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Glossary

SDP- Skills Development Programme

KCMG- “Knight Commander of the Order of St. Michael and St. George”

TVET- Technical and Vocational Education and Training

BRAC ISD- BRAC Institute of Skills Development (BRAC ISD) provides both vocational training

and online skills training among Bangladeshi youths (aged 18-35) from different socioeconomic

classes.

Career Hub- Career Hub is an innovative project of the BRAC Skills Development Programme

(SDP) which provides a 360-degree career solution platform that aims to work as the bridge between

employers and job seekers. The platform provides career-related information, career counselling,

skills training, and career guidance to job seekers by aligning their respective skills, career

expectations, and aspirations.

Dynamic Content: Dynamic content on websites adapts to users’ interactions, offering personalised

experiences.

Carousel Content: Carousels showcase multiple items in a rotating sequence.

Static Content: Static content remains fixed, providing consistent information for all users.

FAQ- Frequently Asked Questions

PWD- Person with Disabilities

OPD- Organizations for Persons with Disabilities

CDD- Centre for Disability in Development



Chapter 1

Introduction

During my academic journey, finding my objective was not easy, but a quest my parents

always supported. My father’s carpe diem philosophy, emphasising living in the present, profoundly

influenced me. He believes happiness comes from embracing the moment, an ideology I respect

deeply. Conversely, my mother advocates for calculated, secure choices thinking first about the future,

often reminding us that we are naturally attracted to challenges.

I found a balance between these perspectives. While I consider the future, I understand the

importance of exploring the present. Moving beyond my initial interest in Science, I chose English

and humanities for my higher studies, a decision that felt challenging yet liberating. Surprisingly,

these four years became a transformative period, surrounded by wonderful friends and faculties who

made the journey unforgettable. As I neared the end of my academic adventure, a strong desire to

explore my career options guided my choices. For a considerable time, I had my sights set on the

BRAC organisation for my internship. Upon joining BRAC University, I became deeply inspired by

the impactful work of Sir Fazle Hasan Abed and BRAC. My mother, an ardent admirer of his

initiatives, always emphasised the transformative power of individuals like him. Intrigued by this, I

aimed for firsthand experience within the organisation to witness its influence on those in need. I

made the decision to intern at BRAC, a choice I am profoundly grateful for.

Certainly, my daily responsibilities as a communication intern provided me with an invaluable

understanding of the diverse needs of our world, emphasising the crucial importance of protection and

support for vulnerable communities. This firsthand experience amplified my understanding of the

global challenges we face. Moreover, throughout my BRAC internship, I delved into practical

applications, bridging the gap between theory and real-world scenarios. This hands-on experience
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within a nurturing work environment profoundly reshaped my understanding of conventional

workplace dynamics.

Chapter 2

A Brief History of BRAC (SDP)

BRAC, founded by Sir Fazle Hasan Abed, KCMG in 1972, is the largest global development

organisation that strongly upholds the belief in the inclusivity and worth of every individual. In line

with this vision, BRAC’s mission is to empower people and communities facing poverty, illiteracy,

disease, and social injustice. BRAC also strives to bring about substantial, positive transformations

through comprehensive economic and social initiatives, fostering an environment where both women

and men can fully realise their capabilities. Sir Abed’s dedication and contributions through BRAC

have had a transformative impact on the development of Bangladesh and have left a profound

influence on the global development sector. The BRAC logo symbolises unity, endurance, ongoing

evolution, and virtuous cycles of interconnections of progress and development.

With a workforce exceeding 100,000 dedicated individuals, BRAC impacts the lives of

approximately 135 million people across 11 nations. This substantial outreach is facilitated through a

diverse range of resources, including microfinance, educational support, healthcare, legal rights
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education, skills training, and various other initiatives. The Skills Development Programme is one of

the flagship initiative programs that aligns with BRAC’s core vision and mission.

The BRAC Skills Development Programme (SDP) was launched in 2015 with the objective

of leveraging our nation’s significant human capital and moulding them into skilled professionals,

with a particular emphasis on youth, women, and people with disabilities (PWD). SDP also works for

the disadvantaged and unemployed/underemployed youth in Bangladesh, a lower middle-income

country with a high rate of secondary school dropout and youth unemployment through Technical and

Vocational Education and Training (TVET) and on-the-job (apprenticeship) training. Its mission is to

empower these individuals through disability-inclusive vocational training as well as providing skill

development opportunities and facilitating decent employment, all of which contribute significantly to

our nation’s advancement.

