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Abstract

The increasing environmental challenges and the pressing need for responsible resource
management have brought sustainable procurement to the forefront, especially in the public sector.
This study delves into the existing practices, challenges, and opportunities associated with the
implementation of sustainable procurement at Bangladesh Television (BTV), a prominent state-
owned media organization. The research aims to establish a systematic approach that integrates the
three pillars of sustainability—people (social), planet (environmental), and profit (economic)—into
the decision-making process for procurement, ensuring that each decision considers long-term
sustainability. In the regulated sector, public procurement pertains to how public sector organizations
allocate public funds for the acquisition of goods, works, and services. It operates within a legal
framework that emphasizes transparency, accountability, and the achievement of value for money
for citizens and taxpayers. An analysis through the review of public procurement documents to find
out the possible scope of sustainable procurement in present public procurement framework reveals
that although there are some provisions in the Public Procurement Rules, 2008, Sustainable Public
Procurement Guide, 2024 and Standard Tender Documents (STD) which relate to the sustainability
issues, these are not sufficient in introducing sustainability in the public procurement including BTV.
A mixed-method approach was employed, combining qualitative interviews with procurement
officials from Bangladesh Television addressing three aspects namely economic, environmental and
social aspect and relevant stakeholders, along with a review of policy documents and procurement
records. The findings reveal that although there is growing awareness of sustainable procurement
within BTV, actual implementation remains limited due to institutional inertia, lack of technical
capacity, inadequate policy enforcement, and limited supplier engagement. Based on the analysis,
the study proposes a structured model for incorporating environmental, social, and economic
sustainability into BTV’s procurement lifecycle. The framework emphasizes the importance of
strong leadership, regulatory support, capacity building, supplier collaboration, and performance
monitoring to achieve meaningful sustainable procurement implementation. This research
contributes to the discourse on sustainable public procurement in Bangladesh and offers practical
recommendations for BTV and similar public institutions aiming to transition toward achieving

greener and more responsible procurement systems.

Keywords: Sustainable Procurement, Public Procurement, Bangladesh Television (BTV), Public
Procurement Rules, 2008, Sustainable Public Procurement Guide, 2024 and Standard Tender
Documents (STD)
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Chapter 1: Introduction

1.1 Background of the study

Sustainable procurement is a well-established practice in many developed countries; however, its
implementation in Bangladesh—particularly within the public sector—remains limited (World
Bank, 2020; Hoque & Clarke, 2013). As the world confronts the escalating challenges of
environmental degradation, climate change, and social inequality, both businesses and governments
are increasingly expected to operate with greater responsibility (UNEP, 2021). The procurement
function, which governs the acquisition of goods, services, and works, plays a critical role in shaping
environmental and social outcomes (ISO, 2017). Yet, traditional procurement approaches often place
primary emphasis on cost-efficiency and short-term gains, neglecting to fully consider the long-term
environmental, social, and economic implications of purchasing decisions (Preuss, 2009). This
narrow focus frequently leads to the overuse of resources, heightened pollution, excessive waste
generation, and detrimental impacts on climate stability, public health, and societal well-being

(Brammer & Walker, 2011).

Through sustainable procurement, organizations leverage their purchasing power to influence the
market in favor of sustainability, making procurement decisions that balance economic,

environmental, and social considerations (ISO, 2017; UNEP, 2021).

Economic considerations involve achieving the best value for money by assessing factors such as

price, quality, availability, and functionality (OECD, 2015).

Environmental considerations focus on green procurement practices, evaluating the potential

environmental impacts of a product or service throughout its entire life cycle (UNEP, 2021).

Social considerations encompass the social dimensions of a community or region, including the
protection of human rights, the promotion of fair labor conditions, the enhancement of health and
well-being, equitable access to resources, and the overall improvement of quality of life (Brammer

& Walker, 2011).

This study seeks to analyze the present sustainable sourcing methods, their effects, advantages, and
identified shortcomings within the public sector in Bangladesh. The goal is to promote the adoption
of green and sustainable sourcing and explore the acquisition, buying, and commissioning of eco-

friendly goods to reduce environmental repercussions.

Despite the significant environmental impact of green procurement, there is a lack of comprehensive

studies assessing its present implementation status. One concern is how relevant government
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officials understand and apply the benefits of sustainable procurement procedures. This research will
provide valuable insights for policymakers. I hypothesize that although the public sector official has
an obligation to follow sustainable procurement policy developed by Bangladesh Public
Procurement Authority, the actual implementation falls short of expectations. The inconsistency in
putting these practices into action arises due to inadequate enforcement of standards established by
relevant authorities. I contend that individuals engaged in the public procurement policy should
receive proper training to completely grasp the advantages of environmentally-conscious

purchasing.

1.2 Problem statement

Bangladesh Television (BTV) engages in diverse procurement activities, including works, goods,
and services essential for the smooth operation and execution of its broadcasting functions, as well
as regular official activities. Despite this, most procurement practitioners lack adequate knowledge
and awareness of sustainable procurement principles and are unsure how to integrate environmental,
social, and economic considerations into their procurement practices. This knowledge gap limits the
effective adoption of sustainable procurement within the organization. Consequently, there is a
pressing need to analyze the opportunities and constraints related to incorporating sustainability
factors into BTV’s procurement processes. Without such understanding and strategic direction, BTV
risks continuing traditional procurement approaches that overlook long-term environmental and
social impacts. This study aims to address this problem by developing a roadmap that will enable
internal stakeholders to appreciate the value of sustainable procurement and its benefits over the

long term.

1.3 Research objectives and Questions

The primary aim of this research is to explore how environmental, social, and economic
considerations can be effectively promoted through public procurement. The study seeks to examine
the possibilities and constraints associated with integrating and applying sustainability criteria within

the procurement process of Bangladesh Television (BTV).

I) To examine the current procurement practices of Bangladesh Television (BTV) and assess
the extent to which environmental, social, and economic sustainability considerations are

incorporated.

I) To identify the key challenges and barriers that hinder the adoption of green and

sustainable within the existing procurement structure of BTV.
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IIT) To develop a systematic framework or approach for implementing green and sustainable

procurement in BTV, aligned with national policies and international best practices.

Two basic research questions have been proposed in the study that are-

1. What is the level of knowledge and awareness among BTV procurement officials regarding

sustainable procurement principles?

2. Which key procurement categories and priority areas should Bangladesh Television (BTV)

focus on immediately to advance sustainable procurement practices?

1.4 Scope of this study

This study focuses on examining the procurement practices of Bangladesh Television (BTV) with
particular emphasis on integrating environmental, social, and economic sustainability
considerations. It covers procurement activities related to works, goods, and services within BTV’s
operational framework, investigating existing sustainable procurement initiatives, identifying
challenges and opportunities, and proposing a systematic approach to enhance sustainability in
procurement processes. The research is contextualized within Bangladesh’s public sector
procurement system, guided by the Public Procurement Act (PPA) 2006, Public Procurement Rules
(PPR) 2008 and Bangladesh e-Government Procurement (e-GP) Guidelines (Revised), 2025.

