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Glossary 

 

DNR DNR denotes the term ‘Debug and Refresh’. When the 

information is updated the previous news needs to be 

refreshed. This work was done through Facebook. There is 

a function named ‘Refresh share attachment’ in Creator 

Studio for this work. 
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Chapter 1 

Introduction 

From my early childhood, I was very curious about how journalism worked. Whenever the 

morning paper arrived at our door, I went to pick it up and looking at it wondered who penned 

all these writings and how did they get all these information. Whenever the news came on the 

TV, I was always curious about it and sneaked up behind the set trying to find the doorway 

through which the presenter got in. I grew up and came to understand how it all worked and 

my curiosity turned into interest. 

Now, we live in a virtual environment where everybody is online. We are getting our 

entertainment online, our business online, study materials online. And just like everything else, 

the news is also online. Especially after the pandemic, our whole idea of living a normal life 

has changed. We have become much more dependent on the internet for communication and 

getting information. To make things easier for us, social media plays a vital role as our medium 

for sharing and exchanging information. There are so many social platforms from which we 

can get relevant news e.g. Facebook, Instagram, Twitter, WhatsApp, websites of different news 

portals, etc. Nowadays, every news agency has its own website and social media page. 

As a student of the department of English and Humanities majoring in Media and Cultural 

Studies at BRAC University, I received a wonderful opportunity to pursue my interests in 

journalism through academic study and practical experience. My interest to gather more ideas 

to develop my writing skills urged me to choose a well-known news platform as Dhaka 

Tribune. Dhaka Tribune is one of the most renowned English News portals in our country 

where I got a chance to do my internship as an online journalist. I interned at the social media 

sector of this portal. As an intern, I got to learn how to present a piece of relevant news by 

maintaining a particular timeline. This section is one of the main sections of the whole news 



Barsha 2 

 

 
  

portal. To be more specific, this section covers all the daily news that goes online. It engages 

millions of people by giving updates through Tribune’s official Facebook page, Instagram 

page, Twitter, etc. However, social media changed journalism in a lot of ways both good and 

bad. One of the good sides is the direct connection with the people by reaching a wide number 

of audiences through digital media. On other hand, the news portals are providing the consumer 

relevant news based on their preferences, interests, and search results. On the other hand, the 

consumer has both the power and the responsibility to select and filter certain kinds of news 

that they want to see on their social media.  

My supervisor at the office, Tilka Binte Mehtab handed me the responsibility of sharing and 

updating news links along with captions on the Dhaka Tribune’s various social media pages. I 

had to edit small pieces of news stories both in Bangla and English and had to translate them 

as well. I also interned as a news presenter where I had to give voice-overs and write my own 

scripts. Every day was a new challenge for me as I learned numerous new skills and techniques 

for collecting, processing, and professionally presenting news. The entire experience has 

helped me prepare myself as a proficient journalist for my upcoming days on this career path. 
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Chapter 2 

 

A brief history of Dhaka Tribune 

Dhaka Tribune is a national English newspaper launched in Dhaka, 2013. They have another 

group named Bangla Tribune where the main highlights are Bangla news. The newspaper 

always maintains gender equality in their news.   

It functions with the motto, “Breaking News, Breaking Barrier” and it has to uphold its market 

popularity as a well-known newspaper. Media outlets of Dhaka Tribune engage lots of people. 

This newspaper is owned by Gemcon Group. It has been continuing its market position from 

day one. Mr. Zafar Sobhan is the editor of this renowned newspaper. 

 

Figure 1: Logo of Dhaka Tribune 

It is a reliable source of news and its motive is to serve accurate information on time. This 

newspaper regularly publishes its weekly features regarding healthcare, sports, etc. It puts 

contribution on alarming issues e.g., Rape cases, Coronavirus updates, Rohingya issues, Sports, 

Gender-related issues, etc. Dhaka Tribune is the first newspaper where the rapist's face was 

revealed. This news was published on 13th July 2021 where Chittagong police arrested a man 

regarding his unsuccessful attempt to rape a schoolgirl. This gives another level of acceptance 

to society. This newspaper tries to maintain all kinds of creative writing in a very precise way. 

It attempts to write accurate information persistently. 
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Also, this newspaper arranges a show named ‘Straight Talk with Zafar Sobhan. This show has 

been covering one and one conversations with newsmakers and opinion shapers. The editor of 

the newspaper Mr. Zafar Sobhan is the host of this show. He invites renowned guests in this 

show e.g.  Afsan Chowdhury (journalist, teacher, writer, and historian), Dr. Gowher Rizvi 

(historian, scholar, and educationist), Mohammad Hanif (writer and journalist), Raba Khan 

(comedian, and vlogger), Kiswar Chowdhury, (Masterchef Australia’s finalist), etc. Kiswar 

was the MasterChef Australia finalist of 2021 who presented the Bangladeshi heritage in her 

dishes, gave her interview to Dhaka Tribune.  