In line with this mission, SDP initiated Career Hub - Powered by BRAC and BRAC ISD, two

innovative projects of BRAC Skills Development Programme. Moreover, one of the key strategic

priorities of BRAC for the years 2021 to 2025 is to invest in future generations and subsequently

create a skilled workforce. To fulfil this, in short, these platforms are to create a comprehensive
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system, specifically designed for the youth and employers to provide career and labour market

solutions respectively. Additionally, it provides access to information regarding career pathways

which includes information on the job market’s environment, conditions, employment prospects, and

future demands. Connect existing skills and provide skills development opportunities that are required

in the workplace and subsequently align them to the industries or roles that best fit with the job

seekers’ skills and interests.
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Chapter 3

Daily Activities at BRAC (SDP)

I started my internship at BRAC SDP Communications on January 18, 2023. The journey to

this point involved a written test, followed by a final interview at BRAC, where I received the news of

my selection through an acceptance email. My daily office schedule started at 9 a.m. and ended at 5

p.m., spanning three months with five working days each week. Upon my arrival on the first day, my

initial task was to complete the necessary paperwork for my Identity Card, which was used for

attendance. I had the privilege of meeting my supervisor, line manager, and the entire office team,

who warmly introduced me and helped me settle into my designated workspace. The day was filled

with interactions, getting acquainted with my colleagues and my comms team, and gaining insights

into SDP and its projects to prepare for the tasks ahead. I also received access to the SDP intern’s

email for formal communications within the office.

During my internship as a communication intern at BRAC, I had diverse daily activities.

Initially, my focus was on translating Success Stories into both Bangla and English, emphasising the

remarkable achievements and unwavering determination of individuals. Additionally, I managed

social media monitoring, ensuring content aligned with guidelines, and carefully proofread material

for BRAC ISD and CAREER HUB. Providing comprehensive feedback on digital content to match

BRAC’s brand guidelines was also part of my role, enhancing its efficacy. Lastly, I collaborated with a

team to create an E-bulletin, stressing equity and inclusion in skills development initiatives.

Subsequently, I took additional charge of managing the SDP stall at the “Hope Festival,”

where I shared valuable insights regarding the Skills Development Programme’s positive influence on

youth and individuals with disabilities. I also had a special task in preparing the opening speech for

the Senior Director at BRAC, focusing on inclusive decent employment for people with disabilities

during the National Policy Dialogue.
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Chapter 4

Translation

I was instructed to work on translating Success Stories for projects within the SDP. The

success stories are the narratives of individuals who underwent BRAC’s skills training and

experienced remarkable transformations in their lives as a result of skill development. I translated

these stories into both Bangla and English, making them concise and focused on featuring the

individuals’ talents. The goal was to help readers and stakeholders understand the participants’

eagerness to learn, and grow, and their willingness to become independent.

However, most of the success stories that I wrote were from case studies, therefore I reviewed

the study’s summary, main points, conclusions, and recommendations while identifying and

incorporating keywords or phrases used repeatedly in the study, and then translating them into the

required language. It was a bit challenging at the beginning because I followed a specific way of

translating used by BRAC’s guidelines for writing and editing, which is “paraphrasing translation” or

“free translation,” and using “adaption” when it is necessary. In this way of translation, the emotions

and authenticity of the source text are kept intact while rephrasing and curating in conveying the

meaning of the source text to the target text according to preference, but also adjusting the text to fit

the cultural context, linguistic nuances, and overall tone of the target language. However, with

practice, feedback, and writing drafts, I became accustomed to it. As a result, I found it much easier to

create impactful success stories by analysing case studies afterward.

For example, Figure 04 shows how I translated the Bangla source text into the English target

text by adding connecting words for signalling relationships between the subject and their success

stories and ensuring that the writing is coherent and logical. For instance, in the first story of Al Amin,

I applied free translation and added the sentence “However, he did not let his circumstances hinder his

aspirations,” to connect the idea of his willingness and hard work to reach his goal. Free translation,
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also known as paraphrasing translation, emphasises conveying the intended message accurately in a

natural tone and also it allows for creative adaptation of idioms and expressions, fostering clear and

engaging cross-cultural communication. Moreover, in the second story of Nazira Khatun, adding

phrases and transition words made the story more concise and also helped to emphasise particular

points and highlight the importance of the context. For instance, the first and the last sentences of the

target text already point out the context of the whole text because of free translation. Adding

conjunctions like “despite”, “however”, and “and,” in the target text for expansion and also to

strengthen arguments to persuade the readers.