Data were collected from BTV officials and relevant stakeholders as primary sources, complemented
by secondary sources such as organizational records, policy documents, academic literature, and
reputable online materials. However, the study does not evaluate the financial performance of

procurement contracts nor conduct technical audits of procurement activities.

The scope is delimited to BTV, excluding other public or private sector organizations in Bangladesh,
and focuses solely on procurement-related sustainability aspects, excluding broader organizational
sustainability initiatives. The data collection is limited to available personnel and accessible
secondary information, which may affect the broader applicability of the findings. Additionally, the
study analyzes procurement practices during the defined study period without a longitudinal

perspective on changes over time.

1.5 Limitations of this study

While this study aims to provide comprehensive insights into sustainable procurement practices at
Bangladesh Television (BTV), certain limitations should be acknowledged. First, the research is
confined to a single public sector organization, which may limit the generalizability of the findings

to other institutions or sectors in Bangladesh.
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Second, the study relies primarily on self-reported data from procurement officials and staff, which
may be subject to response bias or inaccuracies. Additionally, time and resource constraints limited

the sample size and scope of data collection, potentially affecting the depth of analysis.

Third, secondary data sources such as organizational records and published literature may not fully

capture all recent developments or informal practices related to procurement sustainability.

Lastly, the study focuses on the current procurement framework without a longitudinal analysis,

which restricts understanding of how sustainable procurement practices evolve over time.

Despite these limitations, the research provides valuable insights and practical recommendations
relevant to advancing green and sustainable procurement within BTV and similar public

organizations.
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Chapter 2: Literature Review

Before initiating the research process, an extensive and critical review of the relevant literature was
conducted. The review focused on the concept of sustainable procurement, with particular emphasis
on sustainable public procurement that integrates environmental management alongside social and
economic considerations in government sector procurement. It also examined potential drivers and
barriers to the adoption of sustainable procurement practices, as well as the processes and functions
that define public procurement in Bangladesh. To build a comprehensive understanding of these
areas, a diverse range of sources—including books, peer-reviewed journals, policy documents, and

scholarly articles—were systematically analyzed.

2.1 Concept of Procurement in the Public Sector

Procurement refers to the procedure an organization uses to enter into supplier contracts for the
purchase of products, works, and services is referred to as procurement. Moreover, it is the entire
process of allocating responsibilities to businesses, stakeholders, and everyone else who works to
satisfy customers (Silva & Kulatunga 2022). Procurement can be broadly defined as “the process of
obtaining goods or services in any way, including purchasing, hiring, leasing, and borrowing”

(CIPS).

The concept of procurement in the public sector refers to the processes and activities through which
government and public institutions acquire goods, works, and services to meet public needs and
ensure the delivery of public services. Unlike private sector procurement, which mainly focuses on
profit maximization and competitive advantage, public sector procurement emphasizes
accountability, transparency, fairness, and value for money, as it is funded by taxpayers’ money.
According to Thai, K. V. (2001), “Public procurement refers to the acquisition of goods, services
and works by governments and public institutions using public funds, with the objective of achieving
value for money while ensuring transparency, accountability, and fair treatment of suppliers.” So,
Public procurement refers to the process by which government entities acquire goods, works, and
services from external suppliers using public funds. It is fundamentally about spending taxpayers’
money to enable public bodies to deliver their mandated functions (OECD, 2016). Because of the
significant share of GDP, it represents—often between 12% and 20% in many countries—public
procurement is a key driver of economic activity and an important tool for achieving broader policy

goals (World Bank, 2020).

In Bangladesh, public procurement is governed by a structured legal and regulatory framework,

primarily the Public Procurement Act 2006 (PPA 2006) and the Public Procurement Rules 2008
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(PPR 2008), along with subsequent amendments and guidelines. These frameworks aim to ensure
fairness, transparency, efficiency, and value for money, while reducing risks of corruption, coercion,

and collusion (World Bank, 2017).

Public procurement has significant societal impacts. As Joarder (2015) notes, it can stimulate or
hinder economic development, promote or undermine social and environmental objectives, and
directly influence citizens’ quality of life. Effective public procurement can ensure that citizens have
access to infrastructure, health, education, and other essential services. Conversely, mismanagement
or politicization—such as awarding contracts to inefficient or politically connected firms—can lead
to resource wastage and service delivery failures.

Public sector has a large capacity to influence the economy through spending (Islam and Siwar,

2013). The following table represents the size of the public sector of Bangladesh.

Table 2.1 Size of the public sector expenditure in last three FY (Figure in crore BDT)

2022-23 2023-24 2024-25
GDP at current price 44.90,842 50,48,027 55,52,753
Government expenditure 6,78.,064 7,61,785 7,97,000
Public expenditure as % of GDP 6.62 6.62 6.97

(Source: FD, 2025, DSE, Bangladesh Bank)

2.2 The concept of Sustainability

Sustainability refers to the capacity of an activity to be maintained over time without diminishing its
core essence or functionality. More specifically, it emphasizes ensuring that the actions undertaken
today do not compromise or endanger the ability to achieve future goals or maintain an acceptable
quality of life. The concept of sustainability has undergone a significant evolution since its
introduction by the Brundtland Commission in 1987, which defined it as development that “meets
the needs of the present without compromising the ability of future generations to meet their own
needs” (World Commission on Environment and Development [WCED], 1987). In contemporary
discourse, sustainability has expanded into a multidimensional framework encompassing
environmental integrity, social equity, and economic resilience (Purvis, Mao, & Robinson, 2019).
Recent approaches emphasize the need to operate within planetary boundaries, balance economic
growth with ecological stewardship, and ensure social inclusiveness, thereby making sustainability

both a global imperative and a local responsibility (Rockstrom et al., 2009).
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In 1994, the term “Triple Bottom Line” (TBL) was coined by John Elkington to provide an
accounting framework that encourages nations and organizations to measure and report their
performance across three dimensions: economic, social, and environmental. This framework
emphasizes that sustainable success requires balanced consideration of financial outcomes, societal

impact, and environmental stewardship.

Sustainability encompasses three interrelated pillars, often referred to as the triple bottom line:

1. Environmental sustainability, which emphasizes the responsible use of natural resources,
reducing pollution, and preserving ecosystems.

2. Social sustainability, which stresses equity, social inclusion, and community well-being.

3. Economic sustainability, which highlights efficiency, resilience, and the capacity of
economic systems to support long-term growth (Elkington, 1997).

