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Abstract/Executive Summary 

The goal of this study is to examine the factors influencing high school students' speaking 

abilities and their effects on learners. Speaking is regarded as one of the four language skills that 

are most important to master since it shows how fluent a person is in the target language. This 

study explores learners‘ variables that prevent them from enhancing their speaking abilities and 

also their impact on them. Moreover, it explores the perspectives of the instructors as well.  The 

researcher selected both of the medium-level students of higher secondary level. Although the 

majority of the pupils are from Bangla medium in this study. In in order to clearly illustrate their 

views, the researcher selected students from both of the mediums. The researcher examined each 

student from both the Bangla and English mediums separately to obtain a variety of and deeper 

perceptions of the variables that are depriving learners for developing their speaking skill. Using 

a qualitative methodology, the researcher interviewed 16 people, including teachers and students, 

for information. 13 participants—13 students—and 3 participants—3 teachers—are all there. The 

13 students come from six different institutions. In addition, the analysis part uses a number of 

questions categorized under different themes and emerging groupings to present the qualitative 

data. The results show that a variety of issues, including fewer opportunities to speak in English, 

differences in curriculum, lack of implementation of proper method, an inappropriate setting, 

inappropriate teaching strategies, and a lack of teaching methods, are to blame for pupils' poor 

speaking abilities. Furthermore, this study has looked at both the impact and the idea for a 

solution as well.  

Keywords: Variables, speaking skill, Bangla medium, English medium, higher secondary level. 
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Chapter 1: Introduction 

1.0 Background information  

Today, English is regarded as a global language. It has integrated seamlessly into daily life. 

When studying a new language, there are several obstacles to get beyond. The limited ability to 

communicate in English in non-English speaking countries is one of the difficulties. According 

to Rao (2019), since English is spoken all around the world, learning its communication 

potentials is essential for students who want to succeed in their chosen fields. Therefore, the 

classroom is the perfect setting for developing effective communication skills, particularly 

speaking skills. To improve their students' speaking abilities in English classes, teachers must 

comprehend the difficulties faced by (English language learners) and work to employ a variety of 

instructional tactics in their classrooms. The teaching of English-speaking skills in Bangladesh 

has received more attention as a result of the global spread of English and the rising demand for 

proficient English speakers in the employment market (Farooqui, 2007). At the same time, 

speaking is a very important skill to have for language learning, as well as a very influential skill 

as mindful Speaker can spread their messages more effectively by using communication 

(Sudarmo, 2021). Moreover, although speaking skills are crucial for one‘s professional success. 

Speaking abilities can contribute to the all-around development we should all aim for (Gillis, 

2013). Among others, educators, military commanders, attorneys, and politicians work to hone 

their public speaking abilities in order to become proficient communicators. Speaking clearly 

and authoritatively can grab listeners' attention, giving the speaker a good opportunity to get 

across the point made by Gillis (2013) in his article. Class 11 to 12 is regarded as a higher 

secondary level (HSC) in Bangladesh. Most students who complete this level of study are 

between the ages of 16 and 18. As they steadily transitioned from intermediate to higher 

secondary level, this is the most important part of our education. At these levels, teachers impart 

advanced level knowledge regarding grammar and other facts of the English language step by 

step. Yet according to Kabir (2014), the current English national curriculum syllabus can never 

ensure that a pupil would grasp the language within these 12 years. For around twelve years, 

students in Bangladesh must read English at the primary, secondary, and higher secondary levels. 

However, in general, their degree of competence falls short of the expected level. They have a 
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limited command of English when they enroll in undergraduate programs (Noor, 2018). Thus 

their inability to communicate is not their fault; a variety of factors contributed to this. There are 

numerous reasons for poor speaking ability, including the influence of mother tongue, a lack of 

vocabulary, a lack of practice, an unfavorable environment, non-cooperation from teachers, 

shyness, fear, language 'fossilization,' and so on. Besides, students do not have the opportunity to 

practice English speaking in a "natural" setting (Mridha and Muniruzzaman, 2020).  

Furthermore, the focus of the thesis is on speaking ability and how it affects students' education. 

There are fewer opportunities for learners to concentrate on their speaking ability and 

communicate effectively. Less emphasis is placed on learners' speaking abilities in assessments. 

Since the establishment of the CLT-based education system in our nation, only reading and 

writing have been properly applied. Even the professors are expending considerable effort to 

make sure that the students' speaking abilities grow appropriately.  

This thesis so examines the factors that prevents students from enhancing their speaking abilities 

or communicating effectively in English, as well as the effects of these factors on them. 

However, the lack of speaking opportunities has detrimental effects on students and teachers' 

perspectives, which have also been examined in this study.  

1.1The problem defined  

The ability to speak fluently and comprehensively is an important tool for communication 

because it is an important part of everyday interaction and is frequently the first impression of a 

person on the ability to communicate fluently and comprehensively. In Bangladesh, ineffective 

English language instruction, learning, or curriculum implementation are closely related to 

ineffective evaluation techniques (Rahman et al, 2019). According to Mahmud (2020), ―English 

language proficiency is ineffectual in Bangladesh‖. In the context of Bangladeshi classrooms, 

especially in Bengali medium (higher secondary level) we get to see English classes are taught in 

Bangla whereas English language classes must be conducted entirely in English, which is 

unfortunately not the case in the majority of educational institutions. Students have no 

opportunities to practice English at home or at school. Students pass their classes but appear to 

be inefficient in English for the rest of their lives (Mahmud, 2020). Students in Bangladesh are 
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required to read English at the primary, secondary, and higher secondary levels for roughly 

twelve years. Their general level of expertise, however, falls short of expectations. They have a 

limited command of English when they enroll in college programs. Their poor tertiary speaking 

skills are caused by a variety of circumstances. Pre-university pupils are not exposed to skill 

development classes, - the author Chowdhury (2001) states. As Barman (2020) mentions in his 

article, despite numerous attempts to initiate curriculum reform, English language instruction has 

always been difficult and unfruitful in Bangladesh. He also talks about the new CLT curriculum 

being implemented, which teaches pupils good communication skills and eventually makes 

suggestions for improving the ELT program at the secondary level in Bangladesh. Learners will 

benefit from the CLT approach if teachers highlight it more, particularly in classes taught in 

Bengali. They can be developing their speaking skill very effectively and can communicate 

fluently. Due to the COVID-19 Pandemic's two-year duration, we are adapted to online 

instruction and learning. So the author ANU_V (2022) mentions some challenges about online 

learning that teachers and students might face in order to teach and learn. For example, there can 

be a huge communication gap. In online classes there is a communication gap between the 

instructors‘ and learners‘. Even many of the students avoid communication in online classes.  

