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Glossary 

SCP: Social compliance programme 

RSP: Road safety programme 

MIS: Management information system 

NGO: Non-governmental organisation 

ASK: Ayeen of Salish Kenda 

GBV: Gender based violence 

SH: Sexual harassment 

BRAC: Bangladesh Rural Advancement Committee 

Inverted Pyramid: A writing structure categorized into three steps 
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Chapter 1 

Introduction  

1.1 What is Journalism? 

Journalism is often described as the lifeblood of democracy because it is the best practice 

of gathering, analyzing, reporting, and promoting factual information through various modes of 

communication such as news, film, radio, television, magazines, podcasts, blogs, and websites. 

Practicing journalism consists of researching, investigating, and verifying information to 

ensure its accuracy and reliability for the consumer. A journalism department is a group of 

editors, correspondents, assistant editors, reporters, sub-editors, proofreaders, cartoonists, 

photographers, videographers, and online news collectors. The role of a journalist is not only 

about collecting and analyzing the data, but also about ensuring the relevance, authenticity, and 

necessity of the data to serve the wider range of consumers.  

There is a widely recognized saying that journalists are the mirror of a society. This line 

contains the meaning and worth of being a journalist with ethics. The reality of any country 

needs to be depicted through the medium of a neutral entity. Therefore, a journalist encapsulates 

by the profound responsibility of reflecting society’s struggles, triumphs, and transformations to 

its people.  

1.2 NGO in Bangladesh 

In Bangladesh, non-governmental organizations (NGOs) have played a crucial role in 

shaping the country’s development landscape, public discourse, and policy advocacy after the 

liberation war. Amid thousands of NGOs in 2025, BRAC (Bangladesh Rural Advancement 

Committee) stands out as one of the largest and most influential NGOs, both nationally and 
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globally, with its vast resource’ mobilization, vision and mission, structured communication 

strategy, and maintaining a strong media presence. Almost every organization has lined up with 

their own communications team dedicated to crafting narratives that showcase its developmental 

achievements. Through partnerships with leading newspapers like The Daily Star and Dhaka 

Tribune, BRAC also sponsors development-focused stories, video documentaries, and human-

interest features. Therefore, the connection between the news outlets and the NGOs of 

Bangladesh is both interconnected as well as interdependent.  

With a similar intention, each development-based organisation is connected to the human 

rights-based foundations like ASK (Ain o Shalish Kendra) and BLAST, which work dedicatedly 

to identify the infrastructural issues through investigative journalism and fact-checking of 

societal issues. Most of these organisations regularly publish detailed reports on extrajudicial 

killings, gender-based violence, and labor rights violations, which are cited by journalists 

associated in different ways with the vision and mission of those organisations. Therefore, the 

NGO is not constrained to work dedicatedly with only the technical human resources, but also 

the media and journalism professions at the same time.  
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Chapter 2 

History of the Organisation 

2.1 History of BRAC 

Bangladesh Rural Advancement Committee (BRAC) is a leading development 

organization that began its journey back in 1971 under the name of “Tran Sonngho.” In 45 years, 

BRAC has been recognized as the largest development organization in the world through its 

objective implementation strategies that have reaching impacts nationally and globally. The 

primary objective of this non-government organisation was to eliminate poverty by empowering 

people living below the ultra-poor level. 

Vision: BRAC’s vision is to create a world free from exploitation and discrimination where 

everyone can realize their potential.  

Mission: BRAC’s mission is to empower people and communities in situations of poverty, 

illiteracy, disease, and social injustice. Its interventions aim to achieve large-scale, positive 

changes through economic and social programmes that enable men and women to realize their 

potential.  

Moreover, BRAC has 16 development programmes and 18 social enterprises, including a 

health service sector and a university. Among these, BRAC International is officially registered 

Figure 1: BRAC LOGO 
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as a separate foundation. The official name of this foundation is Stichting BRAC International. It 

is registered under the laws of the Netherlands, with its headquarters in The Hague, and was 

established on March 16, 2009. It was incorporated in 2010. With 40 years of proven track 

record, and specialists in testing and scaling up ideas cost-effectively, without compromising 

quality, the objective of BRAC International is to engage in charitable purposes and social 

welfare activities. As per the report of this year, BRAC International has ongoing programmes in 

Afghanistan, Sri Lanka, Pakistan, Uganda, Tanzania, South Sudan, Sierra Leone, Liberia, the 

Philippines, and Haiti for the country’s needs, and providing support from every corner of the 

sectors that BRAC upholds worldwide.  

2.2 Governing Body and Organogram 

The governing bodies of BRAC are based on the culmination of different programmatic 

relations and the capacity-strengthening system for the entire organizational growth. Here are the 

Figure 2: Governing panel of BRAC 
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central governing bodies of BRAC and the team of Human Resources.   