2.3 The Concept of Sustainable Procurement

Sustainable procurement refers to the process of acquiring goods and services taking into account
environmental, economic and social impacts throughout entire life cycle, ensuring long-term value
for money. Additionally, it considers whole life costing with not only the initial cost of acquisition

but also the costs of maintenance and disposal in order to contribute in overall sustainable goals.

Sustainable procurement can be defined as the acquisition of goods, works, and services in a manner
that considers not only the initial cost of acquisition but also the long-term costs associated with
maintenance, operation, and disposal. It emphasizes assessing the whole life-cycle cost at the outset
of the procurement process while integrating the economic, social, and environmental dimensions
of sustainability (Walker & Brammer, 2012; UNEP, 2017). Unlike conventional procurement, which
primarily focuses on fulfilling immediate purchasing needs, sustainable procurement aims to achieve
broader strategic objectives, such as promoting resource efficiency, addressing climate change,
advancing social responsibility, and fostering long-term economic sustainability (Preuss, 2009;
McCrudden, 2004). The supply chain plays a crucial role in this process, requiring strong
collaboration and consultation among stakeholders to ensure sustainability outcomes are effectively

realized (Testa et al., 2016).

In the Bangladesh context, Bangladesh Public Procurement Authority (BPPA) has formulated a
Sustainable Public Procurement (SPP) Guide 2024, allowing measures like flexible tender
documents, subdivision of contracts into smaller lots, and preferential consideration for SMEs and

women-owned businesses in public tenders. Sustainable procurement here explicitly includes whole-
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life cost criteria, and evaluation of social, environmental, and economic aspects in awarding

contracts.

Potential ways to procurement function to add value through sustainability are as follows-

- Fostering local economic development by supporting small and
medium-sized enterprises (SMEs)

Profit

- Ensuring long-term value for money

(Economic Value)

- Creates opportunities for economic innovation

- Sourcing efficiencies, innovation, supplier involvement, and
Continuous quality improvement.

- Embedding environmental considerations into the design and
specification of products and services

- Adoption of green innovations and eco-friendly alternatives

Planet - Reduces reliance on non-renewable inputs and supports the
(Environmental conservation of biodiversity

Value) - Ensuring resources are used optimally and sustainably
- Strategically designed to minimize waste generation, air and water
pollution, and greenhouse gas (GHG) emissions
-Promotes 4R policy (Reduce, Re-think, Re-use, Recycle)
- Monitoring supplier practices to ensure compliance with internationally
recognized human rights and labor standards

People

(Social value)

- Emphasize sourcing from local small and medium-sized enterprises
(SMEs) and marginalized groups

- Contributes to health and safety of products and services

Table 2.2: Value Creation through Sustainable Procurement

2.4 Potential Drivers for Sustainable Public Procurement

Sustainable Public Procurement (SPP) is increasingly recognized as a strategic approach to

achieving broader policy objectives, encompassing economic, social, and environmental goals- can

and should be integrated into national planning and policymaking. Drivers are forces which can be

both internal and external factors that motivate organizations to integrate sustainability

considerations into their procurement processes. Followings are the major drivers linking with Triple

Bottom Line for sustainability in procurement practices:

Driver

Description TBL Dimension

Corporate Governance

Leadership, policies, and strategic oversight that
embed sustainability into organizational decision- Profit, People

making.
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Driver Description TBL Dimension

Clear reporting, disclosure, and accountability

Transparency ) . . People, Profit
mechanisms in procurement decisions.

Demand for sustainable products and services
Markets . PrOﬁt, Plal’let
from consumers, clients, and stakeholders.

Organizational commitment to ethical, social, and
Values ) ot People, Planet
environmental responsibilities.

Adoption of technologies and practices that
Lifecycle Technology | reduce environmental impact across the product Planet

lifecycle.

Collaboration with suppliers, industry peers, and

Partnerdh S o People, Planet
arinersiips stakeholders to advance sustainability objectives.

Table 2.3: Potential drivers of sustainable procurement

2.5 Challenges to Sustainable Public Procurement

The potential challenges of sustainable procurement primarily encompass issues such as limited
awareness and knowledge among stakeholders, higher upfront costs of sustainable products and
services, insufficient supplier capacity to meet sustainability requirements, weak or poorly enforced
policy frameworks, difficulties in measuring and evaluating sustainability outcomes, and

organizational resistance to change.

According to the research by Walker & Brammer (2009), the main obstacle to the adoption of SPP
is the general public's lack of knowledge regarding the true environmental impact of the products
they buy. The development of positive procurer behaviour is crucial for businesses if they want to
make the most of their workforce's potential and undertake SPP successfully. Studies by Bjorklund
(2011) and Bouwer et al. (2006) highlight environmental training as a critical component of
sustainable procurement. For successful implementation, organizations must understand the
principles of sustainable public procurement (SPP) as well as the relevant governmental rules and
regulations. Consequently, organizations should develop training programs and tools that enable

employees to actively engage in sustainable purchasing practices (Gomes & Jabbour, 2017).

The implementation of green public procurement can be either accelerated or hindered depending
on the level of top management commitment, as well as the design of organizational structures and

processes (Ashenbaum, 2008; Bjorklund, 2011; Teutemann, 1990). According to studies
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(Ashenbaum 2008; Bjorklund 2011, Kipkorir & Wanyoike 2015), the adoption of 21 sustainable

procurement in the public sector is significantly hampered by a lack of managerial commitment.

Organizations are often motivated to engage in sustainable procurement by clear, government-
backed regulations (Oruezabala & Rico, 2012). Additionally, Davis (2011) emphasized that
governments should mandate certain green practices across all industries to promote environmental
sustainability. Through incentives, businesses can be encouraged to purchase eco-friendly products
(Thomson & Jackson, 2007). Organizations that implement sustainable procurement principles may

also benefit from rewards such as tax breaks or price concessions (Zhu, Geng, & Sarkis, 2013).

Key challenges—including limited awareness, weak policies, insufficient supplier capacity, and
organizational resistance—can hinder implementation. These obstacles can be addressed through
targeted training, clear regulations, government incentives, and strong management commitment,

ensuring more effective and consistent adoption of sustainable procurement practices.
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Chapter 3: Public Procurement and Bangladesh Television (BTV)

In Bangladesh, public procurement accounts for a significant share of national expenditure, and thus
ensuring efficiency, transparency, and accountability in this process is essential. As Bangladesh

Television is a public sector organization, it must comply with respective laws, rules and guidelines.

3.1 Legal framework of public procurement in Bangladesh

The country now spends an amount equivalent to USD 30 billion on public procurement every year.
About 45 per cent of the national budget and about 85 per cent of the Annual Development Program
(ADP) is spent on public procurement (Source: BPPA Website). The Government of Bangladesh, as
part of strengthening overall sectoral governance, embarked upon a comprehensive effort to improve
performance of public procurement. In order to achieve its aim and objective, a permanent unit,
named Central Procurement Technical Unit (CPTU) was established in 2002 as implementing unit
in the field of procurement reform and reform implementation monitoring. Reform process was
carried out with ultimate outcomes of formulation and issuance of a unified procurement processing
system (Public Procurement Regulations 2003), Implementation Procedures for PPR 2003, Public
Procurement Processing and Approval Procedures (PPPA), Revised Delegation of Financial Powers
(DOFP) and several Standard Tender Documents (STD's)/Standard Request for Proposal Document

for the procurement of Goods, Works and Services.