1.2 Significance of the study  

The significance of this study is that it provides a general understanding of the factors that 

prevent learners from developing their speaking abilities. Additionally, this study will help to 

comprehend teachers' perspectives, including what they believe about the complexity of 

variables and how they affect students. Teachers will thus also make suggestions for resolving 

the challenges that contribute to problems with speaking skill development. In addition, the 

researcher will offer some recommendations as well.  

 1.3 Objective of the study  

This research aims to find out the existing variables that are affecting learners' speaking 

competence, as well as how the instructors dealt with this issue at the higher secondary level. It 

also tries to show the impact of the existing variables on the learners of higher secondary level 

students of Bangladesh.  
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1.4 Methodology 

1. Students‘ semi-structured interview. 

2. Teachers‘ semi-structured interview. 

1.5 Research questions  

To achieve the goal of my study, I have formulated some research questions and they are below: 

1. What variables contribute to students‘ difficulties in English speaking at the higher 
secondary level in Bangladesh? 

2. What are the negative impacts of these variables? 
3. How can the students‘ lack of speaking competence be solved?  

 

1.6 Limitations of the study  

Only 13 students and 3 teachers involved in the research, which was insufficient to fully 

understand the situation from the viewpoint of those in the opposite sector. Additionally, only 16 

people showed up for the interview session, which is insufficient to provide a full picture of the 

study. Consequently, the researcher might not provide the complete context. 
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Chapter 2:  Review of Relevant Literature 

2.0 English as a second language in Bangladesh  

Bangladesh is considered a monolingual country, with more than 98 percent of the population 

speaking Bangla (Ahmed, 2006). The relevance of English language instruction in Bangladesh is 

now rising significantly due to its global demand. Apart from Bangla, English is the only other 

widely spoken language in the country. In Bangladesh, there has been a long debate over 

whether English is a foreign language (EFL) or a second language (ESL), because it is frequently 

discovered that the function of English in the country is much closer to that of a second language 

(Ara, 2020). Today's world, English is regarded as the world's most widely used second 

language, with applications ranging from the internet to television and radio to international 

aviation. Bangladesh's second language is English. It is widely used in many aspects of our daily 

lives. Many people watch English television and use the internet. Students must study it for 

twelve years, and those who wish to join the civil service by taking the BCS exam must also take 

the English exam. The only thing missing from the above definition is the fact that, aside from 

formal occasions, no one in Bangladesh speaks English as much as it needed. It is not the 

language used in informal conversation at home among family members and friends (Hasan, 

2011).  

2.1The importance of learning English speaking in Bangladesh 

Given that Bangladesh lacks a language policy, the English Language Education (ELE) system 

was established and is supported by NEP guidelines. Educators and ELE advocates in 

Bangladesh present a number of arguments in support of the compulsory provision for ELE in 

Bangladesh. They are as follows: I English is a colonial legacy, ii) English is an international 

language, iii) English is a gateway to global knowledge, and iv) English is a gateway to the 

global job market (Ahmed, 2018). Since, learners spend roughly 12 years learning English, yet 

they don't really learn it. However, all the learners want to master the language, but for some 

reason they never get to the point where they can represent themselves in a global setting. Our 

institutional approach to teaching languages is flawed in some way (Kabir, 2017).  For instance, 

higher secondary education does not provide good English speaking instruction effectively 
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(Baidya, 2015). Speaking activities are an inseparable part of daily life activities that cannot be 

underestimated (Clampitt, 2016). Being able to communicate effectively with peers and 

teammates will help you develop high self-confidence. All of this is possible if they have the 

ability to speak carefully. Because successful oral communication enables the speaker to engage 

in advocacy and persuasion, excellent speakers who can communicate well and wisely will feel 

strong in their social lives (Pathare & Pathare, 2013). Good English will connect Bangladeshis 

directly to the world of knowledge, allowing young people to learn and contribute to the society. 

The English-speaking world invented today's marvels, such as personal computers, Internet, 

smartphone, Google, Facebook, and Twitter! English is the channel of communication through 

which critical greater technology and science education flows, which Bangladesh should take 

advantage of (Naik, 2018). This is why it is absolutely essential to learn English speaking in 

Bangladesh. 

 2.2 Bangladeshi students' English language (speaking) development 

Speaking is one of the productive skills that must be developed in order to communicate 

effectively in both first and second language learning contexts. (Boonkit, 2010). Yet, there is still 

another issue with Bangladeshi daily living. The English language learners are unable to employ 

the spoken form of the language due to the local context. The students from schools where 

Bangla is the primary language have the least opportunity to communicate in English. At the 

same time, in schools with an English medium, where teachers and students frequently speak 

English, the situation is different. For this reason, pupils who attended an English-medium 

school early on have a greater level of language proficiency than students who did not 

(Rahaman, 2021). So this creates a barrier to Bengali medium students‘ learning the language. 

(Kabir, 2014). Moreover, within the classroom, the main focus of teaching and learning is still on 

traditional reading and writing; we see less initiative to develop speaking, and it is largely 

ignored, as it was previously. Our students rarely have the opportunity to continue practicing 

English outside of the classroom, and society does not provide 'lessons' in authentic practice 

situations where language acquisition can occur through interaction. Because the conditions for 

natural acquisition are limited, the classroom should provide students with a variety of speaking 

activities (Bhattacharjee, 2013). In addition, when students are exposed to English words and 
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sounds, they find it easier to learn (Ahmed & Chowdhury, 2020). Moreover, according to the 

daily star, Students studying in private English medium institutions ranging from primary to 

university levels have a relatively improved situation (Zamir, 2009). Lastly, early economically 

motivated attempts to analyze the influence of English on development – particularly, on future 

employment – were ultimately ineffective. However, research in recent years has demonstrated 

that, in certain situations, English does have an impact on individuals, specific industrial sectors, 

and the national level (Coleman, 2010).  

2.3 Variables affecting Speaking skill 

In Bangladeshi classroom we see students are facing lot of challenges to develop their speaking 

skill. In Bangladeshi mainstream schools and colleges, English is a required subject. Despite this, 

the majority of students are not proficient in English, particularly in speaking (Kabir, 2014). As, 

one of the reasons can be lack of communicative environment (Kabir & Sharmin, 2012).  

Speaking English language can be difficult for the students and there some reasons as well. For 

example, there can be grammar mistakes; students might have lack of confidence while speaking 

in English, they might feel shy to speak, they might have a lack of motivation (Adil, 2022). Also, 

they face difficulties about having a lack of words. So, there is non-availability of words to 

express feelings (Khan, 2015).  A non-native English speaker wants to say something but is 

unable to do so because he lacks the necessary vocabulary in English. This is a major issue of 

speaking for the students. They also have fear of committing mistakes while speaking or 

communicating, mentioned Khan (2015) in his article. It is common and it is a big issue that 

speaking anxiety is present in Bengali medium classroom in Bangladesh (Mahmud, 2017). 

