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Executive Summary: 

 This internship has been completed by joining three months internship program in The 

Daily Observer. The main purpose of this internship is to observe the application of theoretical 

knowledge into a practical one.  

 The objective of this report is to scrutinize print media and journalism, especially in the 

‘Editorial’ and ‘Op-ed’ sectors. For starting the internship, I have to know all the theories first. 

Without knowing this, I am not allowed to sit for the internship. That is why I  had to complete 8 

major courses in the ‘Media and Cultural Studies stream and then I will be allowed for the 

internship. While doing an internship, I did not need to analyze all the theories, I need to know the 

writing style of a newspaper as I was assigned in the ‘Editorial’ and ‘Op-Ed’ these are the right 

sectors. Most of the articles came from The Daily Observer's official email address. We had to 

choose among these for the ‘Editorial’ and ‘Op-ed’. At first, I faced some difficulties when I start 

working in this sector. But I feel privileged for my wonderful supervisor and colleagues. Apart 

from this, educational knowledge also helped me in my work sector I would like to my faculties 

who taught me the courses. 

 This report consists of five chapters. The first chapter is an introductory part of the report 

which describes the origin of the newspaper, the rise of the newspaper, and the history of The Daily 

Observer. Here I also share my experiences about what I have learned from The Daily Observer 

in Chapter 02. What I also have been learned from my BRAC University life and my practical 

field, I also share this in my report in Chapters 03 and 04. Finally, I ended the report by giving 

recommendations and work citations to put together a good report. I  have also kept ‘Appendix’ 

as proof of the work I did at The Daily Observer. 
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Chapter 01: Introduction 

“Newspapers cannot be defined by the second word—paper. They’ve got to be defined by the 

`first word—news.” - Arthur Sulzberger Jr. 

 News is important and the newspaper is a storehouse of information that covers the 

important issues, meetings, events, perspectives of the people’s lives, the circumstances of the 

whole world, and so on. In the beginning, the newspaper focused on the coverage of people's lives 

that extended to a person’s lifestyle, achievements, failures, milestones, and also the last stage of 

death. As storage of the stories, the newspaper is there at the start and end by remaining an effective 

medium for such record-keeping. Newspaper is a vital component as it unfolds knowledge in one 

sitting. It plays a significant role in giving out information worldwide. It is also an important part 

in providing information about incidents, accidents, events, programs, politics, entertainment, 

media, education, economics, business, jobs, etc. It helps in various purposes.  

 1.1: The Origin of Newspaper:  

“A newspaper is not merely printed. It is circulated and read. Otherwise, it is not a 

newspaper” (Park 274). During the British Colonial time, they may be found the launch of 

the country’s newspaper industry. The Bengal Gazette or Hickey’s Bengal Gazette was the 

first English newspaper published in Kolkata in the late 18th century. In the Indian 

subcontinent, this weekly publication was supposed to be the first newspaper of current 

times. Bengali newspapers began to pop up with the monthly Digdarshan (1818), the 

weekly Samachar Darpan (1818), and the weekly Bengal Gazette (1818).  
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               Picture 01: Weekly English Newspaper Hickey’s Bengal Gazette  

The shortage of newspapers happened in 1947 with the partition of the sub-

continent and into Pakistan and India after the British rule. There was a newspaper that was 

supplied to the Muslim readers in British India, they transferred their procedures to 

Pakistan soon. In 1948, Dainik Azad shifted from Kolkata to Dhaka when they were in East 

Pakistan. An English newspaper named the Pakistan Observer, which was published in 

Dhaka in 1949. However, it was renamed Bangladesh Observer in 1971 after the 

independence of Bangladesh. There was two more renowned newspaper called Dainik 

Sangbad in 1949 and Dainik Ittefaq in 1953 published respectively. After the independence 

of Bangladesh in 1971, the new national leaders became united in their position and became 

dogmatic about press criticism. The country’s founding father Sheikh Mujibur Rahman 

executed a one-party presidential system to reduce fundamental rights and banned all the 

newspapers except four ones. These are Dainik Ittefaq, Dainik Bangla, Bangladesh 

Observer, and Bangladesh Times. They banned all the newspapers in 1975 except these 

four. 

At present, there are a lot of newspapers in our country. Among these, Prothom 

Alo, Kaler Kontho, Dainik Janakantho, Dainik Ittefak, Bangladesh Protidin, Shamakal, 

Bhorer Kagoj, Dainik Manobjibon, etc. are the most popular newspaper in Bangladesh. 
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Apart from these, people are used to reading English newspapers also. The Daily Star, 

Dhaka Tribune, The Daily Observer, Daily Sun, The New Age, The Independent are well-

known English newspapers in Bangladesh.  