The legal framework of public procurement in Bangladesh is primarily guided by the Public
Procurement Act (PPA) 2006 and the Public Procurement Rules (PPR) 2008, supported by various
standard documents and procedures issued by the BPPA. The BPPA has developed Standard Tender
Documents (STDs) for goods and works, as well as Standard Requests for Proposals (SRFPs) for
services, in order to ensure uniformity and transparency in procurement processes across
government entities. In addition, the Ministry of Finance has issued the Revised Delegation of
Financial Powers (DoFP) to public sector corporations, autonomous bodies, department heads, chief
engineers, and project directors, thereby facilitating the smoother implementation of procurement

functions at different administrative levels.

Bangladesh follows a decentralized procurement system, under which ministries and their line
agencies are directly responsible for implementing procurement activities. These functions are
carried out at multiple tiers, ranging from central offices to field-level offices at district and upazila
levels. While ministries at the central level generally handle limited procurement—yprimarily food
grains, printing, and stationery (World Bank, 2002)—the majority of procurement responsibilities

fall upon large implementing agencies. These include the Bangladesh Television (BTV), Bangladesh
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Railway, Roads and Highways Department (RHD), Local Government Engineering Department
(LGED), Public Works Department (PWD), Education Engineering Department (EED) and Health
Engineering Department (HED) among others. Collectively, these agencies undertake substantial
procurement activities necessary for infrastructure development, service delivery, and sectoral

operations.

In addition to line departments, a number of state-owned corporations and autonomous bodies also
carry out large-scale procurement functions. Key examples include the Bangladesh Water
Development Board (BWDB), Bangladesh Power Development Board (PDB), Bangladesh
Chemical Industries Corporation (BCIC), Bangladesh Petroleum Corporation (BPC), Bangladesh
Steel and Engineering Corporation (BSEC), Bangladesh Agricultural Development Corporation
(BADC), and the Bangladesh Jute Mills Corporation (BJMC). Semi-government and autonomous
entities such as the Dhaka Electric Supply Company (DESCO), Dhaka Power Distribution Company
(DPDC), and several companies under Petrobangla also play significant roles in public procurement.
These organizations finance their activities through a combination of internally generated funds and
allocations from the Annual Development Program (ADP), thus contributing substantially to the

overall procurement landscape of the country.

Taken together, the decentralized nature of the procurement system, supported by ministries, line
departments, corporations, and autonomous bodies, ensures that procurement functions are
implemented nationwide in line with the PPR 2008 and the standardized tools developed by CPTU.
In 2006, the Public Procurement Act 2006 was passed by Parliament. The Public Procurement Rules
2008 was framed under the PPA 2006. Both the Act and Rules were given effect in 2008. On 2 June
2011, the electronic Government Procurement (e-GP) portal was inaugurated to digitize the public
procurement process. On 2023 BPPA developed Sustainable Public Procurement Policy and
Sustainable Public Procurement Guide 2024. However, the Public Procurement Act, Public
Procurement Rules and e-GP Guidelines are being revised and e-GP Guideline revised as

Bangladesh e-Government Procurement (e-GP) Guidelines (Revised), 2025.

3.2 Public procurement techniques in Bangladesh

The guiding principles of public procurement in Bangladesh are embedded in the rationale for
enacting the Public Procurement Act (PPA), 2006. Accordingly, the core objectives of public

procurement can be summarized as follows:

-Ensuring equal opportunity for all eligible bidders,

-Providing fair treatment to participants throughout the process,

22



Achieving value for money in the use of public resources,

-Upholding the principle of non-discrimination, and

-Contributing to social and industrial development through procurement activities.
The Public Procurement Rules (PPR), 2008 prescribe various 6 (six) methods for goods and works
and 8 (Eight) methods for Services, categorizing them into domestic and international procurement.
For both international and domestic procurement, the Open Tendering Method (OTM) is considered
the preferred approach, as it ensures equal opportunity for all bidders, promotes open competition,
and requires adequate public advertisement of tenders. However, the PPR 2008 also allows the use
of alternative procurement methods under specific circumstances with prior approval must be
obtained from the Head of the Procuring Entity (HOPE), provided that their application can be

justified on technical and economic grounds.

3.3 Sustainability addressed in Public Procurement Documents

At present, public procurement in Bangladesh is governed primarily by two key legal instruments:
the Public Procurement Act (PPA), 2006 and the Public Procurement Rules (PPR), 2008. In addition
to these regulations, the Central Procurement Technical Unit (CPTU) has developed a range of
Standard Tender Documents (STDs) for goods and works, as well as Standard Requests for
Proposals (SRFPs) for services. These standardized documents are designed to accommodate
different scales and volumes of procurement, ensuring consistency, transparency, and efficiency

across government procurement activities.

Table 3.1 shows the sustainability factors those have been addressed in public procurement
documents-

Area of

Sections/Rules/Clauses relevant to procurement document
Performance

According to Rule 29 (5), PPR, 2008 Procuring Entities shall prepare the
specifications in close cooperation with the concerned user or beneficiary and
follow among others, the standards approved or published by (a) the

International Organization for Standardization (ISO) (b) the International
Environmental

Electrotechnical Commission (IEC) and (c) Standards determined by
Sustainability

Bangladesh Standard and Testing Institute (BSTI) or any other national or
international institute.

As per GCC 27.1, STD-PW3: (a) Take all reasonable steps to protect the

environment on and off the Site and to avoid damage or nuisance to persons
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Area of
Performance

Sections/Rules/Clauses relevant to procurement document

or to property of the public or consequence of the Contractors methods of

operation.

As per GCC 29.2, STD-PW3: The Contractor, in particular, shall provide
proper accommodation to his or her laborers’ and arrange proper water supply,
conservancy and sanitation arrangements at the site for all necessary hygienic
requirements and for the prevention of epidemics in accordance with relevant

regulations, rules and orders of the government.

Economic
Sustainability

According to Rule 15(2), PPR, 2008, The Procuring Entity shall take into
account the following when determining the method of Procurement and
consolidating of Goods packages:

(a) availability of the relevant Goods in the local market;

(b) quality, sources and brand of the Goods available in the local market;

(c) price levels of the designated Goods;

(d) Risks related to supply in the local and international markets.

