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Executive Summary 

The internship exposed me to the dynamics of general as well as digital banking of Al-Arafah 

Islami Bank Limited and gave me vital practical experience of banking industry along with the 

ambiance of working in a bank. I worked on a variety of activities and assignments during the 

internship program, which improved my practical skills in bank. I have worked at the 

Dhanmondi branch and I have gained knowledge of traditional banking and the infant digital 

banking system of AIBL bank. I was able to understand banking industry best practices and 

hope my problem-solving skills by working with seasoned professionals. I also actively 

supported projects, opening accounts, inserting day to day recording, opening L/C encouraging 

creativity and productivity. The internship helped me to gain a greater grasp of the subtleties 

and problems of the sector in addition to enhancing my classroom learning. Through 

networking events, I was able to make deep relationships and learn about possible bank job 

routes. All in all, this internship has been a life-changing experience that has given me the 

confidence, knowledge, and abilities I need to succeed in my future aspirations in banking 

industry. Established on September 27, 1995, Al-Arafah Islami Bank PLC is a bank in 

Bangladesh that complies with shariah. Ensuring that the bank's operations comply with 

shariah regulations is the responsibility of the shariah council. The main office is at Motijheel, 

Dhaka. 
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1.1 Student Overview: Name, ID, Program and Major 

I am Humaiya Kabir, bearing student ID 22164047. I belong to the BRAC Business School, 

where I pursued MBA degree major in Finance. I began my academic journey in Spring 2022 

semester and will complete all the courses by the Spring 2024 semester including the 

internship. 

1.1 Internship Information 

1.2.1: Employment Overview (Period, Company Name, Department, Address) 

I`ve started my internship on February 19, 2024  in Al-Arafah Islami Bank PLC. It`s a 3 months 

full-time honorary internship program. My internship journey will be ended on May 19, 2024.  

The branch is located at House no:54, Ahmed Tower, Satmasjid Road Dhaka-1209, 

Bangladesh. 

1.2.2: ,My Supervisor’s profile: Name and Position  

My supervisor for the internship program is Mr. AKM Ariful Islam. He is the SAVP & 

Operation Manager of the branch. From the day 1, he has guided me about various issues and 

way of work in general banking sector. Under his guidelines, I worked and assist and have the 

practical view of all the banking activities performed in a branch. He is very much outstanding 

in nature and very amicable person. Personnel from different departments admire him for his 

vast knowledge, skill and quick collaboration with assigned job. 

 

 

1.2.3: Job Responsibilities  

Under the guidance of my supervisor, I worked in, 

 Taking the reviews from customer  



3 
  

 Monitoring the online compliant and informing the designated officer to solve the 

problems faced by customer using i-banking and islamic wallet 

 Following up the digital platform of the bank 

  Checking of all vouchers, bills and report of Party Payment regarding the accuracy of 

those bills before final payments. 

 Receiving cash, opening account  

  

1.3: Internship Outcomes  

1.3.1: My Engagement and Contribution to Bank 

As an internee, my responsibilities are not that much significant rather it`s quite narrow. My 

fellow bankers are often asked me to help them in their tasks. I have just helped them. Being a 

fresher the activities were absolutely known to me and I tried my level best to work 

accordingly.  

1.3.2: Learning opportunities from the internship 

Being a fresher, and going to dive into the corporate world, an internship program gave me a 

real scenario of upcoming professional life. First of all, internship is a rudimentary step for 

BRAC Business School graduate. In order to meet up requiring the course, I went through 

explore opportunities across various organizations and being the finance graduate I chose bank 

the ultimate organization that goes right with my future career plans. Over time, I've come to 

see how important it is to maintain a company culture and how it directly affects an employee's 

performance. The transformation of traditional banking into digital one was the main learning 

point of my internship process since Bangladesh`s banking industry is vastly heading towards 

to cashless Bangladesh along with the whole process in digitally by 2041 making a smart 

economy.  