 1.2: The Rise of English Newspapers:  

In terms of significance and popularity, the status of Bangladesh newspapers 

written in English has been improving over the past two decades. These newspapers created 

their position with support from among the country from top to middle class and decision-

makers. Hereafter, they have become significantly powerful despite their minor capacity 

of movement in numbers. It cannot be exactly said about the location of the first printing 

press was set up in Bangladesh. It is conjectured that the first printing press in Bangladesh 

was in Rangpur in 1847, about 335 kilometers away from Dhaka. The first printed piece 

from this printing press was a weekly newspaper named Rangapur Barttabaha in August 

1847.1 In 1856, The Dacca News was the first English weekly newspaper that was printed 

and published from Dhaka.  

At present, The Daily Star, The Independent, The Daily Sun, New Age, Dhaka 

Tribune, The Daily Observer are the top English newspaper in our country. The Bangladesh 

Observer which is presently known as The Daily Observer published in 1949. The Daily 

Star was first published on 14 January 1991. This newspaper takes on activism topics about 

environmental protection, relentless politicization through hartals or national strikes as 

well as inspiring creative pursuits like art exhibitions. Similarly, Dhaka Tribune has 

constantly covered events that were related to the standard position of public university 

                                                           
1 Taken from: “History of printing and publishing in Dhaka” 

https://en.wikipedia.org/wiki/History_of_printing_and_publishing_in_Dhaka#:~:text=The%20first%20English%20

weekly%20newspaper,was%20named%20'Bangla%20Press'.  

https://en.wikipedia.org/wiki/History_of_printing_and_publishing_in_Dhaka#:~:text=The%20first%20English%20weekly%20newspaper,was%20named%20'Bangla%20Press
https://en.wikipedia.org/wiki/History_of_printing_and_publishing_in_Dhaka#:~:text=The%20first%20English%20weekly%20newspaper,was%20named%20'Bangla%20Press
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education. Besides, they also covered news for women’s empowerment in the region. 

Among these, there are so many English newspapers in our country which maintain 

standards like international ones and people feel comfortable reading them.  

 1.3: History of The Daily Observer:  

In Bangladesh, we have both online and print newspapers. But some newspapers 

are available in the online version. The Daily Observer has both online and printed 

versions. There is a long history of The Daily Observer. This newspaper was first published 

on 11th March 1949. This newspaper was named Pakistan Observer before the liberation 

war. After the liberation war, it was renamed Bangladesh Observer. Mr. Hamidul Huq 

Choudhury, the provincial minister in former East Pakistan, now Bangladeshi politician, 

was the founder of this newspaper. The first news editor of this newspaper was Mohammad 

Shehabullah and after him, Abdus Salam became the editor of the then Pakistan Observer 

from 1949-1972. The newspaper was banned because of the language movement in 1952. 

In 1954, the paper was published again and the paper was named The Daily Observer till 

2010. For some internal matters, this paper is closed down in 2010. But finally, Iqbal 

Sobhan Chowdhury reopened the newspaper with the name The Daily Star by giving the 

“We stand for people’s rights” slogan in 2013.2 

                                                           
2 Taken from: https://en.wikipedia.org/wiki/The_Daily_Observer_(Bangladesh) 

 

https://en.wikipedia.org/wiki/The_Daily_Observer_(Bangladesh)
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                              Picture 02: The Daily Observer logo  

Like the other newspaper, this newspaper also has 20 regular pages with various 

sections like sports, editorial, business, world news, city news, countryside, art & culture, 

education, political, social, and many more. It has also some tabloids like “life & style” 

which focuses on people’s lifestyle, publishes healthcare articles by prominent doctors, 

fitness solutions from expertise, travelogues, and many more. There is also a separate 

tabloid for creative writing named “Young Observer” where the young generation can 

publish their inspirational stories, creative shot story writing, event coverage, art, and 

crafts, etc. Moreover, there is also a women section name “Women’s Own” where they can 

share their success stories. They have separate magazines that are published in Eid only. 

They also have a Bangla edition for online readers which is available on Facebook, Google.  