Now if I mention the tone and mood of the target text, one of the main steps to follow while

writing those stories was effectively conveying the essence of the cases to the readers. It was not easy

to express the cases in a way that would truly engage the readers. I was careful not to focus too much

on how BRAC helped the individuals achieve their goals. Instead, I needed to highlight the subjects

themselves, their determination to make their dreams come true, their hard work, and their desire to
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improve their lives through skill development and dedication. Another one was incorporating emotion

into the individuals’ stories through their dialogue and conversations from their case study, capturing

their exact passion and essence. So, first I would summarise the case study and turn it into a story, and

then lastly I would translate it into the target language. In Figure 04, the tone in the translated versions

of the two stories reflects their unwavering determination to overcome numerous obstacles in life.

With the support of BRAC, their skills have become sharper, their knowledge deeper, and their

confidence stronger, enabling them to pursue their goals with even greater determination than before.

In simpler terms, I made sure the stories were all about the amazing individuals and their

efforts, rather than mostly highlighting BRAC’s work behind the process or how BRAC supported

them by doing free translation for more flexibility and creativity. It was important to strike the right

balance and show the participant’s strong will and motivation to succeed in life.
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Chapter 5

Monitoring Social Media & Managing Query Management Team

I took on additional responsibilities, which included monitoring social media (Facebook pages

and groups) and managing the query management team for two projects: BRAC ISD and CAREER

HUB. These projects operate under the Skills Development Programme and focus on skill

development, online freelancing courses, vocational training, career counselling, career mapping, and

job placement services for the unemployed group.

I maintained regular communication with the assigned query management team for these

projects. My responsibilities included ensuring timely content posting, reviewing comments, and

verifying if the query management team addressed concerns and responded to messages, and

comments properly. For instance, after getting a heads-up from my supervisor, I proceed to upload

content on social media platforms, as well as check all the comments and queries on social media are

responded to correctly by the query management team. As well as to avoid any spelling mistakes or

missing valuable information in their response to the queries.

In figure 05, after monitoring the social media comments of the Career Hub official page on

Facebook, there was a comment regarding the registration process to join a seminar from Chattogram

College and the query team provided irrelevant information rather than addressing the commenter’s

issue. Hence, I provided guidance to the team, emphasising the importance of responding precisely

and directly to the specific questions asked.
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Furthermore, I carefully proofread all the captions before publishing them. I also

cross-checked the content with the relevant FAQ sheets to ensure consistency and accuracy. To

facilitate effective communication, there were separate FAQ sheets available for both ISD and Career

Hub, covering essential information such as course availability, fees, centre locations,

classroom-based and online training details, and schedules. It was my duty to keep these FAQ sheets

up to date and promptly notify the agency of the query management team of any changes from SDP’s

end, such as updated fees, course availability, trainers’ information, new courses, or special discounts.

I communicated with the team consistently throughout each day via our Whatsapp group for ongoing

discussions and updates for prompt communication.

For example, in Figure 6, my conversation with the query team demonstrates my role in

ensuring clear communication between the query team and potential customers. I addressed the

management team’s inquiries by providing accurate updates on who can register for the offered
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courses. I also provided the query team with the current updates on the pricing and current offered

courses as well as the target participants for the courses. By facilitating this transparent

communication, I aimed to relay the correct information to the potential customers, fostering a smooth

and informed interaction between our team and our audience.
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Chapter 6

Review & Feedback on Digital Content

In addition to my other responsibilities, I also supervised the feedback process for social

media content related to BRAC ISD and Career Hub, with each having its respective advertising

agency for content management. Receiving the content from the advertising agencies, I gave detailed

feedback on content editing and writing, making sure they followed BRAC branding guidelines,

symbol, logotype positioning, colours for dynamic, carousel, static content, and videos (Figure 07).

This guideline specifies the exact colours, fonts, and other design elements permitted for use in the

BRAC brand’s visual materials. It ensures a consistent and unified visual identity for the brand.

After reviewing the content, I would suggest improvements following the BRAC branding

guideline, also for better engagement adding informative or creative elements, and editing the copy

captions, captions, or any picture just like in Figure 10. For instance, in Figure 08, the static content,
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as indicated, was given by the advertising agency for carousel posting. Regarding the content on the

right side, my suggestion was to incorporate a question pattern into the caption. This recommendation

derived from the context of the left side, which already highlighted the benefits of developing skills in

one’s spare time for career advancement. The intention was to create a balanced and engaging

narrative and encourage the audience to reflect on their own skill development journey. This strategic

change aimed to engage the audience, provoking them to consider the Graphics Design course as a

viable means of income through freelancing. The objective was to generate curiosity and prompt the

target group to explore the course. Additionally, I emphasised the importance of conciseness in the

copy caption, ensuring the message was concise and impactful. Address details, I remarked, need not

be included in details in this particular copy caption, as they would be provided separately in the

post’s caption.