The organogram is designed based on the role, responsibility, and ability to direct the 

entire team of a particular programme. Similarly, the social compliance programme of BRAC 

has a governing and designed organogram for each project. For instance, here is the organogram 

of the AGNEE projects 

2.3 Job Responsibilities 

During my internship period, I worked with the communication team of the Social 

Compliance Program as an assistant and management person, where I had to provide support in 

different segments of each event and campaign. From my experience, I worked independently, 

ensuring the scope to apply my learning in real-world scenarios. Specifically, in terms of writing 

the editorial pieces and designing the campaign materials, I have been appreciated by my 

supervisor and other staff.  

Figure 3: Organogram of Social Compliance Programme, BRAC 
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The key responsibilities of my internships included 

1. Support the communication team with designing and writing. 

2. Assist in data collection, transcribing, and reporting channels to design the draft for the 

project documentation.  

3. Ensure support in all projects of the programme as a coordinator and resourceful person.  

4. Support the training teams through facilitation and drafting reports on them.  

5. Building strategies with different local and national news outlets to ensure compliance-

related policies/journalistic ethics for different campaigns administered by BRAC. 

2.4 Facilities for the workers at BRAC 

BRAC believes in and ensures equality and zero tolerance for any inappropriate 

circumstances for each employee. Nothing exceptional for the interns as well, eventually, 

sometimes, interns do have access to different types of work to gain experience. For Example, I 

had access to the entire communication department for any queries and getting approval for my 

travel pass, and other benefits. BRAC also provides financial benefits for its staff, including the 

interns. Also, the facilities that are part of any high-voltage campaign are an additional value-

adding aspect for interns.  
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Chapter 3 

Editing Procedures 

3.1 Copy Editing 

The most common editing practice is gathering the most relevant data, crafting them to 

standard and sending it to the editor for approval. The role of an editor is to cross-check 

grammatical and spelling errors, sentence structure errors, and source accuracy. An editor is also 

responsible for checking the readability of the writing and its reliability for mass communication 

purposes. Therefore, the editor plays a crucial role in making any editing source as appealing as 

possible.  

As an assistant communication intern, I was also responsible for performing the pre-task 

of editing a draft. For example, I collected information from various reports and newspapers, 

checked the facts of that information, wrote taglines for communication materials, calendars, 

headlines for press releases, and titles for case studies. Specifically, I had to draft case studies 

guided by the European Union and expected to showcase the impact of all the activities we have 

done to combat Gender Based Violence (GBV) through the writing. Therefore, the conciseness 

and the storyline of the draft needed to be impressive to represent on the international stage. My 

focus was to grab readers' attention from the very beginning with the anecdotes and facilitate an 

emotional connection towards the victims. For example, during the task, I had to represent the 

story as an anecdote of the victim to make it more engaging and connect with the human 

emotions. 

Similarly, I brought a few quotations from the narratives into the case studies to make it more 

relatable for the audience. I had to be very cautious about spelling, names, places, or figures 
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mentioned in the story. Since the purpose of these case studies was to showcase on the 

international platform for further funding or to depict the situation, I had to attach a few pictures 

of the narrator as well as the story owner. In terms of clarity, my supervisor added a few pieces 

of feedback on my work, such as: 

1. Using ‘s’ instead of ‘z.’ 

2. Avoid abbreviations without explanation. 

3. Following the punctuation rule during writing 

4. Addition of hyperlinks to any statistics as a reference 

3.3 Editing Campaign Brochure 

We launched a campaign on the 25th of November, targeting the sixteen days of activism 

in different locations of Dhaka and Gazipur. For that campaign, I had to edit a brochure on 

guidelines for an art competition that we launched for students at different levels in different 

Figure 4: Brochure for art competition  
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schools.  

In terms of designing this brochure, I have been instructed to follow a few guidelines related to 

BRAC’s editing procedure, including: 

1. Use concise and compelling language so that students can understand easily 

2. Incorporate high-resolution, relevant images 

3. Prioritize a clear call to action, as using (N.B.) 

4. Use the logo of BRAC and the EU 

3.2 BRAC Writing Style 

BRAC follows a detailed guideline for writing anything related to their activity. Since every 

department more or less has writing features, the materials are public to use. 

a. Article 

In terms of article writing, BRAC encourages maintaining the equilibrium of the article's 

size and the story's impact. The maximum capacity of an article is set at 300-500 words. 

In exceptional cases, the size can exceed 1000 words with the permission of the Head of 

Communication. 

b. Headline 

BRAC follows the standard headline length, which is a maximum of 70 characters. 

c. Spelling 

BRAC always insists on using British English spelling for any writing format within or 

outside of BRAC. 
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Chapter 4 

Translation 

4.1 What is translation? 

Translation is the central process of converting any message from a source language to a 

target language. The primary requirement of this task is to keep the meaning intact during 

translation. Translation can be categorized as verbal and nonverbal. We consider all kinds of 

written translation to be nonverbal translation.  