"The modern paper is what it is because the organization of modern society is what it is” 

(Willey 22). The newspaper becomes an essential life in our daily life. We always start our morning 

by reading the newspaper. But now, technology makes our life easier. At present, it is not necessary 

to keep a newspaper at home every day. Now, we can read newspapers online by accessing their 

websites, finding them on Google, Facebook, and other online media. It has subsequently become 

a part of a daily routine in lifelike, waking up in the morning and picking the phone. 
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Chapter 02: Working as an Intern at The Daily Observer 

Internship means full of practical experience. Working as an intern in a newspaper gives 

entire writing of experience. During my internship at The Daily Observer, I have worked in the 

editorial sector, basically in the “Editorial” and “Op-ed” sectors. I have to edit more than 200 

articles in my whole internship. But, among this one editorial and one op-ed has been published 

which is written by me. In ENG 333: Globalization course we have learned that every country 

influences each other to the range of political-cultural issues, religion, economy, etc. through 

strong globalization. The evolution of the print media like the newspaper is such a significant part 

that makes socially updated all the time. We can gain all the information from other countries 

through the news. We are getting news from print media like a newspaper that has become a central 

point. In chapter 02 of my report, I will describe the basic terms which are related to the print 

media and the different sections of The Daily Observer.  

 2.1: Basic Terms and Words:  

As my area of concentration is “Media and Cultural Studies”, I had to do a course 

titled ENG 401: Editing where I have learned some key terms that are related to print 

media. But there are also some different key terms which are only related to the newspaper 

and these terms are understandable for those people who are working in this sector. The 

following terms I have to keep in mind while I have to work in the newspaper sector.  

 Masthead: it is a newspaper or magazine’s name. For example, the organization's name 

where I worked as an intern is The Daily Observer. So, The Daily Observer is the masthead 

of the newspaper because it is printed on the front page of the newspaper.  
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 Plug Boxes: these are the small boxes that carry small news, headline, and page number in 

a box. These boxes give the title of the news that is inside the paper. It is printed on the 

front page of the newspaper.  

 Byline: author’s name is written in this place.  

 Picture with Caption: The caption is a reflection of the photo, what the photo is trying to 

say. It can be one or more words.  

 Cutline: it is a sentence that describes the picture.  

 Caption: it is a short one-two line about the photo. It is usually placed beside the cutline 

or above the cutline.  

Picture 03: Presenting Basic Terms in a Newspaper 

 

 Pull Quote: Pull Quotes are the lines from the article written by the author which cover an 

important point from the main article. It motivates a reader to read the story. The lines are 

pulled out of the news report, written in bigger font size, and put within a box. 

 

Masthead 

Plug Boxes 

Picture 

Cutline 

Headline 

Subhead 
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Picture 04: Example of Pull Quote 

 Drop Caps: large capital letters that are used in front of the paragraph. It can be 2-3 lines 

long. This term brings variation in the newspaper to look the article.  

These are the basic terms that people who have to work under a newspaper, must have to 

know about it.  

 2.2: The Sections of The Daily Observer:  

“The newspapers that prosper in the next century will be the ones that offer the best 

journalism, that master the subjects about which they write and acquire the talent and 

expertise to appraise and explain an infinite variety of events” (Lapham, 07). 

I started working at The Daily Observer for 3 months from 15 November 2020 to 

15 February 2021. As I worked in the “Editorial” and “Op-ed” sectors, daily I had to edit 

approximately 6/7 national and international news. For example, I edited Victory day news, 

COVID-19, Padma Bridge, as well as edited some sports news also. But I can create a 

Pull Quote 
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friendly environment for my coworker. They support and help me a lot if I made any 

mistakes. But ENG 401: Editing helps a lot to edit the news.  

In  the book, The Elements of Journalism written by Bill Kovach and Tom 

Rosenstiel it is stated that “the first two principles of journalism would be to the truth and 

its citizens.”3 So, according to this statement, the main elements of journalism are ‘truth’ 

and ‘citizen’. All the news must provide true information which is shaped by a citizen of a 

particular country. In a country, the news can be based on political issues, cultural issues, 

situational biases, events, education purposes, etc. We, the journalists always try to gain 

true information of the news through citizens and verification. After that, we publish the 

news in a newspaper.  

This paper is organized into different sections. This paper has 20 regular pages with 

different sections that consist of different topics. They are Print Edition, Features, 

Commentary, National, International, Budget, Business, Sports, Countryside, Don’t Miss, 

Education, Eid Magazine, Visual.  In the Print Edition section, they have ‘Front Page, 

‘Back Page’, ‘Editorial’, ‘Op-ed’, ‘Business’, ‘Sports’, ‘Foreign News’, ‘Countryside’, 

‘City News’, ‘News’. Various features have been published in the Feature section. 

‘Women’s Own’, ‘Book Review’, ‘Literature’, ‘Life & Style’, ‘Observer TeCH’, ‘Law & 

Justice’ ‘Health & Nutrition’, ‘Young Observer’.  

