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Key Concepts

Community: According to the Community Radio Installation, Broadcast and Operation
Policy (2008) by Ministry of Information, People’s Republic of Bangladesh “A ‘community’
is considered to be a group of people who share common characteristics and or interests such
as sharing a single geographical location i.e. a specific town, village, or neighbourhood;
sharing of economic and social life through trade, marketing, exchange of goods and

services.”

Community Radio: According to the Community Radio Installation, Broadcast and
Operation Policy (2008) by Ministry of Information People’s Republic of Bangladesh
“Community radio is, in effect, a form of public-service broadcasting, which serves a
community rather than the whole nation. It is in fact a govt. approved non-profit radio station
with limited range coverage area, mainly; these radio stations broadcast awareness
programmes for the community targeting the requirements of the community. In addition to
that, community radios are usually run by a group of volunteers from the community.
Community radio is an own resource of a community, which will reflect the outlook and

attitude, norms and culture and thought and ideology of the very community people.”

Distance learning: Learning from distant without having face to face communication
between the teacher and the learners. Usually, using ICT equipments or postal system people

are used to learn.

ICT: Information and Communication Technology, and related equipments. For example,
Multimedia and combination of computer hardware’s interconnected through internet

networking system.

Teaching English: Teaching someone or a group of learners the English language to make

them able to communicate effectively using this Language,

Teaching through technology: Teaching something without having the real time

communication through Internet, Radio or Television.

Key Words: BELFORA, Community Radio, English Language Teaching, Radio
Pollikontho, Radio Programmes



Abstract

This research attempts to find out ways of making community radio more functional to teach
English language to students living in the rural areas of Bangladesh. For this purpose, a
qualitative survey has been conducted on a BRAC Community Empowerment Programme
(CEP) Project, Radio Pollikontho FM 99.2FM. In this study, qualitative data collection tools
such as FGD and individual interviews with the different stakeholders currently involved
with this radio have been used. Also, for this survey, relevant documents, scripts, recorded
programmes have been analyzed in the light of existing literatures. All the collected data have
been analyzed to formulate effective recommendations for making the radio programme more

effective in teaching English.
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Chapter 1: Introduction

The first three sections of this chapter outline the background and context of the
research, and its purposes. The next section describes the significance and scope of the
research and provides research questions for this study. Finally, the last section includes an

outline of the remaining chapters of the thesis.

Recently, a report published in the daily Prothom Alo, the renowned Bangla daily
from Dhaka, claimed that almost 47% of our educated people are unemployed. Among the
reasons, the reporter stated that lack of skill in communication through English was one of
the major reasons for these highly educated young people not being able to get any suitable
job relevant to their education and expectations. In Bangladesh, since the independence,
changing education policy has shifted our focus from teaching English holistically in our
education institutions. As a result, our university graduates failed to achieve the desired level
of efficiency. Day to day, in consequence of that failure, they are gradually getting derailed
from the race of competition. Neither are they getting enough scope to disseminate their ideas
and creativity beyond Bangla speaking community, nor do they have the opportunity to take
ideas from the rest of the world according to their requirements, as the most recent ideas are
mostly written in English.

In addition to that, according to the baseline survey of NCTB (1990) majority of
students do not have the proficiency required. Therefore, they are encircled in the same world
of frustration and embarrassment. Since the independence of Bangladesh in 1971,
Bangladesh govt. and a number of donor agencies have taken some projects to improve the
quality of teaching English language and develop the efficiency of the students in English.
Besides, a few alternative initiatives like “ELTIP”, “BBC English”, “English in Action” and
“English in Schools” are some of the projects of the development agencies are also doing the
same job in recent past. However, English teaching-learning is not getting the desired pace in
spite of investing a handsome amount of resource from different sources (Hamid & Baldauf,
2008; Chowdhury & Le Ha, 2008; as cited in Power & Shrestha, 2010). As a result,
satisfactory outcomes are yet to be achieved and students are failing to communicate through
English due to various reasons (Masumbillah, 2013 & Haque, 2008). For solving these

enormous challenges, collective efforts from teachers, students, educators and policy makers



are necessary. However, collaboration with new technology, perhaps, can be a potential
resource for both teachers and learners to teach and learn English language more efficiently.

Teaching English through Community Radio is a new addition with the initiatives
taken by Bangladesh Government and other donor agencies. According to a news report
published in Association for Progressive Communication’s blog, an international
organization working for the grassroots level people to ensure their access to radio and
internet, by Rahman (2012) that Bangladesh is the 2" country in South Asia in formulating
policy for Community Radio. This is a noticeable evidence of progressing in the information
right for the marginalized people. It is also mentioned in the same report that Bangladesh
Government has given the approval of 14 community radio channels for starting their
operation and broadcast in different parts of the country. BRAC, the world renowned
development organization of Bangladeshi origin has also attained a license from the
government for broadcasting programmes in Moulavi Bazar district of Bangladesh. The name
of the radio is “Radio Pollikontho-99.2FM” which is, apart from addressing local problems,
broadcasting regular programmes on teaching-learning English language to the young and
adult learners of that area within the coverage area of 17km. of radius adjacent to the Moulavi
Bazar district headquarter. This is the first endeavour of such kind in Bangladesh history,
when media diversification allowed community people to be involved in community

broadcasting and teaching English language through radio channels.

In 21* century, radio is becoming an effective medium of involving people in learning
about multifaceted areas of human society. In fact, radio is a strong mode of communication
and help capacity building of the common people with limited resources. Aleaz (2010)
commented that “Community radio is supposed to empower the marginalised and give them a
voice” (p. 29). Also, Waters, James & Darby (2011) emphasized that community radio
appears to be a valuable tool in facilitating and encouraging social change and development
by producing programs that are community focused and relevant by addressing community
specific issues and concerns. In Bangladesh, after 2000, cell phones with radio signal
receiving facility has become a popular item for people of all ages and can be a fertile land
for using community radio to build awareness among the common people about socio-

economic issues that influence quality of their lives.



In this context, this study attempts to explore the efficient approach to make the “Radio
Pollikontho-99.2FM” a successful venture of teaching English language to the students living
in rural Bangladesh, in terms of nature of programmes, content, and other issues relevant to

radio broadcasting.

1.1 Background and Context:

In Bangladesh, a non-English speaking country, most students study English as a
compulsory subject for 13 years. Imam (2005) cited in Power & Shesthra (2010) points out
that Bangladesh is always associated with the mother language movement because the nation
was found on the basis of the language movement (Bhasa Andolon) of 1952. About 98% of
the country’s population speak Bangla and the majority of the people are Muslims
(83%).However, as English is gradually rising as a global language, it has come back as an
economically valuable language in Bangladesh. As a consequence, Bangladesh government
has taken English language teacher training initiatives to improve the quality of English
teaching in the country. Instead of this, according to the baseline survey of NCTB (1990)
majority of the students do not have the proficiency required.

The quality of English language teaching learning is not quite satisfactory due to
various reasons among which lack of opportunities in using English in the community and
lack of motivation from the surrounding people are most dominating. Though, later, in 2001 a
new curriculum for teaching English was introduced for 11 and 12 classes (Hoque, 2008).
The newly introduced curriculum is a very well organized mentioning specific goals and
objectives. Even, after the introduction of the new curriculum, researchers have claimed that
the success rate is not satisfactory due to a number of reasons. It is also evident in different
research that public examinations results indicate that students are performing poorly in
English (Rasheed, 2012), students are reluctant to use the language inside and outside of the
classroom (Rasheed, 2012), the English teachers hardly speak English in the class (Hoque,
2008), students feel bored in the class and show disinterest in the lessons and the method of
teaching. Besides, teaching-learning English as a subject not as a skill is another important
reason for such frustrating outcome (Masumbillah, 2013). Sometimes, in the English
language class, students are taught only textbook contents rather than practicing English
language skills (Hoque, 2008) that are some of the reasons behind the unexpected situation of

English teaching in Bangladesh.



Bangladesh govt. with the co-operation of development agencies like DFID and
British Council endeavoured to improve English language teaching process in Bangladesh.
As an outcome of some of the initiatives, new curriculum has been developed with a number
of “Teacher training” efforts and designing of teaching learning materials. Besides, a number
of initiatives have been taken from both government and non-government or in some cases
combined steps are taken. Among them, ELTIP (English Language Teaching Improvement
Project) was outstanding and gave teachers new ideas about teaching English following
communicative language teaching method. English in Action (EiA) is another DFID funded
projects emphasizing the use of ICT tools for teaching English in Bangladesh and designing

teaching learning materials with training imitative (www.eiabd.com). Even after all these

efforts, till now, students are failing to demonstrate any remarkable improvement in English

language skills. (Rahman, 2014)

Besides this, Govt. Task Force for English language teaching and Non-Govt. Projects
like English in Action or English in Schools are praiseworthy. Though, all these initiatives
are not proved enough because of not including the greater community in the teaching-
learning and practicing process because in CLT method community is the place where the
learners will get more opportunity to use their language efficiency. In this context,
community radio can be an effective and useful tool to engage the whole community in the
teaching-learning process. In this regard, BRAC, the largest development agency in the world
realized the importance of involving community and tried to involve them in the English

language teaching learning process.

In Bangladesh, since 2006, there was a revolution in terms of radio broadcasting.
Before that, there was only the state owned “Bangladesh Betar” and its different stations.
Bangladesh Betar broadcasted programmes of different tastes like music, news, drama with
some other educational programmes also. In 2006, for the first time, Govt. of Bangladesh
issued license for Non-Govt. Radio channels which are commonly known as the FM radio.
FM radios gained popularity within a very short span of time for the variation of programmes
selection and for focusing more on the youth based contemporary issues as their content.
Here, Ishfaque (2010) cited in Ahmed & Tinni (2011) informed that “On 15 September 2006,
Radio Today FM 89.6 began its journey as the first FM radio station of Bangladesh” (p. 1)
and it became popular as a new mode of entertainment for the youngsters of Dhaka city.”

Most of the FM radio stations were Dhaka based and their main focus was only entertaining
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the listeners. They started broadcasting musical programmes and news reporting. There was a
huge controversy in terms of using languages from the very beginning of FM radio
broadcasting in Bangladesh. The presenters commonly known as RJ (Radio Jockey) tend to
use a mixed code of Bangla and English vocabularies which became a colloquial register of
the common city dwellers. Rarely, there were any educational programmes, though,
currently, they have brought a variety in their programmes.

In this context, in 2013 Bangladesh govt. passed the policy for community radio,
taking the power and popularity of Community Radio under consideration. As community
radios are run by community and for the community, it is expected that they would be more
aware of the problems of the community through those radio programmes. At that time, govt.
also issued license for 14 radio channels to different national development agencies like
BRAC, Dhaka Ahsania Mission (DAM) etc. to set up their radio stations in remote areas of
the country which are beyond the coverage area of the mainstream FM radio channels. Those
channels are non-profitable and the policy instructed them to broadcast mostly awareness
raising programmes and some sort of educational programmes to raise the consciousness of

the rural people and educate them about the state, society, law, health etc.