4.2 Type of translation 

 ENG 466: Translation course that I have taken as a part of my BA degree, has equipped 

with the knowledge about the types and methods of translation. According to the course material, 

two different types of translation methodologies exist. The first is known as “literal translation,” 

which refers to a word-for-word translation. Each word of the source text needs to be replaced by 

its closest corresponding words in the target language in the literal translation. Secondly, the free 

method or the “sense for sense” method is also the most familiar and traditional method used in 

translation. This type of translation method is only used to summarize or extend the exact 

meaning of the source text in the target text. This method also helps the translator make the 

target text more comprehensive by incorporating the cultural context of a particular text.  

4.3 Translating Case Stories 

 
During my three months of internship, I was assigned to translate all the success case 

stories of the AGNEE project, funded by the European Union and implemented by BRAC. The 

case stories are the narratives of individuals who practically implemented all the activities 
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associated with the AGNEE project and successfully contributed to changing the traditional 

structure of society.  However, I also translated a few press releases and concept notes for events. 

This was one of the areas where I applied all my academic knowledge of translation theories to 

develop these copies. Generally, the case stories were translated following the literal translation 

method. In contrast, the press releases and the concept note of an event were translated following 

the sense-for-sense theories. One of the translation strategies I have applied in the translation of 

the case stories in Figure 5 is retaining the quotations as they are by using the literal method of 

translation. My supervisor also gave the instructions for these tasks.  

According to the BRAC communication policies in translation, it has been strictly 

mentioned that the quotations from any interview should be interpreted to convey a similar 

meaning. These guidelines are also applicable for translation and transcribing purposes. In terms 

of translation, I preferred to use an online dictionary, with the extreme consideration of spelling, 

contextual meaning, and impact-driven writing. Since the case stories were meticulously 

Figure 5: Case story: Translation from Bengali to English  
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designed to showcase the overall impact of the project, I had to write the stories using some 

impact-driven words such as “empowered, capacitated, and sensitized” that represented the 

effectiveness of the activities initiated by BRAC, while l keeping the meaning same.  

Figure 5 demonstrates the types of translation methodologies I have employed in my 

internship journey. The first picture references the literal translation, and the second one 

concerns the freer method.  

Utilization of the theories:  

❖ Vinay and Dorbelnet's Model:  

1. Literal translation: The method used here is “literal translation” to keep the meaning the 

same. For instance, the phrase “হাসি সিয়ে করযে চানসন” is translated into “Hasi did not 

want to marry” in as direct and literal way. 

2. Transposition: Some sentences have been translated following different grammatical 

structures. For instance, “আসথ িক িমিযা এিং ঋযের িাযথ লডাই করা োর িািা োযক 

সিয়ে সিযে রাজি হয়েসিযলন, এমনসক সিয়ের োসরখও সনর্ িারে কযরসিযলন” has been 

translated into “Her father, struggling with financial difficulties and debt, had agreed to 

marry her off, even setting a wedding date.” 

❖ Catford and Translation 'Shifts': 

1. Level Shift: A Level Shift occurs when something expressed by grammar in the ST is 

translated by lexis (vocabulary) in the TT, or vice versa. In this translation, the Bengali 

“রয়েযি” is a grammatical existential verb, while in English, I referred to "has," which is 

a lexical verb.  
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Therefore, I have attached only one piece in Figure 5 of my total work as a reference for this 

internship report here. I have translated five pieces of writing in three segments, such as case 

stories, concept notes, and presentation speeches, from Bangla to English and vice versa.  
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Chapter 5 

Media and Investigation Monitoring 

5.1 Monitoring social media, MIS, and News Circulation of AGNEE 

In BRAC, it is prevalent practice to monitor and cross-check the facts of the monthly 

reporting system of each developmental project with the central MIS to bring updates to the 

media pages or outlet circulations. Similar activities have been done by the social compliance 

programme, where the AGNEE project (funded by the European Union) has been designed with 

a few activities regarding the promotion of awareness using social media and news outlets. The 

activities were executed through online media coverages such as Facebook and the local and 

national media channels such as the The Daily Star, Protidiner Bangladesh, and Jugantor. My 

task was to fact-check the news that the partner organisation of BRAC had published. Also, after 

that, I was responsible for cross-checking the MIS data with the report sent by Ayeen o Shalish 

Kendra (ASK) as a documentation of the AGNEE annual report to the European Union.  