According to Rule 15(7), PPR, 2008, In the case of determining the method
of Procurement for Works, the Procuring Entity shall consider the following:
(a) the prevalent conditions of the contracting industry;

(b) expected competition;

According to Rule 29(3), PPR, 2008, There shall be no reference, in technical
specification of Goods, to a particular trade mark or trade name, patent, design

or type, named country of origin, producer or service supplier.

As per GCC 21.1, STD-PG3, Adjustment of contract price: If amendment to
order increases or decreases of the cost of the delivery, an equitable adjustment
in contract price should be mutually agreed upon between the parties

concerned.

As per GCC 71.1, STD-PW3, Prices shall be adjusted for fluctuations in the
cost of input only if provided for in the PCC by applying the respective price
adjustment factor to the payment amount. The indices to be used are as

published by the BBS.
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Area of

Sections/Rules/Clauses relevant to procurement document

Performance
According to Rule 15(2), PPR, 2008, The Procuring Entity shall take into
account the following when determining the method of Procurement and
consolidating of Goods packages:
(a) capacity of local Suppliers to supply the required quantities;
(b) capacity of the national industry and quality of its products;
(c) market conditions and expected competition.
According to Rule 83(1)(e), PPR, 2008, The Tender Document may allow
for a domestic preference as defined in Schedule-2 to provide local
manufacturers, Suppliers and Contractors with a price advantage over their
international competitors for the purpose of promoting domestic products or
industries.
As per GCC 27.1, STD-PW3, The Contractor shall throughout the execution
and completion of the Works and the remedying of any defects therein:
(a) take all reasonable steps to safeguard the health and safety of all

Social workers working on the Site and other persons entitled to be on it, and to keep
Sustainability | the Site in an orderly state;

As per GCC 28.1, STD-PW3, The Contractor shall not perform any work on
the Site on the weekly holidays, or during the night or outside the normal
working hours, or on any religious or public holiday, without the prior written

approval of the Project Manager.

As per GCC 29.1, STD-PW3, The Contractor shall comply with all the
relevant labor Laws applicable to the Contractor’s personnel relating to their
employment, health, safety, welfare, immigration and shall allow them all

their legal rights.

As per GCC 30.1, STD-PW3, The Contractor shall not employ any child to
perform any work that is economically exploitative, or is likely to be
hazardous to, or to interfere with, the child's education, or to be harmful to the
child's health or physical, mental, spiritual, moral, or social development in
compliance with the Applicable labor laws and other relevant treaties ratified

by the government.
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Chapter 4: Methodology

4.1 Statement of the Research Work

This study was conducted to assess the current procurement practices in the public sector of
Bangladesh including BTV, with a particular focus on how they address the economic, social, and

environmental criteria of sustainable procurement.

4.2 Methods of the Research Work

The data for this research were obtained from two distinct sources; primary sources and secondary
sources. Primary data is collected by questionnaire survey from respective government officials who
are actively involved in procurement function at public sector including Bangladesh Television
(BTV). Secondary data for this research were obtained from various sources, including government
office website, online newspapers, organizational office records, published research works,
academic journals, and relevant information gathered through internet browsing. This combination
of primary and secondary data provided a comprehensive basis for analyzing the current state of

sustainable procurement practices at BTV.

For performing this research and addressing the research objectives, this study utilized a mixed-
method approach, combining both quantitative and qualitative techniques. A structured
questionnaire survey was employed as the primary research instrument for data collection. Data were
collected using a semi-structured and pre-tested questionnaire designed to capture the perceptions
of procurement practitioners regarding sustainability issues, as well as the opportunities and

challenges associated with their implementation.

The questionnaire included both open-ended and close-ended questions to capture comprehensive
insights into respondents’ perceptions. For close-ended questions, a five-point Likert scale was
employed, ranging from ‘strongly disagree’ (1) to ‘strongly agree’ (5), covering economic, social,
and environmental aspects of public procurement. On the other hand, checkbox questions allow
respondents to select multiple options with comment, providing valuable insight into the range of
factors or preferences that influence their views on sustainability in procurement. Moreover, when
assessing sustainability in procurement, multiple-choice questions help to pinpoint key areas of
agreement or divergence among respondents, thereby facilitating a clearer understanding of

dominant trends and challenges in the field.
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4.3 Sample Size

The sample size for this study was limited to 23 respondents due to the scope and time constraints
of the research. Procurement practitioners were identified as employees engaged in managerial
functions, ranging from Entry-Level Officers (Grade-9) to Director or Executive-level positions
within the selected organization. There are two categories of samples, among them 10 are from

BTV’s office personnel and rest 13 is from other Public Sector officials.

A total of 23 respondents, directly involved in public procurement, were selected through a simple
random sampling method. Data were gathered from Bangladesh Television and key public sector
organizations such as the Directorate of Agricultural Extension, Bangladesh Bureau of Educational
Information and Statistics (BANBEIS), Titas Gas Transmission and Distribution Company Ltd,
Department of Agricultural Extension, Local Government Engineering Division, Public Works
Department, Department of Roads and Highway, Department of Livestock’s and the Bangladesh
Water Development Board. The sample size was also determined by considering both time

constraints and the practical convenience of the study.
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Chapter 5: Findings and Discussion

In this chapter, the research findings are presented in alignment with the stated objectives. The
analysis of data collected through the questionnaire survey and provides detailed information on the
survey findings. The data were obtained from procurement professionals at different levels within
public sector including Bangladesh Television, using a structured questionnaire, with the aim of
addressing the research objectives outlined in Chapter One. The qualitative findings are discussed
first, followed by the quantitative survey results, which are integrated with the qualitative insights.
The quantitative data are illustrated through figures and tables, accompanied by relevant

explanations. A concise discussion is provided to clarify and interpret the findings.

5.1 Information of the Respondents

A structured questionnaire was designed to cover not only the three key aspects of sustainable
procurement but also information related to organizational procurement practices. The questionnaire
was divided into three sections. The questions were carefully framed to remind respondents of the
concepts and dimensions of sustainability, thereby encouraging them to reflect on its relevance in
procurement. In addition, a set of general questions was included at the end to capture respondents’

perceptions of the potential drivers and obstacles to sustainable procurement.

Approximately eighteen questions were included in the questionnaire, which generated a substantial
number of responses for the researcher. For the survey, a total of twenty-two officials from the public
sector, including Bangladesh Television (BTV), were interviewed using the same questionnaire.
These officials were selected due to their direct involvement in public procurement activities within
their respective jurisdictions. Respondents were randomly chosen and interviewed, with their
average procurement experience ranging from one year to over twelve years. Since BTV is one of
the prime agencies of the government, procurement of goods constitutes the majority of its portfolio,
accounting for approximately 80%, while works represent around 5% and services less than 15%.
Although some respondents were not directly engaged in procurement execution, they were involved

in planning and design activities, which also encompass significant sustainability considerations.