In this connection, a national level organization for networking is Bangladesh NGOs
Network for Radio and Communication (BNNRC), which is mainly “working for building a
democratic society based on the principles of free flow of information, equitable & affordable
access to Information & Communication Technology for Development (ICT4D) of remote &
marginalized population” (Rahman, 2012, p.1). Also, Rahman (2012) stated that
Bangladesh NGOs Network for Radio and Communication (BNNRC) has been working
since 2000 for the promotion of the support from the government to other organizations in
relations to community radio in Bangladesh. They also provided support for training and
capacity building of the staff who are currently working for different community radio in
Bangladesh. In September, 2012, BNRRC has introduced a unique programme in
collaboration with the American Centre, Embassy of the United States of America, Dhaka,
Bangladesh as pilot project “Basic English Language for Outreach Radio Audience
(BELFORA), Bangladesh” a one year pilot project for improving the English language skill

of the outreach children.



In 2011, Bangladesh government permitted licenses for 14 community radio stations
to different development organizations. Among them, “Radio Pollikontho-99.2FM” is one
which is run by BRAC. According to the BRAC website (2013), “The advent of community
radio has recently emerged as an important tool for empowering the marginalised sections of
society across the world, transforming lives through giving them access to relevant, up-to-
date information”. It also informs that “Radio Pollikontho-99.2FM” is a recent initiative of
BRAC Community Empowerment Programme’s based in Chadnighat union of Moulvibazar,
Bangladesh. The BRAC Website (2013) further claims that the station is
broadcasting information within a 17km radius, reaching roughly 400,000 people about
raising awareness and consciousness on a variety of social issues such as education,
agriculture, healthcare, women’s empowerment, alongside other important areas related to

that particular community.

Broadcasting English language learning programme is a unique initiative of “Radio
Pollikontho-99.2FM” with the support of BELFORA, Bangladesh for developing students
English language skills along with developing their consciousness and building capacity in
different socio-economic issues of that particular region. Currently, they are broadcasting two
programmes in a week. One of them for the young students is broadcasted every Friday
morning for one hour named as ““Cholo Khelte Khelte Shikhi’> and the other one is 20 minutes
programme targeting the adult learners tilted as “Aao English Hiki’> which is supported by
the American Centre Bangladesh. Both programmes have a vast number of listeners with the
769 listeners clubs formed to assess the effectiveness of the programmes in that community.
Those listener clubs are kind of voluntary clubs around the coverage area. Radio staffs visit
the area and form the club with 20-25 listeners living in the same geographical area. The club
members listen to the programmes together. Also, they share their opinions and practice
together. The Radio authority provides them supports with different types of learning
materials, for example, Radio. The listeners club is also a very effective initiative of “Radio
Pollikontho FM 99.2.” They have formed listening clubs to ensure the community

involvement and ease the inclusiveness of the community people with the radio programmes.

1.2 Statement of the purpose:

To state the importance of radio, in particular the Community Radio in the sector of
development Orfella (1998) cited in Ahmed & Tinni (2011) argued that “radio is an intimate
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medium that has the power to individualize its presentation in each listener's mind” (p. 2).
Aleaz (2010), on the other hand emphasizes that “the multifarious uses of “community radio”
not only as a means of communicating location-specific information for development of the
communities/areas but also in eliciting the elusive voices of the marginalised, specially the
women” (p. 29) to emphasize the applicability of Community Radio in the social
development context. In a country like Bangladesh where most of the people are living in
village and stay far away from the mainstream media penetration, community radio can be a
powerful tool for communicating with the mass people. It can be used in a multidimensional
way. For example, raising awareness among people and teaching them different issues about
their daily lives. Programme for education, health, agriculture can be really effective and
provide better knowledge to those rural people who are mostly deprived of quality education.
As community radio focuses on the local problems and discusses local issues in local dialect,

so that, it may reach to the heart of the villagers.

Also, when the local people administer a radio channel, they are more likely to be
technically sound in terms of thinking and idea generation. That may also empower them to
handle their problems locally. As radio can reach to individual’s heart, it may have the
capacity to reach to the mass people living in the community. So, teaching through radio can
be a cost effective tool for teaching hundreds of learners together with the same sort of
materials. Considering the community radio a powerful tool to teach people, in particular, to
teach a foreign language, like English, this paper explores the pedagogic possibilities of
Radio programmes. Along with that, in present time due to the advancement of
communication technology FM radio listening facility is in the grip of common people. As
most of the cell phones are with the radio signal receiving option. A mobile phone set with
FM radio signal receiving option costs only one thousand taka (Less than US$15). Specially,
the young learners of the country are availing a cell phone with this facility which can enable
them to talk about and listen to the radio programmes. This availability of the radio set also

increases the potentials of community radio to teach English language.

For more than 250 years, people of this region are accustomed with English language
as we were a part of the British Empire. Since then, people of this region have been in touch
with English language along with their mother tongue. Despite having a long history of using
English, the irony is the common people of this region are not skilled in using this language.
Rather, they have a kind of fear to this language. It becomes obvious that in Bangladesh the

efforts of teaching English are not successful, yet, due to various reasons. Among them lack
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of quality teachers and lack of supervision are the two main reasons. In case of radio, it may
be expected that experts will make their scripts and experienced teachers will teach the

students. As a result, in a short span of time, a good number of students will be taught.

Currently, in Bangladesh government is giving license to community radio channels
and people from every walks are interested to listen to radio programmes through their
mobile phones or traditional radio devices. Keeping this reality into consideration, the
specific purpose of this research is to find out the nature and types of the English language
programmes learners like to listen to and will be helpful to teach English language more
efficiently. This research will also try to reveal the content of the programme with the
duration and schedule. In most cases, it is experienced that, radio programmes are not
broadcast according to the requirement of the locals. Furthermore, this research will try to
find out the techniques of presenting the ELT lessons related with the language teaching-

learning theories.

Based on the previously described situation in Bangladesh, the English language
teaching programmes in radio Pollikontho 99.2FM can be a model to follow by Govt. and
other stakeholders. As Pollikontho 99.2 FM is broadcasting programme of this genre for the
first time in Bangladesh, there may have been certain deficit in terms of experience. Besides,
this is a very new concept of teaching a foreign language like English targeting a particular
community only. In this regard, it may be very common to make some gross mistakes or
maybe there were some weaknesses regarding designing the programme, type of language for
instruction, selection of broadcasting time and the duration of the programme. Considering all
these points, it is valid to have a thorough investigation to find out the loopholes, the

expectations and the reality.

In other words, this research will try to identify the ways or techniques to make the English
language learning programmes of “Radio Pollikontho-99.2FM” more effective for the

listeners.
1.3 Significance and Scope:

Gloria (2012) commented that radio is a communication device affordable to people
of all classes and able to overcome the geographical and literacy barriers between people. FM
radio facility is also available in a mobile set of US$15 which is affordable to the villagers of

Bangladesh at present. Additionally, we have eleven FM radio channels throughout the



country. Therefore, teaching through radio can be an effective tool in the context of
Bangladesh as a developing country. As most of the rural people are illiterate in Bangladesh,
radio can easily reach to the heart of the people. Furthermore, Akhter (2010) argued that in
Bangladesh, Community Radio could teach the women of the rural areas to empower

themselves and for leading them to a healthy and happy life.

In this journey, English language can be an effective tool to fight against the poverty
and ensure the equality of women. In this regard, teaching English through community radio
will take a major role of guiding the dominated society to the path of the light. Also, Akhter
(2010) advocates “access to the means of communication must be supported by education
and training to assist a critical understanding of the media and to enable people to develop
their media and communication skills” (p. 3). Considering the availability of FM radio,
teaching English through radio can be a successful endeavour to teach the language to the

marginalized people of Bangladesh.

This initiative, for the first time, in Bangladesh is taken by “Radio Pollikontho FM
99.2”. They targeted the young people and the school going children of MoulaviBazar
district, far away from the capital city to teach them English language to be more skilled to
communicate with. However, the programme for the children was started without proper
research initiative, so at the beginning, it had no certain goal to achieve. The second
programme, targeting the young adults, was designed by the foreign experts who hardly had
any idea about the level of understanding of the local listeners. So, after a long period of
broadcasting both the programmes, it becomes inevitable to conduct an overall research and
to take opinions of the listeners and other stake holders to take a policy and design an overall
strategy to launch the programme more effectively for the target group of people. In the
present time, radio has got a significant place in every class of people in Bangladesh due to
the emergence of the cell phone companies and their features of radio installed in the cell
phones. A poor villager is now able to afford a cell phone of BDT 1000 with radio receiving
facilities which will help his family members specially the young learners to access to the
radio programmes. If the community radios broadcast programmes based on the local
content, English language teaching is more likely to help the learners to acquire the ability of

using English more efficiently.



Teachers can also incorporate those lessons in their teaching in the school which will
give them more opportunities to take their teaching in different dimensions. Researchers
indicated that English is not widely used in Bangladesh and that is one of the most important
reasons for the poor outcome of English language teaching in Bangladesh. These kinds of
radio programmes of the community radio will be supportive for teaching English in
Bangladesh.

Bangladesh has introduced the English learning programmes in radio recently,
compared with the neighbouring countries like India and Nepal, still no research initiative, to
my knowledge, has been taken in this field to evaluate or improve the quality of the
programmes. In this case, this particular research will surely be helpful and provide a very
much relevant data and idea for the future programme designers and ELT practitioners to
design and organize their ELT programmes according to the requirement of the grass-root

level listeners.

This study will enable the researchers to have an overall understanding and
developing concept over the process of designing a radio programme for teaching English.
Besides, this research will provide the opportunity of exploring the basic needs in terms of
English language of the rural marginalized people. A good understanding on the requirement
of techniques and types of materials and content will be another scope of this study. In fact,
all this learning will help to design a better, more effective and learners friendly language
teaching material which in reality will benefit the learners of all walks who want to learn
English language by using the technology of FM radio as well as for the educators who are
planning to teach their students by the help of FM radio technology in Bangladesh.

1.4 Research Questions:
a. How can community radio be a more useful tool for teaching learning English?

1.5 Specific research Questions:

a. How can the language learning programmes by “Radio Pollikontho-99.2FM” be helpful in

English language learning?

b. What type of content is required to assist learners for learning English language?

10



Chapter One provides a brief outlines about the research and the thesis, including the
background of the topic, the specific research problem, and associated research questions and

objectives of the study; and lastly, the significance of the research.

Chapter Two explores the relevant materials from the extensive bodies of literature on
Community Radio to determine the significance of Community Radio in Teaching English. It
reflects on the nature and problems of community radio in the field of teaching English to the

rural marginalized people

Chapter Three outlines the research methods for this study which is qualitative in technique.
It provides a brief description of selection of the study areas, the data collection method and

analysis along with the limitations.

Chapter Four provides a brief analysis of the collected data and tried to narrate the real

situation of the programme.

Chapter Five reports on the results of the study. It explains in detail the challenges to face for
making the programme really effective; the barriers to policy implementation; and
prospective areas of participation. The chapter presents the data obtained from interviews and
focus group discussions with participants from the stakeholders. The Chapter also contains a

detailed description of steps to be taken.
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Chapter 2: Literature Review

In this chapter, a brief review of the relevant research literature will be presented to
generate a theoretical outline of this proposed research. This theoretical outline will guide the
research strategy.