Lastly, I learned the crucial skill of bundling up paperwork at the end of each day from my 

supervisor. All things considered, an internship can help a recent graduate get off to a good 

start in the business world. 
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1.4  Challenges of the job:  

In Bangladesh, digital banking faces several challenges that hinder its widespread adoption 

and effectiveness. Firstly, there's the issue of infrastructure: inadequate internet connectivity 

and power supply in rural areas limit access to digital banking services for a significant 

portion of the population. Moreover, low digital literacy levels among certain demographics 

pose a barrier to adoption, as many users struggle to navigate online platforms securely. The 

bankers also facing hurdles so do I. 
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2.1: Overview of the Company: Al Arafah Islami Bank PLC  

With these ideas in mind, Al-Arafah Islami Bank launched its operations in 1995 with the goal 

of introducing a cutting-edge financial system based on the Sunnah and the Qur'an. 

The Bank's creators and directors are a collection of well-known, devoted, and devout 

individuals from Bangladesh. Among them is Mr. A.Z.M. Shamsul Alam, the bank's founding 

chairman and a renowned Islamic scholar, economist, writer, and former bureaucrat of the 

British government. The wish of the Almighty Allah, Islamic bankers, and the wisdom of the 

directors combine to make Al-Arafah Islami Bank PLC one of Bangladesh's most advanced 

and prestigious banks. Twenty devoted and well-known Islamic figures from Bangladesh make 

up the bank's board of directors. Their business sense is likewise well-known. As of May 2023, 

Al-Arafah Islami Bank PLC employed 4247 people overall across 211 branches (as of 

December 2021). As of December 31, 2021, its paid-up capital was Taka 10649.02 million 

The wish of the Almighty Allah, Islamic bankers, and the wisdom of the directors combine to 

make Al-Arafah Islami Bank PLC one of Bangladesh's most advanced and prestigious banks. 

 

Vision: To be a pioneer in Islami Banking in Bangladesh and contribute significantly to the 

growth of the national economy. 

 

Mission: 

 Achieving the satisfaction of Almighty Allah both here & hereafter. 

 Proliferation of Shariah Based Banking Practices. 

 Quality financial services adopting the latest technology. 

 Fast and efficient customer service. 

 Maintaining high standard of business ethics. 

 Balanced growth. 

 Steady & competitive return on shareholders’ equity. 

 Innovative banking at a competitive price. 

 Attract and retain quality human resources. 

 Extending competitive compensation packages to the employees. 

 Firm commitment to the growth of national economy. 

 Involving more in Micro and SME financing. 
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2.2 Products & Services provided by AIBL:  

 Deposit Products:  Al-Arafah Termed Hajj Deposit (THD), International Banking 

Account, Mudaraba Denmohor Deposit Scheme, Mudaraba Shadhin Term Deposit, 

Mudaraba Education Savings Scheme, Mudaraba (Special) Pension Deposit Scheme 

(MSPDS), Mudaraba Aman Deposit Scheme, Mudaraba Foreign Currency Deposit AC, 

Mudaraba Probashi Kallyan Deposit pension Scheme (MPDPS), Mudaraba Somriddhi 

Benefit Deposit Scheme 

 

 Investment Products: Bai Istisna, Bai Muajjal, Bai Murabaha, Bai Murabaha TR, Bai 

Salam, Bai-Murabaha Post Import (MPI), Hire Purchase Under Shirkatul Meilk, 

Mudaraba, Musharaka 

 

 Islamic Wallet: Al-Arafah Islami Bank PLC's Islamic Wallet is a mobile financial 

service that adheres to Shariah. Islamic wallets adhere to all legal, security, and 

compliance requirements, including the strictest ones. The Shariah Board also regulates 

this wallet to ensure compliance with Islamic law.Islamic Wallet claims to offer the 

most cutting-edge services available in Bangladesh's mobile financial services sector. 

It is a quick, safe, and reasonably priced method of sending and receiving money at any 

time, from anywhere. It offers a complete ecosystem where individuals can make the 

greatest use of money in addition to the ability to "send and receive money." This wallet 

will be regarded as a cutting-edge payment method that can handle a variety of banking 

requirements and guarantee the utmost ease for users, particularly for those without 

access to banking services. 