Similarly, actress Azmeri Haque Badhon shared her remarkable come-back and gave an 

interview about women’s rights and discrimination to Dhaka Tribune.  

                      

         Figure 2: Actress Badhon interviewed      Figure 3: MasterChef finalist Kiswar 

 

However, Tribune tries to cover all of the important issues regularly. It welcomes young 

students and puts an enormous amount of effort to prepare them into pursuing their life as a 

journalist. Tribune is a gender-neutral organization in the matter of their working environment. 

The work environment is safe and flexible for both males and females. Recently, this 

organization started working on daily news updates named ‘Dhaka Tribune Bulletin’ twice a 

day. It started on the 1st of July, 2021. Every day this newspaper publishes important news 

bulletin on time where people can get the most important and updated news of the day. 
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Chapter 3 

Daily activities at Dhaka Tribune’s office 

 

 

Figure 4: Joining approval from Dhaka Tribune 

 

This media outlet has different sections e.g. central desk, Bangla Tribune, social media sector. 

All departments are also divided into print and online sections. Online sections operate through 

Facebook, Instagram, Twitter, the official page of the Dhaka Tribune, etc. On the other hand, 

print media sections dominate magazines, sports, etc.   

I started my journey as an intern at the social media team in Dhaka Tribune on the 13th of 

February, 2021. Social media can be considered as the largest way of communication medium 

nowadays. The online section works in a very different way than print media. Online news 

pressure is huge in terms of publishing news. All the news for the online section is posted in 

various ways. For example, the front page of the newspaper posted all the social sites every 

day at 9 am. News is published in an online sector and immediately posted on social sites as 

all social sites are engaged with the masses. 

However, I worked with eight other members of the social media team. All of them were 

working from home because of the pandemic. My team members were very supportive during 
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my work. One of my senior team members introduced me to the official rules and regulations 

along with the procedure and format of the work. I had to work thirty-five hours per week. 

They advised me to keep an eye on the daily news. They also added me to their social media 

groups where we all can connect.  

Tilka Binte Mehtab, my supervisor guided me throughout my internship as well as the team 

members. I received a wonderful chance to learn how to work as a journalist in one of the 

biggest social media outlets in our country. My undergraduate courses helped me a lot to 

practice my knowledge during my internship. As a student of English and humanities, I am 

doing major in Media and Cultural studies. I took several courses at BRAC University 

regarding journalism. Journalism courses are Editing, Copy Writing, Translation Studies, 

Cultural Studies, Print media, Globalization, and The Media, etc. All the courses help me to 

understand media representation and journalism in a bookish way. Dhaka Tribune’s online 

platform helped me a lot to use my academic knowledge in a professional field. I had no 

practical idea of how this newspaper organization works before starting my internship. During 

my online internship, I noticed that academic knowledge and practical experience both are 

important in terms of pursuing a career as a journalist. It is like an interdependent work where 

one must have the academic knowledge as well as the capacity to execute that in his or her 

professional field. 

At Tribune, I worked as a scriptwriter, news representative, translator, etc. I was also 

responsible for sharing news on social media platform. Facebook, Instagram, and Twitter were 

three platforms where we were continuously sharing the updates. I was assigned the 

responsibility for updating news stories. Usually, we shared the website link on Facebook with 

a thumbnail. If any news got updated, for example, the photo or the headline or the caption of 

the news had to be changed, then we had to refresh that news so that the updated thumbnail 

showed on the main page. I had the responsibility to do this job very carefully and on time. It 
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is very important to maintain the time to grab several audiences immediately. In online 

journalism, maintaining social media platforms are like a roller coaster ride. It is a focused job 

where mistakes are mostly not allowed. Any wrong information can create a negative impact 

on the organization. On social media, every news story gets viral in a minute. As a result, I had 

to recheck every news story before sharing it. 
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Chapter 4  

Translation works and writings 

 

As an intern, I used to translate text and captions for infographics. I translated captions from 

English to Bangla.  Texts I translated like the national Flag Day, Kazi Nazrul Islam’s 122nd 

birthday, Nirapod Matritto Dibosh. I had to translate small write-ups during my internship. The 

course “Translation Studies” helped me a lot regarding the techniques of translation.  