Fraser & Estrada (2002) commented that since late 1970s, the importance of
community participation at all stages of a development initiative has been commonly
acknowledged. Parvalla (2003) defined, as cited in Ballur (2012) community as “a
territorially bound group with some commonality of interest” (p. 92) who are usually sharing

a common language for daily communication with the same cultural heritage.

According to the Community Radio Installation, Broadcast and Operation Policy
(2008) by Ministry of Information of People’s Republic of Bangladesh, in the guidelines part,
it stated that

“Community radio is, in effect, a form of public-service broadcasting, which serves a
community rather than the whole nation. Community radio is an own resource of a
community, which will reflect the outlook and attitude, norms and culture and thought and

ideology of the very community people” (p. 1).

While defining the community radio AMARC (the French acronym for the World
Association of Community Radio) as cited in Ballur (2012) that community radio itself as “a
non-profit station, currently broadcasting , which offers a service to the community in which
it is located, or to which it broadcasts, while promoting the participation of this community in
the radio” (p. 93). Fuller (2007) further added, further cited in Ballur (2012) that ownership
and control of community media is rooted in and responsible to the communities they serve.
According to Pavarala & Malik (2007) “Community radio helps to put the community
members in charge of their own affairs” (p. 93) again cited in Ballur (2012). These suggest
that community radio is like famous Abraham Lincoln quote about democracy as mentioned
by Akhter (2010) community radio is for the community, of the community and by the
community.

It is clear from this discussion that for developing any community, radio, in particular
community radio can be a supportive tool to cover wide range of population. In addition, it
has a great influencing power to motivate the marginalised group of people

12



Gloria (2012) commented that radio is the oldest and most common form of
communication which plays a very instrumental role in spreading awareness to all people and
in advertising. She further added that mostly people become more influenced if they hear
anything through radio which can be afforded by the most of the domestic units in developing
countries. In Bangladesh, the situation is more supportive as we have a traditional connection
with the radio since the war of liberation in 1971, as Swadhin Bangla Betar Kendro played a
pivotal role to encourage the freedom fighters of our country during the hard days of our
liberation war.

Agarwal (2007) claimed that Canadian Rural Radio Forum was the first broadcasted
radio programme for teaching in 1941. Then, India also had several attempts of teaching
through the radio in 1941. Following the same model in 1984, All India Radio (AIR)
Nagercoil (in Tamil Nadu) radio station gave a significant route in the use of radio for
education and development. Agarwal (2007) again informed citing Basu (1992) that Radio
for adult literacy was reported in West Bengal which was helpful for the learners and in adult
learning it proved really helpful. Recently, Ghosh (2006), reported use of radio for adult
literacy. Dighe and Reddi (2007) also indicated, as cited in Agarwal (2007) liberating power
of ICT for women’s education. In neighbouring Sri Lanka, “local radio was used for adult
learning with some degree of success” (Foote, 1989). A number of similar efforts have also

been made in Asia-Pacific region to educate the marginalized rural people.

On “Simli Radio” in Ghana, Al-Hassan, Andani & Abdul- Malik (2011) conducted a
research and they narrated that there was increased enrolment in school through the School
for Life (SfL) literacy programmes being broadcast on the station; reduced out-migration by
young girls (who are engaged in menial jobs as head portage in Southern parts of Ghana
generally known as Kayaayo) due to the station’s enlightenment and an increased use of
fertilizers by farmers. The programmes are popular and the listeners are inspired to improve
upon their family’s daily life. Especially the recordings from the communities and the direct
access listeners have to the radio were found to catch the listeners’ priorities. Most people
found that “Simli Radio” programmes concerned their lives more than other radio
programmes, due to the fact that they could identify well with the presenters and the

programmes made directly in the communities.
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At present, around the world more than 1800 million people are using English for
their different types of daily communication (Hoque, 2008). English is being considered as an
international passport and standard mode of communication with the developed world for
business, academic and many other perspectives. In Bangladesh, it is considered as a stair of
prosperity, a tool of acquiring knowledge and as a sign of sophistication (Hoque, 2008). To
get this world renowned passport and getting access to the rich storehouse of knowledge
written in English, a good training in English is mandatory. Though, after the Second World
War there was a significant change in the sector of English language teaching (Hutchinson &
Waters, 1987). A number of methods have been developed worldwide and practices by the
experts around the globe. The most significant contribution and development in this field was
the emergence of communicative approach which allows learners to use the language in their
daily real life context. In Bangladesh, from the British colonial era different approaches,
methods and techniques were applied to teach English to people of Bangladesh. Right after
the liberation in 1971, Bangladesh Govt. did not put emphasis on ELT. As a result, the
English language learning and teaching at different education institute suffered badly (Hoque,
2008). However, the students of our country are struggling to communicate effectively in

English due to taking all those initiatives.

According to the report of the conference of femLINKPACIFIC’s (2008) mobile women’s
community radio experience(2003-2008), as being considered as the most instrumental tool,
radio is used for disseminating the information to the marginalised grass root level learners
around the world, which proves the importance of the community radio for empowering the
rural people. They also argued that:

Community radio is more than just a medium, it is an opportunity to further
democratise information and communication channels to advocate for their issues, to
tell their stories. Community radio and other appropriate technology will enable
women to inform and lobby for their development needs, whether these are demands
for governments to address local infrastructure needs, provide better medical services
or through contributing to discussions on constitutional and human rights issues. For
this advocacy to be successful it needs to start with capacity-building and training. (p.
10)

This reflects the applicability and importance of community radio. Recently, the evolution

of cellular phone set and network technology globally, makes the rise of radio
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communication easier. Now- a -days, even a $15 cell phone also has the technology of
receiving radio signals, which is a major change and “opportunity shifting” for the poor

citizens of this country.

In the light of above discussion, it can be concluded that firstly, radio is a very strong
medium of communication for rural people in particular and secondly, community can be
instrumental for development through educative programme in radios. However, having all
those benefits, still, in most cases possibility of teaching language, specially, teaching English
as a foreign language is not experimented in a broader aspect. Only the prospect of radio,
most specifically community radio is so far used for educating marginalised people the basic
requirement of life. For example, health, law, environment, etc. Being the most diversified
medium of communication, and having the authority to the community members it can be

more supportive for teaching any foreign language, in case of Bangladesh which is English.

Power & Shrestha (2010) advocated that instead of radio, Mobile technology can be
more cost effective and penetrative to the Bangladeshi rural society because of the low
frequency and poor coverage of the radio, even though, it has proven highly effective in the
Sub Saharan-Africa claimed by Hunt (2007) as cited in Power & Shrestha, (2010) However,
it can be strongly claimed that community radio concept will be a solution to such argument.
Besides, Mobile phone technology is a commercial venture requiring a big sum of set up
charge and needs the usage charge per minute. On the other hand, community radio
technology requires lesser amount of set up charge and almost free of cost for the users. In
addition to this, for generating money, mobile phone providers and other vendors are
prioritising Mobile technology and podcasting than giving emphasis on community radio
concept. The capital economy always supports the revenue generation concept rather than

lower invest and maximum production.

Another interesting point can be, in Bangladesh DFID supported projects like English
in Action, BBC Janala is giving emphasis on podcast, laptop, and smart phone based English
language teaching (Power & Shrestha, 2010) which are not commonly accessible to the rural
marginalised people. As a result, after the completion of six years of nine years duration
project English in Action is still struggling to chalk out a really effective way for teaching
English for the marginalised rural people. Here, comes the question of radio, in particular, the

community radio. A minimal cost of setting and practically no cost of usage and multi
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dimensional usage of a radio station as well as radio set by the rural folks is more financially
viable than any other popular technology. They can learn and entertain simultaneously

through radio and community radio will be a source of income for them at the end of the day.

In this context, it can be concluded that community radio like Radio Pollikontho FM
99.2 can be the answer against those million dollar projects for teaching-learning English
language for the poor, oppressed, marginalised community of Bangladesh and in this regard
BRAC Radio Pollikontho is playing the role of a harbinger in Bangladesh through initiating

the broadcasts of English language teaching programme in this radio.

2.1 Conceptual Frame work:

According to Al-Hassan, Andani and Malik (2011) community radio is a non-profit
mass media type of radio broadcasting programmes beyond commercial and public service
focusing on communities’ interest which may often be overlooked by mainstream mass
media. Usually, the contents of broadcasting are relevant to a particular group of audience. In
India, field experimental design was used for evaluating the PREAL (Project in Radio
Education for Adult Literacy) in 2007. This assessment process included pre and post
measures of experimental and control group to assess the specific contribution of the radio
programme (Agarwal, 2007). In this assessment both the learners and the instructors were

included to measure the effect of the radio.

Agarwal (2007) further advocated that literacy learning was the major focus of the
radio broadcast (reading of standard Hindi) and teaching. He further explained that enabling
the adult learners to read with the help of radio briefing was the focal point of the PREAL
project. The central part of the content of the radio programmes targeting on learning and

teaching of reading skills was presented in a graded pattern.

Al-Hasan, Anandi & Abdul-Maliki (2011) conducted a research on Simli radio in
Ghana. That particular study followed participatory approaches with in-depth evaluation.
Combination of both desk study and field visit technique was used to collect data from the
staff of Simli Radio and the listener to participate fully in the process. Among the specific
techniques used to collect data, there were meetings, focus group discussions (FGD),

stakeholder interviews, debriefing sessions and observations.
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Waters, James & Derby (2011) applied participatory qualitative evaluative tool to
evaluate the performance of the health promoting community radio programme. They applied
most significant change (MSC) technique with dialogical and story-based data collection tool
which promoted community participation while the process of evaluation encouraged
empowerment as community members decided and evaluated the effectiveness of their

project by sharing their personal stories of change.

In light of the above mentioned three research projects on community radio this
proposed research project will engage all the stakeholders of the “Radio Pollikontha 99.2FM”
to get the information from and follow the same theory of evaluating the performance of the
radio programme which will enable the participants to share their ideas about the possible

effective programmes and the content of the programme.
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Chapter 3: Research Design

This chapter will discuss the research design used for this study. In this chapter a detailed
discussion on the data collection tools and the procedure will be presented. At the end, the
data analysis process will also be discussed.

A. Strategy and framework:

This proposed research work was a qualitative research in its very nature of data
collection and analysis. It has covered the empirical type of research methodology as for data
collection the researcher had to visit the spot and talk to the stakeholders directly. Besides,
from the point of authenticity and nature of data collection it can be categorized as the

ethnographic research, as well.

According to Brikci & Green (2007) “Qualitative research is characterized by its aims,
which relate to understanding some aspects of social life, and its methods which (in general)
generate words, rather than numbers, as data for analysis.” This research focused on the
evaluation of the English language programme of Radio Pollikontho FM 99.2, therefore, the
research work conducted by Al-Hasan, Anandi & Abdul-Maliki (2011) on Simli radio in
Ghana was taken as a guideline for data collection. In that research, they used both desk-
works as well as field level data collection tools for collecting authentic data. Here, also some
table works or document analysis tools were used to develop the concept of radio

programme, in particular, FM radio programmes.