                                                           
3 Please see: https://www.examples.com/education/newspaper-report-writing.html  

https://www.examples.com/education/newspaper-report-writing.html
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              Picture 05: Feature Section in the online version of The Daily Observer 

In the ‘Women's Own’ section where the success stories of women have been 

published. ‘Life & Style’ focuses on people’s lifestyle, publishes healthcare articles by 

prominent doctors, skincare news from a Divine Beauty Lounge, fitness solutions from 

famous experts, etc. Another one is ‘Young Observer’ which publishes news on 

inspirational short stories, event coverage, education, and many more. Apart from these, 

there is also a section of Eid Magazine, this magazine has been published every year during 

Eid. But they cannot publish the magazine in the last year because of Covid-19.  

Though. I worked in a specific section, I had a good bonding with the others who worked 

in other sections of the newspaper. That is why I have some ideas about the other sections.  

 

 

 

 



Hasan 11 
 

 
 

Chapter 03: My Experience 

It was a great opportunity for me to work in The Daily Observer as an intern. I feel so 

excited and nervous at the same time because I never faced a job purpose before. This experience 

is not less than a first-time employee experience. I joined there on 15 November 2020. Shahriar 

Feroze, Assistant Editor, Editorial & News was my supervisor. I was assigned to the ‘Editorial’ 

and ‘Op-ed’ sections. My colleagues were also very friendly and helpful while I started working 

here. At first, I did nothing but after one week they started to teach me about the basic terms of 

newspaper, how to edit a piece of news, how to write a headline, how to edit it, how to write a 

caption everything they teach me so swiftly. My supervisor taught me how to write a caption for 

a photo. But there was some limitation for caption writing which we already learned for ENG 401: 

Editing course. The limitation was, I had to keep in mind the technique of the 5W and 1H (What, 

Who, Where, When, Why, and How) method, and I have to write the caption by following this 

technique with the necessary details.  
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Picture 06: This Caption is written by me 

They helped me to learn writing techniques and formats of editorial and op-ed. One day, 

they told me to write an article that will be published in the ‘Op-ed’ section. I wrote it about our 

Buriganga River and they liked my article a lot which was published in the Op-ed section. 

Moreover, I had to keep in mind that The Daily Observer follows British English spelling. It gave 

me a little bit of trouble because I always use American English in my educational institution. I 

make spelling mistakes several times but I adjust this change by taking a bit of time. On the other 

hand, I am not allowed to use an abbreviation in an article, op-ed or editorial. Because most of the 

readers may not know the full form of it. I have to elaborate on the abbreviation at least once, then 

I can use this again if I need to repeat it.  

The news structure follows an inverted pyramid format. I also had to follow this in my 

‘Editorial’ and ‘Op-ed’ sector because we had limitations of words. We had to write it within 700-

800 words, not more than. So, when I had to start writing, at first, I had to keep in mind that I had 
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to write the most important issues before then the less. If I crossed the word limitation, I could 

omit the less important issues in the article. I learned this structure from my ENG440: English for 

Print Media course. The pyramid structure arranges the news report in descending order of 

importance. It gives more specification when the story progresses. It is very helpful in terms of 

editing because the editors can cut the less important information of the story if they think it is not 

necessary or restrictions of words in the newspaper. Also, readers can stop reading the news if they 

lose curiosity about the news by reading unnecessary issues. So, it is very important to follow the 

pyramid structure for writing any news, reports, and articles. 

 

Picture 07: Inverted Pyramid Structure 

On the other hand, I also had to work on the page make-up section. It was formatting 

printed pages that included columns, the layout of headers, footers, borders, page numbers, rules, 

and graphics. I was given the basic idea of page makeup. I also learned it from ENG 401: Editing 

course and I also got an opportunity to do the page make-up several times in the ‘Op-ed and 

Editorial’ sections.  
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A graphic designer had to do this. A sub-editor instructed them about the layout. After 

hearing the instructions, the graphic designer made the print version as a draft of the newspaper. 

The most sensitive reports such as killing and rape reports should be on the front page. Not only 

these kinds of news but also the sports news, big achievements like Padma Bridge, a big event 

should also be highlighted on the front page. Moreover, the other news like help-seeking news, 

donation news, treatment, etc. types of news are set on the bottom of the page. 

