan to the importer is

adjusted and remaining part goes to the importer of raw materials.

7.2.2.2 Export Cash Credit:

Under this arrangement a credit is sanctioned against hypothecation of the raw
materials or finished goods intended for export. Such facility is allowed to the first class
exporters. As the Bank has got no security in this case, except charge documents and lien
of export L/C contract, Bank normally insists on the exporter in furnishing collateral
security .The letter of hypothecation creates a chare against the merchandise in favor of

the bank but neither the ownership not the possession is passed to it.
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Such credit facility may be allowed against pledge of exportable goods or raw materials.
In this case cash credit facilities are extended against pledge of goods to be stored in

go-down under bank’s control by singing letter of pledge & other pledge documents. The

exporter surrenders the physical possession of the event of failure of the exporter to honor

his commitment, the bank can sell the pledge merchandise for recovery of the advance.

Credit limit may be sanctioned against trust Receipt (T.R). In this case also unlike
pledge, the exportable goods remain in the custody of the exporter. He is required to
execute a stamped export trust receipt in favor of the bank, where in a declaration is made
that goods purchased with financial assistance of bank are held by him in trust for the
bank. This typed of credit is granted when the exporter wants to utilize the credit for
processing, packing & rendering the goods in exportable condition and when it seems
that exportable goods can not be taken into bank’s custody. This facility is allowed only

to the first class party and collateral security is generally obtained in this case.

7.2.2.3 Packing Cash Credit

In this case credit facilities are extended against security of Railway
Receipt/Steamer/Receipt/Barge Receipt/Truck Receipt evidencing transportation of
goods to the port for shipment of the goods in addition to the usual charge documents and
lien of export letter of credit. This type of credit is sanctioned for the transitional period
from dispatch of he goods till negotiation of he export documents. The drawings under
Export cash credit (Hypothecation/Pledge) limit are generally adjusted by drawing s in

pacxing credit limit which is , in turn , liquidated by negotiation of export documents .

7.2.2.4 Purchase of DP & DA Bills

In such a case, the banks purchase/discount the DP (Documents against Payment)
and DA (Documents against Acceptance) bill at rate published by the Exchange Rate
Committee of authorized dealers. While doing so, the banks should scrutinize all the
export documents separately and minutely and clear instructions are to be obtained from
the drawer of the bill in regard to all important issues related to the negotiation of the
bills.
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7.3 Foreign Remittance Department:

This bank is authorized dealer to deal in foreign exchange business. This
authorization is given by Bangladesh Bank under Foreign Exchange Regulation Act,
1947 (Section 3). As an authorized dealer, a bank must provide some services to the

clients regarding foreign exchange and this department provides these services.

The basic function of this department are outward and inward remittance of
foreign exchange from one country to another counter. In the process of providing this
remittance service, it sells and buys foreign currency. The conversion of one currency
into another takes place at an agreed rate of exchange, which the banker quotes, one for
buying and another for selling. In such transactions the foreign currencies are like any
other commodities offered for sales and purchase, the cost (convention value) being paid

by buyer in home currency, the legal tender.

7.4 Product of Foreign Remittance:
In the remittance department, we can identify two kinds of product that offer for the
customers:

1. Traveler’s cheque Issue

2. Different kinds of Foreign Currency (F.C) Account open

7.4.1. Traveler’s Cheque Issue:

Traveler’s Cheques are useful to persons who are frequently traveled abroad. This
Bank issues traveler’s cheque of AMEX. Customers can encase the TC in abroad from
the drawee bank. TC is alternative to holding cash and it provides better securing than
holding cash in hand.

e Buying of Traveler’s Cheque: Customer buys traveler’s cheque for use in abroad.
But some leaf may be remained unused. The customer can surrender this unused
leaf against payment of equivalent amount. All payments are made in local

currency. Banks generally buy only those TC.
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e Traveler’'s Cheque received for collection: This Bank for collection receives
unused leaves of traveler’s cheque issued by another banks. Generally it

takes 21 days for collection and customer can draw cash after one month.