For collecting data from the field level, according to the nature of qualitative research,
this work focuses more on collecting qualitative data using mainly two different methods.
Among them, FGDs (Focused Group Discussion) for the students-listeners have been
conducted. For the FGD, two different groups of listeners were selected. They were adult
listeners and children listeners. Besides this FGDs, interview with different groups of
stakeholders were conducted. Among the interviewees, there were experts, teachers, planners,
organizers, guardians and other group of beneficiaries like the local people who did not

directly link with this kind of programmes.

Moreover, for document analysis as a part of table work, the related printed materials
were examined carefully, for example, the scripts of the programs and other relevant research
papers. The types of language used in those programmes and the objectives of those
programmes were critically examined to understand the nature of the programmes. These
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were cross checked by the listeners to justify the applicability of all those materials. Some
recorded programmes were also listened to by the researcher to get a clear idea about the
nature of the programmes. The radio stations, along with the studio and related infrastructural

facilities were also visited for collecting data related to this programme.
B. Methodology:
3.1Sample and sampling:

For sampling, two listeners clubs were selected from the 769 listeners clubs of the
locality for conducting the FGD. From them, the basic queries were the way to make the
English language programmes more interesting and effective. The researcher tried to
highlight the language requirement of the listeners and to formularize a possible technique of
teaching English which will be proven effective for different groups of listeners. With that,
the impacts of current programmes were also discussed in those FGD sessions. Two
purposefully selected ELT experts had also been interviewed about getting the theoretical
ideas for improving the content of the programmes in the radio. Local teachers and primary
school teachers’ trainers also shared their ideas about incorporating ELT programmes of the
“Radio Pollikontho 99.2 FM” with the content of the textbooks used in the schools for
teaching the young learners. Also, managers of the “Radio Pollikontha 99.2FM” were
interviewed for getting the background information related to this programmes as well as to
assess the nature and types of challenges they have faced. Besides this, station managers were
also interviewed to know about their assessment criteria and the impact of the programmes on
the local people. For the authenticity of those information, randomly selected local people
like businessmen, students, service holders, mechanic, shopkeepers were interviewed about
their knowledge and understanding of the programmes. Local teachers were also interviewed
for knowing about the problems and prospects of radio programmes to teach English to the

rural people.
3.2 Focus Group Discussion (FGD):

In the data collection process, two FGDs were conducted with two different groups of
learners. Combined group of learners like students, workers, unemployed village youth, small
businessman and field level workers were in the group for the first FGD sessions. Around 20
participants of different ages in between 18 to 30 were presented in the FGD. It was

conducted in a very cordial environment. They were informed before about this FGD and
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they gathered in a roadside at their locality where they usually listen to the radio programmes
together. The researcher had a prepared questionnaire for conducting the session. Before
starting the session, the coordinator of the listeners club shared his experience: how did he
organize this club and about the support they provide on behalf of Radio Pollikontho. At first,
the researcher introduced him and described the purpose of this FGD. They had some queries
about the purpose and outcome of this research which were explained clearly. Taking
permission from them about recording the discussion the whole session was recorded
electronically. They were a bit shy at the beginning but in course of time the environment
became amiable and they started sharing different points and their experience of learning
English from this radio programme. Sharing about their future plan, they requested the
authority to arrange further programmes on learning English. They had given some
constructive feedbacks to make the programme more attractive and fruitful and also shared

some of the challenges they faced while listening to this programme.

As their schools were going on, in the second FGD session with primary school
children was a bit difficult. Due to the time constraints, less number of participants was
presented. At the beginning, the researcher started the session by telling stories and asked to
know about their experience. They were very shy but were able to share their experience and
made some recommendations. They were also asked about what they have learned and some
of them shared the rhymes, word meaning to the researcher which were the evident of the
positive impact of the English language teaching programmes. Some of the guardians were
also present and they also shared their experience and thanked Radio Pollikontho FM 99.2 for

arranging such programmes.
3.3 Interviews:

Besides the interviews, a number of one-to-one interviews were conducted with
different groups of people. Among them, there were teachers, guardians, PTI instructors,
program organizers and the station managers. Also, the ELT experts were included in the
interviewee list. All of them shared their invaluable opinions regarding English language
teaching and radio related issues. The PTI instructors who were engaged conducting the
programme for the children shared their experience and effective recommendations about the
radio programmes related to teaching English. ELT experts explained their observation and
shared their idea from the theoretical perspective which allowed the researcher to come to a

conclusion about making recommendations on an effective radio programmes for teaching
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English language. The programme organizers also shared their experiences and feedbacks
they received from the community after broadcasting their programmes. Also, they gave a
background of introducing such a unique programme in their radio. Besides this, they pointed
out the challenges they face and the reactions of the common people. The station manger

gave his overall opinion about designing this programme and the future plans.

With these entire selected peoples interview, to evaluate the impact and to know the
attitude of the community some random interviews were also conducted. Waiting on a busy
roadside, the researcher stopped few people and asked some random questions about the
radio programmes. Whether they listen to this programme or not? What is their opinion about
this English language teaching programme? Will they continue listening to this programme?
What do they expect from this programme? Knowing about the general people’s comments
helped the researcher to understand the attitude of the common people who are the main
beneficiaries of those programmes. These interviews were also taken entering in to the shops
and asking about the importance of the English language in their daily personal and
professional life. Among the interviewees, there were students, workers, mechanic, service
holders, small traders etc. they all replied positively about the importance of learning English,

However, they mentioned about the challenges of learning English at the same time.
3.3 Document Analysis:

During the data collection period and even after a number of relevant documents were
analyzed for relating the collected data with the relevant documents. Among those
documents, there was scripts analysis. The programme for the adults had a pre-designed
script for the presenters designed by the ELT experts of The American Centre, Dhaka. They
send the materials to them prior to the programmes and some trained presenters who are
mostly local college students or English language teachers practiced on those materials before
going on air. After their preparation, they recorded the programmes and later on that were
broadcasting according to the programmes schedule. Those programmes scripts gave a clear
idea about the objective of the lessons and the target audience.

The second programme was a bit different from the programme for the adults. A local
English language teacher hosts the programme live from the studio with some of the local
students aged between 5-10 years. She starts the programme with a story related to letters or
sometimes word meaning. She also teaches them different chunks of languages for example,

“how to ask how are you?” “How to reply such questions?” etc. She tells them the meaning
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of the words in Bangla and drew some of the real figures on board in front of her. She kept
on talking with the children and also gave them the opportunity to share their answers. For
this programme, there were no ready scripts but she had a plan and some noted points to
discuss. Those programmes were recorded and some samples of those programmes were

listened to and analyzed by the researcher for collecting the authentic data.
C. Data collection tools and analysis:

As mentioned earlier, for data collection two different FGD schedules were offered to
students-listeners. A number of interviews were also conducted to the ELT
experts/teachers/managers of “Radio Pollikontha 99.2 FM”. All the suggestions and ideas in
the FGD sessions were noted down for analysis. Also, the interview notes with their ideas
were analyzed and the summary of their ideas is presented here as the recommendation for
the radio channels and other future endeavour who would like to teach English through radio
programmes. This document analysis was another major technique for collecting data. Also,
printed scripts of the programmes, policy and objectives were analyzed carefully to identify
their relevance as well as loopholes. Recorded radio programmes were also analyzed to have
the concept authentic for this research. In this research, as it is a qualitative type case study
research statistical data is not be mentioned here, rather, the key findings are presented and
analyzed in the light of the reviewed literature which would enable the reader to comprehend
the major findings of this research at a glance. This finding is combined in different thematic

areas and presented accordingly.
D. Limitations:

This was a very small scale research due to the lack of fund and time duration. The basic
purpose of this research work is to learn the research process. The main limitation is the
sample size. Only students-listeners of two listeners clubs among the 769 listeners clubs may
not represent the attitude and experience of the whole community and may not be able to give
a clear picture. If the data could be collected from more number of listeners clubs and even
from other region of the country which are not familiar with the radio taught ELT
programmes, it would have provided clearer ideas about the ELT programmes suitable for the
radio. Besides this, before exploring the further development possibilities, it was logical for
the researcher to measure the effect of the current programmes. As measuring the effect is a

complicated process and related to many other factors which are not possible to conduct
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without further organizational support, the researcher had to limit the research process to find
out the further possibilities of radio programmes to teach English.
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Chapter 4: Findings

This chapter will present the key findings of the study from different sources. They
will be presented in an order of their importance. Those findings will also be examined in
relation to the reviewed literature to form a strong theoretical base for the recommendations
of next chapters. Connecting the literature and the analysis of the collected data is the key

part of this chapter.

For collecting data, the FGD sessions were divided in two different parts. The first
one targeted the listeners of the BELFORA programme while the second one was conducted
with the children’s programme. However, from the collected FGD data and the interview
data, a number of common thematic areas have emerged. Those are radio Pollikontho and its’
programmes, Motivation, Content, Time, Language, Activities, Theory and Problems etc. For
the analysis and better understanding, the findings of both the parts are presented here
thematically. Even, the data collected from the interviews of the experts were also included in
this finding. Here, besides each of the thematic area question number used in data collection

tool has been mentioned in parentheses.

After analyzing the collected data using FGDs, Interviews and document analysis, the
following findings have been detected. From all these findings the recommendations will be

given based on the theoretical perspective.
4.1 Programmes of Radio Pollikontho 99.2FM: (Appendix 1: A2, A3, Q1)

While giving their opinions the participants talked about different types of
programmes of Radio Pollikontho 99.2FM. They shared that there were different types of
programmes on the radio, among them, health related programmes, educational programmes,
agricultural programmes, awareness raising programmes, musical programmes, news
programme etc. are prominent. All the programmes mainly target the local community people
of the broadcasting area. They try to deal with the common problems and provide solution
through radio. Sometimes, they invite questions from the listeners and offer solution. The
participants and the managers shared that they usually listen to all kinds of programmes.
Though, most of them stated that they liked the musical programmes and other entertainment
programmes. However, they also liked to listen different educational programmes with equal
attention.
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4.2 Motivation/Importance of English: (Appendix 1: Al, Q3, Q5)

At the beginning, it was evident that the language English is important for the people
of all walks while they opined about the importance of the language. All the participants and
the common people agreed that now-a-days, they need English more than any other skills.
One mechanic, who is working to repair mobile phones, commented that they need to
download different software from internet and for this English is an essential element. In
Bangladesh, historically, English is playing a major role (Hoque, 2008) though the learning
output is not satisfactory. The Managers informed that the common people of the community
were the main target of those programmes. Besides the BELFORA programmes, they also
targeted the local primary level children and for them they designed a unique programme.
They also informed that they had included the local teachers and the schools and conducted
some sessions there to involve the community in the learning process. Besides, listening
clubs were doing a great job in organizing the community for learning and listening the radio

programmes.
4.3 Importance of Radio for learning English: (Appendix 1: B1, Intl)

All the participants opined that radio can be a common and easy means of
communication for the villagers to comment on the importance of the radio in case of
learning English. They may listen to the programmes whenever they like. They also opined
that they can listen to radio and do their household chores; as a result, it would not make any
difficulties for their daily work. One participant told that working and listening radio would
encourage them to work better and if at that time, radio plays anything educational like
learning English they would be more encouraged as they were investing their time for doing
something better for their future.