Every day I was advised to share news on different platforms along with other work. As an 

intern, I had to translate texts for infographics. Translation Studies (ENG 465) was a course 

where I learned different ways of translation by not changing their real meaning. As a 

translator, one must have ideas of the basic rules of translation e.g. translation shift, target 

audience, sense for sense translation, translation loss and compromise, etc. When I translated 

texts for the newspaper, I applied my academic knowledge from this translation course. These 

techniques are helpful because I can relate my work and book knowledge together. A good 

translator should follow the proper rules of translation.  

I wrote news scripts for news presentations both in English and Bangla. In this case, I had to 

translate some English news into Bangla. Therefore, ‘sense for sense’ was applied for this case. 

News bulletins contain the most focused issues for every day. I had to identify the urgent issues 

and write them precisely to make a presentable bulletin script. I wrote scripts for the bulletin 

almost every day for the news bulletin. For COVID news, I had to collect all the authentic 

information about the death toll, affected history, world records, vaccine updates, recovery 

updates, etc. The main focus of the writing was to connect the audience with the essence of the 

news. My assignment was to write bulletin scripts and make a voice recording on them.  I was 
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the news presenter along with another teammate in my social media team. We both used to 

submit our scripts and regular voice recording to our supervisor. We were in a trial period for 

almost one month.   
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Chapter 5 

Social Media management 

 

The main aspect of my work at Dhaka Tribune was to handle social media and its contents. I 

was responsible for sharing news on social sites, update captions, write photo captions for 

infographic articles, etc. Facebook, Instagram, and Twitter were three platforms where I was 

responsible for sharing news and stories. 

During the first month of my internship, my task was to DNR the news of Facebook. DNR 

denotes the term Debug and Refresh. I had to share a website like on Facebook with a caption. 

Whenever news needs to be updated, the previously shared news story needs to refresh. That 

time, I had to DNR news so that the older version changed into a newer update. For example, 

if I had to publish the total number of the COVID-19 death toll in our country for a day, I had 

to wait for the exact news. Sometimes, I received the story and immediately published that on 

our page. Later, the number of death counts had increased. In that case, I had to “DNR”, the 

older news for the new update. There were rules and regulations that I had to follow while 

posting anything on social media. Every day at 9:00 am, I had to post the front page of the 

news. 

My supervisor asked me to alert myself about other news platforms, such as BBC News, CNN, 

local news channels, Channel I, Channel 24, The Daily Star, etc. She also advised me to notice 

which kinds of news get more views and shares. Her instruction helped me to identify which 

is more relevant to share.  

On Twitter, I had to share national news, news that had international importance, sports news 

tagging the official pages of the athletes, etc. For example, if I shared News of Tamim Iqbal, I 

had to mention or tag that on his official Twitter handle. Along with that, I had to share stories 

on Instagram. On Instagram, I used photo captions for the stories, the weblinks and posted them 
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on Tribune’s official page. Also, I managed push notifications on the official page of the Dhaka 

Tribune. Push notifications are significant for increasing views on social media platforms. It 

speeds on various platforms to grab the attention of the mass. Moreover, the most important 

features of social media management are interactivity. It allows people to like, share, read, and 

comment on any stories or articles.  
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Chapter 6 

News Bulletins 

 

In the last month of my internship, my task was to write news scripts for the news bulletin and 

making voice-overs. I had to choose informative national news for making the script. The first 

news I had to cover was COVID news. I collected updates of the pandemic then organized 

them to make a bulletin script.  

After making professional scripts and presenting news bulletins, I finally realized my beat in-

stream journalism. Delivering a voice-over for the first time was an experience I will never 

forget in my life. I followed the professional format of the presentation. At the time of the 

pandemic, I had to present the news with an update on coronavirus. The topics I covered for 

the bulletins were Breaking News, COVID News, National News, International, Sports or 

Features, etc. 

When it came to Bangla news, I had to use different translation theories. The script of Bangla 

news targeted the mass population. Hence, the language of Bangla news had to be more direct 

and easily conceivable. Scripting in Bangla required an entirely different set of skills in terms 

of vocabulary and narrative from scripting in English. However, scripting in English was 

comparatively easy for me. Therefore, I had to maintain a professional tone while simply 

abiding by the rules of grammar. Writing a script is pretty much like writing a story. The 

difference is the story in the bulletin is true. 

In those days, I had to use my voice as a news presenter. Scripting a story and delivering it as 

a voice-over are more different from each other. In the voice-over, one needs to sound calm 

and reserved. It was an entirely new experience for me as I never did anything like this before. 

I also got the freedom to make the script according to my style of narrative. After making the 

scripts, my responsibility was to make voice-overs of news bulletins. In the last two weeks of 
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my internship, I continuously made scripts and prepare voice-overs for the news bulletins as a 

demo. I had to cover the most highlighted stories for news bulletins.  