Following the compilation of my feedback, I would communicate it to our Communications

team. In this collaborative process, team members might offer further insights or suggestions,

ensuring its effectiveness. We then would discuss any necessary changes to resonate better with the

audience and capture their attention (Figure 09).
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The final feedback would be sent to the agency, and we followed up to ensure the content

aligned with our goals and brand. This is a continuous process that helps create engaging and effective

social media content for ISD and Career Hub with new and innovative ideas as well as effectively

representing BRAC’s brand. Initially, I encountered a challenge in providing feedback solely for

social media content, as my previous experience was more academic in nature. However, my

familiarity with social media as a user helped me understand how to engage audiences with innovative

content, always considering how I, as a potential customer, would react to it. BRAC encourages fresh

perspectives on content, which makes it easier for me to share my thoughts and suggestions.



Rishta 21

Chapter 7

Crafting a Speech

I had the opportunity to participate in an event of Brac hosting a national policy dialogue1 on

“Skills Training and Decent Employment for People with Disabilities” on 16 February 2023 at Hotel

Renaissance, Gulshan, Dhaka. The main agenda behind this policy dialogue was to create the

objective to build awareness of the need for inclusive and decent employment for persons with

disabilities and pave the way forward for more collaborative efforts by key stakeholders.

In this light, BRAC along with its consortium partners ADD, CDD and Light for the World

launched a training programme titled “Disability Inclusive Vocational Training and Youth

Employment” with the support of Inclusive Future in 2020. To Share the learnings from the project

and recommend policies to create decent employment opportunities for persons with disabilities,

BRAC arranged the National Policy Dialogue (Figure 10). The key targets of this policy dialogue

were Government officials, policymakers, multilateral/bilateral partners, Organisations for persons

with disabilities (OPD) members, academicians, CSO representatives, TVET institutions, informal

market employers, civil society, media partners, and other relevant stakeholders. State Minister for

1Brac hosts policy dialogue on skills, employment for people with disabilities | The Business Standard

https://www.tbsnews.net/bangladesh/brac-hosts-policy-dialogue-skills-employment-people-disabilities-587118
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Social Welfare Ashraf Ali Khan Khasru was the chief guest at the event while Brac Senior Director

KAM Morshed delivered the welcome remarks.

Prior to the event, I had the responsibility of preparing the opening speech for KAM Morshed,

Senior Director, Advocacy for Social Change, Partnership Strengthening Unit, Social Innovation Lab,

Technology and Monitoring, Evaluation, Accountability, and Learning at BRAC. The task involved

crafting a comprehensive speech with the proper layout of every key detail and point to acknowledge

all guests and summarise the topics covered. Moreover, in his speech, the focus was on highlighting

the situation of people with disabilities in Bangladesh, their treatment, the job opportunities available

to them, and the ongoing efforts to safeguard their rights and promote inclusivity.

The task I was assigned was no easy feat. Crafting a speech for someone else required

precision with accurate data and reliable resources. Maintaining the proper layout, and setting the tone

of the event with key discussion points for the speaker was the crucial part along with thorough

research (Figure 11). In the case of precision with accurate data and reliable resources in my speech, I
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presented precise statistics and data, citing reliable sources such as the World Bank, the Bangladesh

Bureau of Statistics, and academic studies. For example, I mentioned that according to the Labour

Force Survey (LFS) 2016–17 for Bangladesh, 85.1% of employees are employed in the informal

sector, and 90.3% of those are women (Figure 11). These accurate figures enhance the credibility of

the speech, providing a clear picture of the situation. I also followed a structured layout, starting with

a greeting to the chief guest and acknowledging special guests, colleagues, and friends. The content

progressed logically, detailing the challenges faced by people with disabilities in Bangladesh, the

impact of the COVID-19 pandemic, BRAC’s initiatives, and the need for policy improvements

(Figures 11 & 12). This organised approach ensured that the audience could easily follow the

presentation.
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Moreover, I set a profound and concerned tone, addressing the discrimination and challenges

faced by people with disabilities. I was advised to highlight the challenges faced by individuals with

disabilities, including disparities in education, and healthcare, limited job prospects, and elevated

poverty rates. By highlighting the struggles they endure, they emphasised the urgency of the issue.