7.4.2 Different kinds of Foreign Currency (F.C) Account:
According to Guidelines for foreign exchange transactions, CBL (Authorized Dealer,
Gulshan Branch) may open following types of FC accounts without prior permission of
Bangladesh Bank:
I. Private Foreign Currency Accounts
II. Non-Resident Foreign Currency Deposit (NFCD) Account
III. Resident Foreign Currency Deposit (RFCD) Account

7.4.2.1 Private Foreign Currency Accounts:
Private Foreign Currency Accounts may be opened in the names of:
a) Bangladeshi nationals residing abroad
b) Foreign nationals residing abroad or in Bangladesh
c¢) Foreign firms registered abroad and operating in Bangladesh or abroad
d) Foreign mission, International development organizations and their expatriate
employees.
e) Bangladeshi nationals working with the foreign/international organization
operating in Bangladesh provided their salary is paid in foreign currency.
f) International NGOs, Donor agencies
g) Diplomatic Bonded Warehouse (Duty free shops) licensed by the Custom
Authorities
h) Exporter to keep his foreign exchange retention quota in this account

i) Industrial units operating in Export processing zone (EPZs)
Credit to such account may be made against Inward Remittance of foreign exchange in

any form or transfer from another foreign currency account or Non-resident Taka

accounts of banks abroad.
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The account holder can freely remit from this account in foreign currency and where in

the world. All payments in Bangladesh should be in the local currency.

Features and Requirement for opening Private Foreign Currency Accounts in the name of
a Bangladesh national residing abroad (wage earners):

- Account can be opened without initial deposit

- Remains operative even if operation not made for a particular time

- Wage earners can remit fund from abroad

- First transaction normally takes place when remittance deposited

- Wage earners may also deposit currency notes, traveler’s cheques, drafts brought

into Bangladesh

-  Entire remittance from abroad is free from income tax.

Documents required
- Account opening form duly filled in and signed
- Photographs of the account holder
- Photocopy of the employment contract
- Photocopy of passport of the account holder (first 7 pages) and Visa
- Photographs of the nominee duly attested by the account holder
- Letter of authority (For nominee)
- Specimen signature card which is used both for the account holder and the

nominee

Any person intending to open FC account from abroad may send all the aforesaid papers
duly attested by authorized officers of nearest Bangladesh Mission to the authorized

dealer in Bangladesh.

7.4.2.2 Non-Resident Foreign Currency Deposit Account (NFCD)
All non-resident Bangladesh nationals and person of Bangladesh origin including
those having dual nationality and ordinarily residing bearing time deposits named “Non-

Resident Foreign Currency Deposit Account” with the ADs.
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» NFCD account may be opened by Bangladesh nationals serving with
embassies/high commissions of Bangladesh in foreign countries and the
officer/staff of the govt. /semi govt./autonomous/nationalized banks posted abroad
or deputed with international and regional agencies like IMF, World bank, IDB,

ADB etc. during their assignment abroad may open such accounts.

» NFCD Accounts are in the nature of term deposit account maturing after one
month, three months, six months and one year. The accounts may be maintained
in US Dollar, Pound sterling, Deutsche mark, Japanese Yen and Euro with

minimum amount of USD 1000 or Pound sterling 500 or equivalent.

» Application in prescribed form may be sent by the eligible Bangladesh nationals
along with a set of specimen signatures of the opener duly verified by Bangladesh

mission abroad or authorized dealer’s foreign correspondent.

» These accounts may be maintained as long as the account holders desire. Eligible
persons are also allowed to open such accounts within six months of their return
to Bangladesh

» The account holder can freely repatriate the balance and the interest accrued
thereon, in foreign exchange to the country of his residence or any where in the

world.

7.4.2.3 Resident Foreign Currency Accounts:
RFCD Accounts may be maintained by resident Bangladeshi with origin exchange

brought in at the time of their return to Bangladesh from visits abroad.
» These Accounts may be opened by any amount of foreign exchange brought in

with declaration to customs authority in form FMJ and upto USD 5000 brought in

without any declaration.
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» RFCD Accounts may be opened in US Dollar, Pound sterling, Deutsche Mark and

Japanese yen and may be maintained as long as the account holder desires.