Therefore, the experience of a news presenter made me realize that I can deliver any news 

patiently. I learned many more small details in the internship. First of all, at the beginning of 

the bulletin, I had to introduce my name, the time. I practiced many times in a day to create a 

professional tone in my voice. I realized that news presentation is a tough job as it requires 

patience. In the first days of practicing, I used to mumble words when I became nervous. I also 

learned that find out relevant topics for the bulletin is the main focus of presenting news. 

Besides, short and simple scripts can help to make a good presentation. Bulletin news needs to 

be specific and focused. All the experiences of the news bulletin encourage me to pursue my 

career as a news presenter in the future. 
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Chapter 7 

Internship Experience 

 

I have started my internship in February 2021 during the COVID-19-19 pandemic. I was so 

excited about going to the office and experience the first internship of my life. However, 

physical communication was not possible for the pandemic. Therefore, I had to work from 

home. I officially started my journey on 13th February 2021. My first experience in the 

professional world is one of the best experiences of my life. I have learned so many things from 

my seniors and my supervisor Tilka Binte Mehtab. The online environment and work ethics of 

my teammates were outstanding. 

I gathered remarkable memories while working for Dhaka Tribune. Initially, I was confused 

and scared about the online office because the pandemic had made a noticeable impact on 

almost every aspect of our personal, academic, and professional lives. Later, all kinds of 

support from my team members and working environment helped me to identify my potential. 

The support I received from the team members encouraged me a lot to work better day by day. 

I felt that the working environment and the support of team members can motivate a person in 

a different way. In this new platform, the smallest task is equally important as the biggest. I 

used to be afraid of communicating as I was new at that place, but I had to communicate with 

my co-workers every day. This communication made me more involved and serious about my 

job. 

Besides, working on the news representation of COVID-19 made me humble and enthusiastic. 

I had to work on COVID-19 updates and create audio recordings on the COVID-19 bulletin 

every day. News presentation was my dream job. Fortunately, I received that golden 

opportunity at my workplace. I had to prepare writings and recordings for the news bulletin 

within a specific time limit. My supervisor allocated time to finish my bulletin task, I finally 
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learned to maintain deadlines. I realized that I completed my assignments well whenever I was 

assigned to present news for the bulletin.  

In addition, it was a huge responsibility for me to cover the stores for news bulletins. It was a 

trial bulletin practice that was not aired back then. But, I still count this as one of my most 

memorable experiences. Without the support of my supervisor, it would have been difficult for 

me to be a presenter for the news bulletin. She corrected me a lot and saw the best version of 

me that I could not notice myself. Also, infographic articles that I wrote were published 

frequently. I felt happy and accomplished seeing them published. 

Moreover, I learned time management and professionalism in my workplace. In the social 

media sector, time management is crucial because social platforms are always interactive and 

ever-changing. I was working under shifts where my time started from 9:00 am to 5:00 pm. 

The workload depended on the urgency of the news stories. For example, there seems to be a 

rise in the regular flow of news stories on special occasions, such as national holidays or 

religious festivals. Sometimes, I felt tensed and worried about the load of work but I always 

managed to submit my tasks on time.  

 

 

 

 

 

 

 

 



Barsha 16 

 

 
  

Chapter 8 

Theory Application in My Internship Assignments 

 

Throughout my three months of internship at Dhaka Tribune, I understood how my academic 

theories are relatable to the job I was doing. Some content I applied for this section are from 

the courses: English for the Print Media (ENG440), Cultural studies (ENG331), Copywriting 

(ENG404), Globalization, and The Media (ENG333).  

News is collective information published in newspapers, journals, magazines and broadcast on 

TV, radio, online platforms about current events. There are five news value factors in 

journalism. The factors are timeliness, prominence, proximity, consequence, and oddity.  News 

value factors determine which events or incidences are newsworthy in terms of publication. In 

this report, I will talk about timeliness and prominence.  

Timeliness: 

Timeliness is one of the news value factors of journalism. It refers to a piece of current news 

that needs to publish at the exact time. Timeliness talks about recent stories just after the event 

takes place. For example, if any particular topic gets highlighted then, news portals should 

cover that topic immediately. At the time of my internship, I had to publish COVID-19 updates 

just after I received them. As a social media intern, my task was to publish important and 

relevant news as soon as possible during my working hours. The motif of social media is getting 

more views in less time. An ideal news portal should try to catch up with its ever-flowing nature 

and deliver the most relevant and reliable news at the quickest pace. 