Moreover, we see a lot of students struggling while speaking in English. If we talk about 

Bangladeshi context in higher secondary level, they don‘t give enough emphasis on giving 

presentation in English. If they do, the students are finding it very difficult to give presentation in 

English. Speaking is one of the important skills of English language learning. The author 

Susilawati (2017), mentioned in his article, ―Students‘ Speaking problems in English 

Presentation‖, from a linguistic perspective that there are three major factors that are creating 

difficulties in students speaking. Thus, there are three aspects that lead to pupils' speaking 

difficulties in linguistic problems: grammar, vocabulary, and pronunciation. All difficulties faced 
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by students studying the target language are classified as linguistic problems. These are the 

obstacles that students are having problems while giving a presentation in English so it‘s 

basically hampering their speaking skills. 

2.4 Lack Methods and approaches of teaching English for communication 

An approach explains the theory or philosophy that underpins how a language should be taught, 

whereas a method or approach describes, in general, a method of trying to implement the 

approach, and techniques define relevant practical tasks and activities. For example, 

communicative language teaching is a method based on the theoretical premise that a language is 

for communication (Turner, 2021). Moreover, it becomes apparent that most students' speaking 

abilities, particularly in Bangladesh, are underdeveloped. It is a legitimate issue in the field of 

ELT, and it should be resolved by using various strategies of improving speaking abilities 

(Rahman et al, 2015). Thus, Because of this, there is still much to learn about teaching English to 

students and, in particular, the challenge of oral communication. Due to the importance of 

speaking, many have suggested methods for enhancing speaking abilities through the design of 

curriculum, teaching concepts, types of assignments and materials, and speech evaluation 

(Baiely, 2005).  

2.5 NCTB curriculum  

This debate between the national curriculum and the British curriculum has been going on for a 

long time. The sole purpose of mediums is to provide additional influences. There is no denying 

that the two systems are very different, even while neither is superior to the other (Sheyam, 

2022). He also mentions, following the NCTB curriculum's English syllabus doesn't help many 

people's language proficiency. According to Ifti (2022), the issue is evident in subjects such as 

Bangla and English too. Although the NCTB-approved Bangla textbooks seem to be rich in 

content, the issue is in their implementation because the question pattern in exams is incomplete 

and ineffectual. For example, the MCQ section relies entirely on memorizing precise information 

from storylines or poetry, which does not fairly assess the examinee's comprehension ability. 

English for Today, the board-approved English book, is constantly mocked for its lackluster 

selection of writings and poetry, its inability to comprehend its readers' linguistic abilities, and its 
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consequent inability to establish students' proficiency in English (Ifti, 2022). Moreover, English 

is extremely important at the Higher Secondary level in Bangladesh for a variety of reasons. The 

NCTB (National Curriculum and Textbook Board) has made English compulsory for all students 

in schools and colleges up to class twelve. That is, a student studies English for twelve years 

before entering tertiary education. Learning a second language takes a long time. Surprisingly, a 

large number of students in Bangladesh fail to learn the language in order to communicate 

effectively in a variety of situations (Rahman, 2015).  

2.6 Communicative language teaching (CLT) 

In Bangladesh, Communicative Language Teaching (CLT) was implemented in the early 1990s. 

Since we all know, this method aims to improve not only ESL and EFL learners' 'communicative 

ability,' but also their 'communicative performance' (Mehtab, 2012). Moreover, the goal of any 

language program is to teach students how to communicate or how to speak. However, 

communication is not just the aim of communicative language teaching, but it is also the 

instructional approach. In a communicative language classroom, the teacher serves as a guide or 

facilitator, and students participate in class operations to learn the language (Boyd, 2022). In 

addition, teachers are facing a lot of issues to teach speaking to the students.  In Bangladeshi 

context, we see the majority of the classrooms to be very large classrooms. There is lot of 

students in one classroom and one teacher has to conduct the whole classroom. This might be 

difficult sometimes for the teacher to teach. The major challenges were classroom atmospheres 

that were not conducive to pair and group work, the nature of non-movable chairs and desks, the 

students' lack of adequate motivation and courage to speak, the failure of classroom teachers to 

be committed and use their effort in the teaching learning process, the wide coverage of the 

contents in the students' text book, and failures of teachers and students to use different strategies 

in order to make speaking classroom convenient and effective are some of them (Desta, 2019). 

According to Rasheed (2015), to improve communicative proficiency, CLT is ineffective. The 

challenges that both students and teachers have in traditional classrooms are discussed in the 

pages that follow. It's crucial to learn about the difficulties those students and teachers face and 

what teaching methods could improve learning in the classroom. Thus, Academics have 

discovered a gap between policy and practice despite Bangladesh moving away from GTM, 
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which was used for decades to teach English as a foreign language (EFL). Environmental factors 

like high class sizes, uncomfortable seating arrangements, education focused on exams, and low 

competency of students also have an impact on CLT practices (Islam, 2019).  

2.7 Grammar translation method (GTM) 

According to Gamage (2020), one of oldest techniques used in the educational use of teaching 

English as a second language is the Grammar Translation Method (GTM) (L2). Although 

conventional, GTM is frequently utilized in L2 teaching situations. Also, Grammar translation is 

a strategy that is frequently employed in Bangladeshi institutions for teaching language (GTM). 

A relatively common technique is grammar translation (Rahman, 2012). Grammar and 

translation correctness are emphasized, and in GTM, teachers first teach the rules before 

providing examples (Hakim, 2020). According to Sultana (2019), the grammar translation 

method (GTM) is a very common and traditional approach in our nation. In this strategy, a 

teacher serves as the primary classroom communicator. The teacher assigns all of the homework 

assignments and class projects; the students only need to memorize them for the exams. 

Therefore, In GTM method, the skills that are emphasized are reading and writing not on 

speaking.  However, Speaking and listening skills are not typically practiced in GTM. 

Pronunciation and other aspects of language that facilitate communication receive very little 

focus (Mazher et al, 2015).  GTM does not actually improve students' language proficiency in 

terms of communication (Bown, 1994).  