 International Banking: Operating since 1995, Al-Arafah Islami Bank PLC. (AIB 

PLC) is a well-known and one of Bangladesh's biggest scheduled Islamic banks. 

Currently, AIBL maintains a network of 201 (two hundred and one) branches around 

the nation, comprising 26 Authorized Dealer (AD) branches and one offshore banking 

unit in both prime and rural areas. The Bank has fully digitized all of its branches, 

including real-time internet services. The bank processes all of its foreign trade 

transactions through a single unit at the head office. AIB PLC is a prominent 

collaborator in the nation's international trade endeavors, having upheld correspondent 

banking relationships with over 338 esteemed banks worldwide. With prestigious 

international banks such as Citibank N.A., Standard Chartered Bank, Habib American 

Bank, Mashreq Bank PSC, Commerzbank AG, ICICI Bank, Axis Bank Ltd., Habib 

Bank AG Zurich, Shanghai Pudong Development Bank, etc., the bank maintains 33 

NOSTROaccounts. 

Through its 26 AD Branches, International Banking Wing, and Head Office, Al-Arafah 

Islami Bank PLC. offers foreign exchange services in the following areas: 
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Letter of Credit: 

 Cash L/C (Sight/Deferred/UPAS/EDF) 

 Back to Back L/C 

 Transferrable/Transferred L/C 

Import Financing: 

 Murabaha Import Bills (MIB) 

 Murabaha Post Import (MPI) 

 Murabaha Trust Receipt (TR) 

 Murabaha Foreign currency Investment (MFCI) 

Export Financing: 

 Murabaha Foreign currency Investment (MFCI-EDF) 

 Bai-Istishna 

 Bai-Salam 

 Musharaka Documentary Bill (MDB-BDT) 

 Musharaka Documentary Bill (MDB-FC) 

 Foreign Bill Purchase (FBP) 

2.3 SWOT Analysis:  
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In current era of marketing, a firm should conduct a SWOT analysis based on its product, 

pricing, and advertising of a financial institution such as a private bank. We are able to 

determine the organization's potential and threats thanks to this SWOT analysis. A bank or 

other real photo can be taken by us. 

 

Strength:  

 Popular perception. 

 A highly skilled worker. 

 The profit rate is elevated. 

 The management division excels. 

 A strong commitment is made to the customer. 

Weakness:  

 Expensive fund. 

 Significantly exposed to the volatile garment industry. 

 Significantly exposed to deposit terms. 

 ATM service is limited and not available everywhere. 

 Limited officers with experience. 

 Marketing strategy is inadequate. 

 

Opportunity:  

 Demand for client financing is rising. 

 Establish positive relationships with overseas banks. 

 This bank has a fantastic chance to grow its market. 

 Increase export and import revenue. 

 Establish positive relationships with other companies. 

 It has development projects related to the regulatory environment. 

 Predicted on Islamic finance. 

 

Threats:  

 There is a lower level of customer awareness of Islamic banking. 

 Respect the policies and guidelines of a certain Bangladesh Bank.  

 Deteriorate export, import, and guarantee business as a result of unfair competition 

and a downturn in the economy.  

 Increase competition for the market for public deposits. 

 Lack appropriate Islamic banking regulations. 

 The entry of new private commercial banks as rivals; 

 The government's imposition of high tax and value-added tax rates on the banking 

industry. 

 

 

2.4 Speciality of AIBL: We are unique as an Islami bank in every good way. We offer a 

wide range of cutting-edge financial services that fall under the broad definition of shariah. 

We are distinct in the quality of our offerings, unwavering in our integrity, and unrelenting in 

our honesty. The following are some of our unique qualities that set us apart in the Islamic 

banking industry: 
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1. In order to rid the country of usury, AIBL conducts all of its operations under a profit-

and-loss basis in accordance with Islamic Shariah. 

2. The board of the Shariah Council closely oversees and complies with Shariah law 

when it comes to its investment plans across all modes. 

3. In 2007, the Mudaraba depositors received 70% of the profits from their investments. 

4. In 2008 saw AIBL add online banking to its extensive menu of offerings. This feature 

now includes Bangladeshi applications in an effort to support local developers. 