This internship taught me professionalism and accepting criticism. Yes, here I have to 

accept criticism from others. The difference between academic life and practical life is that my 

faculties give me feedback in a polite manner when I make any mistake. They also correct my 

mistake without criticizing me. But at the workplace, they mock me or behaving harshly if I made 

any mistakes and I have to accept it. Also, I have learned how to complete tasks under a lot of 

pressure. Yes, I have learned it within a limited time.  I have learned many things which I have not 

learned in my academic life. There are indeed a lot of differences between Theories and practical 

work. 
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Chapter 04: Classroom Learning 

“Classroom learning, as the name suggests, encompasses the merits of the setting of one 

traditional classroom. Classroom learning needs a certain number of participants or students to be 

active listeners & participate in that learning environment.”4 The classroom is such a place where 

both teacher and students are present, where face-to-face interaction happens and which promotes 

an open exchange of ideas to them. Practical experience is very important in every job sector. For 

this reason, every student has to do an internship for gaining practical experience which tends to 

make differentiate between theory and practical. Without knowing the theory, it is meaningless to 

gain practical knowledge. That is why an internship is important to gain practical experience in 

the job sector.  

Though I had no experience of working in the newspaper sector, my supervisor suggested to 

me that I might work in the editorial and op-ed sections and I was agreed with that. This internship 

allowed me to achieve practical experience when I completed my major courses in the “Media and 

Cultural Studies” stream. I had to complete a total of 8 major courses as I have a concentration in 

Media and Cultural Studies. Without completing the necessary amount of credits I  cannot do an 

internship because it is compulsory to complete 93 credits before starting an internship. Different 

courses have different aspects of learning and different values. Our honorable faculties have taken 

these courses so well that we have learned many terms, theories, formats without facing any 

difficulties. We express our gratitude to all our faculties who guided us properly. 

 

 

                                                           
4 Taken from: https://www.eztalks.com/elearning/difference-between-elearning-and-classroom-learning.html  

https://www.eztalks.com/elearning/difference-between-elearning-and-classroom-learning.html
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 4.1: Courses that helped Practically during Internship 

Before, I mentioned that I have to take a total of 8 courses in my Media Major concentration 

and without completing this I cannot sit for the internship. Here I am giving a brief description of 

my all courses where I have learned various theories, which helps me to work practically without 

any hassle.  

ENG 440 (English for Print Media): This course played an important role during my internship. 

In the Copywriting course, we have introduced a different form of journalistic writing. Editorials, 

op-eds, features, events, book and movie reviews all the things we have known from this course. 

Here, we knew about the writing formats of editorial, op-ed, review, events. Also, we know about 

the news value factors like prominence, consequence, timeliness, proximity, and oddity. Moreover, 

we also understand interview techniques, sports, and investigative journalism.  

ENG 333 (Globalization and Media): This course is all about analyzing globalization and media. 

This course is a student-teacher discussion lecture-based where we have learned about theories, 

researchers, debates, analyzes, and so on. This course is based on the procedure of globalization 

that transforms in media as well as scrutinizes globalization and media’s power of new 

technologies and transformation. 

ENG 401 (Editing): We feel we are in a newsroom when we take the Editing course class. The 

credit goes to Roohi miss. Here, we have learned about basic terms of a newspaper about page 

design and layout, editing pictures, graphics, typography, and what things we have to be aware of 

while designing newspapers. Also, we have learned, how a piece of information is organized for 

news reports, how to arrange news items in a newspaper, how it will be formatted, etc.  
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ENG 465 (Translation Studies): At first, I know that this course will be the easiest course from 

my major concentration. But I was wrong. I just know that I have to translate some stories from 

Bangla to English or English to Bangla. I have to learn a lot of terms for doing translation properly. 

This is also a teacher-student discussion-based course where we have to translate some poems, 

songs, a novel portion, short stories from ‘Bangla to English’ and ‘English to ‘Bangla’.  

ENG 404 (Copywriting): This course helps us to introduce the principles, fundamentals of 

persuasive writing, copywriting techniques, how to write headlines, body copy, how to grab 

attention from the audience, how to write an effective copy these things we learn in this course.  

ENG 331 (Cultural Studies: Theory and Practices):  it is a course that deals with the fundamental 

concept in cultural theory as well as scrutinize the cultural objects and activities in our society and 

country. This course highlights cultural politics and issues such as feminism, post-colonial 

perspective. 

ENG 319 (Modernism): The concept of modernism, post-modernism, colonialism, and 

imperialism with historical and philosophical movements that we have learned in this course and 

helps us to think critically.  

ENG 218 (Postcolonial Writing in English): It is a basic literature course for post-colonial 

orientation where we can read any text from a post-colonial perspective.  