2.8 Role of teacher in curriculum implementation 

In Bangladesh, developing and implementing curricula is a top-down process (Pandian & Kaur, 

2018). As a result, instructors are denied the chance to voice their opinions (Ali & Walker, 

2014). Despite having updated curriculum and syllabuses for simple access in English, we are 

nevertheless unable to make progress in it. Intermediate pupils in particular experience this issue 

more than students at other levels. They are not given the right direction to help them develop 

independently. Before using the creative writing method, the majority of them used to memorize 

strategies. They are ignorant of scanning, skimming, and other tactics. Even some of them are 

unable to introduce themselves. Despite having a CLT-based curriculum, our learners have 
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lacking the resources to practice speaking and listening. Due to these circumstances, we are 

falling behind and are unable to compete with other countries. Whatever actions a teacher ought 

to take, they refuse to do so. The infrastructure and the surroundings were once held responsible 

(Rashid, 2018). Since teachers have used the GTM approach in the classroom, it makes sense 

that they are skilled at teaching using the method. With CLT concept, instructors' needs were 

mostly disregarded and even imposed upon. Qualifications and training are mentioned as 

teachers' needs (Farooqui, 2014; Khan, 2011). Where the learners are having a problem to 

develop their speaking skill at the same time teachers are also having problem to teach to 

develop speaking skill in Bangladeshi context. If we talk about the rural area, teachers are facing 

lot of challenges to teach speaking. In rural area, rural people are not used to learning English 

language effectively. That‘s why the significance of teaching public speaking in rural colleges in 

Bangladesh is undervalued (Alam, 2016).  

2.9 Implementation of CLT 

According to Roy (2016), the basic goal of CLT is to assist students in learning a language so 

they can use it to productively communicate in whatever context they may encounter in daily 

life. He also mentions Since CLT was implemented in Bangladesh fifteen years ago; many 

students there still don't possess the necessary level of communicative English proficiency. Thus, 

the main obstacles to implementing CLT in Bangladesh are huge class sizes, curriculum and 

assessment mismatches, cultural insensitivity, a lack of training, and low socioeconomic 

situations (Roy, 2016).  

2.10 Lack of implementation of speaking assessment 

The interconnections among curriculum, instruction, and assessment are significant (Pellegrino, 

2010). The main objective of assessment is to provide feedback to students in order to track their 

learning progress. Based on the input, assessment methods then support positive interactions 

between students, instructors, and other students (Islam, 2019). The learners and the instructors 

need to be freed from this oppressive policy since there has always been a discrepancy between 

the assessments principles incorporated into the curriculum (Islam et al., 2021). To talk about 

Bangladeshi context, we can see there is not enough speaking assessment for the students in the 
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book that they are studying. If they don‘t get enough speaking assessment it will obvious that 

they will face difficulties for developing their speaking skill. The basic education we receive 

from our classrooms in school or colleges. If they don‘t have the facilities for us to learn properly 

so it will be very difficult for the students to learn or acquire the second language. So, it is very 

important to develop speaking assessment (Rahmawati, 2015). It can be difficult to evaluate 

one's ability to speak. We can facilitate the process and provide guidance on assessment criteria 

(Senna, 2017).   

2.11 Negative impact of a lack of speaking skill  

Students with weak English ability who graduate from the tertiary level. Due to their inability to 

still improve their speaking abilities and medium-sized Bangla heritage. As a result, prominent 

university students in Bangladesh are commonly reported to have less fluency in spoken English 

(Islam & Stapa 2021).  
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Chapter 3: Research Methodology 

3.0 Methodology  

This chapter discussed the research methodology which was used to conduct this study. For 

conducting research there are three types of methods which are quantitative method, qualitative 

method and the mix method. Among them, I have chosen qualitative approach for my research as 

I think for my research qualitative approach is the suitable one as the goal of qualitative research 

is to understand how a target audience behaves and how that behavior relates to a certain topic or 

problem. It builds theories via in-depth analyses of small groups of individuals. Qualitative 

research yields descriptive rather than prescriptive outcomes (Carol, 2016). Besides, large sample 

sizes are typically necessary for quantitative research methodologies. However, the shortage of 

resources makes this extensive investigation problematic (Chetty, 2016). That‘s why I have 

chosen qualitative approach. However, Qualitative research entails gathering and analyzing non-

numerical data such as text, audio interview in order to better understand concepts, opinions or 

experiences. It can be used to gain in-depth insights into a problem or to generate new research 

ideas. As In qualitative research, non-numerical data are gathered and examined for data analysis 

(Bhandari, 2022).  

3.1 Methods of data collection  

According to Bhandari (2022), Qualitative research entails gathering and analyzing non-

numerical data (such as text, video, or audio) in order to better understand concepts, opinions, or 

experiences. It can be used to gain in-depth insights into a problem or to generate new research 

ideas.  

According to Bhandari, (2022), some of the qualitative methods are as follows:  

1. The observation method is taking detailed field notes on what the interviewer sees, hear or 

encounter. 

2. Interviews are one-on-one conversations in which the interviewer enquires people personally.  
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3. Focus groups are the group of people who are asked questions by the interviewer and have a 

discussion.  

4. The interviewer can use Secondary research entails gathering previously collected data in the 

form of texts, images, audio or video recordings.  

Thus, Individual questions, which provide qualitative data through the use of open questions, are 

a good example of a qualitative research method. This gives the respondent the freedom to 

express themselves fully and in their own words. This aids the researcher in getting a true feel of 

how someone perceives a certain circumstance (McLeod, 2019). Therefore, I employed an 

approach in which I conducted one-on-one interviews. By employing this technique, the 

researcher can individually conduct interviews or inquiries to obtain the information which is 

needed. This is the reason the researcher used that method.  

3.2 Sampling of the study  

13 students in all from the Bangla and English mediums were picked by the researcher. To 

ensure that the researcher has accurate information, ten of the pupils are from the Bangla 

medium and three are from the English medium. On the other side, the researcher has selected 

three Bangla-speaking lecturers. Additionally, the researcher has selected six institutions, four of 

which are Bangla- and two of which are English-medium institutions. The researcher conducted 

a semi-structured interview using two different sets of questionnaires for teachers and students.  

3.3 Research design  

Because it has the significant advantage of highlighting the depth of information, this research 

has been based on the analysis of qualitative data. Qualitative research designs are frequently 

more adaptable and inductive, enabling to change the strategy in response to what 

researcher discover during the research process (Bhandari, 2022). In addition, I employed a 

semi-structured interviewing technique for my research. I started my research by developing 

research questions that guided the development of my thesis topic. The purpose of choosing this 

topic is to examine the obstacles to speaking skill development and how they affect students in 

higher secondary education. The three main research questions for this study are: ' What 
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variables contribute to students‘ developing English speaking at the higher secondary level in 

Bangladesh?' 'What are the negative impacts of these variables?' How can the communication 

skills amongst students be resolved?  

I therefore selected appropriate individuals who could give me the data I needed. Finally, I 

extensively analyzed all of the material by using the analysis procedure.  

3.4 Participants  

The researcher selected 10 higher secondary-aged students from a Bangla medium background in 

order to fulfill the study's objectives. Additionally 3 students with an English medium education. 