4.4 Content/Topic: (Appendix 1: B3, C1, Int 5, Q4)

While commenting on the content another interesting finding came out. They
suggested that listeners would like to have content which is related to their personal or social
life. Materials must have applicability, for example, how to greet people, how to introduce
someone etc. In their daily lives, the type of vocabulary and the chunks of language they may
need to use should be included in the content. They really did not like the content which is
irrelevant and too much focused on grammatical rules and patterns. They also emphasized on

the pronunciation and sentence construction so that they can communicate with their
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counterparts, if required. Experts also opined that, if in the content level the daily English is
incorporated they will be benefitted more by this kind of programme. Regarding this, the
station mangers and programme coordinator commented that, they mostly tried to incorporate
the contextual content; however, most of the materials are designed by the American Centre,
Dhaka’s experts, as a result, they had to rely on them as they were not allowed to change the
content. However, they ensured that, in future they would give priority to the local contents.

4.5 Material/Language of the content: (Appendix 1: C3, C4, D2, D3 Int 8)

About the material there were different opinions. Firstly, the programme managers
commented that in most cases they got the materials at the last hour. As a result, it became
difficult to manage those materials and prepare the presenters to conduct the programme
properly. Secondly, and most importantly, the texts were too big to handle and most of the
sentences were too long to practice. One of the texts was 45 minutes long and had 167
sentences. Most of the sentences were compound and complex sentence with some advanced
level use of languages. For example, ““And Harun and Nabila, you probably know that there
are also lots of Bangladeshis and Bengalis in the New York area.” This sentence is an
example of complex sentence and it uses a difficult word like “probably”. This kind of
sentences structure made the text difficult for the listeners to comprehend. However, the
programme organizer, on the other hand, claimed that they publish the text of the programme
on the local news papers. Still, the listeners argued that most of the time they did not get the
newspaper as they live in the village. As a result, it is difficult for them to comprehend the
correct sentence structure and use them in their own communication. They requested to use
small texts with short and simple sentences. They further advised one text could be divided
into several segments and presented on two or three consecutive programmes. After
analyzing the text and listening to the programmes, similar opinion is formed by the
researcher as well. Thirdly, the words used in the texts sometimes are unknown and difficult
for the listeners’ level. Instead, they suggested using easier and shorter words in the
conversation. Words like “countryside” “excellent” were a bit difficult for them to remember.
Experts suggested for contextualizing the language and using the words commonly used in
Bangladeshi English.

One of the most interesting findings of this study is the use of dialect as the language
of instruction. For both the programmes, they use the local languages of Moulavi Bazar
district as the language for giving instructions to the students and translating the texts to the

students. Though, the programmes for the adults use both Standard Bangla with the dialects
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and the target language English. While for the children the whole programme is conducted
through the dialects. Practice of the dialect enables the students to feel more comfortable and
comprehend the English words and sentences easily. They also understand the contexts easily
and as most of the listeners did have a very poor exposure of English language, it would be
impossible for them to understand the instructions correctly. Experts also support this idea of
using the dialects for instruction to make students more comfortable with the teaching-

learning process.

Another point found from the analysis of collected data is about the programme for
the children. It has no written scripts so it is difficult to evaluate the development of the
learners after the programmes. The teacher conducts the programme in such a way that she
discusses and makes them practice what instantly comes to her mind. This is one of the
positive and lively points of the programme, however, according to the experts it is a
weakness of the programme. For any teaching programme there must be some pre-set
objectives and criteria to evaluate the students learning otherwise it may be only a
programme not education or teaching, commented an expert. However, the PTI instructor
who conducted the session claimed that she had some written documents and prepared lesson
plan. She also claimed that she evaluated the students learning time to time known as
formative evaluation and she also argued that some pre-selected words and some particular

sentence structures were discussed in different programmes.

4.6 Timing and Duration of the Programme: (Appendix 1: A4, A5, A6, C5, Int 6)

Another finding of the discussion was the timing of broadcasting the programme. In
the evening, most of the villagers have some leisure time with their family members.
Traditionally, in villages right after the evening is considered as the high time for studies for
the students so broadcasting a programme at 7.00pm is not convenient for the listeners to
listen with other learners. Regarding this, they suggested to broadcast the programme after
9.00 pm and repeat the same programme at least thrice a day, so if any one misses any
programme they can listen to it again at his or her convenient time. The station manager
commented that already they were broadcasting the same show twice a week so that if
anyone misses the programme he/she might have the repeat show. However, the suggestion
came that broadcasting the programme at the same time twice a day would not benefit them
at all, because may be the same person is busy at that time every day. As result, it would be
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wise to change the broadcasting time to two different schedules almost every day of the
week. May be, the same lesson could be repeated again and again.

During data collection, it was also revealed that the timing for the children
programme was perfect. It is broadcasted every Friday morning and most of the students
remain idle at their home during that time. Therefore, they will find it convenient listening to
radio sitting at their home. This programme duration is also half an hour which is quite
perfect for the teachers as well as for the students. However, as students are mostly
enthusiastic about his programme teachers, guardians and the students suggested increasing
the duration for 15 minutes considering the fact that the number of participants are increasing

day by day. The station manger suggested that they will try to increase the time next.

4.7 Activities: (Appendix 1: C2, D1, Int 4, Int 7)

The participants told that they would like to learn through entertainment. They also
though the activities should be real life oriented. One student suggested that story telling,
jokes, songs short drama can be some of the activities for teaching English through radio.
Experts suggested that authentic materials can be a very good way of teaching English. They
further told that instead of only teaching anything traditionally, radio may adapt some
classical texts to drama and broadcast them with a particular language focus. May be, at the
end of those dramas there will be some question answer or word meaning session. Authentic
tasks and authentic texts will be more effective than the general teaching learning materials.
In reply, the radio managers claimed that in BELFORA, the materials were designed by the
American centre; they had little authority to change it. However, they had taken these ideas

into consideration to use for further programmes.

4.8 Problems: (Appendix 1: B2, Int 2, Q5,)

Moreover, the participants opined that the main problem of their English language
learning was their speaking while they were speaking about their learning problems. They did
not find the correct word while speaking. As a result, they stopped speaking and cannot
continue; also, in case of learning when they had found it difficult they left the learning
process. Experts suggested that in learning process at the beginning, things would be difficult

and then they needed motivation and reinforcement regarding their learning. About radio
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programme, one participant suggested that they could arrange some language competitions
which would motivate them to practice after listening to the radio. There should be regular
encouraging inputs to lessen the level of anxiety from the listener. Radio should broadcast
some programmes that will encourage the listeners to use the language in their daily

communications irrespective of mistakes.

Another finding from the observation is this programme is not advertised among the
common people of the locality. However, the station mangers claimed that they had 769
“listeners club” for both adults and the children. Most of the clubs give more priority to the
programme related to agriculture, business and most commonly entertainment for sure, like
music, drama etc. Even, the members of the listening clubs are not listening to the English
language programmes in some places. Some random interviews around the radio centre with
the common people who are the members of the community shared that they were not aware
about any such programmes in this radio, though, they were well aware about the

programmes and the activities of the radio Pollikontho.

One very interesting point about the programme for the children is the organizers of
the programme and the station managers all think that students are more interested and are
getting enthusiastic about taking part in the radio programme at the studio. As most of the
guardians want to send their children to the programme, than listening to the programme
sitting at home, organizers are considering it as one of the positive indications of the
programme. As a result, the original purpose of the programme is mostly realized and
students are showing their interests mostly for taking part in radio programme than learning
the language. It is also supported by the evidence that one guardian commented “I have been
trying for months to enrol my son here so that he can learn better English”. This suggests that
guardians also have a wrong notion that enrolling there at the radio programme will enable
their children learning the language better than merely listening to the programmes on their

radio sitting at home and trying to learn the language.
4.9 Teaching Theory: (Appendix 1: D2, Int 3 and Q2)

Experts suggested that for making the teaching learning programme effective, this
has to be incorporated with some language teaching-learning theories. They suggested
incorporating the behaviourist theory combined with Vygotsky’s (1978) social constructivism
theory which will focus on Scaffolding. Besides, for the methods, they suggested Audio
Lingual Method (Fries, 1945) of language teaching with the Community Language Learning
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(CLL) (Curran, 1976) and Communicative Language Teaching (CLT) method. The PTI
instructor gave more importance on “drilling”, she thought that for the young children this
will impact positively and help them to internalise the vocabularies and “chunks of language”
and learners will be able to use them in their real life effectively. However, one participant
thought that there should have some grammatical lessons on the scripts, though the experts

strongly opposed the idea.
4.10 Miscellaneous:

According to the literature, community radio should be governed by the community
people (Fuller, 2007) and Akhter (2010) commented that it will be for the community, of the
community and by the community. It should be also mentioned that in case of “Radio
Pollikontho” the staffs were mostly professionals and they were recruited from the
community. Those staffs belong to the community and nearby villages who received their
education mostly in local education institutions and most of them are young and still
studying. From the recruitment process, it is evident that it is truly a community radio. They
also invite the community people like teachers, farmers, students and other professional for
conducting their different programmes. Sometime they record their programmes directly on
the spot. They have programmes like news which always gives information and reports about
local happenings. It is mandatory to let the people know about the programmes and educate
them about the benefits of the programmes. The programme organizers claimed that they had
some workshops with the students and teachers of the local schools and they educate them
about incorporating the lesson taught by the radio with their lessons.

30



Chapter 5: Recommendations

This chapter will discuss the recommendations for the teachers, community people,
radio authority, course designers and presenters. These recommendations have been made in
light of the findings blended with the theories related to this study. There are
recommendations for study as well for the betterment of English language learning

programmes in Radio.

Firstly, the course designers have to design the course according to the requirement of
the community. They should conduct a needs analysis before designing the course. However,
people may argue that there are different groups of listeners so it would be impossible to
identify any common needs. In this regard it can be recommended that the courses should

cover the common requirement of the community as the first priority.

Secondly, the context of the community must be considered in designing the course.
For each and every community, their context, culture, requirement can be different. For
example, people of Barisal and people of Chittagong will have different cultural contexts,
which need to be considered in designing the course. The text also can be relevant with the
daily activities of the locality and the way they are used to communicate with their near and
dear ones. Different awareness raising programmes like eve teasing or acid violence can be
also translated in English for using in the language learning process. These authentic
materials will help them to learn language as well as develop a sense of responsibility in the

community.

Thirdly, for conducting the course of the students there should be a written script with
specific aims and objectives. There should be the pre-designed materials for teaching the
children. Having a well designed evaluation system is also mandatory for teaching the
language. Students taking part in the class at the studio should be evaluated through this and
the listeners should be well aware about the evaluation process, they may send their
responses through text messages which will also be discussed in the class with the sender’s
name which will inspire the listeners to take active part in the language learning process.
Also, this will be also helpful for the radio to generate revenue and support the staff working
for this process. With a real time communication system, language learning will be lively and

enthusiastic.
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Also, the materials designers have to ensure the availability of the materials ahead of
time of the broadcasting to ensure sufficient time difference for the preparation. One of the
major complains was receiving the materials at the last hour. As a result, presenters did not
get enough time to be prepared for the lessons to deliver. A good preparation is essential for
the presenter, at least one week before the programme will be helpful for them to understand

the text and take preparation for the presentation.