So, these are the courses that I have to complete for my internship. When I took ‘Media and 

Cultural Studies’ as my major concentration, I thought that it will be very easy for me as there are 

fewer literature-based courses. But I was wrong. Though the courses are tough, they were 

enjoyable. There are a lot of terms that I had to memorize and our honorable faculties made these 

boring, tough courses easy and interesting. When I started learning the different terms from 
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different courses, I  thought that all these terms are useless. But now I know these terms play an 

important part in practical life. 
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Chapter 05: Practical Application 

To work in a practical field, it is very important to know the theory. Without theory, there 

is no value in practical work. But when I started practical work, I realize that it is also as important 

as the theories. These two acts are complements to each other. When I started my internship, I 

faced a lot of problems, especially when I have to apply these with the theories. After that, I started 

used to on it and tried to apply the theories in my practical work. As I mentioned that I have to 

work in the ‘Editorial’ and ‘Op-ed’ sectors, I did not know what I have to do or what I should do 

as I was in a blank mind. Then my supervisor and colleagues taught me what I had to do or not in 

these sectors. ENG 440; English for Print Media course helps me a lot to know about the terms 

and features of ‘Editorial’ and ‘Op-ed’. 

As I worked in the ‘Editorial’ and ‘Op-ed’ sectors, all the news came through the official 

mail address of The Daily Observer. Among these, we had to decide which news would be for 

‘editorial’ and which one would be for ‘op-ed’. We got both national and international news. 

National news was selected for editorial and international news was selected for the op-ed.  
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Picture 08: Screenshot of the Gmail homepage of The Daily Observer 

Sometimes we used different sources for the news like Asia Times, BBC, Al-Jazeera, CNN, 

etc. We always got national and international news as a combination of news. For example, Corona 

issues were both national and international news to the world. For both ‘Editorial’ and ‘Op-ed’, 

each paragraph must be contained 70-80 words. We used the highest 110 words if necessary.  We 

accepted 1200 words only for prominent writers. If the news was more than 1500 words then we 

had to cut at least 400 words from total paragraphs as well as tried to omit repetitions. Here I am 

going to give a short description of the ‘Editorial’ and ‘Op-ed’.  
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 5.1: Editorial 

An editorial is an article that presents the newspaper's opinion on an issue. It reflects 

the majority vote of the editorial board, the governing body of the newspaper made up of 

editors and business managers.5 “Editorials contribute to the character of a particular 

journal and maybe a means by which editors add their imprints onto a journal” (PehW C 

G, Ng K H, 612). Editorial influences public opinion and critical thinking. Sometimes it 

may cause them to take any action. It is also known as a dogmatic news story.  

For writing an editorial I had to pick a significant topic that has relevance in our 

lives so that the readers felt the interest to read the news. Then we had to collect all the 

information and facts about the news impartially start researching. We had to state our brief 

opinion about the news in the style of a thesis statement and explain the issue by stating 

why it is important now. After that, we had to refute the opposing viewpoint by using facts, 

details, figures, and quotations. We also had to give a realistic solution from outside 

common knowledge. This helped to encourage critical thinking.  When concluding the 

news, we had to make sure that it restated the thesis statement and we had to keep the word 

limit within 500 words. We could never use “I”.  

“Editorials are supposed to be persuasive and are less tied by the norm of 

objectivity” (Lee, Lin, 335). If we have to relate all the theories to the practical work in 

‘Editorial’, we have a headline whose first word will be in capital and it should contain an 

Introduction, Body, and Conclusion as the other news stories do. In theory, we learn that, 

for the editorial, they must have an objective explanation of the issue, especially complex 

issues. We also follow an objective explanation which is more like a complex issue. Every 

                                                           
5 Taken from: https://www.geneseo.edu/~bennett/EdWrite.htm  

https://www.geneseo.edu/~bennett/EdWrite.htm
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news has a timely news angle and we also follow this. We cover the recent national issues 

for our editorial topics. For example, 17th March. We tried to omit the opposition parties’ 

viewpoints., If they gave a strong logic then we tried to refute it. Our opinion had to be 

given professionally.  We always took a good active approach where we were always ready 

to answer all the questions, by using positive criticism and a proper solution. For the wrap-

up, we always tried to write it solidly and concisely by giving the newspaper’s opinion. All 

the things are included in an editorial. 

For the editorial, the maximum time we used national issues. We had a total of 4 

editorial news on a page which consists of 1, 2, 3, and 4. Also, we had ‘Letter to the Editor’ 

where they wrote a letter about the recent issues to the editor. We also have post-editorial 

options where we understand there is still a chance your paper may need additional changes 

before it is accepted for publication.6 For ‘Editorial’ we could not use any photos as it was 

a black and white page. Though we wanted to use a picture, we could not find any related 

picture of the news. Moreover, we also highlighted some quotes which were going to be 

published in the editorial. If we were not able to fill up the page of it, we tried to use 

highlighted quotation or picture in ‘Editorial’. The highlighted quote should be 120 words, 

not more than that.  