5. AIBL organizes its Annual General Meetings (AGMs) on a regular basis. 

Extraordinary General Meetings, or EGMs, are scheduled as needed. 

6. AIBL consistently distribute dividends to our esteemed stockholders. It announced a 

13.50% bonus dividend to our stockholders for the year 2013. 

7. AIBL is committed to offering our consumers committed services that embody the 

Islamic values of peace, brotherhood, and fraternity. 

8. The bank is dedicated to creating a welfare-focused banking system to cater to the 

requirements of the impoverished and low-income population. 

9. The Bank preserves Islamic principles, which call for the creation of a justifiable 

economic structure based on social liberation and fair wealth distribution. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 
  

2.5 Organogram of the Operational Network 
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2.6 Corporate Social Responsibilities 

 Al-Arafah Islami Bank Foundation  

 Al-Arafah Islamic International School & College 

 Al-Arafah Islami Bank Library 

 

2.7 Financial performances of AIBL: 

 

Fig 2.1: 5 year Net profit margin 

 

Fig 2.2: 5 years Return on Equity 
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Fig 2.3: 5 years Return On Asset  

 

 

 

Fig 2.4: 5 years Price Earning Ratio (Times) 
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Fig 2.5: 5 year Net income   

 

From this above graphs we can see the growing slope from 2018 to 2020 in net profit margin, 

return on equity, return on asset, price earning ratio and net income. Due to the pandemic back 

in 2020, the overall economy went through the downfall worldwide and so went the AIBL too. 

The post COVID scenario is the repairing stage of every bank including AIBL and that we can 

assume in the graphs too. 
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Chapter 3 

 

Traditional and Digital Banking of Al Arafah Islami Bank 

PLC 
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3.1 Traditional Banking: The term "traditional banking" describes the traditional method of 

offering financial services, which usually entails using physical branches. In traditional 

banking, clients open accounts, deposit and withdraw funds, apply for loans or mortgages, and 

get financial advice by speaking with bank employees face-to-face at physical locations. This 

strategy, which provides in-person contacts and individualized attention. 

In order to better serve their clients, traditional banks typically maintain a network of branches 

in various areas. In addition, they offer mail services, phone banking, and ATMs. However, 

because it requires physical branch visits and could have limited working hours, conventional 

banking might be seen as less convenient than digital banking.                       

Even with the growth of online banking, traditional banking is still important, particularly for 

clients who value face-to-face communication or who have complicated financial needs that 

can call for professional advice. In an effort to give consumers a more thorough and adaptable 

banking experience, several banks now provide a hybrid model that combines traditional 

branch services with online banking choices. 

 

Fig 3.1: Digital vs Traditional Banking 

 

3.2 Digital Banking: The term "digital banking" describes the supply of financial services 

using digital platforms like the internet, mobile applications, or other electronic distribution 

methods. Without physically visiting a bank branch, clients can use it to access and manage 

their bank accounts, complete transactions, and take advantage of banking services. Because 

digital banking is so easy to use, convenient, and effective, it is growing in popularity. Features 

including bill payment, fund transfers, smartphone check deposits, online account 
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management, and digital customer service are usually included. To provide their clients with a 

seamless and safe banking experience, banks are constantly innovating in this field. 

3.3 Conventional Banking and Its Drawbacks:  

 

 Restricted Accessibility: The majority of transactions at traditional banks frequently 

need physical presence, which makes them inaccessible to people living in remote 

locations or with mobility problems. 

 Lengthy Processes: Time-consuming and inconvenient banking transactions can be 

caused by paperwork, lengthy lines, and bureaucratic procedures. 

 Expensive Fees: Customers, especially those with low incomes, may find it burdensome 

to pay expensive fees for a variety of services provided by traditional banks, such as 

overdraft protection, maintenance, and transaction costs. 

 Restricted Operating Hours: Because traditional banks normally only open during 

regular business hours, it might be challenging for people with busy schedules to get 

financial services.  

 Lack of Personalization: Conventional banks might only provide a one-size-fits-all 

range of products and services with no room for personalization, which could leave 

clients with different demands unmet. 