Additionally, I outlined BRAC’s initiatives and the need for policy improvements, suggesting a call to

action (Figure 12). My task was to effectively set the tone for a competent and solution-oriented

discussion on disability-inclusive policies and decent employment opportunities for the rest of the

event.
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Chapter 8

Writing E-bulletin

During the last few weeks of my internship period in BRAC SDP, I was engaged with lots of

tasks and duties. However, after months of implementing cross-functional efforts to identify and

develop positioning for various projects, partnerships, and people in order to significantly support the

impact of BRAC SDP campaigns, I was assigned to a team for writing E-bulletin (Issue- March 2023)

of SDP. This issue was focused on equity and inclusion of women and people with disabilities through

skills development initiatives.

Equity and inclusion have emerged as major themes in global development as a part of the 2030

agenda for sustainable development goals2. The vision of a sustained, inclusive, and more equitable

world meeting the needs of the most vulnerable with a promise to “reach those furthest behind first”.

In the last 50 years, women in Bangladesh have made significant strides toward achieving

comprehensive change in gender relations and inclusion3, yet the reach was bound to a small fraction

of the masses. This underlines the need to concurrently reduce the barriers to inclusion including

unfavourable misconceptions about disability, communication challenges, and the lack of expertise,

confidence, and leadership capacity among people with disabilities themselves. In this light, we

discussed the significance of mainstreaming gender and disability inclusion through skills

development training considering its fight against climate change. We have also shared insights on the

BRAC SDP’s intervention in women’s empowerment and disability inclusion.

To generate this e-bulletin, nevertheless, a team of 7 people was tasked. Three of the editors

were in charge of directing, reviewing, and supervising us as well as providing all the necessary

corrections and comments. The remaining four-including me were in charge of writing and designing.

3 https://www.thedailystar.net/opinion/perspective/news/how-bangladesh-faring-gender-equality-1749268

2 https://www.ohchr.org/en/sdgs/about-2030-agenda-sustainable-development
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The writing team of three separated the job into several parts to make the task more streamlined and

efficient because this was a collaborative effort. This was done after initial briefing meetings and

group meetings. Each of us was assigned a certain issue to research, and we gathered information

from both internal and external BRAC SDP resources. I was tasked with writing the introduction or

the “Dear Reader” section.

The “Dear Reader” or the introduction part, often referred to as the “hook,” purpose is to

either captivate the reader’s interest or risk losing it (Figure 13). Hence, the ultimate goal is to create

the right balance between engaging and informative, extensive research was required so that it

encourages readers to engage by creating awareness about the challenges faced by marginalised

groups and advocating for inclusivity and equity.

The first step is to introduce the readers to context. Hence, I set the stage by providing context

about Bangladesh’s economic progress and the significant roles of women and people with disabilities
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in this development trajectory (Figure 14). The second step would be acknowledging the

achievements till now made by Bangladeshi women in various sectors and connecting it to BRAC’s

celebration of International Women’s Day, emphasising the role of women in the country’s

development, so that the readers get a picture of how important the role of the women in the working

sector.

Nevertheless, after mentioning the progress, I addressed the critical challenges faced by

women and people with disabilities, including limited employment opportunities, accessibility issues,
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social stigma, lack of social safety nets, digital access issues, and setbacks caused by COVID-19,

leading to increased school dropouts and job losses. In light of this, I introduced the focus of the issue

of how the BRAC Skills Development Programme works with disadvantaged youth, specifically

women and people with disabilities with climate-adaptive training. Lastly, I close the dear reader part

with a call to action “Afterall, we can’t have development unless everyone is included,” highlighting

the necessity for Bangladesh to strive for equity and inclusion, especially in the face of climate change

challenges (Figure 14).

In order to obtain additional ideas and insights about how to make this article informative and

data-rich but captivating I reviewed past bulletins, spoke with the officials, had one-to-one meetings,

and interviewed former contributors. After numerous drafts and valuable feedback, our final version

gained approval from the Associate Director of SDP at BRAC. Even though there were only 7 people

in the group, everyone in the office contributed to the paper’s selection and closely coordinated with

the bulletin. Everything they accomplished, from aiding with statistics and specific project details,

was only feasible as a result of their ongoing participation and assistance.
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Chapter 9

Participation in the BRAC Hope Festival

I had the opportunity to participate in BRAC’s celebratory “Hope Festival.” This three-day

event took place at the Bangladesh Army Stadium in the capital on 9th, 10th, and 11th February 2023,

marking the completion of BRAC’s year-long observance of its 50th anniversary.