Because the educational systems are so diverse and kids learn English in such a variety of ways 

depending on the environment, it is necessary to select students from two different educational 

mediums. Consequently, there are also 3 teachers from a Bangla medium institution. For both 

instructors and students, I have used a pseudonym. 

3.5 List of participants  

 

Students: 

Serial number  Name of the participants  Education level  

(Higher secondary)/ A level  

1 Falguni Islam Bangla medium  

2 Jannat hossain  Bangla medium 

3 Nishat Tabassum Bangla medium 

4 Tahyat Sultana Bangla medium 

5 Ruthba Quadir Bangla medium 

6 Istrat Jahan Bangla medium 
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7 Amanita Hossain Bangla medium 

8 Nusrat Jahan Bangla medium 

9 Sakib Hossain Bangla medium 

10 Rifat Hossain Bangla medium 

11 Orpheus Islam  English medium (A level) 

12 Rabbi Islam  English medium (A level) 

13 Jannatul Hossain  English medium (A level) 

 

Teachers:  

 

Serial number  Name of teachers  Teaching Background 

(Institution)  

1 Nafiza Akther  Bangla medium  

2 Shima Hossain Bangla medium 

3 Ismat Ara  Bangla medium  

 

3.6 Process of data analysis:  

As, The aspect of qualitative research that most clearly sets it apart from quantitative research 

techniques is data analysis. Exploration of the values, meanings, beliefs, thoughts, experiences, 

and feelings unique to the topic under study is the main goal of qualitative research (Wong, 

2008). In this section, the researcher describes the process of data analysis. As I previously 

stated, Bangladeshi students face a lack of language skill development, especially in speaking 

skill. My goal is to explore the difficulties that they are facing about developing their speaking 

skill specially. According to my research question, what are the reasons for these speaking 
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difficulties and how the instructors are properly investigating the reasons behind it. What are the 

consequences can happen because of this. I tried to bring out all the information related to my 

research for conducting my research.  

 To collect data for my research, I had to go through several steps. First of I had to go through 

the process of participant‘s consent. Without their consent it was not possible. While conducting 

interviews, they wish to reveal their names and educational institutions. I interviewed them on 

zoom session because it was not possible to continue the interview session on face to face 

because of their busy schedule. They did not disclose their names and educational institutions 

due to their privacy concern. They were not comfortable of showing their face as well on the 

zoom session. As a result, I had to respect their privacy. Moreover, the individuals the 

researchers are interviewing most likely have a unique method of self-expression. The way they 

talk about particular items or occasions can reveal attitudes or behaviors. The interviewees' 

frequent use of phrases and expressions that can sound different from how you or other people 

would express them should be noted by the researcher. When doing interviews with people from 

different background this is crucial (Connor & Gibson, 2003). I started the conversation by 

greeting them. First of all, I asked about the reasons of lacking in language skill overall. Then I 

came to their teaching techniques method that they are using in their classroom. Also, I asked 

them, is these methods are actually applicable for them or are they actually helping the students 

or prevent them from developing their speaking skill. After that, they actually mentioned some of 

the reason which I am trying to explore through my research. In addition, they mentioned their 

teaching techniques, methods and how it related to my research issue. Most of the answers were 

related to the barriers or challenges that are faced by the learners for developing their speaking or 

communication skill. Basically, it was mainly of their routes, they did not practice English 

speaking in their home as maximum students are from Bengali medium background in 

Bangladeshi context. Also, they are not actually having the opportunities to talk in the classroom 

mostly in Bengali medium. Their curriculum is different as well compare to English medium. 

That‘s what I inquired. The majority of the participants were discovering about the research 

topic.  
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Also, the learners were given interview about the issue of my research. They were also given 

question related to my research. They also answered their questions properly.  

The process of systematically describing and interpreting the data is called data analysis. That 

may be quantitative or qualitative data. I decided to use qualitative data for my research. As my 

goal is to find out the variables that prevent students from developing their speaking skill and the 

impacts of it. As a researcher; I must take notes while conducting interviews. Without taking 

notes my interview session wouldn‘t be valid. So, I took notes about all of the inquiries that I 

asked in the interviews. Following that, I needed to summarize the entire interview or 

conversation. Because all of the participants were asked the same questions, I attempted to 

summarize their responses using similar words which are much easier to do. I had to make sure 

that all of the points were included for my research. Whenever the participants were saying more 

carefully, I needed to take notes on that as well because it will be easy for conducting my 

research better.  In order to analyze the qualitative data, the researcher looked over the interview 

and categorized all the information, then identified distinct themes for each question and 

connected them to the study's topic.  

3.7 Description of the interview for teachers 

For this study three teachers were interviewed. As the covid-19 situation is getting better now 

and people are getting are comfortable as well so the teachers was ready to give the interview in 

person. They were much comfortable in the interview session. A qualitative questionnaire 

interview was conducted as my research is based on qualitative method. Three teachers were 

being interviewed. One teacher in one day and other two teachers were being interviewed in 

another day. The interview is made up open-ended questions.  The following are the topics from 

which the questions arose:  

• Teaching techniques  

• Teaching methods  

• ESL methods 
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Four questions were generated by the section teaching techniques. In this section, the 

interviewees will discuss their teaching techniques for English language classes, particularly 

speaking classes. It investigates what techniques teachers use and whether they are appropriate 

for students and how these methods prevent students from developing their speaking abilities. It 

also includes various types of activities in class that prevent students from properly developing 

their speaking skills.    

The next section, ―teaching methods‖ consist of three questions where the teacher asked various 

questions about various teaching methods that affect students' development of their speaking 

skills.  

1. The first factor is ―grammar translation method‖ which generated one question. This method 

will highlight the difficulties that the students are experiencing. As well as how grammar 

translation methods affect learners' communicative skills.  

3. The next factor is about ―Communicative language teaching‖ (CLT) which generate one 

question. This method will focus on the benefits of this method, as well as the teachers who use 

it in Bangladeshi classroom instruction. As well as whether or not the students are comfortable 

with this method.  

The next factor is about ―ESL Methods‖ which generates two questions. The interviewees 

discussed whether or not they use the ESL method in the classroom. And how does this 

implement to the Bangladeshi classroom context. 

1. The first factor will be about ―learners‘ preferences‖ which generate one question. There 

are various types of learners. It will give an idea of which method the students prefer. It 

will also reveal whether the instructor is emphasizing the learner's preferred method or 

simply teaching the way they are supposed to. 

3.8 Description of the interview of students 

To conduct the interview, I have chosen 13 students from higher secondary level. 10 students are 

from Bengali medium and other 3 students are from English medium background. I investigated 

the students' difficulties in developing their speaking skills and why they are not comfortable 
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communicating in English by conducting interviews with them. What they are actually dealing 

with in their classroom regarding their language learning specially speaking.  I chose Bengali 

and English mediums to demonstrate the differences and to highlight which factors Bengali 

medium students lack in this speaking skill.  