 Security Concerns: Traditional banking involves face-to-face transactions and physical 

papers, which increase the danger of identity theft, fraud, and theft. 

 Limited Innovation: Compared to fintech companies, traditional banks may be slower 

to adopt new inventions and technology, which could lead to out-of-date banking 

systems and procedures. 

 Risk of Financial Exclusion: Tight eligibility standards and paperwork needs could 

prevent members of specific groups from using banking services, including immigrants, 

low-income people, and people without credit histories.  

 Inefficiency: Outdated infrastructure and transaction delays are examples of 

inefficiencies that can arise from legacy systems and procedures in traditional banking. 

 Geographic Restrictions: Customers in rural or underserved areas may find it difficult 

to access banking services due to traditional banks' restricted branch networks. 

 

 

3.4 The voyage of Bangladesh's adoption of digital banking: 

In Bangladesh, digital banking has, in fact, been more popular in the last several years. A 

greater proportion of the population, especially in metropolitan areas, can now use digital 

banking thanks to the widespread use of smartphones and internet connectivity. Bangladesh 

has seen the rise of digital banking due to a number of factors: 

 Government assistance: In an effort to increase financial efficiency and inclusivity, 

the government of Bangladesh has provided assistance for the banking industry's 
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digitization initiatives. Regulations and policies have been implemented to support the 

expansion of online banking services. 

 Mobile Penetration: A sizable fraction of Bangladesh's population now has 

smartphones, reflecting the country's notable development in mobile phone 

penetration. Because mobile devices are so widely used, banks now have the chance 

to provide digital banking services via mobile apps. 

 Growing Internet Access: The nation's internet access has been steadily rising in 

tandem with the use of mobile devices. Due to this, a greater number of people are now 

able to handle their accounts, send money, and pay bills online. 

 Fintech Innovation: The banking industry has experienced a surge in innovation due 

to the emergence of financial technology (fintech) companies. These fintech 

companies work independently or in conjunction with established banks to provide 

easily navigable digital banking solutions. 

 Customer Demand: There is an increasing need for digital banking solutions as 

customers become more tech-savvy and accustomed to using digital services in other 

areas of their lives. Consumers want the efficiency and convenience that digital 

banking provides, such being able to make transactions from anywhere and having 

24/7 access to banking services. 

 COVID-19 Pandemic: As people resorted to internet channels to perform financial 

transactions while adhering to social distancing measures, the COVID-19 pandemic 

has expedited the adoption of digital banking in Bangladesh. Digital services were 

given top priority by banks and other financial organizations in order to maintain 

operations throughout lockdowns and travel restrictions. 

All things considered, Bangladesh's banking scene has undergone a dramatic change with the 

introduction of digital banking, which presents chances for efficiency, creativity, and financial 

inclusion. In the financial sector of Bangladesh, digital banking is expected to grow even more 

significant as long as customer demands and technology keep evolving. 

 

 

 

 

3.5 Government's goal of cashless economy by 2031: 

 

According to a senior Bangladesh Bank official, the government wants the nation entirely 

cashless by 2031, meaning that all payments will be conducted online. According to Md. 

Mezbaul Haque, executive director of the central bank, "the honorable prime minister has set 

a target of achieving 30 percent of transactions in the cashless format by 2025 and 100 percent 

by 2031." 

In order to boost the adoption of BB's standardized digital payment system, Bangla QR, all 

banks should release a mobile app for their clients and improve the usability of already-existing 

ones. Therefore, going cashless means largely digitising or electronicizing all transactions 
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rather than doing away with currency entirely. However, there will always be some cash 

transactions, particularly in many developing nations that are falling behind because of both 

poor governance and a lack of technology innovation. Without a doubt, the population is 

another issue. Even while China and Japan, two of the world's most populous nations, have 

essentially abandoned currency, other nations, like Bangladesh, Pakistan, India, Indonesia, 

Russia, and Brazil, are lagging much behind. Another major issue in these and many other 

nations is universal access to bank accounts. 