The “Hope Festival” was a joyful blend of culture, stories, crafts, music, and art, featuring

open workshops with artisans, cartoonists, and urban green scapes. It offered inspiration to attendees

and included bioscopes, puppet shows, human libraries, children’s play areas, and exhibits, all

emphasising the theme of hope. To ensure inclusivity, the festival incorporated accessible

infrastructure for persons with disabilities, including interactive exhibits and sign language

performances that provided insight into the lives of individuals with disabilities.

One of the festival’s highlights was the recognition of young innovators with the “Amra

Notun Young Changemakers Award.” Additionally, three exceptional working women under the age

of 35 received the newly launched “Taaga Outstanding Young Professionals Award.” Each day of the

festival concluded with captivating cultural performances by renowned artists from Bangladesh.
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During the “Hope Festival,” BRAC showcased its projects in stalls, and I was assigned to the

SDP stall. There, visitors learned about how the BRAC Skills Development Programme empowers

youth and individuals with disabilities by providing apprenticeship training and skills development for

decent job opportunities (Figure 16).

Nevertheless, managing the crowd and addressing visitors’ questions after giving briefings

posed challenges. As the sole intern in our Programme assigned to the stall, I initially felt

overwhelmed by the responsibilities, new information, and public speaking demands. However, with

the support and coordination of my supervisors and colleagues, I gained confidence in handling

various situations throughout the three days. We had designated tasks for giving briefings, addressing

concerns, and showcasing the stall, which made the experience more manageable. Thankfully, it
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became much easier and enjoyable with the support of the entire team working together. The

teamwork and support from my colleagues undoubtedly made the whole experience a success.
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Chapter 10

Internship Experience & Working Environment

The office culture at BRAC is remarkably friendly and diverse, fostering an environment

where open communication and collaboration thrive. Here, there’s no hesitation in reaching out to one

another, a stark contrast to many workplaces where hierarchies stifle creativity and individual input.

In BRAC’s culture, every employee’s voice holds weight, and ideas are genuinely valued. Empathy

and compassion are pervasive here, creating an atmosphere where work is not merely about duty but

about meaningful contribution.

During my internship, I was fortunate to experience this inclusive culture firsthand. I was met

with respect, appreciation for my work, and constructive feedback when necessary. The team imparted

knowledge and skills that will undoubtedly benefit my future endeavours. Working with

cross-functional teams allowed me to enhance my creative direction, strategic communication,

branding, digital media, content development, cooperative advertising, creative writing, analytical

skills, and leadership abilities. Another notable feature that I truly appreciated is the comprehensive

onboarding sessions arranged for newly joined interns. These sessions offer valuable insights into

BRAC’s ecosystem, policies, and diverse working culture through informative toolkits and overviews.

However, what particularly stood out to me was the safeguarding session. During this session, we

received a detailed briefing on BRAC’s safeguarding policies, which apply to all employees. This

session enlightened me about the types of behaviours that are unacceptable and run counter to

safeguarding policies. It also provided an overview of the safeguarding framework and outlined my

responsibilities in preventing and reporting any wrongdoing. This emphasis on safeguarding

demonstrates BRAC’s commitment to maintaining a safe and respectful working environment for all

its employees.
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My time at BRAC also shed light on the challenges faced by marginalised individuals in

Bangladesh. Poverty, compounded by mental or physical disabilities and gender disparities, can make

life exceptionally tough. However, I was inspired by the incredible resilience and determination of

these individuals. They only need a helping hand to uplift them, and they have the strength to

overcome the rest. Being part of BRAC, an organisation that not only recognizes their presence and

importance but also actively works to empower them to achieve their dreams, fills me with pride.

BRAC’s commitment to an inclusive culture where everyone matters and no one is left behind is truly

commendable.
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Chapter 11

Application of Course Learnings and Theories During My Internship

I decided to pursue an internship primarily to apply the theoretical knowledge I had gained

throughout my academic journey to real-world scenarios. This aspiration guided my experience

during my internship with BRAC Communications. In my chosen concentration of Media and

Cultural Studies, my major courses are intricately interconnected, encompassing various facets and

dimensions of media and communication. These courses include ENG 331: Introduction to Cultural

Studies: Theory and Practice, ENG 333: Globalisation, ENG 404: Copywriting, ENG 440: English for

Print Media, ENG 401: Editing, ENG 467: Translation Studies, and more.