5.2 Process of monitoring  

To elaborate on the process, it is imperative to understand the scope and limits of my 

interventions in the monitoring part of my internship. I have been assigned to do two types of 

work for this activity. Firstly, the AGNEE project had a few activities related to a social media 

campaign on anti-gender-based violence mechanisms. I monitored the official Facebook page of 

our partner organisation, ASK, and evaluated their campaign strategies and activities in terms of 

response. I have checked each of their comments and reported how they responded to the people 

and the number of audiences they have reached. All these monitoring-based activities were 
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reported in the annual report of the AGNEE project, which has been submitted to the European 

Union. 

Secondly, the primary requirements of Ain o Shalish Kendra (partner of BRAC) were to 

investigate the cases of gender-based violence reported in Rajshahi and publish a progress report 

on each reported case to the local government and different newspaper outlets. ASK was also 

required to submit all the statistics about their research on anti-GBV activism and the progress 

report to BRAC. As an intern, I have also been assigned to monitor all the statistics related to the 

online campaign in the reports they submit and compare them with the project proposal of the 

AGNEE project. This part was segregated into three ways: 

1. Review the primary guidelines for gender-based investigations. 

2. Verify the number of activities based on the central MIS data. 

Figure 6: Social media campaign post 
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3. Check the number of media outlets and news coverage for each activity. 

However, I was also responsible for mentioning the reason if any MIS data was missing in the 

annual report of AGNEE project. After I completed the primary draft of my reporting, my 

supervisor, Karishma Mahfuz, cross-checked the monitoring process and made changes if 

necessary.  

5.2.1 Review the primary guidelines for the gender-based investigations. 

To review the primary 

guideline of the investigative 

report, I followed specific 

theoretical knowledge based 

on my academic coursebook. 

However, the ASK report was 

a third-level or investigative-

level report. The inputs for two 

different activities, namely 

Activity 1.2.2 and Activity 1.2.3 

in Figure 7, are the compiled 

version of the original 

investigation. Due to the confidentiality of the victims, I have used this annual report of their 

investigation with the permission of my supervisor in my internship report. The activity 1.2.2 

Data management section has elaborated on the investigation process by the 

consultants/journalists, which established the fact of being harassed, the exact number of days 

Figure 7: Compiled version of investigations and procedures 
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the victims were harassed, and the number of victims. Furthermore, from my observation, the 

reports were written in a clear and concise structure with well-cited information about the factors 

increasing the ratio of gender-based violence in Rajshahi. Therefore, the reports seemed to be 

maintained by a fresh perspective and without any bias.  

5.2.2 Verify the number of activities based on the central MIS data 

In continuation of the process, the second task was to verify the activities based on the 

central MIS data. This management information system was developed based on the project 

proposal to keep the activity progress on track. My job was to identify the activities that were 

proposed to be done in the last year of the project report and check the number of times that the 

activities had been conducted. For example, the ASK report, in activity 1.2.3, highlights that they 

have conducted a total of 3 periodical dissemination meetings with journalists. Therefore, I 

checked how many times this activity was proposed to be done in the MIS and what impact it 

Figure 8: Data table of Management Information System 

(MIS) 
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had had by the end of this activity. Also, a remark section was added that indicated the reason 

why. (If any activity were cancelled/ remains to be done). 

5.2.3 Check the number of media outlets and news coverage for each activity 

This was the most relevant and essential part of the process. To do this, I maintained 

regular communication with the media outlets and our partner organisation, ASK. Most of the 

coverage was through local news outlets. I have communicated with the local news outlets to get 

the exact circulation number of their coverage every day so that we could measure the impact of 

each news and to consider it as the impact of the campaigns. Here, the formula I used to calculate 

the implications was = the total number of news coverage * the total days of circulation.  

Furthermore, I have been assigned to read a few news coverages to check whether they 

maintained the media ethics and editorial requirements during their publication, so that the 

annual report can refer only to the quality news coverage of the EU delegations and preserve the 

organizational values.  

Figure 9: Published news article of ASK activity 
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Theories related to this Chapter 

1. Editors, Law and Ethics: As one of the references, Figure 9 does not demonstrate any 

component of the libel of any group or people, not even the men (as the title might seem to 

be targeting men). Here, the legal definition of libel is any published defamation of a 

person/group that represents them, holds them in hatred or ridicule. Since the news is crafted 

only based on the statistics, the possibility of being libelous is near zero. Therefore, the 

article avoided any kind of libel and maintained the fairness of the facts collected by the data 

collection team and quality research.  

2. Typography: Despite being a local news coverage outlet, each article maintained the 

typographic norms of news writing. For example, this news headline followed the 

measurement of typing, which should be calculated in points rather than inches. The headline 

measurement of the articles was 24-point type, which means the type is 24 points tall. 
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Chapter 6 

Review & Feedback on Digital Content 

6.1 Review of the BRAC branding guideline 

In addition to monitoring, I was also responsible for overseeing the design and providing 

feedback for social media content related to the Social Compliance Programme, BRAC. Each of 

these designers worked with their respective advertising agencies for content management. Upon 

receiving content from the agencies, I provided detailed feedback on editing and writing, 

ensuring that all materials adhered to BRAC's branding guidelines. This included verifying the 

correct usage of the BRAC symbol, logotype positioning, and the specific color palette for 

dynamic, carousel, static content, and videos. The guidelines specify the exact colors, fonts, and 

design elements that are allowed, ensuring that all visual materials maintain a consistent and 

unified identity for the BRAC brand. 

