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Letter of Transmittal

Date: 30" June 2015
To,

Showvonick Datta
Lecturer

BRAC Business School

Subject: Submission of Internship final report.

Dear Sir,

This is my great pleasure to submit the Internship report of my three months long Internship
program in one of the largest Financial Institution named “Investment Corporation of
Bangladesh (ICB)”. The title of the report is “Performance Evaluation and Customer Satisfaction
on Mutual Fund of Investment Corporation of Bangladesh (ICB).”This report has been prepared
to fulfill the requirement of my internship program at my assigned organization in the ICB.

| have put my best effort to make this report a successful one. It has been joyful and
enlightening experience for me to work in the organization and prepare this report. However
this has been obviously a great source of learning for me.

I would like to express my sincere gratitude to you for your kind guidance and suggestions in
preparing the report. It would my immense pleasure if you find this report useful and in
formative to have an apparent perspective on the issue. | shall be happy to provide any further
explanation regarding this report if you have any query on this report or any other relevant
matters.

Yours fajthfully,
2t
SaifurBRahman

ID: 10204059
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Executive Summary

Investment Corporation of Bangladesh (ICB) established on 1 October 1976 under the
Investment Corporation of Bangladesh Ordinance 1976. It is an investment bank established to
accelerate the pace of industrialization and develop a sound securities market in Bangladesh.
Initially, the activities of ICB were limited to underwriting public issue of shares, bridge
financing, debenture financing and opening/maintaining investors' accounts. ICB had largely
expanded its areas and scope of activities and now provides various types of investment and
banking services. Added activities include providing debenture loans to companies and loans to
investors on margin trading basis, providing advances against ICB unit certificates, leasing of
industrial equipment, managing unit fund and mutual funds, and participating in stock
exchange for trading securities. Mutual fund comprising of a wide range of securities allows the
participants to obtain the benefit of lower transaction costs in purchasing securities enabling
the shareholders to hold more diversified portfolios. The demand for ICB mutual funds is also
growing fast and persistent price rise in the market reflects the mismatch between demand and
supply. In Bangladesh ICB has pioneered Mutual Funds for the sake of investors and of the
capital market. ICB Mutual Funds are independent of one another. To expand its activities and
give faculty to small investors ICB first introduced its mutual fund in 1980 with a paid up capital
of 50 lac Taka. As this mutual fund was performing well in the capital market ICB started its
other seven mutual funds gradually. From the inception till now the Mutual Funds of ICB have
proved themselves as very strong and profitable sectors of investment. Their market price and
NAV is high even during the bear market. From the history of dividend payment, NAV,P/E ratio,
EPS, net profit we can easily understand that ICB mutual funds have a consistency in their
performance. The total market capitalization of eight mutual funds is 247.77 crore and total
size of fund is 17.75 crore. In 2014 the number of certificate holders of the eight mutual funds is
18724 which were 19799 in 2013. ICB declared record dividend on its eight mutual funds in
2013-2014.The highest dividend of 800% per share was declared on the First ICB Mutual Fund.
The dividend declared by the seven other mutual funds are astounding like previous years.
Strong performance of the funds is reflected in the market prices of the funds. All the mutual
funds are traded significantly above per value in both the bourses. All of these are on the
increase every year for which investors have full confidence in these mutual funds. In 2014 the
total portfolio cost of the mutual funds is 155.81 crore where the market value of the portfolio
is 401.53 crore Taka and the distributable income per certificate is also increasing every year. As
a whole the ICB mutual funds have been a valuable and attractive investment now and always.



Performance Evaluation And Customer Satisfaction On Mutual F unds of Investment
Corporation of Bangladesh

CHAPTER-ONE

1.1 INTRODUCTION:

As a part of BBA program, every student has to undergo an “Internship Program” after
the twelve semesters and submit an “Internship Report” to the department. | was
placed me in the Investment Corporation of Bangladesh (ICB) for Internship Program. |
had the opportunity to observe the overall aspects of that organization during this
Internship Program. My honorable supervisor Showvonick Datta has guided me in this
regard and | have put my best effort to make this report a good one. | have prepared a
brief report on “Performance Evaluation and Customer Satisfaction Analysis of ICB
Mutual Fund”

1.2 OBJECTIVES OF THE REPORT:
Objectives of the report are:
i.  To investigate the different functions performed by different departments of
ICB.
ii.  To fulfill my Graduation Program.
iii.  Torelate theoretical learning with the practical situation of capital market.
iv.  To gather knowledge that how investors can do business with ICB and its mutual
funds.
v.  To review the practical aspect of the Investment Corporation of Bangladesh.
vi.  To go through all departments of the corporation and observe how the works

are going on.