Also, broadcasting time can be changed and the same programme can be scheduled to
broadcast twice or thrice every day. In that case, busy people will have a chance to listen to
the programme once again. They will be also able to practice the same lesson more than once
which will sustain their learning to a great extent. Regarding the duration of the programme,
it should be noted that a short span of time will be more effective. People will not be

remaining busy, listening to the radio programmes all day long.

Also, texts should be shorter than the current one. It should also be small sentences at
the beginning and gradually the sentences structure could be complex. Easy and well known
words need to be used in designing materials for making them more comprehensible for the
listeners. Commonly used vocabularies along with their synonyms with their usage in
different contexts can be a very effective task to be practiced. Materials should be more
focused on vocabulary and making sentences with them. Simple and easy sentences will

encourage them to learn.

Also, every day the lesson should be focused on a very specific topic. For example,

77 Gk LN 11 LN 11

“greetings” “saying good bye” “asking time” asking address” “telling time” etc can be the
topic for each lessons, so that listeners can memorize this chunks of language at a time.
Audio lingual method (Fries, 1945) of language teaching with the community language
teaching (Curran, 1976) based on the behaviouristic theory (Skinner, 1957) should be
followed as the principle methods of language teaching through radio. Drilling practices can

be one of the main techniques for the listeners to practice the language with the presenter.

Also, pronunciation of the English words should be given preferences. In particular
for the children, accurate pronunciation should be practiced through this programme.
Teachers should also encourage and allow time to the listeners for practicing the accurate
pronunciation while listening to the programme. For this, one sentence should be repeated

several times, hence, listeners can practice the accurate pronunciation with the teacher.
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Finally, a good campaign about this programme is a key for the success of this kind of
language teaching. Community people should be included in the teaching learning
programme. In the local schools, a rigorous campaign should be run including the teachers
and the students. A school based language club/listeners club can be an effective method for
involving the students in the learning process. In schools, during the lessons, students can
listen to the programme and practice with their peers accordingly. They will also be the
medium of advertising this programme to other people who left schools long back but still
have a need for learning English. They will convey the message and information to their
senior relatives and encourage them to learn the language. In rural areas, local teachers can
play a vital role. For this, they should be invited in the programme to share their opinions
about the programmes. Experts should also visit different schools and demonstrate the proper

ways of practicing the language.
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Chapter 6: Conclusion

Finally, it can be claimed that in this era of technology, teaching-learning has reached
a different state of development. Incorporating technology has made this learning easier;
however, it requires sincere attention and expertise to offer the best possible products to the
learners. In this context, for teaching English language, in Bangladesh FM radio can be a
wonderful technical gadget for teaching English Language. BRAC Community programmes,
has introduced a really effective initiative through their community radio channel which is a
milestone in this very field in Bangladesh.

Being the very first initiative, there may be some areas to be improved. In particular,
selection of content and setting the objectives are the two key factors of teaching English
through radio programmes. Schedule of broadcasting the radio programmes is another issue
along with other major areas for the programme organizers. The radio should take more
active role for including community people. By these initiatives, language teaching can be

more effective as well as enjoyable for the learners.

Language learning is a continuous process and in this process community radio can
play a pivotal role to encourage the community in the learning process. As English is the
most demanding language in this current reality, community should come forward and take
the lead for including the listeners in the learning process. Only making a good programme is
not the end, rather, it is just the beginning for the community to teach the language.
Encouraging, involving, including them in the whole process will give them a sense of
ownership and allow them to be really instrumental in the language learning process. A
programme is not only for the purpose of broadcasting a programme. Rather it should be the
communities own programme to develop their communication skill resulting in more

productive and contributing for the development of the country.
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Appendices

Appendix I:

FOCUS GROUP DISCUSSION (FGD) SCHEDULE

BRIEF INTRODUCTION: INTRODUCING MYSELF AND EXPLANATION OF
OBJECTIVE AND PROCEDURE.

Question schedule: (Q_uestions will be translated in Bangla and answers will be taken in Bangla)

A. THINK ABOUT THE RADIO PROGRAMMES YOU LISTEN ABOUT LEARNING
ENGLISH.

AT. How learning English is important for you? (gﬂﬁﬁf o T FAFAF S IO
RESLUND

A2. What type of programmes does radio “Palli kantha” broadcast? (SIS TIPS P NAEF

A3.What type of programmes does radio “Palli kantha” broadcast for learning English? (G
TP BTN CTATENT FT ST T[T AT F(?

A4. How long does radio “Pallikantha” broadcast English Language learning programme?
Daily? Weekly? (afsfva (@53 s@ids T61Fe [ES CRIF AT Fo ST §EF
TGS TW? TI® F6 T6I?

A5, How long do you listen these programmes? Daily? Weekly? (Ssifel sTG Sfefua F9
ST A% TP CTEAN? IR F© HB1?

A6. How long the total broadcasting duration should be? Daily? Weekly? (3:@St CTaTE
ATIA e F© Fol 28T SHB?2TAR F© T61?

B. HOW EFFECTIVE IS IT FOR YOU TO LEARN ENGLISH?

BI. How can radio programmes be helpful for you to learn English? ( APEE O (J58
ST fFeIE NRIAF T [ FHA| )

B2. What are the possible problems of radio programmes in teaching-learning English? (@fEs
I AT N RES CTAEE (F@ F 47@F ST0T 7@ A& ?

B3. What are the content of the programmes? (W@W IBERERIEIIEI KD



C. WHAT KIND OF PROGRAMME DO YOU NEED TO DO BETTER IN LEARNING

ENGLISH?

CI. What should be the content of the programmes? ( @ﬁ'é CRIGIGE m F H 337
Sfbw? )

C2. Which language skills can be developed through radio programme? (@58 Olﬂ:‘é)lﬁ@m
AW (FF ¥@F OF "Held oFfe FAT JF?)

C3. What aspect (s) of English language should be emphasized in radio programmes? (3"\@@
CTEE (@SS TTIASER (F1F @ [AISEMe @ &7 (137 Tftw?

C4. What will be the language of instruction of the programmes? (3%@@ CTAER (@68
ATIAIEE CTTE AT I 287 Sfhw?

C5. What should be the standard duration for one progragmme? ( a3f6 Wﬁ EACEMERY
A =837 Tftw?)

D. WHAT ARE THE BEST WAYS TO MAKE ENGLISH LANGUAGE PRHRAMMES
MORE EFFECTIVE FOR THE LISTENERS?
DI. What kind of teaching and learning activities do you like to have in those programmes?

((RES TR @fS8 ITIAIEE F F 4F7@F “FIS” FAT Tfow?

D2. Do you think grammar and vocabulary are important for this programmes also? What else? (Please

mention) (I & N F@EF, “IE” AR TR 92 HF@H AR
CE?ad & & 37w ME? ;T FE T

D3. What kind of material will be suitable for you? (P19 499 IRE Wﬁ' aR @
HRIEASF RO TME?)



INTERVIEW SCHEDULE (TEACHERS/ELT EXPERTS)

BRIEF INTRODUCTION: INTRODUCING MYSELF AND EXPLANATION OF
OBJECTIVE AND PROCEDURE.

IntI. How can radio be an effective medium for teaching English to the rural students of our country?

Int2.What are the possible problems of using radio for teaching English to the rural students? How can

these problems be solved?

Int3.How do ELT theories support teaching English through radio?

Int4. What skills should be targeted in English teaching programmes in radio?
IntS. What should be the content of the radio programmes for teaching English?
Int6. What should be the duration/timing of the programmes?

Int7. What kind of activities will be effective for teaching-learning English?
Int8. What should be the language of instruction in this kind of programmes?

Int9. What is your suggestion about improving the quality of the radio programmes?

INTERVIEW SCHEDULE (RADIO PALLIKANTHA MANAGERS)

BRIEF INTRODUCTION: INTRODUCING MYSELF AND EXPLANATION OF
OBJECTIVE AND PROCEDURE.

QI. What are the procedures of broadcasting radio programmes for teaching English?
Q2. How do you relate the ELT theories in radio programmes?

Q3. Tell us about the stakeholders of the programmes? What are the impacts so far?
Q4. What are the contents of the programmes?

QS. What are the problems you are facing? How are you solving those problems?

Q6. How do you incorporate the community in your English teaching learning procedure?



Appendix II:

BstiiR F*r51@ Ami Al Bsyfk mwK0 (ce : 01)
HIWI cIAKE, 99.2 Gd Gg, tgsj FelRii

kbiZ VKb ciZ g¥:j, ea, ep iZ 1 kevi mUv 6.30 igibU

Miml:

PR AT PICT0 @GIto SR, ORI G5! I PISBIE A SN FIRA|

G O AT WAt sz FIEq|

1. English

Bengoli

Introductions

Faruk: | think all of you are going to Moulvibazar to see
tea plantations. Is that right?

Gloria: | am! Is this the right place?

Faruk: Yes, it is. The bus will be here soon. Is this your
first trip to Sylhet?

Gloria: Yes, it is. How about you?

Faruk: No, it isn't. I've been there two or three times
before. Please let me introduce myself. My name is Faruk,
and I'm from Bangladesh.

Gloria: Hello, Faruk. I'm Gloria. I'm from Mexico.

Faruk: | think you two are also Bangladeshi.

Nabila: Well, we're actually British. But our grandparents
were from Sylhet. You probably know that there are many
Sylhetis in the UK.

ciiPg ce kia

diigK: gtb ng, Aichiiv meB tgij FievRii hi’Qb,
Pveiib 1 LIZ | 1K VK by|

Mawiqr : AigiK ejiQb! Aung WK WK KiDUii
ANQ?

dvizK : nunuiVK KiD)UitiB ArtQb, eim GLbB Gim
cote| imijiUu K GeviB c_g hii"Qb?

tMawiqy : nuiVK etjQb, Avcib 1 1K c_g hii"Qb]
dvizK : by, Aug Gi AiM “hiZberd MiqiQ] Aug
dvizK, esjii k1 _1K]

tMawiqr : dvizK, Awg tMewiqv, Awg fgi- Ky
K]

dvizK : gtb ng Avchiiv “0Rb eisjvt ki

buejv : Amij Aigiv ek bk, \KST Aigit i
ce ciztlivimijiUi| Ritbb tZv jUtb AtbK imijiU
emeim Kifib|




Visitor — "0, Ao, (IR,
To arrive- (TRIGAT

Introduction — 53,

Soon — g, ©IGIoIfY, 756
Trip — J14l, 89

How about — FFSIQ,

Please let me — W E AJIF
Myself — faer, face facer, wifdy, e
Actually — APOATHY, AT
Grandparents - WWl-7iAl, AI-A1A!

2. English

Bengoli

Faruk: Yes, I've heard that.

Nabila: My name is Nabila, and Harun is my husband.
Harun, come here and meet our new friends!

Harun: Hello, everyone. Are you all going to see a tea
plantation?

Ojal: I am!

Harun: Is this your first time in Bangladesh?

Ojal: No, itisn't. | live in Dhaka and work for the Nigerian
Embassy. | have lived in Dhaka for six months, but this is
my first trip to Sylhet.