3.9 Validity and reliability 

To conduct a research, validity and reliability are critical components. The concepts of reliability 

and validity are used to assess the quality of research. They indicate the accuracy with which a 

method, technique, or test measure something. The consistency of a measure is referred to as 

reliability, while the accuracy of a measure is referred to as validity. According to Brink, 

Validity and dependability are major elements of all research. This is especially important in 

qualitative research, where the researcher's subjectivity can easily cloud data interpretation, and 

where research findings are frequently questioned or viewed with suspicion by the research 

world (Brink, 1993).  

3.10 Obstacles faced 

Taking interviews is a necessary step in conducting research using the qualitative method. The 

interview process is far from simple. It is a process that takes longer. Various obstacles were 

encountered by the researcher during this research. However Only because of the agreed-upon 

interviewees, the researcher produces a variety of data. Despite of this, it was difficult to conduct 

the teacher interviews. Because they have a hectic schedule it is difficult for them to schedule an 

interview. In that case researcher faced some obstacle to conduct the interview.  

3.11 Consideration of ethics 

The researcher was concerned about respecting ethical standards. Participants needed to 

understand the study's goal prior to the interview. Though all of the interviewees were agreed to 

give the interview however, the researcher was concerned about their personal information or 

anything related to their identity. The researcher's main concern was that participants' personal 

information and identities not be revealed. Participants were also hesitant to reveal their identity 

or any personal information about themselves. Because the interview questions were open-



Variables of the Speaking Skills and their Impact on Higher Secondary Level Students in 

Bangladesh 

21 
 

ended, the participants were free to express their opinions, and they were not required to agree 

with any proposal. Researchers are also concerned about asking sensitive questions or bringing 

up issues that would make them feel uncomfortable. Despite this, they provided accurate 

information in the interview and addressed sensitive issues while ensuring that their identities 

and personal information were not revealed.  

3.12 Conclusion 

This section provides a detailed explanation of the methodology employed in this study. 

Moreover, the findings from the interview and the discussion have been thoroughly illustrated in 

the following chapter.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Variables of the Speaking Skills and their Impact on Higher Secondary Level Students in 

Bangladesh 

22 
 

Chapter 4:  Findings and Analysis 

4.0 Introduction  

This chapter represents the analysis of qualitative findings. Generally, study results refer to direct 

answers to the research questions derived from data. Regarding the research question, the 

researcher has prepared interview questions for students and instructors. The analysis is about 

interpreting one‘s study's findings (Faimau, 2017). On the other side, when analyzing the 

participant interviews, qualitative results have been demonstrated through several themes.  

4.1Analysis  

Every question is covered in regard to a theme or themes and its/their emerging categories.  

4.2 Analysis of the questionnaire of students’ interviewees: 

Question 1: 

What do you think about the present state of students’ speaking abilities in Bangladesh? / 

Are you happy with your present speaking abilities?  

Theme: Students‘ speaking ability  

Emergent categories: Present state of speaking student‘s ability in Bangladesh  

Communication skills are essential in today's world, and mastery of these skills is required to 

achieve success in their respective fields. In order to communicate effectively in today's global 

world, speaking is the most important of the four language skills. Despite having all of the skills, 

the learners' ability to communicate is absolutely essential. Recently, a significant interest in the 

English language as a means of global communication has grown in the thoughts of a specific 

group of students in Bangladesh. However, it does not reach the expected standard in 

Bangladesh. There is still a clear gap in learners' speaking abilities. To discuss about speaking 

ability, the majority of the students were dissatisfied with their speaking abilities, especially the 

students from the Bengali medium students. Students are already aware of the significance of 

good communication skills. One of the students, Falguni from the Bengali medium, stated, "She 
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is not happy with her speaking skill because English is not used in the classroom at all even 

though English class is taught in Bangla as she believes English speaking is a very important 

skill for learners." Moreover, "She also stated that students have very limited access to English 

even outside of the classroom. Outside of the classroom, they were discouraged to speak or 

communicate in English."  

Another student, Orpheus, stated that "he was pleased with his English-speaking ability." He is 

from an English medium background, and their courses are taught in English, so he benefits from 

the courses they are learning in English.‖ So that he is doing well in terms of his English-

speaking ability. As, English is the language of communication for everyone with an English-

medium education; this includes teachers and students. All pupils are required to speak English 

by the institutions (Ahmed & Chowdhury, 2020).  

Question 2: 

Do you think that lack of proper method in your institution can cause speaking difficulties 

to you people? 

Theme: Lack of proper method  

Emergent categories: Variables of speaking difficulties  

As the majority of my interviewees were from Bangla medium, everyone was of them answered 

the same about the lacking of methods as well as the absence of proper methods in the 

classroom.  They claimed that they had not seen appropriate techniques for enhancing speaking 

skills in a school setting in Bangladesh. Due to a lack of an appropriate method, individuals are 

missing out on opportunities to improve their speaking abilities. Moreover, there is no new 

approach being used in the classroom.  They stated that implementing the proper strategy is 

difficult. They believe that CLT is the best technique for enhancing their communication 

abilities. Despite the fact that everyone is aware of the CLT approach, this method is also absent. 

Majority of students answered the same that in ―Bangladeshi classroom context, the CLT method 

is essential in enhancing one's communication skills.‖ Additionally, a student from a Bangla 

medium school responded that, ―overcrowded classrooms are another barrier to the use of CLT.‖ 
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Because it is impossible for a teacher to pay attention to or maintain all of their students. As 

Huge class numbers, curriculum and assessment inconsistencies, cultural insensitivity, a lack of 

training and low socioeconomic conditions is barriers to adopting CLT in Bangladesh (Roy, 

2016).  

                The other pupils, who came from English-medium backgrounds, claimed that because 

they observe the correct approach in their classroom, their speech is better than that of the 

majority. They all responded in the same way, stating that their classrooms teach them the 

correct procedure.  

              As a result, it is clear from the interview that the majority of pupils in Bangladeshi 

classrooms are not applying proper methodology. The implementation of CLT in the classroom 

is not without its challenges, though (Chang and Suparmi, 2020).    

Question 3:  

Do you get sufficient amount of speaking assessments that might help to develop your 

speaking skill?  

Theme: Speaking assessments 

Emergent categories: Insufficient speaking assessments  

For learners, assessment is essential to learning. As they are not assessing the learners' learning 

appropriately, I concentrated more on NCTB curriculum in this assessment section. The teachers 

claim that the government alone created and carried out the NCTB's current English language 

assessments. The higher secondary level instructor was therefore told to follow the government's 

instructions as they are for the students in that level. Additionally, the teacher repeated the 

assessment they use, especially for the grammar component, does not truly aid the students. 