Figure 10: BRAC branding guidelines and policies 
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6.2 Feedback on Digital Poster Design 

After reviewing the poster, I recommended several improvements to align with BRAC’s 

branding guidelines and enhance engagement. This included adding informative or creative 

elements, as well as refining the copy and captions, as shown in Figure 09. For example, in 

Figure 09, the static content provided by the advertising agency was intended for the BRAC 

University posting. My supervisor incorporated my suggestions and listed six more 

improvements, such as: 

1. Create an additional version of the poster in the color of blue, ensuring that the shade of blue 

closely matches the green used in the current version. 

2. Remove the human logo from the top-central portion of the poster and replace it with the 

following text as the title: 

"Sexual Harassment, Exploitation, Bullying and Ragging Elimination Committee 

(SHEBREC)". 

Figure 11: Initial draft of the Safeguarding poster 

for BRAC University 
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3. Insert the BRAC University logo at the top left corner of the poster. 

4. Insert a telephone icon/logo in the top right corner and include the following contact numbers: 

● +88013****** 

● +88013****** 

● +88017****** 

5. Change the title, logo, and definition of "discrimination" to "Ragging". Please replace the 

current logo with one that represents the meaning of Ragging and use the definition from your 

previous poster work related to ragging for this section. 

6. The contact details should be updated as follows: 

Version 1: BRAC Main Campus (This information is applicable for the blue poster): 

● SHEBREC: shbrec@bracu.ac.bd 

● Office of the Proctor (for students only): complain.proctor@bracu.ac.bd 

● HRD (for employees only): complaint.hr@bracu.ac.bd 

● Counsellors: counseling@bracu.ac.bd 

● Whistleblowing/Anonymous complaints: whistleblowing@bracu.ac.bd 

Version 2: BRAC Residential Campus (This information is applicable for the green poster): 

● SHEBREC: shbrec@bracu.ac.bd 

● Office of the Proctor (for students only): complain.proctor@bracu.ac.bd 

● HRD (for employees only): complaint.hr@bracu.ac.bd 

● Counsellors: counseling@bracu.ac.bd 

● Campus Superintendent (for residential semester only): sadik.faisal@bracu.ac.bd 

● Whistleblowing/Anonymous complaints: whistleblowing@bracu.ac.bd 
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The goal was to create a more balanced, message-driven approach that would encourage 

the audience to take action on any sexual harassment issues within the university premises. By 

doing so, the intention was to spark curiosity about knowing and being familiar with the GBV 

preventive mechanism in educational institutions. 

Additionally, I stressed the importance of brevity in the copy caption to ensure a clear, 

impactful message. I also recommended adding an anonymous section for submitting students’ 

problems, as many students fear speaking out against others. Consequently, Figure 10 has been 

processed and selected as the final version of the poster.  

 

Figure 12: Final poster design for BRAC University  
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Chapter 7 

Training and Workshops on Mobile Filmmaking 

7.1 What is filmmaking/ media-based communication? 

Film is a unique art form that was initially introduced as a way of visualizing what we do 

not pursue in reality. After the Second World War (WWII), it shifted towards a tool of 

manipulating viewers to understand the real space and time that reflects the culture in the 

visualization. Stuart Hall acknowledged communication through his four stages of theory: 

production, circulation, use (which he calls distribution or consumption), and reproduction 

(Viviani). Film is one of the most vibrant tools for applying all four stages of communication to 

spread messages across the globe, intermediating the interconnectedness of these four stages of 

communication that uphold everything related to human beings and their evolution.  

In reference to the brief background of filmmaking, between the 1890s and 

approximately 1920, American society was significantly transformed due to rapid 

industrialization. This shift prompted a mass migration from rural agricultural settings to urban 

industrial centers, resulting in the growing concentration of the population in cities. 