                                                

                                                           
6 Took it from: https://www.editage.com/info/editing-services/post-editorial-support.html  

https://www.editage.com/info/editing-services/post-editorial-support.html
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                                             Picture 09: Editorial Page 

Highlighted Quote 



Hasan 24 
 

 
 

We got letters via mail to publish it in ‘Letter to the Editor’. When they sent the 

letter to us, they did not give any headline of it. We had to make a headline so that it could 

grab the attention of the reader. The headline should be 7-8 words, not more than that. For 

starting the letter, we wrote ‘dear sir’ and then start writing the letter. Moreover, we also 

had to mention the writer's name, address on the right side with an italic font. I also wrote 

a letter which has been published in the ‘Letter to the Editor’ sector.  

                       Picture 10: ‘Letter to the Editor’ on ‘Editorial’ page 

Headline 

Mentioning 

as ‘Dear Sir’ 

Name, Address 

in Italic font 
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 5.2: Op-ed 

Op-ed is an opinion editorial published in a newspaper, journal, or magazine where 

we can write one’s opinion about an issue or respond to a news article. An op-ed is not an 

essay. It is something that slowly unrolls like a carpet, building momentum to some point 

or conclusion. It is the opposite. In an op-ed, we essentially state our conclusion first. We 

make our strongest point up front, then spend the rest of the op-ed making the case, or 

back-filling with the facts.7 “Op-ed pieces are a great way to publicly express outrage, 

indignation, support, convictions, ideas and others emotions about current or pretending 

issues, activities, policies, plans or practices” (Goldman and Schmalz 302).  

For writing an ‘Op-ed’, we had to follow some rules. For writing an op-ed, we had 

to focus tightly on one issue in the first paragraph briefly. Then, we expressed our opinion 

which was based on factual, researched, and first-hand information. It has to be timely, 

controversial but not offensive where we have a reason to raise the voice. It also has to be 

personal, humorous, and conversational which can help to make a point, as well as the 

topic, gives itself to humor. We had a clear editorial viewpoint for the op-ed that provided 

vision and understanding. Furthermore, near the end, we re-stated our position very clearly 

by using clear, powerful, and direct language.  

 

 

                                                           
7 Please see: https://www.writing-world.com/freelance/oped.shtml  

https://www.writing-world.com/freelance/oped.shtml
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                                                         Picture 11: ‘Op-ed’ Page  

We always published three ‘Op-eds’ on one page. We tried to make it colorful by 

adding photos here. Sometimes we added four news in the op-ed depended upon the page 

design. As I already mentioned that, we used national issues. So, for the ‘op-ed’ we always 

published international issues byadding pictures and its colorfulness made the page more 

vibrant. Sometimes op-eds were about national issues like ‘Padma Bridge’, ‘21st February’ 

etc. if we could not fill up the page. For the international issues, we used different sources 
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like Asia Times, BBC, CNN, etc to make it authentic. For ‘Op-ed’ we also had to write the 

name and address of the writer in italic font.  

I also wrote about a national issue for ‘Op-ed’ which is related to an international 

issue. Photo of my writing has been given here: 

                              Picture 12: My ‘Op-ed’ writing  

Name & Address is 

written in Italic font 
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At first, I faced a lot of obstacles when I started writing ‘Editorials’ and ‘Op-eds’. But when 

I revised the rules of ‘Editorial’ and ‘Op-ed’ writing, I made it easier to write these. As I already 

mentioned all the news comes in the official mail of The Daily Observer. It is mandatory to reply 

to emails. Sometimes we have to re-write the news reports because we got some news reports 

which were written above 3000 words. After that, we edited the news and made it 1200 words. If 

it was not possible to make it short, we contacted the writer and took ideas via conversation, and 

then we had to write it in our own words. Apart from these, we also got some law issues. As the 

law section had been closed due to corona, we gave these issues to the ‘Editorial’ or ‘Op-ed’ 

sections sometimes.  
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Chapter 06: Conclusion 

“Journalists should be watchdogs, not lapdogs.” - Newton Lee8 

‘Watchdogs journalists’ must be active in all-purpose whom they can provide all 

information about the current situations. They have to provide all information that may prevent 

the government from corruption. ‘Lapdogs’ is the opposite version of ‘Watchdogs’ where the 

journalists have to maintain politeness, formal and unprofessional relationships with politicians 

and government. Hats off to all the journalists who have been working unconditionally by 

forgetting about their own life and life risk. Because they bet their life in every second.  