» Interest in foreign exchange shall be payable on balances on such accounts if the
deposits are for a term of not less than one month and the balance is not less than
USD 1000 or Pound sterling 500 or equivalent. The rate of interest shall be one-
quarter percent less than the rate at which interest is paid on balances of banks in

their foreign currency clearing accounts maintained with the Bangladesh Bank.

7.5 Miscellaneous services provide by this Department:

» Student File Open:
Students who are desirous to study abroad can open file in this bank. By opening
this file, bank assures the remittance of funds in abroad for study. Moreover, Bank
sends financial information to the diplomatic office, which is very helpful for

opener to get visa.

» Foreign Transfer:
Foreign Demand Draft: Bank issues Demand Draft in favor of purchaser or any
other according to instruction of purchaser. The payee can collect it for the
drawee bank in which the Issuing bank of Demand Draft holds its NOSTRO
Account. Bank also makes payment on DD drawn on this bank by its foreign
correspondence bank through the VOSTRO Account. In the process of
remittance, bank must have to make profit as a business institution. Bank makes
profit in two ways - 1. Commission charge and 2. Differences between the buying

and selling rate.
» Telex Transfer

Outwared TT: Bank also remit fund by tested telegraphich message via its foreign
correspondence bank in which it is maintaining its NOSTRO Account.
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Incoming TT: In the same manner, CBL makes payment according to telegraphic
message of its foreign correspondence bank from the corresponding VOSTRO

Account.

» (Cash Remittance
Cash Dollar/Pound Sell: Bank sells Dollar/Pound for using in abroad by the
purchaser. The maximum amount of such sell is mentioned in the Bangladesh
Bank publication of Convertibility of Taka for Currency Transactions in
Bangladesh.

Cash Dollar/Pound purchase: Bank can purchase dollar from resident and non-

resident Bangladeshi and Foreigner. Most dollars purchased comes from

realization of Export bill of exchange.

These are the various types services given and operated by Foreign Exchange

Department.
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8.0 Conclusion:

It is a great pleasure for me to have Internship in The City Bank Limited. Because
without practical exposure it couldn’t be possible for me to compare the theory with
practice. And it is well established that theory without practice is blind. During the
Internship I have observed the function of General Banking, Foreign Exchange, Credit
department, Account department of CBL that may help me a lot to be a professional

banker in future.

Out of the above discussion a conclusion can be drawn after saying that, the present

customer dealing procedure is quite well at this moment and the computerized transaction

makes the system efficient and effective.
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Appendix
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L.
2

: 3

Questionnaire for CBL

What is your name?

What is your position in the bank?

In which department do you work?
¢ General banking department
¢ Foreign exchange department
¢ Loan &Advance department

General Banking department

4.

© % N W

13.

What is the main task of General banking department?
How do you collect information about new client?

What are the requirements for opening a new account?
What kind of products (Scheme) does CBL offer for Clint?
What is the interest rate for the different scheme?

What is FDR,TT,DD?

. What are the Current, saving and STD account?
. What kind of products (service) does the CBL provide through this department?

. How do the customers communicate with the bank?

*Through Online  *Through Physical visit
What are the ways to keep records?
*Online *Manual *Both

Foreign Exchange Department

14. What is the main task of foreign exchange department?

15.

What is LC (letter of credit)?

16. What is the rule for opening an Import LC (letter of credit)?

17. What is the rule for opening an Export LC (letter of credit)?

18. What is traveler Cheque?
19. What is student file?

20. What is Foreign Currency Account?
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21. What kind of products (service) does CBL through this department?

Loan & Advance
22 What is the main task of loan & Advance department?
23. What are the minimum requirements for taking loan?
24. What is the process of loan sanction?
25. What kinds of loan are offering in this Branch?
26. What is present disbursement system of the loan?
27. What is Interest rate to charge for the loan?
28. What kinds of security are used for the loan?
29. Why do you need guarantor for loan?
30. What kind of products or service CBL does through this department?
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