Concurrently, the emergence and expansion of mass communication technologies through film, 

advertising, and radio took the central stage for spreading cultural norms related to taste, desire, 

behavior, and language. These media played a pivotal role in diminishing regional distinctions 

and developing a more unified and standardized national culture. In particular, the film industry 

significantly influenced public behavior, as audiences nationwide began to emulate prominent 

cinematic figures' speech patterns, fashion, and conduct (Hassi and Storti). In line with the rapid 

pace of industrialization, the media practice in the Asian subcontinent had emerged. It was 

increasingly adopted in countries like East and West Pakistan, India, etc.  
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7.2 Selection process of UNHCR’s Workshop and BRAC’s intervention in it 

During the timeframe of my internship, I was accepted into the mobile filmmaking 

workshop launched by UNHCR and implemented by ULAB in 2024. This workshop aimed to 

gather a team of 25 people across Bangladesh with the foundational knowledge of filmmaking 

under the theme of “Forced to flee” to produce five films on refugees. The workshop was 

designed to include 21 days of training in script writing and shooting equipment. After 

completing the training, more than 7 days were dedicated to shooting and editing the film. 

Therefore, within 30 working days and deploying the theories, I have successfully directed and 

produced a film named A Decision to showcase the mental condition of the refugee, especially 

women, due to being apart from their families and relatives for a long time.  Consequently, the 

Figure 13: Poster of the film “A Decision” 
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film has been selected and accepted into the Dhaka Mobile Film Festival 2025. Therefore, 

Figure 13 is the vertical poster of the film we have chosen to showcase in the festival.  

7.3 Utilization of the media theories 

The entire film was developed using references from the theoretical knowledge provided 

by the ENG 205 course, which was taken by Zaki Rezowan, Lecturer of BRAC University. A 

few key theories have been shortlisted below to help understand the process of following the 

theories. 

1. Narrative Structure: This is the first requirement for a film to be developed. A film will 

never represent the narrative without the sequence of stories and their plots. In our film, 

we have integrated two different stories, one related to the protagonist’s past trauma and 

the redemption of the trauma. Also, the plots were designed as mentioned in Figure 13. 

Here, we also consider the five methodologies of plot creation.  

Figure 14: Theory of Narrative Structure 
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2. Cinematography: To portray the situation in a more real and engaging way, the film had 

to have a few theories of cinematography. 80% of the visuals of the film were in black 

and white. Therefore, I needed to structure the frame so that the audience could easily 

understand and relate the story to reality. I followed the theory of camera angle, 

composition, framing, and camera distance and details in the field to do so. Therefore, I 

have applied a few editing theories to develop the film and submitted it to the festival.  
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Chapter 8 

Press Releases and Publications 

As a central unit intern at Social Compliance Programme BRAC, I assisted in editing and 

publishing press releases on the SHIKHA project's inception event for different news outlets 

such as Bangladesh Pratidin, The Business Standard, The Daily Sun, and The Daily Star. As my 

supervisor was the Manager of Communication and Stakeholder Relations, she assigned me to 

cross-check the press releases with the program's agenda and monitor part of the publication as 

well. In this chapter, I will present the challenges of handling press releases. Therefore, I focused 

on implementing the media outlet’s policies using my English 401: Editing course. Since I am a 

media student, my supervisor utilized my area of understanding in seeking the guidelines of the 

media outlets.  

8.1 Understanding the press release 

Press releases are one of the key documentation processes in journalism. It provides 

accurate information about events, product launches, and services to media organisations for 

publication. The rationale for press release publication is to promote and engage people in the 

particular subject. The primary way to develop a press release can be in both Bangla and English. 

The development of a press release and its publication depends on the consumer’s ability to read 

or watch news channels on TV or newspapers.  

8.2 Vetting the quotations 

Using quotations in press releases is widespread in media organisations. It increases the 

authenticity and reliability of the news or the fact of the release. However, some strict guidelines 

exist for incorporating quotations while editing the press release. One of the most significant 

regulations for editing a quotation is vetting it from the higher officials or the owner of the quote. 
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In this process, it must ensure that all the quotation materials are authentic, consented to by the 

author, applicable for the mass communication purpose, and aligned with the publication’s 

standard. However, there are also a few guidelines that need to be followed during editing the 

press release, such as the use of commas, colons, and other writing-based communications 

guidelines.  

8.3 Press release editorial guidelines of BRAC 

There are a few strict guidelines on editing the press release under any programme of 

BRAC. Most of the guidelines were provided for any writing component on behalf of BRAC for 

public relations. It was crucial for a better understanding as well as alignment with the brand 

about the information, so that people perceived it as trustworthy with a professional tone. As 

mentioned in Figure 15, there are some criteria to maintain, such as using double spacing and 

commas, the structure of capitalising in designations, and the word limitation. 

Figure 15: Basic guideline in writing PR material 
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Furthermore, regarding language, BRAC always insists on using British instead of 

American spelling. For instance, I used the spelling “programme” instead of “program”. 

Moreover, the word ‘organisation’ was used throughout the editing. Not only the English 

spelling but also BRAC has a clear guideline on phonetic spelling, where basically in writing the 

Bengali word/phrases, such as utilising the spelling “bh” instead of “V” and “ph” instead of “f” 

in Bengali words like “Phool”, “Bhai,” etc.  In comparison to Figure 15, I edited and sent two 

types of press releases to the communication team for vetting: one in Bengali and one in English. 