1.3 SCOPE OF THE REPORT:

The main focus of the study is "Performance Evaluation and Customer Satisfaction
Analysis of ICB Mutual Fund". But the report has tried to cover overview of ICB
objectives, functions, management, business policy and other things. This report has
also mentioned some problems of ICB’s mutual fund and its solutions. The empirical
parts include only the published information and current practices of the Investment
Corporation of Bangladesh.

m
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Performance Evaluation And Customer Satisfaction On Mutual Funds of Investment
Corporation of Bangladesh

1.4 LIMITATIONS OF THE REPORT

Limitations are obvious in any study so do here. Since this is an internship report, the
limitations regarding the internship program have acted as the limitations of the study.
Among others the main limitations are:

* | had to go to almost every Department of ICB as part of the internship program.
Three is a very short span of time to get in-depth knowledge about a massive
organization like ICB.

e Officials of ICB maintain a very busy schedule. So they were not always able to
provide enough time to enlighten the internee students every time, even if they
had the intention to do so.

e The area covered by the report "Performance Evaluation and Customers
satisfaction on ICB mutual Fund" concerns a huge number of activities, and it is
very difficult to sketch a total picture of the financial activities in a report of this

scale.

e People are not that much interested to answer the survey questioners
specifically the 14" no of question which is open ended question.

In spite of all these limitations, we have tried to put in my efforts as far as possible.
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Performance Evaluation And Customer Satisfaction On Mutual Funds of Investment
Corporation of Bangladesh

CHAPTER-TWO

INVESTMENT CORPORATION OF BANGLADESH (ICB)

2.1 BACKGROUND OF ICB:

Investment Corporation of Bangladesh (ICB) is a statutory corporation. It is mainly an
investment bank. An investment bank is a financial institution, which mobilized fund
from the surplus economic units by savings securities and developed funds to the deficit
economic unit also by buying or underwriting securities. After liberation in view of
social economic changes, the scope for private sector investment in the economy was
kept limited by allowing investment in projects up to Tk. 25 lac. The new investment
policy, which was announced in July 1972 provides for an expanded role of private
sector by allowing investment in a project up to Tk. 3 crore. The ceiling has further
being raised to Tk.10 crore in spite of the adequate facilities and incentives provided to
the private sectors encouraging response was not for the coming. One of the reasons
among other was the lack of institutional facilities, which provides underwriting support
(Like former ICB) to industrial enterprise that was required.to raise much need equity

fund. Thus, the need for reactivation for capital market, stock market was keenly felt.

The Investment Corporation of Bangladesh was established on 1% October 1976, under
“The Investment Corporation of Bangladesh Ordinance, 1976 “(NO. XL of 1976). The
establishment if ICB was major step in a series of measures undertaken the
Government of accelerate the pace of industrialization and to develop a well-organized
and vibrant Capital market particularly securities market in Bangladesh ICB caters to the
need of institutional support to the need of institutional support to meet the equity gap
of the industrial enterprises. In view of the national policy of accelerating, the rate of
savings and investment to foster enactment of the Investment Corporation of
Bangladesh (Amendment) Act 2000 (No. XXXIV of 2000), reforms in operational
strategies and business policies have been taken place by establishing and operating
subsidiary companies under ICB.

%
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2.2 OBJECTIVES OF ICB:
The main objectives of ICB are as follows:
a. Toencourage and broaden the base of investment.

b. To develop the capital market.

o

To mobilize savings.

&

To promote and establish subsidiaries for business development.

To provide for matters ancillary thereto.

o

2.3 BUSINESS POLICIES OF ICB:

The Corporation has adopted a realistic business policy framework within which its
operation is conducted. The corporation in its operating acts on commercial
considerations with regard to the interest of industry and commerce, investment
climate, capital market depositors, investors and to the public interest generally
The operational policies of the Corporation are as follows:
a) To provide financial assistance to projects subjects to their economic and
commercial viability.
b) To arrange consumption of financial institution including merchant banks to
provide.
c) Equity Support to projects and there by spreads the risks of understanding,
d) To develop and encourage entrepreneurs.
e) To diversify investments.
f) Toinclude small and medium sobers for investment in securities.
g} To encourage investment in Agro-based and ICT sectors.

h) To create employment opportunities
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