Because they just apply the guidelines to their assessment and memorize them.  

In an interview about assessment, the majority of the students claimed that assessments were 

inadequate to help them improve their speaking abilities because speaking ability assessments 

are lacking in their NCTB books. They further stated that the task or assessment was not 

assisting them in developing their speaking skills. They said that task-based assessments of their 



Variables of the Speaking Skills and their Impact on Higher Secondary Level Students in 

Bangladesh 

25 
 

speaking abilities should be implemented. So that they can speak more fluently or accurately 

through practice.  

                    According to the findings, neither learners nor teachers felt that their NCTB book 

assessments had helped them to develop their speaking abilities. For improving their 

communication skills, they recommended the use of additional task-based assessments. In order 

for the students to practice the tasks and improve their proficiency in English, task-based 

assessment would be more essential. Because of this, task-based instruction will assist students 

in developing high English language fluency and accuracy. This suggests accuracy, complexity-

restructuring, and fluency as the learning objectives that are most pertinent for task-based 

training after supporting a dual-mode perspective for language processing (Skehan, 1996).   In 

order to assist them improve their English language accuracy and fluency, task-based instruction 

and assessment will be used.  

Question 4:  

Do you think that differences in curriculum can have an impact on students’ speaking skill 

to develop?  

Theme: Curriculum 

Emergent categories: Differences in curriculum  

The different curriculum presents a barrier or has an impact on students in Bangladesh, 

according to teachers from various backgrounds. While the majority of pupils suffer with a lack 

of speaking opportunities, learners with an English-medium education outperform the majority 

of students with a Bangla-medium education in terms of communicative ability. 

                One of the students, Falguni, who participated in the interview, stated that they believe 

they lack the language proficiency of pupils with backgrounds in the English medium. She 

continued by saying that because their students are learning everything in English, their English-

medium background has a significant impact on them. All of the classes they are taking were 

taught in English. So that they can easily adapt and correctly enhance their English language 
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skills. She added that kids at Bangla medium schools' poor speaking abilities are a contributing 

factor in their failure to acquire English, even when their English classes are delivered in Bangla.  

               According to the results, both students and teachers believe that the curriculum 

discrepancies are causing some problems. Due to this, pupils are split into two groups, and the 

majority of them face a question based on their abilities. English is being taught in a different 

way to pupils with an English-medium background than it is to those with a Bangla-medium 

background. As a result, they have different levels of communication skills. Thus, our entire 

education system in Bangladesh is significantly influenced by English-medium instruction. 

Families from middle class to higher class are more eager to instruct their children in the English 

language. Because they believe that an education in the English language will guarantee their 

children a quality position in the future. In addition, the British Empire continues to have a 

significant impact on the Indian subcontinent. Using English textbooks written by international 

authors, courses in the English-medium curriculum are all taught in English (Hassan, 2019). 

Question 5:  

Do you have a good student teacher interaction?  

Theme: Student-teacher interaction 

Emergent categories: Lack of student-teacher interaction  

According to the students that participated in the interview, there is a serious absence of student-

teacher contact. They claim that they occasionally experience extreme anxiety when speaking 

with the teacher and they also occasionally experience extreme shyness. They further stated that 

they constantly worry about how the teacher would determine if they are correct or incorrect. 

They were unable to effectively interact with their teachers as a result. Additionally, they added, 

their learning is significantly impacted by the lack of student-teacher connection. Due to their 

inability to communicate with the teacher effectively, they were unable to improve their speaking 

abilities. They all provided the same response to this question and are dealing with the issue in 

the same manner.  

Question 6: 
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Do you feel fears or lack of motivation to speak English?  

Theme: English speaking  

Emergent categories: Lack of motivation  

All of the students placed more emphasis on this issue of fear and a lack of motivation. All of 

them have stated that they lack the motivation to speak English due to a variety of factors. For 

instance, they feel afraid and don't have enough opportunity to practice speaking the language. 

They have added, that has a significant impact on their ability to speak English.  

        According to the results, students reported a few issues that had an impact on their ability to 

talk. Some of the struggling point for developing the speaking skill. For example, anxiety, fear, 

performance pressure etc. These types of problem actually create inconvenience to develop 

speaking for the learners (Suchona and Shorna, 2019).  

Question 7:  

Do you think that you people have a suitable environment for speaking skill?  

Theme: Speaking environment  

Emergent categories: Unsuitable environment  

The majority of students claimed in the interview that they don't have access to enough 

environments that are conducive to practice their English. They have also stated that their 

environment does not encourage regular use of English. They believe that people are going to 

judge them or not support them. That‘s why the majority of students complain that they don't 

have enough opportunities to hone their public speaking abilities. Additionally, they said the 

students feel that having a supportive environment both inside and outside of the classroom will 

greatly aid them in building their motivation to improve their speaking abilities.  

                  They also brought out another aspect, such that student-teacher chemistry is crucial 

for the growth of students' speaking abilities. The interaction that students and teachers have with 

one another is known as rapport. It enables teachers and students to have a fulfilling relationship 
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(Harmer, 2007). Therefore, this will eventually result in positive results for the students' 

speaking skill development.  

Question 8: 

Do you think that E-learning can cause difficulties in terms of developing speaking skill? 

Theme: E-learning 

Emergent categories: Negative impact of E-learning 

Regarding e-learning Questions about e-learning were posed to students. due to the two years of 

pandemic conditions, during which everyone was already accustomed with online schooling. 

Because the learning process was a continuation of education. Both students and teachers were 

aware of this.  The majority of students responded that they had a lot of difficulty with the online 

approach. Between the teacher and the student, there has always been a communication gap. 

Through this, they have stated, learning a skill was completely out of the question. Because 

interaction and communication between the instructor and learner are essential for the 

development of speaking skills, but these elements were mostly absent from online learning. 

They noted that developing speaking ability through online learning was rather challenging. 

They also discuss how their learning process has been impacted by online learning.  

Question 9:  

What do you think of the impacts of not having enough speaking skill?  

Theme: Speaking proficiency  

Emergent categories: Impacts of lack of speaking skill  

One participant responded, "I think that I will have to face a serious problem in order to speak in 

English in my university or tertiary level, because I could not improve my speaking in this level 

and I will have to enter university level with low proficiency in English," when asked if they felt 

that they would have a bad impact or not in their tertiary level. However, the majority of 

participants acknowledged that they would need to reach the tertiary level with limited English 

proficiency. Due to their medium-sized Bangla background and inability to still develop their 
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speaking abilities. As a result, In Bangladesh, major university students are frequently found to 

have poorer spoken English proficiency (Islam & Stapa, 2021). 