My supervisor provided a few feedback on my writing, such as “EU” instead of “European 

Union” in the headline to maintain the headline appeal. After cross-checking, the draft has been 

sent to the central unit for vetting the writing and quotations. 

Figure 16: Sample of Press Release I wrote 
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Chapter 9 

 Integration of Media Theories in My Internship 

9.1 Introduction of the theories 

As a communication intern in the social compliance programme at BRAC, I have 

integrated all my major theories to get the best outcome of my tasks. In this regard, 

foundationally, I have utilized three core theories directly associated with the knowledge of my 

academic courses, such as ENG 401 and 404. The theories are: (1) The inverted pyramid 

structure to ensure the clarity and impact in written communication, (2) The concept of 

panopticon and gaze in the workplace, (3) The conceptual framework of the theory “cultural 

imperialism,” and (4) The theory of “proper distance.” These theoretical integrations have 

significantly informed my approach, allowing me to deliver thoughtful, impactful, and 

contextually concerned communication outputs. 

 9.2 The Inverted Pyramid Structure 

In terms of writing, I grasped the inverted pyramid structure as a method of my writing, 

which helped me to write and edit any newspaper-based material, such as articles, case studies, 

and even press releases. This writing format strategically brings the most fundamental 

information at the very beginning of the edit. This works as a pyramid where the category 

includes important details, and background info.  However, the structure creates a hierarchical 

system in the writing components according to the nature of the information. According to 

Crystal David, the inverted pyramid structure is a mode of communication that provides a 

detailed sequence of some questions at the very first paragraph of any article or piece of news 

regarding who, what, where, when, why, and how, as mentioned in Figure 17 (Roberts, n.d.). In 

addition, this information gives readers a concrete idea of what or whom they are learning about 
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from the writing. The inception of this writing method can be tracked back in the time of the 

American Civil War, as the most commonly used technique of communication due to the 

reliance on telegraphy for transmitting information, which, given the classified nature of the 

messages, necessitated the conveyance of entire communications within a limited number of 

lines or paragraphs.  

For my internship, I wrote the tagline for different activities of the AGNEE project using 

the pyramid structure of writing. Since the tagline requires three to four sentences to state 

everything related to a particular activity, this module also helped me structure the writing for the 

reader. Furthermore, this method helped me to understand the project proposal in terms of 

writing the annual report of the projects run by the Social Compliance Programme, BRAC.  

9.3 Panopticon and Gaze 

The concept of Panopticon was proposed by the English philosopher, Jeremy Bentham. It 

refers to an institutional architectural model that is designed to control individuals. Upon the 

foundation of this controlled monitoring mechanism, I found that the flux of the industrial 

revolution brought about a few doctrines about the worker's productivity and the strategy to 

Figure 17: Inverted pyramid structure 
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make it more action-oriented. A French philosopher, theorist and critic, Michel Foucault, 

extended the discussion of Bentham’s theory and the way of its implementation. He argued that 

the significance of the theory lies into the name of it where the word “Pan” refers to ‘everything’ 

and the word “Opticon” refers to ‘observe’ (Foucault 150). Similar to the Panopticon, Foucault 

called it “The Gaze.” He defined gaze as a form of internalized surveillance where individuals 

regulate their behavior under the assumption that they are being observed, regardless of whether 

observation is actually occurring. In my internship experience, the most thought-provoking part 

was about the BRAC monitoring system because it had also a surveillance mechanism similar to 

the theory of “Panopticon” as well as “The Gaze.” 

Similar to the concept of the Panopticon, I was under direct surveillance and monitored 

by my supervisor in every task I was assigned. Furthermore, the presence of multiple CCTV 

cameras made me more conscious about my work and helped me to be stay focused throughout 

the working hours. This infrastructural mechanism of observation worked as a thought police in 

my office. Every moment I intended to do something else like using social media, or watching 

YouTube, my brain reminded me about the CCTV cameras and brought me back into my job. It 

was my belief that the footages were being watched by someone and would be evaluated for my 

internship performance based on the observation. Here, Foucault’s theory “the gaze” was applied 

in BRAC office, they eliminated the necessity of physical violence and material limits through 

the installment of the CCTV cameras. From my experience, I did not know whether the CCTV 

cameras were working or just a symbol of the presence of an overseer but worked as monitoring 

agent to make me feel accountable. This experience connected me with the Foucault’s 

“internalization of Gaze.”  
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Similarly, the LAN system of BRAC played a crucial role of surveillance, when the 

employee used their office internet system. As Michel Foucault argued, this term is a way to 

discipline individuals without even applying any direct force; all activities of an employee were 

traceable for BRAC through the internal screen monitoring access. For instance, I was given a 

laptop by BRAC for my work and the internet system was set up by them. Several software 

applications were used for screen sharing and monitoring. Also, BRAC internet users were 

restricted from disconnecting their official internet within the premises. Therefore, I always felt 

that I was being observed by the authority through the laptop they provided me. This is also a 

way of applying the theory of gaze. As a result, to me self-discipline was even more important to 

appear as professional as possible. The same goes for the remote work, I internalized the 

accountability of being present and updating the work status even when physically unsupervised, 

which demonstrates the persistence of the “internalization of the gaze.” 