In Bangladesh, where practically everyone owns a cell phone, mobile penetration is the primary 

driver accelerating the transition to a less cash-based economy. Therefore, digitising the 

economy is not an insurmountable goal. Another advancement in the process would be the 

gradual use of the QR code payment method, which is thought to be a simple payment system. 

Furthermore, a great deal of unbanked individuals have been brought within the banking 

network and financial inclusion has been greatly aided by the mobile financial service (MFS). 

 

 

3.6 Bangla QR: Developing a cashless society 
 

In a cashless financial system, actual cash or cheques are rarely used in favor of electronic 

payment methods like credit cards, debit cards, and smartphone apps. Every transaction is 

carried out using electronic means. This necessitates that customers have access to electronic 

banking services and that companies be able to accept electronic payments. 

 

QR codes: An inexpensive project 

 

 

The Bangladesh Bank's "Cashless Bangladesh, Smart Bangladesh" campaign is just the kind 

of program the nation needs to gradually wean itself off of its reliance on currency.  

This initiative to promote Bangla QR code-based transactions has attracted the participation of 

a few banks, MFS, and card service providers. It is necessary to have a bank, credit card, or 

mobile service provider app in order to use the service. Along with MFS providers including 

bKash, mCash, and Rocket, the card service providers MasterCard, Visa, and Amex have also 

joined the service. 

 

Small-scale retailers: 

 

For labor-dependent micro entrepreneurs such as tea, jhalmuri, vegetable, and seafood vendors, 

as well as service providers in other marginal professions including cobblers, barbers, and 

hawkers, it facilitates the digitization and formalization of the bill acceptance process. Traders 

who operate under this account are referred to as micro-merchants. 

Even these unassuming street merchants, who may not even read or write, do not find it difficult 

to participate in the Bangla QR program. To create a personal retail account with a recognized 

bank, a micro-merchant must manage a certificate of their profession from the local public 
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representative. Banks, MFS providers, and PSPs will have to accept certifications from the 

corresponding professional associations of the microbusinesses if such documentation from 

public representatives cannot be managed.  

 

Thinking ahead to the new financial era: 

 

 

Holders of personal retail accounts will be permitted to possess Bangla QR codes. Customers 

can use any mobile banking app, MFS, or PSP to pay their bills for goods and services they 

have purchased with the assistance of Bangla QR. Customers of any retail establishment may 

use their credit and debit cards as well as funds taken out of their individual accounts to pay. 

Since BB has loosened the requirements for creating personal retail accounts for micro and 

poor firms, this new digital payment option will immediately become popular in the rural area. 

Additionally, customers will be urged to use the QR codes. The cost of banking will be greatly 

decreased if everyone accepts code-based payments.  

 

3.7 AIB PLC i-Banking 

An online platform for Islamic banking based on Shariah is called "aib PLC i-Banking." It 

offers a wide range of financial services to "Al-Arafah Islami Bank PLC (AIBL)"'s esteemed 

clientele. Customers of AIBL can now access banking services via "aibl PLC i-Banking" on 

the web and through a mobile app from any location at any time. Numerous functions are 

available with "aib PLC i-Banking," including fund transfers, account statements, balance 

inquiries, credit card bill payment, utility bill payment, and more. Through the e-KYC feature, 

users can also apply for a new bank account using "aib PLC i-Banking." Account holders may 

quickly sign up for "aib PLC i-Banking" and take use of all the features and services. 

 

AIB PLC i-Banking Features 

 
 Platform for mobile applications 

 Visit the following website URL to register for i-banking: 

https://ibanking.aibl.com.bd 

 

https://ibanking.aibl.com.bd/
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Fig 3.2: i-banking features  

 

 

 

 

 
Fig 3.3: sign up process of i-banking of AIBL 
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Fig : Procedure of registering i-banking 

 

 

 
Fig 3.4: requirements of i-banking of AIBL 
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Fig 3.5: login of i-banking of AIBL 

 

 
Fig 3.6: balance check of i-banking  
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Fig 3.7: fund transfer of i-banking 