5.1.1 Key responsibility of the respondent in public procurement process

The highest respondents (33%) are actively involved in participating the development of
specifications is the most common responsibility, suggesting that a significant proportion of
individuals are engaged in the crucial task of defining procurement requirements and specifications.
This role is pivotal in shaping the procurement process. Acting as a member or chairperson of the

tender evaluation committee (26%) follows closely behind. This indicates a noteworthy number of
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individuals are involved in the critical task of evaluating tender submissions, a task that directly
influences procurement outcomes. Receiving instructions and implementing them (24%) also
reflects a common role, highlighting the importance of execution and adherence to procurement

directives.

® Receive instructions and
implement them

B Approve the tendering process.
Participate in the development of
specification and tender document.

m Monitor and supervise the
procurement practices..

m Act as a member/ chairperson of
tender evaluation committee.

mTSC

Figure 5.1: Role of respondent in public procurement process

5.1.2 Years of Experience in Public Procurement

The years of experience of the respondents ranged from 0 to above 12 years. For analytical purposes,
respondents were classified into three categories: young professionals (<4 years), mid-level
professionals (4-8 years), and senior professionals (>12 years). The majority (41%) of procurement
practitioners fell within the senior category, while 36% were classified as mid-level professionals
and 23% as young professionals. This distribution indicates that the respondent group is composed
largely of individuals with substantial professional experience, ensuring that the findings reflect the

perspectives of practitioners with considerable exposure to procurement processes.

m 8-12 years or Above
m4-8 Years

0-4 Years

Figure 5.2: Experience of respondent in public procurement
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5.1.3 Training on Relevant Areas of Public Procurement and Sustainable Procurement

The high familiarity with public procurement (91.3%) is positive and shows strong foundational
knowledge. However, the relatively low familiarity with sustainable procurement, the Sustainable
Procurement Guide 2024, and responsible procurement practices (ranging from 25% to 36%)
indicates that significant efforts are still required to build capacity in these areas. The findings
emphasize the need for targeted training programs, updated resources, and stronger initiatives to

integrate sustainability and ethics into procurement practices.

Public Procurement Sustainable Sustainable Responsible or ethical
Prourement Procurement Guide, procurement
2024
HYes ®No

Figure 5.3: Training of respondent in procurement process

5.2 Analysis of the Responses
As the questionnaire was designed to gather data on current sustainable procurement practices in the
public sector of Bangladesh, including Bangladesh Television, this section presents the responses in

detail and analyzes them in light of the social, economic, and environmental criteria.

5.2.1 Perception in Regard to Environmental Aspect of Sustainability

5.2.1.1 Environmental Impact of Project Implemented by BTV

Figure 5.4 shows that a significant portion (30%) of respondents are neutral, indicating uncertainty
or lack of strong opinion on the matter. However, a combined 45% (25% Agree + 20% Strongly
Agree) perceive that BTV projects can have adverse social and environmental impacts. Only 25%
(10% Strongly Disagree + 15% Disagree) believe otherwise. This suggests a general concern among
respondents regarding the potential negative effects of BTV projects on social and environmental

aspects.

30



10
9
9
8
7
6
5
5 L
4
4 .
3 i
2
1
1 - —
0
m Strongly Disagree  ® Disagree = Neutral ™ Agree o Strongly Agree

Figure 5.4: Environmental impact of Project Implemented by BTV

5.2.1.2 Consideration of Reuse, Repair and Modification

Figure 5.5 shows that 41% of respondents always consider options for reuse, repair, or modification
before making new purchases, indicating a strong inclination towards sustainable procurement
practices. However, majority (55%) of the respondents consider sometimes, suggesting that while
not always practiced, sustainable considerations are present. Only 4% never consider these options,

highlighting a minor area for improvement in promoting sustainable practices.

H Always
B Sometimes

Never

Figure 5.5: Reuse, Repair and Modification before Purchasing Decision
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5.2.1.3 Consideration of Asset Disposal

Figure 5.6 shows that 50% of the respondents consistently consider disposal in procurement,
showing a strong awareness of environmental sustainability. 30% of the respondents portion
considers disposal occasionally, suggesting room for improvement. And 20% of the respondents do
not consider disposal, indicating a gap in sustainable procurement practices and training and

awareness programs could further improve consideration of disposal in procurement decisions.

B Always
B Sometimes

Never

Figure 5.6: Asset Disposal Perception of Respondents

5.2.2 Perception in Regard to Economic Aspect of Sustainability

5.2.2.1 Consideration of Whole Life Costing (WLC)

Figure 5.7 demonstrate majority (65%) and (4%) of the respondents consistently consider
environmental impact in bid evaluations, showing strong commitment to green procurement by
taking consideration on WLC. However, a considerable portion (17%) occasionally considers factors
of WLC, suggesting partial adoption of sustainable procurement practices. Around 9% of the group
ignores economic and environmental criteria, indicating an area for improvement through policy

reinforcement or training.

16
14
12
10
8
6
4
2
: — Il o
a. Always b. Sometimes c. Never Depend on the
procurement
products/goods

Figure 5.7: WLC Consideration of Respondents
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5.2.3 Towards Sustainability Procurement Practices

Figure 5.3 illustrates that approximately 91% of respondents are either familiar with or have received
training in sustainable procurement. This indicates that the concept of sustainable procurement is
not unfamiliar to the majority of practitioners, who have a solid foundation in the core regulatory
and procedural aspects of procurement. However, the relatively lower levels of training and
familiarity specifically related to sustainable procurement suggest that while general procurement
capacity is well established, the integration of sustainability principles into day-to-day practices

remains an evolving area within BTV.

5.2.3.1 Consideration of Sustainability Criteria in Specification

Incorporating sustainability criteria into the specification stage facilitates a more systematic and
transparent evaluation during the tendering process. Table 5.1 shows the responses from the
Question 8. While preparing tender specification, BTV should consider the sustainability issues, that
illustrates significant majority (60.86% and 13.04%) of respondents believe that sustainability issues
should be considered during tender specification preparation. Besides, a small portion (8.69%) does
not believe sustainability issues should be considered while preparing specification before float a

tender.

Table 5.1: Consideration of Sustainability Criteria in Specification

S/N Response Count Percentage
1. Strongly Disagree 2 8.69%
2. Disagree 0 0%
3. Neutral 3 13.04%
4.  Agree 3 13.04%
5. Strongly Agree 14 60.86%

5.2.3.2 Consideration of Environmental Impact while Awarding Bids

In the context of public procurement, where significant resources are allocated for various projects,
it becomes crucial to consider environmental impacts when awarding bids. For organizations like
Bangladesh Television (BTV), which plays a pivotal role in public service and outreach, embedding
environmental sustainability into procurement practices can serve as a model for broader national
efforts. The consideration of environmental impact while awarding bids can include evaluating
suppliers based on their sustainability practices, such as reducing emissions, using eco-friendly

materials, and promoting energy efficiency.
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Table 5.2 shows the responses from the Question 8. The issue of environmental impact should be a
criterion for awarding bids to a supplier, that illustrates 42.85% of respondents strongly agree, and
33.33% agree, emphasizing the significance of integrating environmental considerations into
procurement decisions. Only a small proportion of respondents expressed disagreement or neutrality

on this issue, with 14.28% strongly disagreeing, and 9.52% remaining neutral.