9.4 Cultural Imperialism Theory 

From the cultural perspective of any development-based project, it is essential to design 

the project for two parties: (1) for the local beneficiaries and (2) for the donor's benefits. The 

Social Compliance Programme is no longer different from this framework practice. Though the 

entire project outline is designed to combat the ongoing issues, the donations require following 

the central rule for implementing the acts. For more understanding, every development NGO 

must follow some principles in designing the project, such as the thematic area of working, the 

policies they want to work with/change, and the compliances they must follow for the entire 

project. However, to me, all these design parts of each project proposal seemed to be a mirror of 

Western policies and regulations. For example, project AGNEE was developed and designed to 

combat sexual harassment and gender-based violence in schools and the readymade garments 
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sector of Bangladesh. Here, the reason behind the development was focused on mitigating a 

particular issue in the context of Bangladesh, but in terms of law enforcement, the entire 

proposal followed some conventions and laws oriented by Western nations, such as the ILO 

convention (though using worldwide), due diligence, and OECD guidelines. These standards, 

while well-intentioned, were often culturally abstract to the people they were supposed to 

protect, like RMG workers and school students. For example, policies around individual 

grievance mechanisms made sense in principle, but workers often hesitated to speak out in 

collectivist societies like Bangladesh with strong hierarchies. Not because they do not understand 

their rights, but because the social cost of doing so was culturally significant. Also, the annual 

report writing structure requires some strict guidelines that mirror the Western writing style, such 

as the writing format of the case study. Also, the aforementioned news headlines reflect the 

feature of cultural imperialism in the working of the Social Compliance Programme, BRAC. 

9.5 The Proper Distance by Roger Silverstone 

One of the most important theories I applied during my internship as a communication 

assistant is Proper Distance by Roger Silverstone. It is a crucial tool to reduce self-bias and to 

build a measured and responsible relationship with others when I am representing them through 

any form of storytelling, such as writing, editing, or advocating. This theory is rooted in the 

moral philosophy of communication through the influence of philosopher Emmanuel Levinas. 

He argued that the real ethical behaviour does not begin with rules or emotional identification, 

but rather with one's irreducible difference. Here, the irreducible difference refers to an 

individual’s perspective or notion shaped by their lived experiences (Silverstone). 
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During my internship, this theory became particularly relevant in how I handled sensitive 

communication tasks, such as collecting and editing case stories of gender-based violence 

survivors from the marginalized communities across five districts of Bangladesh. Considering 

the culture of their vocal tone, I had to give preference to their perspective rather than what I 

understood from the discussion. Silverstone was also against mistaking digital connectivity for 

moral engagement, and my role required constant ethical reflection to ensure that the narratives I 

helped present did not exploit personal trauma or reduce complex human experiences into 

symbolic content for mass consumption. Though I had to follow a pattern given by the donor 

organisation as compliance, it has also been indicated that the stories should not be exploited or 

influenced by the collector or the survivors; rather, I must use quotations to maintain their 

perceptions to reflect their voice through the study. However, beyond recognizing their 

irreducible differences, I often had to acknowledge my limitations in empathetic portrayals of the 

survivors. 

Considering all the theoretical components, I drafted the case stories ensuring that the 

language was inclusive, respectful, and did not sensationalize trauma rather showcased their 

achievements in a more appropriate manner. Therefore, I have also applied this theory when 

designing and preparing campaign materials because any visual or verbal misrepresentation 

could distort the intended message or misalign with the lived realities of the people represented. 
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Chapter 10 

Conclusion 

The journey of my internship not only improved my communication skills but also 

helped me gain the confidence to work in a professional setting. As a token of appreciation, my 

supervisor arranged a small farewell for me, indicating my dedication to my work. It was tough 

for me to balance academic writing, rigorous field visits, and event management. However, to 

have a smooth journey, my on-site and academic supervisor helped me a lot by considering all 

these issues together. From this internship, I realized and learnt that cooperativeness and mutual 

respect are the fundamentals of taking responsibility and effective workflow. BRAC has become 

one of the world's largest NGO because of its cooperative nature towards newcomers, because 

they believe in the youth's capacity to make changes. The same goes for me; I had the chance to 

represent my creativity for official use. 
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Appendix-2 

https://filmfreeway.com/projects/3330799 
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