 
Fig 3.8: credit card payment of i-banking 

 
Fig 3.9: utility bill of i-banking 
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Fig 3.10: Menu details of i-banking 

 

 Links: 
 Website: https://ibanking.aibl.com.bd 

 Android apps: https://play.google.com/store/apps/details?id=com.bd.aibl.ibapps 

 iPhone apps: https://apps.apple.com/us/app/aibl-i-banking/id1553674884 

 Forms: 
 ibanking application form 

 Transaction allowed form 

 I-Banking account Information Change Request Form 

 i-Banking TP form 

 IB-EKYC user request form 

 Any kind of problem regarding aibl i-banking please Call AIBL Contact Center 

(24/7): 16434 (from mobile), 096611016434 (Any local/Abroad) 

 

3.8 Islamic wallet:  Al-Arafah Islami Bank PLC's Islamic Wallet is a mobile financial 

service that adheres to Shariah. Islamic wallets adhere to all legal, security, and compliance 

requirements, including the strictest ones. Islamic Wallet claims to offer the most cutting-edge 

services available in Bangladesh's mobile financial services sector. It is a quick, safe, and 

reasonably priced method of sending and receiving money at any time, from anywhere. It offers 

a complete ecosystem where individuals can make the greatest use of money in addition to the 

ability to "send and receive money." This wallet will be seen as a cutting-edge payment method 

that can handle a variety of banking requirements and provide the utmost ease for users, 

particularly those who are not affiliated with banks. It ensures the compliance with Islamic law. 

 

 

https://ibanking.aibl.com.bd/
https://play.google.com/store/apps/details?id=com.bd.aibl.ibapps
https://apps.apple.com/us/app/aibl-i-banking/id1553674884
https://www.aibl.com.bd/wp-content/uploads/2023/02/aibl-ibanking-new-application-form.pdf
https://www.aibl.com.bd/wp-content/uploads/2023/02/i-banking_txn_allow_form.pdf
https://www.aibl.com.bd/wp-content/uploads/2023/02/I-banking-account-Information-Change-Request-Form.pdf
https://www.aibl.com.bd/wp-content/uploads/2023/02/i-banking-TP-form.pdf
https://www.aibl.com.bd/wp-content/uploads/2023/02/IB-EKYC-user-request-form.pdf


27 
  

 
 

 

Registration Process:  

 

Step 1 of registration of Islamic wallet 
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Step 2 of registration of Islamic wallet 

 

 

Step 3 of registration of Islamic wallet 
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Step 4 of registration of Islamic wallet 

 

These above two means are the digitization of AIBL banks` banking activity along with taking 

lots of initiatives for the upcoming SMART Bangladesh by 2041 taken by our Honorable prime 

minister Sheikh Hasina.  
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Chapter 4 

Findings & Recommendation 
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4.1 Findings of digital banking of AIBL 

Bangladesh's Al Arafah Islami Bank Limited is a Shariah-based financial institution that offers 

a range of online banking services. While digital banking provides numerous benefits, such 

speed and convenience, there are a number of drawbacks and difficulties that organizations like 

Al Arafah Islami Bank must overcome. 

 Technological Infrastructure: Compared to more developed nations, Bangladesh's 

overall technological infrastructure might not be as sophisticated. Digital banking 

services may be slow or unreliable due to problems including obsolete gear, scarce 

bandwidth, and irregular internet access. 

 Digital Literacy: One of the main obstacles may be the population's degree of digital 

literacy. Making the switch from traditional to digital banking techniques can be 

challenging for those who are unfamiliar with digital platforms. The bank must make 

educational investments.  

 Security Issues: For all digital banking platforms, cyber security is a major issue. Risks 

including phishing attempts, hacking, and other forms of cyber fraud can erode client 

confidence. There are always problems in ensuring strong security measures and 

educating customers about security practices. 

 Regulatory Compliance: It can be difficult to follow financial rules in a digital 

environment, particularly when they concern Islamic banking practices. It's possible for 

regulatory frameworks to regress in tandem with technical advancements, producing an 

unmanageable gap. 