My supervisor strictly instructed me to post the COVID-19 news immediately, using the 

hashtag #BREAKING>>>>. Also, I had to tweet national and international sports news on 
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Twitter and was assigned to tag sports personalities.  Timeliness is a crucial factor in the case 

of media sectors. Since my internship consisted entirely of working from home, I tried to 

maintain timeliness during my shifts.   

Prominence:  

News value is a crucial part of social media journalism. It is the criteria that determine the 

importance or significance of news holds in order to be shared on a social platform. For 

example, the news of Kishwar Chowdhury became viral, who is one of the finalists of 

MasterChef Australia season 13. This news became glorified all over the world. People loved 

to watch her simple presentation of Bangladeshi cuisine this season. Dhaka Tribune covered 

the news many times, and the editor of this outlet interviewed her. This news carries 

prominence all over the world.    

 

 

                 

  

Figure 5: Finalist of MasterChef Australia 13  
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The term globalization influences 

Globalization:  

Social media plays a vital role when we merge various cultures and societies. We are adapting 

many things from different cultures based on trade and commerce, social media, etc. 

Globalization influences human lives and their lifestyles all over the world. There are both 

positive and negative impacts of globalization on our lives. Social media globally engaged 

people. Everyone can connect with others through globalization. Social media plays a vital role 

in this communication. Online journalism growing at a very fast pace. Media tools can be 

considered as one of the important aspects of globalization. Media houses like Dhaka Tribune 

trained their staff that how to get more clicks and traffic.  

Dhaka Tribune is the national news platform that also covers international news regularly. 

Nowadays, people can easily order clothes, food, and other products using social media 

platforms. However, social media is not only a platform of communication but also a famous 

business source. As an intern, I noticed different cultures from different countries create 

impacts on one another. Usually, in the FIFA World Cup, people are fighting over their favorite 

football teams. In Bangladesh, the followers of Brazil cannot tolerate Argentina supporters and 

vice versa. This story can be a fine example of how globalization became an integral part of 

our daily lives. Another great example can the rising popularity of the K-Pop (Korean Pop) 

genre of music, which is gaining more and more fans in Bangladesh with each passing day. 
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Figure 6: Fight between supporters of two teams 

 

On 2nd September 2021, famous Indian TV actor Sidharth Sukla died of a heart attack. He was 

the winner of Bigg Boss 13. People from all over the world followed the reality show Bigg 

Boss, so the sudden demise of the former champion and celebrity actor took over social media 

in a heartbeat. Dhaka Tribune covered this news. This news also manifests globalization as it 

includes communication on an international level. I was a huge fan of Sidhart myself, and I 

was pretty shocked at the news as well. At that very moment, I realized how globally connected 

we are and what an amazing role social media plays in bringing us all together.  

 

 

Figure 7: The demise of Indian actor Sidharth Shukla 
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Chapter 9 

Conclusion 

 

In a nutshell, my internship experience at Dhaka Tribune showed me how to accept my flaws 

and discover something new to explore myself differently. I would love to express my gratitude 

towards the department of English and humanities of BRAC University. My academic degree 

in Media and internship experience assisted me with my creative expertise. In this journey, I 

truly understood the importance of a supportive group. It was not easy for me to learn how 

media outlets work without their guidance. I was privileged enough to work with Tilka Binte 

Mehtab as my supervisor. She was a kind, creative, and independent woman who inspired me 

every single day. I saw her working hard and gave an immense amount of effort to her 

journalism career that made me motivated towards my work. She was the one who chose me 

as a news presenter in the bulletin, and I discovered my interests and creativity through that. 

Throughout the journey of internship, I faced many challenges because of the pandemic 

situation. Lockdown and worked from home gave me different kinds of experiences. In my 

opinion, I would like to mention that three months of internship is a short period to understand 

the professionalism of the media house. My report is a result of all my academic and 

professional learnings. The skilled I learned from Dhaka Tribune made me confident enough 

to pursue my career as a journalist. I will carry the journey in my heart and the fond memories 

that come with it for a long, long time. 
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Appendix 1 

 

Picture: National Flag Day  
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Appendix 2 

 

 

Picture: নিরাপদ মাতৃত্ব নদবস 
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Appendix 3  

 

 

Picture: Creator Studio 
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Appendix 4 

 

 

Picture: Script for the News Bulletin 1 
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Appendix 5 

 

 

Picture: Script for the News Bulletin 2 
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Appendix 6 

 

 

 

Picture: Script for the News Bulletin 3 
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Appendix 7 

 

 

Picture: Script for the News Bulletin 4 
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Appendix 8 

Bulletin Voice-Over 
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Appendix 9 

 

Picture: Debug and Refresh 

 

 