All types of media are playing important role in our daily basis life. Television, newspaper, 

radio all these media provide all the necessary information which we need to know in our present 

condition. Working as an intern in The Daily Observer makes me a realization the life of a 

journalist, in which country we live in, the situation of our country, and what happens around us, 

around the whole world. The Daily Observer is one of the oldest print media sources in Bangladesh 

that keep their reputation very strongly. We readers always love and are satisfied by reading their 

news because they prepare the news not only for the elite class people but also for the middle class 

who have a basic knowledge and understand English. They are the best for English newspapers 

but they are also well known for Bangla newspaper.  

When I started my internship, I was under the supervision of Mr. Shariar Feroze. He was 

my supervisor and I have to work under his team. Not only I was under observation in my working 

                                                           
8 Taken from: https://www.goodreads.com/quotes/789595-journalists-should-be-watchdogs-not-lapdogs  

https://www.goodreads.com/quotes/789595-journalists-should-be-watchdogs-not-lapdogs
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place. We all the people who have been worked on the same rooftop have been observed by 

someone else. They are under control. Every action, everything is recorded by CCTV (Closed 

Circuit Television). This is such a plus point for the women for being safe. Not only for women, 

everyone was being in safe and recorded their all steps through it. Apart from this, I also under 

observation by my internship supervisor. My internship supervisor Seema miss always keeps in 

touch with me, knows about my progression in my workplace as well as gives proper guidance for 

started writing the report. I have to give an email when I completed writing a chapter and she gives 

feedback on it instantly. This whole observation process has been related to a theory called 

‘Panopticon’ which I learned from ENG 331: (Cultural Studies: Theory and Practices). It is an 

architectural work that is designed by English philosopher Jeremy Bentham. This panopticon is a 

disciplinary concept of jail-like structure to observe the general people. Michel Foucault showed 

his parameter that each organization needs a panopticon where we have to be in observation 

through someone. The book Discipline and Punish: The Birth of the Prison by Michel Foucault 

states that "The Panopticon is a radiant machine which, whatever utilization one may wish to put 

it to, produces homogeneous impacts of intensity" (202). This panopticon is such an instrument 

that gives the capacity to the watcher who looks at others. 

To conclude the paper, I enjoyed a lot working on The Daily Observer. My team members 

were really satisfied with me. It was a great opportunity for me to work here because working in 

the newspaper sector gives me a chance to relate and apply my knowledge that I have learned from 

my major courses. I had learned some techniques from my colleagues and my supervisor which 

will be more audience-oriented. Moreover, it was a great platform for me to apply my theoretical 

knowledge to practical work. Apart from this, working on this organization, I also experienced 

much corporate decorum. However, I had no experience working in this sector but my academic 
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knowledge helped me to get into this. The Daily Observer helped me to meet new people, gather 

more experience, being punctual, and adjusting the workplace environment to maintain the work 

ethics. Working in this organization, it was a great experience for me where I have gained skill 

and knowledge which I can apply in future. Because, this experience I have learned writing 

techniques from here, which have increased my confidence level to face my upcoming professional 

life.  

 6.1: Recommendation 

“Newspapers are influenced by their environment, including ownership, funding, 

need for circulation, advertisement revenue and the readers' preference for reading like-

minded news” (Wolbring, Abdullah, 275). Social media creates the greatest platform for 

news consumption. It has the biggest impact on newspapers also. Before, we always used 

to read the newspaper to start our morning for knowing what happened around the world. 

Now, the scenario has been changed. People started using social media where they can get 

faster news from Facebook, Messenger, Instagram, Twitter, Radio, Television, etc. 

Though, The Daily Observer has an official Facebook page and online website where they 

can update news online. When I started my internship, I observed that their social sites not 

too much active like their printed version of the newspaper. If they improve these sites then 

it will be very helpful for the readers who are working on a computer or laptop or social 

media all the time. I would like to suggest them to give equal importance for both printed 

and online version of the newspaper.  

For academic purposes, it was very important to offer media courses twice a year. 

Because we have learned some news writing techniques and terms which are closely related 

to practical work. I took these courses a long time before my internship. When I started an 
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internship, I already forgot these terms and techniques. So, it is a humble request to my 

department to offer media courses at least twice a year. Also, it is very helpful to give a 

scope to apply the theories in practice when the courses will be done.  

To conclude my internship report, I must appreciate that the guidance and help that I have 

been got from The Daily Observer team. Their constant support made it a satisfying and pleasing 

experience for me.  
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