 Service Availability: It might be difficult to guarantee that digital services are available 

everywhere, particularly in rural or underdeveloped areas. The bank may be unable to 

provide all of its clients with a consistent digital banking experience due to operational 

or technological difficulties.  

 Integration with Current Systems: It can be difficult to integrate new digital banking 

systems with the current IT infrastructure without interfering with business as usual. 

This frequently calls for a large financial commitment and expert IT support. 

 Customer service: It might be difficult to maintain good standards of customer service 

when banking becomes more computerized. Customers may get dissatisfied when 

automated systems and interfaces fail to solve particular issues. 

 Cultural Barriers: Adopting totally digital solutions may encounter cultural opposition 

in a nation like Bangladesh where a large number of individuals prefer in-person 

encounters for financial transactions. To guarantee client acceptability, the bank must 

closely oversee this change. 

Al Arafah Islami Bank believes that overcoming these obstacles will require ongoing 

investments in infrastructure, customer education, and technology in addition to a strategic 

approach to digital innovation that takes Bangladesh's particular requirements and 

circumstances into account. 
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4.2 Recommendation of digital banking of AIBL 
 

The recommendations can be divided into four strategic areas to address the drawbacks of 

digital banking specifically for Al Arafah Islami Bank, a Shariah-based institution in 

Bangladesh: technological upgrades, customer service enhancement, security enhancement, 

and adherence to Shariah principles. Below is a summary of possible fixes: 

 

1. Improvements in Technology 

 

Mobile App Improvements: Make the mobile banking app's user interface and experience 

better. This could incorporate features like biometric logins (facial recognition or fingerprint 

recognition), quicker processing, and more user-friendly navigation. 

Revamping the website: Redesign the website to make it more accessible and user-friendly. 

This should include high contrast options for individuals who are visually impaired and 

responsive design to improve usability across a range of devices.  

Including Cutting-Edge Technologies: When it comes to customer service and inquiries, use 

AI-driven chatbots that can manage simple queries and transactions even outside of regular 

banking hours. Big data analytics could also be used to enhance service offerings and tailor 

client experiences. 

 

 

2. Enhancement of Customer Service 

 

Improved Training: To enhance customer service professionals' interactions with consumers, 

give them thorough training on soft skills and the technical components of digital banking. 

 

Support for Multiple Languages: Given Bangladesh's diversity, providing services in a 

number of regional languages can improve the usefulness and accessibility of online banking 

options. 

 

Feedback method: Provide a strong method via which clients can quickly report problems 

and offer suggestions. This can involve regular surveys, a user-friendly app area, and a 

specific email for feedback. 

 

3. Improvements in Security 

Sturdy Cybersecurity Measures: To safeguard client data and stop breaches, bolster 

cybersecurity measures. Multi-factor authentication, encrypted transactions, and frequent 

security audits are a few examples of this. 

Abuse Identification Skills: To detect and stop odd or suspicious activity in client accounts, 

use machine learning to create sophisticated fraud detection systems. 

 

4.Adherence to Shariah Guidelines 

 

Review of Shariah Compliance:  Review and update the digital banking services on a regular 
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basis to make sure they adhere to Shariah regulations. This can entail speaking with 

professors of Shariah and incorporating their advice into the creation of fresh digital goods. 

 

FinTech Solutions for Islam:  Investigate joint ventures with Islamic FinTech businesses to 

launch cutting-edge, Shariah-compliant goods that will set the bank apart from competitors. 

 

5. Inclusion of Finance 
 

Increase Rural Reach: To reach underserved or rural areas where digital banking 

infrastructure may be missing, use mobile banking vans outfitted with internet and 

banking amenities. 

Programs for Education: Organize community-based educational initiatives to raise 

general public understanding of Islamic banking products and digital literacy. 

 

6. Ecological Finance 

 

Initiatives in green banking: In line with Islamic guardianship of the Earth values, develop 

and promote digital instruments that are centered on environmental sustainability, such as 

green loans and investments in eco-friendly ventures. 

 

Al Arafah Islami Bank may improve its digital banking services by tackling these issues, 

making sure that they are inclusive, secure, efficient, and consistent with Islamic banking 

principles. 
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