Greg: You're Nigerian! | was in Nigeria a few years ago
for vacation. My name is Greg, by the way.

Ojal: And my name is Ojal. Greg, from your accent, |
think that you're American or Canadian.

Greg: I'm American. | live in New York now. And Harun
and Nabila, you probably know that there are also lots of
Bangladeshis and Bengalis in the New York area.
Harun: Oh, yes. We know that. Bengalis usually know a
lot about all the places where other Bengalis live.
Nabila: Ah, two more people are coming here. | think
they'll also want to take the bus to Sylhet. Hello! I'm
Nabila.

Danny: Hi, my name’s Danny.

Penny: And I'm Penny. There are so many people here!

dvizK : niukihiQ,

bwejv : Aug bwejv, Ai 1Zib ni"Qb nviizb Avgvi  ugx|
nvizb, G~ 1K Gimi Dbvi mii_ ciiiPZ nil |

nvizb : nijv, Aichviv meiB 1K Py eiib 7 LiZ hit"Qb?
1iR] : nnK efjiQb, Angl ZB 1~ LiZ hw'Q|

nvizb : GBIK c_g eisjii~1tk?

1iRj : bv bv Aug XiKiZ _wK, ILibKvi bBiRiiqb
~Zieitm KIR Kii | i1 6 gm eisjit™tk AuQ, IKST
imijiU GeiiB c_g hu'Q|

MM : Aicib biBfRiiqb? KigK eQi AidM GK QiUtZ
Aug biBiRiiqviMigiQgvg| Avgvi big tMM]

iR} : Aug 1iRj, ArQi tMM Zgvi K i kib gtb ni"Q
Zig AitgiiKib A_ev KibWwii 1§iK|

tMM : Awg AvigriKib, Aug 1bDBgiK _wK] nvizb
buwejv, meeZ tZigiv Rtby, IbDBqgiK AfbK eisjvt™ ki
Al eOvgrem Kii|

nvieb : niu Zv Rub, Amij eOvjxiv Ggb me RigWiB
Ritb thLvib Abb™ eOvgxiv _viK|

buej : 1B th, Ativ “0Rb Gi™tK AmiQ, Avgyi gib nq
Ziivl imij Ui evim DVie| nvijv Aug buejv|

Wb : Avgvi bvg Wb :

cb : Aug c'wb, GLitbv Avfiv AtbtKB AiQb]

Embassy — O
A few — % g, 43 STty

Ago — &/ e
By the way — IR

From — R0, (0, R

Accent — SEIA, SHIFCIT 479
Ah -3




So many — V(AP Other — 1]
To try to do — 00 G I
3. English | Bengoli

Harun: Yes there are. I'll introduce them to
you. I'm Harun, and this is my wife, Nabila,
and we are from London. | will try to
introduce all the other people. | hope |
remember your names. This is Faruk, from
Dhaka.

Danny and Penny: Hello Faruk.

Harun: And this is Ojal from Nigeria, but
she’s living and working in Dhaka now at her
Embassy.

Ojal: It's a pleasure to meet you both.
Harun: And...and...Oh no. I'm sorry, but I've
forgotten your names. Ojal, can you help
me.

Ojal: I think | can. This is Greg from
America, and he lives in New York. And this
is Gloria, from Mexico. Is that right?

Greg: That's right!

Gloria: You've got a good memory.

Greg: Gloria, you didn't tell us where you are
from. Are you from Mexico City?

Gloria: That's right! The world’s biggest city.
Well, many people say it's the world’s
biggest city, but I'm not sure.

Nabila: Danny and Penny. We don’t know
where you are from. | don't think you're
Bangladeshi.

Danny: (laughing) No, I'm not Bangladeshi.
I'm from China, from Shanghai. But there are
some Chinese people who live in
Bangladeshi, so | could be Bangladeshi.
Penny: But you're not. And I'm also not from
Bangladesh. I'm from Malaysia.

Greg: You're not from the same place?
Penny: No we aren’t. We met a week ago in
Dhaka, and we decided to come to Sylhet
together. I'm from Kuala Lumpur.

Danny: And Penny speaks English really
well. My English is not very good, so | am
happy to travel here with her.

Ojal: Penny, KL is a beautiful city!

Penny: Have you been there?

Ojal: Yes, | worked there in the Nigerian
Embassy before | came to Dhaka. | think it's
a very comfortable and well-organized city.

nvizgb : nu Zviv GLbB, Pijv Zgvi mi_ ciiPq Kiitq t°B| Aug
niigb Aii 1 nt’Q Aigvi ~x buejv] Aigiv jUb t K GmiQ| Aug
mevi mii_ tZwgii ciiPq Kiifq t~e| gtb nq tZgvi big Fjebi|
Dib ni"Qb dvizK, XKy t_fK GmiQb]|

Wub 1 cwb : nvijy, dvizK]

nvizb : Dib 1{Rj bBiRiiqr t_tK| IKST 1Zib XIKitZB _tKb
Al KiR Ki1Qb biBfRiiqib ~Zveitm|

11R] : tZigit™ i “IRtbi mi_ ciiiPZ niq Fijv Jiijy|

niizb : A’Qu......In.. by by, Amij Aicbvi bigWv Fi§ tMIQ] 11R],
AgitK GKU minth” Kite Zig?

1iRj : niy cvitev] Dib n"Qb tMM AitgriK t_1K, iZib eim Kfib
IbDBqiK, Ari Dib ni"Qb tMewiqv tgi - tKiiZ em Kiib] 1K WK
ejjig tZ?

MM : GK™g WK etjQ]

tMawiqy: Zgvi  libki® AtbK Fiiji|

tMM = tMawiqyr, Zig 1KST GLitbr Aigit™ i ejib Zig tKi v 1K
AmQ| Zig IK tgi- 1Ky t_tK AmQ]

tMawiqv : WKB efjQ, GUi ietki meiPiq eo kni| AibiKB et}
_K tgi- IKvietki meiPig eo kni, IKS Aug ctivcii ibidZ by|
bwejv : Wwb Avi cb, Aichvi tKi_v t_1K GmiQb Avgiv Rubbv|
gtb ngbv Avcbviv evs jii ™ tka|

Wub : (tnim) by, Auwg eisjviZzkr bv] Awg Pxbi msnB t_iK
AmiQ| 1KST GLitb KigKRb Pibv AdQb hiiv essjii ™tk Kbl
ngiZy GKmgq Aug 1 eisjii~kx niev]

cub : Zig IKST ewsjui ki bl | Avi Augl essjii k t_ 1K Anmib,
Ang GmiQ g faikay T_1K]

tMM = 1, tZigiiv GKB RigMv f_tK Aimib?

cub : bv by Agiv GK Rigv t_tK Aumib, m3in LibK AviM
Aigvi~ 1 t7Lv ng, ZLb WK Kii Aigiv GKmvi_ imfj1U hiter] Aug
Amij Kajvjigei t_iK GimiQ|

Wub: cwb 1KS Le Fitjv BstiiR efj]| Aug 1KS Le fij ejizZ
cuibv] FgB ntjv I mvi_ Gim|




1iR]: cib, Kqujvjvgci L-e-B m~ i kni|

cb: Zig /K KLb 1 Kqvjvigci miqQ?

1iIRj : niu Ang XvKvg Amvi AiM tmLvtb biBfRiiqib GviaimiZ
KiR KiiiQ] Awg gib Kii bBiRiiqr AtbK Avivg igK I mksLj

kni|
To hope — P 5T, To decide — PTa~< @t
To remember — JF I, Iq I To have been to a place — 93 S (YT Y
Pleasure — o{[d™, é[f;T, SR SRR
Both - Y& Comfortable — STTR¥Y
Memory — 0, IO Bl Well organized — ﬂ—ﬂi‘ﬂ 30
World — "If\@, 7] BR
4. English Bengoli

A short test

Danny: You know, Penny and | came here late, so we
really don’t know your names. Let’s have a little test. Wub : Zig gib nq Ritby, cwb Avi Awg AmiZ 1 i
We can ask each other questions about the other } . B
people in our group. That way, we will remember niqiQ, ZvB Aigiv tZvgit™ i big Rubby] Pijv GKUi tQU

everyone’s name, country, and city. S - < - Nz ==
Nabila: That's a good idea. So, Danny, what's my ciryvnig K| AigiviRIAm Kii Aigid™ 1 "1 1 evKx

name? And where am I from? m mt i Aii Gfite Aigiv ciZtKi 17K Al kniii
Danny: You're Nabila, and you're from London. You

are traveling with your hushand. But I've forgotten your | big gib ivLiev|
husband’s name. Penny, what's his name? .. _ ) _ . .
Penny: His name is Harun. And he’s from London. buej : “vizb efjQ, fZvWnb ejiZv Aigii big K Avi

Ojal: But that was very easy! "
Penny: OK, Ojal, | know you have a good memory, so Ang K T_tK GmiQ?

Ill'ask you a harder question. Who is from the biggest | wyb : Zig bweji, GimQ jUb t 1K| Avi Zig GLitb
city in the world? o - i
Ojal: That's easy. Gloria is from Mexico City. And | GImiQ Zgvi vgii mii_ WKS Zgvi vgra bigUr F1j
Gloria, who is from the biggest city in the US? } _ L
Gloria: That's Greg. He's from New York. OK, Greg, tMIQ] c'wb Zig ejtZy, Aigii gri big IK?

now it's my turn to ask you a question. PRI = " = = =1
Where did Ojal work before Dhaka? cwb : Dbvi big nt"Q nvizb, Avi Dibl GimiQb jUb
Greg: She worked in Malaysia, in the Embassy in | 1 ¢K|
Kulala Lumpur. And, Danny, who has been to Sylhet | —

two or three times? 11R] 1 1KST GUtZy AtbK mnR 1Qj |

Danny: | think that's a hard question. | am sure that A - - -
you are talking about Faruk because we have said the clb : ArQuIVK AiQ, 1:Rj, Aigri hZUK Rub 1Zigri

names of all the other people. | think that before Penny | m7Kk2 AtbK agReZl ZB Awa tZvatK GKU Kivb
and | came here, Faruk told you he’'s been to Syleht Wz : 9 I g 12igd

two or three times. But I'm just guessing. Am | right? ck Kie| ejtzy tK cy_eri metPiq eo kni t_iK
Faruk: Yes, Danny. You are right. Ah, here’s the bus.
Let's board the bus and start our trip to Moulvibazar. GimiQ|

Once we are inside we can talk more. 11Rj : GUIZy GK g tmiRy, tMawiqr GImtQ tgi - 1Ky
t_tK] Avi tMgwiqv ni’Q tmB th AvgiiKvi eo kni
t 1K GmiQ|

tMawiqy : GB ni"Qb tMM, 1Zib GimiQb 1bDBgK t_iK]

msy/ 3 Zug Ky :
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VK AQ tMM, GLb Awgvi cvjv Amg ck KiiQ
tZigiK| ejizv Xikv Ami AviM 1iRj tKi_yg KIR
Kiizb?