Table 5.2: Consideration of Environmental Impact while Awarding Bids

S/N Response Count Percentage
1 Strongly Disagree 3 14.28%
2 Disagree 0 0%
3. Neutral 2 9.52%
4 Agree 7 33.33%
5 Strongly Agree 9 42.85%

5.2.3.3 Adaption of SPP Criteria as per Sustainable Procurement Guide 2024 into STD

Table 5.3 shows the responses from the Question 15. Do you think Sustainability criteria as per
Public Procurement Guide 2024 should be included in Standard Tender Documents (STD)?, that
illustrates 81.8% of respondents agree, indicates a strong level of support and a general consensus
among respondents on the relevance and importance of sustainable procurement criteria add into
Standard tender Documents. Only a small proportion (around 18%) of respondents expressed
disagreement on this issue, suggesting that there are some reservations or challenges regarding the

implementation of these criteria.

Table 5.3: SPP Criteria as per Sustainable Procurement Guide 2024 into STD

S/N Response Count Percentage
1 Strongly Disagree 3 13.63%
2 Disagree 1 4.54%
3. Neutral 0 0%
4 Agree 9 40.9%
5 Strongly Agree 9 40.9%

5.2.3.4 Awareness and Understanding of Procuring Entity (PE) Can Accelerate Sustainability in
Procurement Practice

A positive relationship between awareness and sustainability in procurement, with most respondents
agreeing that improving awareness can accelerate sustainability efforts. Table 5.3 shows the

responses from the Question 16. Do you think better awareness and understanding can enable
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Procuring Entity (PE) to introduce sustainability? A combined 81.96% of responses fall into
"Agree" (42.86%) and "Strongly Agree" (38.10%), indicates increasing awareness and
understanding play a critical role in promoting sustainability within the procurement process. Only
19.05% (3 responses in "Strongly Disagree" and 1 in "Disagree") express opposition to the idea,
which shows that the majority of respondents are optimistic or neutral about the role of awareness

in sustainability.

Table 5.4: Awareness and understanding of (PE) can accelerate SPP

S/N Response Count Percentage
1. Strongly Disagree 3 14.28%
2. Disagree 1 4.76%

3. Neutral 0 0%
4.  Agree 9 42.85%
5. Strongly Agree 8 38.09%

5.2.3.3 Challenges to Adopt Sustainable Procurement in BTV

Sustainable Public Procurement (SPP) requires the availability of goods and services that meet
sustainability criteria, all while maintaining competitive pricing. However, price should be
considered based on the whole-life cost of a product or service, not just the initial purchase cost. A
key challenge in implementing SPP, particularly in BTV, is the legal framework, which continues
to emphasize the initial purchase price in the tendering process. This focus on upfront costs

undermines the integration of sustainability into procurement decisions.

Many respondents in our survey expressed concerns that the legal system does not adequately
support SPP. This price differential makes it difficult for such products to succeed in competitive
bidding processes. Moreover, procurement officers often face objections during auditing reports
when they purchase products at a higher price, even if those products have clear environmental

benefits.

Lack of awareness and access to information on sustainable alternatives further complicates the
situation. Many respondents mentioned the absence of a robust knowledge base regarding

sustainable procurement practices and products, which is essential for informed decision-making.

Figure 5.8 illustrates highest number (18) of responses, indicating that a significant challenge to

sustainable procurement is the lack of expertise. Closely following the lack of knowledge (14) about
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sustainable procurement is another critical barrier. A lack of leadership (13) in driving sustainable

procurement practices signals the importance of top-down support for sustainability initiatives.

20
® Supply chain transparency ® Higher costs
m Lack of proper training Limited time and resources
m Lack of specialize unit m Lack of expertise

Lack of strong rules and regulations ® Lack of knowledge

m Lack of leadership

Figure 5.8: Key barriers for Sustainable Procurement Practices

To address these challenges, our survey participants were asked to identify the most significant
barriers they perceive in the adoption of SPP within Bangladesh Television (BTV). Their responses
highlighted the need for reforming in the rules and regulations, building awareness and management

support.

5.2.3.4 Considering Major Factors Achieving Sustainable Procurement Practices

The responses fo Question 17 Select three major factors do you consider most important in achieving
sustainable public procurement, highlight the multifaceted nature of implementing sustainable
public procurement. Addressing these key factors—awareness, rules and regulations, funding,
willingness, and management support—will require a coordinated effort across various levels of

BTV.

Table 5.5 shows, Awareness and Management Support are the two most frequent factors, both with
a frequency of 19. This is an important insight as these factors likely form the foundation of
successful sustainability strategies. If stakeholders are aware of the environmental, economic, or
social aspects they need to address, and if management provides support, the chances of success are
higher.

Rules & Regulations are highly mentioned (frequency of 18), further action should focus on
developing or refining policies that encourage or require sustainability measures. This could include

setting sustainability criteria on procurement process especially in specification, STD and evaluation
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system, compliance on Sustainable Procurement Practice Guide 2024, compliance with asset
disposal policy.

Funding and Willingness, although ranked slightly lower, are still important factors that are
mentioned regularly. Funding ensures the necessary resources for implementing sustainability
measures, while Willingness could reflect the readiness of individuals or organizations to adopt and

invest in sustainability practices.

Table 5.5: Factors of achieving SPP

S/N Response Frequency Percentage Rank
1. Awareness 19 24% 1
2. Management support 19 24% 1
3. Rules & Regulation 18 23% 2
4. Funding 12 16% 3
5. Willingness 10 13% 4

Figure 5.9 suggests that structural, regulatory, and leadership factors—namely awareness,
management support, and rules and regulations—account for a significant 71% of the key drivers
behind the success of initiatives aimed at achieving sustainability in the procurement process. These
factors play a pivotal role in ensuring the effective implementation of sustainability practices.
However, both funding and willingness also remain crucial considerations. Funding is particularly
important when addressing the initial high costs associated with sustainable procurement, while
willingness ensures compliance with relevant laws and regulations, as well as fostering a culture of

sustainability within public procurement systems.

B | Awareness

B | Management support

= 2 Rules & Regulation
3 Funding

® 4 Willingness

Figure 5.9: Key factors of achieving SPP
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Chapter 6: Recommendations and Conclusions

6.1 Conclusion

This study has provided valuable insights into the current state of sustainable procurement practices
at Bangladesh Television (BTV). While there is growing awareness of sustainability within BTV's
procurement processes, the practical integration of environmental, social, and economic factors
remains limited. The study identified key challenges, including inadequate training, lack of supplier

engagement, insufficient legal support, and barriers to considering whole-life costs.