For instance, one of my initial tasks involved translating content from one language to

another. Luckily, I had previous coursework in ENG 467: Translation Studies, which came in handy

as I could directly apply the theories I’d learned to this practical experience. As a communication

intern, my responsibilities span a wide range, including strategic analysis and writing. Here, the

media-focused courses I’d taken, like ENG 440, ENG 404, and ENG 401, proved incredibly useful

throughout my internship. Most of my work revolved around branding, copywriting, editing, and

reviewing content to provide feedback, so I couldn’t be happier to have already become familiar with

the principles of persuasive writing from my academics. Tasks such as translation, content review, and

editing body copy were key in bridging the gap between my theoretical knowledge and practical

application. Through these responsibilities, I seamlessly merged classroom learning with real-world

challenges like translating stories, managing digital content, etc. while interning.

Moreover, my completion of the Introduction to Cultural Studies course added an intriguing

layer. It allowed me to see how contemporary society still embodies the theories of critics like

Foucault. While embracing new tasks and gaining fresh skills was certainly enjoyable, what truly
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served the purpose for me was the ability to bridge the gap between my academic learning and its

practical application in my professional life.

Translation

Crafting success stories, my initial task involved translating from the source language to the target

language, followed by essential editing of the target text. Throughout my internship at BRAC, there

was about a 50/50 split between source text in Bangla and target text in English, and vice versa. Based

on my coursework, I initially followed the “Interlingual translation” approach as I aimed to faithfully

interpret words and expressions in the target language, especially when the target language differed

from the original (Figure 17). After composing the stories in the target language, my focus shifted to

editing the TT and applying the “gist” and “compensation by merging” translation methods.
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As I mostly wrote success stories that were curated from case studies, they often contained

verbal nuances that were not necessary to highlight or bring attention to. Moreover, stakeholders and

target readers preferred concise narratives rather than lengthy, wordy accounts with excessive

background information. Thus I avoided “word-to-word” translation to keep the text abridge and

opted instead for “sense-to-sense” translation in this case to preserve the subject’s emotion and

message effectively as well as to borrow words as the subject’s point of view from the first person but

I had word their stories in third person.

However, occasionally I translated stories in the “Intralingual” method, where both the origin

and target language were the same (Figure 18). In these cases, I balanced the need for brevity and

clarity as the target text was very wordy and repetitious, sometimes omitting and adding words to

ensure the subject’s success stories were well communicated.
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Copywriting and Editing

My work primarily revolved around branding, copywriting, and providing feedback. This

experience allowed me to use my knowledge of fundamental elements of persuasive writing, like

getting attention of the potential customers, focusing on the prospect rather than the product, stressing

benefits, using calls to action to cause prospects to change their plans, brand preference, etc. To

implement all this academic knowledge in the real world, the responsibilities during my internship at

BRAC helped me in this case. Nevertheless, monitoring the query management team and SDP’s social

media presence was one of the key parts of my role. I also reviewed and wrote captions, as well as

offered feedback to the advertisement teams. My academic background, particularly as a media major,

proved to be a significant asset in these tasks.

BRAC ISD and Career Hub offer a range of online and vocational courses and services, which meant

that I needed to have a deep understanding of our target audience and how our product stood out from

the competition. The target audience for these projects is potential young learners ageing from 18 to

35. However, this is where my academic knowledge came into play. Writing captions for social media

posts was a common task, and we often concluded them with a strong call to action to encourage

engagement. For instance, we would say, “রংপুের অংশ নাও ি� �সিমনাের। ক�ািরয়ার িনেয় �যেকােনা ��

অথবা কনিফউশন দরূ করেত এই �সিমনারই �তামােক সাহায� করেব। তাই �দির না কের �রিজে�শন কেরা আজই!”

Using compelling calls to action in our copy encouraged readers to take action, exactly what I learned

from the fundamentals of persuasive writing in the copywriting course.

Also, when it came to giving feedback to the team on content planning or generating new content

ideas, one approach I took was adopting a “You” orientation in the content, making it more relatable

and engaging for the audience. Additionally, I experimented with thought-provoking questions and

reason-why approaches techniques learned in my academic course, to infiltrate freshness and boost

engagement. The reason-why approach involves explaining to the audience why they should take a

specific action or believe a particular claim, making the content more persuasive and compelling.