11Rj :1Z2b KR Kiizb Kagijvjgcti gijigikgib
GitamdZ| Avi Wb ni"Qb 1Zib, thib ~HiZbevi imijU
GimiQb]

Wb : GUi gib nq AtbK Kivb ck, Aug ibidZ tZigiv
dvizK mediK ejQ, Kvib Awg Abwb™ meri KLy
efJiQ] Avgvi Zvi AiMB Aug Avi c'ib GLitb GimiQ|
diizK tZigi i efjiQb, 1Zib “hiZbevi imiju
GimiQb| Ang ka Abgib Kii eJiQ, VK e jig 12v]
dvizK : niw Wb, GK g IVK ejQ] 1 e Pij GimiQ|
Ptjv Pijv edtm DIV, Gevi Aigit™ i tgSjPreRvtii hily
kiz| Pjb, edmi gia'l K_vejvhie]

Late - T4 Hard - 54

Each other — fq(Siong Jy Turn — 15, NG

To ask — f&eaiTr 3531 To guess — ST I, T FAT
Group - U To board — S 3971/ AR 41|
That way — 8 %), 8 i Inside - fSo@

5. English Bengoli

Inside the bus

Ojal: About how long does it take to go to Moulvibazar.
Faruk: | think it will take about one or two hours.

Greg: Is the road good?

Faruk: Yes, the road is pretty good. It's not very good,
but it's OK. You know that sometimes travel in
Bangladesh is slow and uncomfortable. Do you think
that's true?

Greg: Yes, probably. But it isn't always difficult. However,

| want to say that people are really friendly. Everyone
wants to help foreigners. They want to help us find
places.

Gloria: That's really true! They want to help us find the
bus, find the restaurant, find the cyber café, find the

museum. So far, people have been very helpful and kind.

eimi gia" 2" i etmth K_vnQ:

11R] : AbgubK KZ¥7b jiMte tgsj FrevRii thiz?
dvizK : gtb ni’Q GK t_tK ~ NEvmgq JWMiZ citi|
tMM i Tk Frjve?

dvieK : niuiv- v tgiUtguU Fitji] Zte Le Fijby
IKST Pjvi gZ| Avi Zig 121 RibB eisjit ™tk 1KQ-1IKQ
higWig &gb Kiv KOKi| Zgii 1K gtb ng?

MM : maeZ ZiB, IKS T memgq GKB iKg by, hiBiniK
GLibKyi gibl LeB eUmjF, meiB tet™ kit~ i minih’
KitZ Pig, A Zviv Aigit™ i M3 Tte” feitZz AtbK
mnih” K1 |

tMowiqr : GK g WK etjQ, Zviv Aigit ™ i e tciZ
minvh” Kii, ti=fpU, mBevi Kvid Ges Rv"Ni tciZl




mnvh” Kii | Amij me igijig GLibKvi gibl AtbK
fiijv Aii ctiveKuix|

About — T Probably — T8I0

How long — FOBIF/F0OYS However — JIREQ[IP

To take time — &% f4C0 Museum — SIS

Pretty (adv) — IS Helpful — SIS

True — 5107 Kind - W3]

6. English

Faruk: I'm glad to hear that. And don't forget! | also diizK : Ang AmijB Ab»r Z GUr kib] Aii GUi
helped you. ’ 9 J

Ojal: And thank you for that, Faruk. So, the bus might be
a little slow. Is there anything to see on the way to
Moulvibazar?

Faruk: Oh yes. The countryside is excellent. People here
say this is the greenest, most beautiful part of
Bangladesh.

Gloria: But maybe people in other parts of the country
don’t agree. Maybe they think that they live in the most
beautiful part of the country.

Faruk: That's probably true. People usually love their
hometowns.

Penny: Have any of you seen a tea plantation before?
Faruk, I'm sure you have seen one. You've been here
several times. What about the rest of you?

KLbB Fjebi| Angl AekB tZigiK minvh” Kitel|
1iRj : ab'er™ dvizgK AichiiK, emU gib ng rKQU
AT AF T hi"Q] A'Q, tgSjFeRvi hilgui ¢t
IK iV Tvg otk 1KQ 1™ Lii gZ AiQ?

dvizK : nig 1KQUY At T hit"Q] I niw iv Tv ~citki
“KL1Jv LeB Rty jiMie] GUr eisyvi iki metPiq
meR GjKvejiZ citiv|

Mawiqv: 1KS et tki Ab” GjwKvi gibl gib GUi
tgib tbie bi] Zvivl ngizv FieiQ th Zviv eisjvi~iki
meiPig meRZg GjwKig eim KifQ]

dvizK: K W meeZ wg_v by] gbl hvi hvi 1biR1
knitK metPiq fekx fijevim|

tcib: tZigiv 1K tKD GiAWM Pv eib 171LIQ? Aug
ez, dvizK, Zig Aek'B t71LiQi] Kvib Zig GLvtb
AtbKeri GimiQ] ewK tZvgit~ i Ae 11K?

Glad — ofd%, Y, Germiy
Might — 00 A&

Anything — 9dJ ﬁfi

On the way — Il A,
Countryside — IF

Excellent — BAPIT, 4J ©f(

To agree — J1f&, 9FT0 TS

Maybe — 00 A&

Hometown — e ¥, @ *_@ I IR
The rest — 1< o1t




7. English

Bengali

Greg; | haven't. I've only seen them in pictures. They
look really beautiful.

Danny: | haven't been to a tea plantation, but | have
been to special rice fields in the mountains. | don’t know
the correct word in English, but these fields go up and
down the mountains and look like stairs. | saw these in
China.

Gloria: | also haven't been to a tea plantation. I've been
to other kinds of plantations: banana, coffee. But not to a
tea plantation.

Ojal: Penny, | think you've been to tea plantations
before. Malaysia has many tea plantations.

Penny: That's right. I've been to tea plantations many
times in Malaysia. But | didn’t usually go as a tourist.

Greg: Why did you go, then?

Penny: | went because my grandmother and grandfather
had a store on the plantation.

IMM: by, Avgvi tm mihiM ngib] Awg Ta QieiZ t1LiQ|
LeBm> i

Wwb: Ang KLb 1 Pveib 1iLib] 1KS Awg DB
cinitoi ietkl aitbi abiyZ t71LQ| Awg G mVK
BstiiR kauv VK Rubbv] 1KS atbiysZ _ 1jv Dcti-ibiP
_ti_fi LK tTLIZ wKimiod gZ juiM] Pib tTiKI
GUr t~tLiQ|

Mawiqv: Augl KLb1 Pveiib t7iLib] Zte Ab” eiMib
171L1Q thgb- Kjv eiMib, Kid ewib] 1KS Py eiMib ™ Ly
naib |

1iRj: tcib, gtb ng Zig AdMI Py ewb 17 1L1Qv]
gijvtaikaqiiZ tZv AtbK Pr eiib AiQl

tcib: WK efjiQv] gvjviaqikgiZ Aug AtbKevi Pveib
171LQ] vKS chUK inimie WK Ifite t~Lvi Rb’
KLb1 hiBib]|

tMM: Zintg, tKb iMfquQtj?

GKUI 17 1Kib 1Qg |

To look - (74T

Field - (910, J1y

Mountain —*{0, Bf (ARA) AT

Glad — ofa™, Y, Seraisy

Stairs — 1 \@,

Might — Q090 ATE

Anything — S5 %

Correct — 3 5215, ﬁ\f’i

As - TA9

Grandmother - AT , q 3

Then - ©¥q

Grandfather - W™, 19
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8. English

| Bengali

Greg: That's interesting. A store on a
plantation. It sounds beautiful!

Penny: Maybe you know that under the
British, many people started new tea
plantations. Often the owners were British
and the workers were Indian, usually from
South India. And many times the shop
keepers were Chinese.

Faruk: So maybe this trip will be a little boring
for you. You're already really familiar with tea
plantations.

Penny: | don't think so. | want to see how
Bangladeshi and Malaysia tea plantations are
similar and different. | want to compare the
plantations here with the Malaysian plantation
| remember from when | was a child.

Gloria: I'll be interested to hear your opinions
about the plantations in the two countries.

Penny: Thanks. But you should remember
that | don’t know a lot about the life of workers
on the plantations. | know more about the life
of my grandparents, who were store owners.

w@of: 4J qIF (Of | BT IMEAF T (IFIF! A Ot
RIGIKIRE]

ifd: 3ot g @ [0 @i s od Jod b
et cofy FrEE| oieE T W] ke J{o, e ot
AR iz eoRn, @iRFeeiR 7fed SRoR| @
SRISRIGRIGE RIS ARG ORARRGIGE|

TIIEF: O (O @ IT9 O T 9FETA G|
O (Of IOTA Bf 9T T & @ (o7

eify: =ify of 9@ R | Sy @4k IRt 8
AR Bt JolicTs ST et oig wfdetsjee
oIy Qedl FHF GO F99 94T 8 FAERERIF b
Iottead RReErs, 3t 9ify @% @@ oedfy|

CIFIEEE 9y @R IR WE 9 qeefF B i
1 & (OIFIF TOI0 WA 53]

eif: gqIm o, 8 3@ @4, 9y [F~9 5t
AR ARFOR FRAAT T I @ g wifqai]
I SR B Ieids @ipieas Jifers nml-wing [Raw
WA g 100 ARF|

Interesting - SIFEAT, {3 &7, FPOITI|

To sound - ¥F(0,

Under the British - 3 PRI G

Often - AR

Owner — 9 (%125

Boring - 99EA § R TR , AR

Already - (OIS

Familiar with - S50

To compare - eIl Pl

Opinion - FOTJO
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9. English

Bengoli

Narrator: Today we learned a little about a group of
people who are in Sylhet. One is Bangladeshi, two are
British but with Bangladeshi grandparents, and the
others are all foreigners. They are traveling in Sylhet to
see different places.

Can you remember some things about them? Let’s see.

1. What is the name of the Bangladeshi man? What
city does he live in?

2.What are the names of the couple from London?
They are husband and wife, and their grandparents
were from Bangladesh.

3. Ojal works in an embassy. What embassy does she
work in? What country did she live in before?

4.Who speaks better English: Penny or Danny?

5.1s Greg from Canada or the United States?

6. What city is Gloria from? Some people say it is the
biggest city in the world.

ST ST FIET0 @OIo St 9Fwe
ORI REY S| oIt STHES Al
AR FIARTOT F Freetra| ofos e
QIO REd IRA@CR, 7o [io 53
OICR “FF8Y IR, IP! e
Ror| o1t Sed oo 9oiEd, 94T
RfSq st §@ @@d |

olorE 1 <5 55 73 $00 AEd? @d Ip
>, Rf IxarerT, o Jr (e f5fa @
FA?
2. FE-E I TS R/ 9ORA, Ol
R EEERIN GG R CEIG R GE RG]
e

0. O A YOIRICT IS FEA?

8.  «ac! fofd @A oot feeetae

¢. T3 ©fF A JeI00 AR Gifq af TfAre

Y, @Y FlF GoF AR St
S GIEEAE

7.9 @19 ¥EF A2 S &S 6T
1 XS01 7T RO TS *3|

7 ST GTB1, STl TOTRIS, BIors STRErom

ATt GafEes @S T9 @b s IS (Raaaaarzfh)

8 @S AT 96 AL AFSAT
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