However, the findings also revealed a significant desire among procurement officials to integrate
sustainability into their practices, provided they receive the necessary training, leadership support,
and updated policies. To facilitate the adoption of sustainable procurement, BTV must prioritize
these areas by enhancing capacity building, reforming procurement frameworks, and fostering

collaboration with suppliers.

By implementing the recommended strategies, BTV can significantly contribute to achieving
sustainability goals while improving the efficiency and effectiveness of its procurement processes.
Moreover, BTV’s adoption of sustainable procurement practices could set a strong example for other
public organizations in Bangladesh, influencing broader systemic change towards more responsible

public procurement practices nationwide.

In conclusion, while challenges remain, the pathway to sustainable procurement at BTV is clear, and
with committed leadership and strategic interventions, BTV can realize its sustainability potential,

thus contributing to the broader objectives of sustainable development in Bangladesh.

6.2 Recommendation

Achieving sustainable development in Bangladesh necessitates an integrated approach that balances
economic, social, and environmental well-being, with each component playing a crucial role in
overall success. In practice, sustainable development requires that economic growth not only fosters
social progress but also respects environmental boundaries. Moreover, economic performance must
be aligned with social equity, while environmental policies should be cost-effective without
jeopardizing the livelihoods of future generations. Sustainable procurement in Bangladesh is shaped
by a range of economic, environmental, and social factors, with economic considerations being the
most dominant, followed by environmental factors, and social considerations being less frequently
integrated. While sustainable procurement is a significant focus in many developed nations, it has

not yet gained the same level of attention in developing countries such as Bangladesh.
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To enhance sustainability imperatives through the procurement process and practices, several
measures must be adopted. Building on the conclusions drawn from this study, the following specific
recommendations are proposed to effectively address sustainability concerns within the procurement

framework:

1. To mitigate environmental risks, particularly as BTV frequently procures broadcasting
machinery and IT equipment, it is essential to develop an Asset Disposal Policy. This policy,
developed by the Bangladesh Public Procurement Authority (BPPA), could be applied across
all public sector organizations, including BTV. Additionally, asset disposal criteria should
be incorporated into the Standard Tender Documents (STDs).

2. The evaluation criteria in the tendering process, as per the Public Procurement Act (PPA)
2006 and the Public Procurement Rules (PPR) 2008, should be revised to incorporate a
weighted average system for sustainability criteria, ensuring that sustainability
considerations are fully integrated into decision-making processes.

3. To reinforce sustainable procurement practices, it is essential to include whole life costing
as an evaluation criterion within the e-GP system. This would ensure that procurement
decisions consider the long-term environmental, economic, and social costs associated with
goods and services.

4. To ensure the integration of sustainable procurement practices, the Standard Tender
Documents should be revised to include sustainability criteria, in line with the Sustainable
Procurement Policy 2023 and the Sustainable Procurement Practice Guide 2024.

5. To facilitate data collection for reporting and feedback mechanisms, it is recommended to
develop an application using an API integrated with the e-GP system. This would enable
streamlined data collection, reporting, and the monitoring of sustainable procurement
practices.

6. Currently, the Sustainable Procurement Policy 2023 is in the pilot phase, applied to specific
goods. This policy needs to be further developed and rigorously implemented to encompass
all sustainability criteria and be applicable across a broader range of procurement activities.

7. To increase awareness and foster top management engagement, it is essential to organize
targeted training programs on sustainable procurement for senior management, including all
Procuring Entities (PEs). This will ensure capacity building and equip leadership with the
knowledge and tools necessary to drive the integration of sustainability principles into the

procurement process.
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Appendix
Survey Questionnaire

1. How do you define your level in the current position?

a. Director / Executive Level

b. Senior Manager

c. Mid-level Manager

d. Entry Level/ Trainee

€. Others.......ovviiiiiii,

2. Educational Qualification (Last Degree)

a. Bachelor

b. Masters

c. PhD

d.Others.......coooiiiii i,

3. Years of Experiences in procurement activities:

a. 0-4 Years
b. 4-8 Years
c. 8-12 years or Above

4. Please Select your responsibility in relation to procurement?

a. You receive instructions and implement them.

b. You approve the tendering process.

c. You participate in the development of specification and tender document.
d. You monitor and supervise the procurement practices.

e. You act as a member/ chairperson of tender evaluation committee.

f. Other (Please specify) .....................

5. Did you get training or familiar with the following concepts?

Training Area Yes No

a. Public procurement

b. Sustainable procurement

c. Sustainable Procurement Guide, 2024

d. Responsible or ethical procurement

6. What do you think about the following issues if Sustainable Procurement is practiced?

Area Increase Decrease

Labor Standard

Whole life cost

Environmental performance

Social equity

Reputation

Profit

7. Do you think Sustainable procurement is practiced in BTV?
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(Strongly agree = 5, Agree = 4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

8. While preparing a tender specification, BTV considers the sustainability issues.
(Strongly agree = 5, Agree =4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

9. The issue of environmental impact should be a criterion for awarding bids to a supplier.
(Strongly agree = 5, Agree = 4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

10. Do you think projects implemented by BTV can have adverse impact on social
and environmental life?

(Strongly agree = 5, Agree = 4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

11. Do you consider options for reuse, repair, upgrade or modification of existing assets before
making a new purchasing demand? (Please tick mark appropriate one)

a. Always
b. Sometimes
c. Never

12. Does your organization adopt whole life cost (WLC) principals rather than lowest price in its
purchasing decisions? (Please tick mark appropriate one)

a. Always
b. Sometimes
c. Never

13. Do you consider disposal of products/ works procured? (Please tick mark appropriate one)

a. Always
b. Sometimes
c. Never
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14. Select three key barriers of Sustainable procurements? If you choose 'Other’,
Please specify. - Tick all that apply. (check Box)

Higher costs

Lack of knowledge
Cultural resistance

Lack of leadership

Supply chain transparency
Limited time and resources
Lack of expertise

Lack of specialize unit
Lack of proper training
Other: ...................

15. Do you think Sustainability criteria as per Public Procurement Guide 2024 should be included
in Standard Tender Documents (STD)?

(Strongly agree = 5, Agree = 4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

16. Do you think better awareness and understanding can enable Procuring Entity (PE) to introduce
sustainability?

(Strongly agree = 5, Agree = 4, Neutral = 3, Disagree = 2, strongly disagree = 1)
Strongly disagree 1 2 3 4 5 Strongly agree

17. Please rank which of following factors do you consider most important in achieving sustainable
public procurement

S/N Statement Rank
Awareness

Funding

Willingness

Rules & Regulation
Management support

ARl Rl IS

Thank you for your time and effort is having onto this questionnaire.
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