Understanding the significance of this approach empowered me to transform ordinary copy into
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compelling narratives, significantly boosting audience engagement and resonance. For example, “SSC

পরী�ার পের �ায় ৩ মােসর দীঘ� ছু� পাে�া? ৩� কারণ �কন এই অবসর সমেয় িনেজর পছে�র �কাস�� করা

উিচত।” In the first part I used a thought-provoking question to bring their attention to the next part of

wanting to know why they should use their spare time in learning a course. This way, the target

audience relates the situation to themselves as it is really important to focus on the reader’s

self-interest. curiosity and needs (Figure 19). Nevertheless, being familiar with these terms was

incredibly valuable for me throughout my journey in BRAC.

Theories

Panopticon and Globalization

The prison concept of Bentham’s Panopticon and Foucault’s adaptation of it to our daily lives

consists of social intuition proving the idea that my time at the BRAC doing my internship also falls

under the idea of always being monitored and controlled. On top of this, in today’s world, all we can

see is computer-mediated communication. Everyone is using social media tools for work, remote

office setups, and even while on the move. It’s almost like social media acts as a virtual control

mechanism or modern Panopticon. As pointed out by Brignall in his “The New Panopticon: The
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Internet Viewed as a Structure of Social Control” article, “If Internet providers or police agencies

randomly monitor Internet users, then the Internet begins to share similar properties with the

Panopticon prison structure.” This really drives home the idea that our online activities are also

constantly under surveillance.

Similarly, the influence of the virtual panopticon was evident in my experience at BRAC.

Utilising BRAC’s email system, Wi-Fi, and office communication tools, all served as a means to track

my work. Moreover, working closely with my supervisor, line manager, and colleagues seated nearby,

it often felt as though I was under constant surveillance, leading to a heightened awareness that

someone might be monitoring my activities.

However, BRAC’s extensive global reach, spanning over 10 countries with 8 diverse

programs and impacting the lives of over 100 million people, vividly reflects the profound impact of

globalisation on the organisation’s rich culture. BRAC’s ability to effect positive change in some of

the world’s most challenging environments is a testament to its inclusive and supportive approach,

which empowers individuals, and communities, and fosters valuable national and international

partnerships. This achievement aligns closely with the concepts outlined in the mediated interactional

theory of communication media. According to Thompson, there is a fourth type of interaction apart

from the previous three ones which were established in his Media and Modernity, face-to-face

interaction, mediated interaction, and mediated quasi-interaction (Thompson, 1995). Nonetheless,

Thompson introduces the new concept of “mediated online interaction” as a fourth type of interaction,

particularly in the context of the digital revolution and the significant expansion of the internet and

networked communication (Thompson, 2020).

Indeed, in today’s world, online interaction has revolutionised the way we connect with

people across the globe, all from the comfort of our own rooms. It’s fascinating to consider the

distinctions between various forms of mediated communication. Mediated interaction, often involving

one-to-one communication through means like phone calls, letters, emails, or personal messages,
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offers a more direct and personal connection. On the other hand, mediated quasi-interaction,

represented by mass media such as television, film, and radio, provides information and entertainment

to a wide audience but lacks the directness of two-way conversation. However, the modern age has

brought about a new dimension through online media. It enables individuals to reach out, converse,

and connect with people from all corners of the world through computer-mediated communication.

This unparalleled level of global interconnectivity is truly remarkable.
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Chapter 12

Conclusion

My time at BRAC not only improved my professional skills but also bridged the gap between

theoretical knowledge and practical application. Working in this dynamic environment provided me

with a remarkable opportunity to apply the concepts I had learned in my academic pursuits to

real-world scenarios. This hands-on experience helped me understand the complexities of strategic

communication, branding, and content development in ways that textbooks could never fully capture.

During my internship, I not only focused on the details of communication, writing, branding,

and content development but also became adept with various digital applications, including social

media and office tools. Moreover, this environment did not just teach me technical skills; it nurtured

my ability to understand and empathise with the struggles of others. It equipped me with the courage

to stand against injustice, discrimination, and social disparities.BRAC became more than a workplace,

it became a platform where I improved my ability to advocate for change and champion social

equality. These experiences have shaped my outlook on the world, reminding me of the immense

impact we can create when empathy meets action. It taught me the importance of adaptability,

creativity, and critical thinking in problem-solving, skills that are crucial in any professional sphere.

To conclude, this internship journey at BRAC secured my confidence in engaging with both

professional and personal challenges. I found my comfort zone stretched, and my abilities were

acknowledged to encounter a diverse array of tasks. This newfound confidence, coupled with the

skills I developed, has become an invaluable asset that I am certain will guide me in my future

academic, personal, and professional endeavours. As BRAC says “not just any job,” BRAC has not

just been an internship to me; it has been a stepping stone toward my continued growth and success.
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