Moreover, all of the participants were questioned about whether or not they anticipated facing 

issues in their field of employment. The majority of them responded that they would face 

difficulties in their field of employment. One of them responded, "I have to work in the future, 

because I won't be able to handle any job sector if I don't have a solid speaking talent." Others 

who responded said that we must work very hard in our job sectors if we have low proficiency.  

In addition, Individuals were questioned regarding how they felt having poor speaking abilities 

would affect their presentation skills. One of the pupils who was studying in the Bangla medium 

replied, "I have to do presentations in the future, but with this poor ability in English, I have to 

struggle on that." The ability to make presentations is crucial, but those who struggle with their 

English can find it challenging in a variety of ways.  

One of the English-speaking students added, "Although I have decent speaking skills, a good 

English proficiency level will be needed for presenting a proper presentation. For that, we will 

have to practice a lot with a help from our instructor or friends. 

Then, all of the participants (Learners) were questioned regarding their sense of self-worth in 

light of their poor speaking abilities. They each responded, "When I can't communicate well, I 

feel really down and demotivated. I suddenly began to doubt my capabilities." Additionally, 

participants who spoke English as a second language stated that they had trouble learning new 

things because of their poor self-esteem and people's judgment of them when they couldn't speak 

properly. 

 

 

 

 

 



Variables of the Speaking Skills and their Impact on Higher Secondary Level Students in 

Bangladesh 

30 
 

4.3 Analysis of the questionnaire of instructors’ interviewees: 

Question 1:  

Do you think that the way you are teaching it is appropriate for students’ to develop their 

English speaking skill?  

Theme: Teaching techniques 

Emergent categories: Inappropriate of teaching techniques 

The teachers were quite open and honest with their response. Because they think that the 

methods of instruction are inappropriate for helping the pupils improve their English-speaking 

abilities. The professors admitted that their continued use of highly traditional methods of 

instruction doesn't assist students improve their ability to speak English. Because of this, 

intermediate and higher secondary schools that use the Bangla language do not offer effective 

English language instruction (Baidya, 2015). They also point out that the outdated teaching 

methods prevent learners from honing their communication skills. Because they will eventually 

suffer from a lack of communication skills if they don't get enough opportunities to speak in 

class.  

Question 2:  

Do you think that the teaching methods you are using those are helping students’ to 

develop their English speaking skill? 

Theme: Teaching methods 

Emergent categories: Inappropriate teaching methods  

The teachers were open and honest while discussing proper methodology in the classroom. They 

acknowledged that they continue to use conventional techniques, such as grammar translation 

(GTM). The Grammar Translation Method (GTM) is one of the earliest methods for teaching 

English as a second language in educational settings (L2) (Gamage, 2020). The class is not 

effectively implementing the communicative language method.  
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One of the teachers also mentioned that there were certain issues that prevented them from 

advancing the CLT. There are many kids in one classroom, and one teacher is responsible for 

managing them all. The teacher could find it challenging at times to impart this knowledge. The 

main obstacles included classroom environments that didn't encourage pair and group work, the 

nature of immovable chairs and desks, the students' lack of sufficient motivation and courage to 

speak, the classroom teachers' failure to be dedicated and use their effort in the teaching learning 

process, the extensive coverage of the contents in the students' text book, and failures on the 

parts of teachers and students to use various strategies to make speaking in class more 

comfortable.  

Question 3:  

What do you think a role of a teacher in curriculum implementation? 

Theme: Role of a teacher 

Emergent categories: Failed in curriculum implementation  

When I queried the teachers about their role in implementing the curriculum, they all said that 

they had failed to incorporate various methodologies into the curricula. The students' current 

curriculum isn't actually assisting them in acquiring the necessary level of language proficiency. 

Although we have revised curricula and syllabuses for straightforward access in English, we are 

still unable to advance in it. Students at intermediate levels in particular deal with this problem 

more than those at lower levels. They do not receive the guidance they need to grow 

autonomously. Most of them used to memorize techniques prior to employing the creative 

writing approach. This actually hinders students‘ ability to advance their speaking abilities.  

Question 4:  

Do you thin differences in curriculum can might have an effect on their speaking skill?  

Theme: Curriculum  

Emergent categories: Differences in curriculum  
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One of the teachers responded that this is the main reason why pupils don't have enough 

opportunities to hone their speaking abilities. According to the results, teachers believe that the 

curriculum discrepancies are causing some problems. Due to this, pupils are split into two 

groups, and the majority of them face a question based on their abilities. English is being taught 

in a different way to pupils with an English-medium background than it is to those with a 

Bangla-medium background. As a result, they have different levels of communication skills. 

Thus, our entire education system in Bangladesh is significantly influenced by English-medium 

instruction. Families from middle class to higher class are more eager to instruct their children in 

the English language. Because they believe that an education in the English language will 

guarantee their children a quality position in the future. In addition, the British Empire continues 

to have a significant impact on the Indian subcontinent. Using English textbooks written by 

international authors, courses in the English-medium curriculum are all taught in English 

(Hassan, 2019).  

Question 5:  

Do you have a good teacher-students interaction? 

Theme: Teacher-students interaction  

Emergent categories: Lack of teacher student‘s interaction  

This is how three of the teachers responded to the question. They have also stated that they 

consistently sense a lack of student-teacher contact, which they believe is crucial for learners. 

Teachers have noted that they see students are extremely frightened and frightened when 

speaking or interacting with them, echoing what the students have already said. Because they are 

anxious and bashful, kids will occasionally not even address an issue they are having. 

Additionally, they pointed out that there has been a dearth of teacher-student engagement in the 

classroom. In order to determine how the lack of student-teacher connection in the classroom 

affects students' learning, the question is posed.  

Question 6: 

Do you think that they get the sufficient speaking assessment?  
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Theme: Speaking assessment 

Emergent categories: Insufficient speaking assessment  

 According to the findings, neither learners nor teachers felt that their NCTB book assessments 

had helped them to develop their speaking abilities. For improving their communication skills, 

they recommended the use of additional task-based assessments. In order for the students to 

practice the tasks and improve their proficiency in English, task-based assessment would be 

more essential. Because of this, task-based instruction will assist students in developing high 

English language fluency and accuracy. This suggests accuracy, complexity-restructuring, and 

fluency as the learning objectives that are most pertinent for task-based training after supporting 

a dual-mode perspective for language processing (Skehan, 1996).   In order to assist them 

improve their English language accuracy and fluency, task-based instruction and assessment will 

be used.   

Question 7:  

What do you think of the impacts of not having speaking proficiency for the students’? 

Theme: Speaking proficiency 

Emergent categories: Negative impacts of not having speaking proficiency  

This theme dealt with the factors that determine speaking ability and how respondents felt these 

factors affected them personally as well as how teachers saw these factors. It was intended to 

explore the effects of having inadequate speaking abilities through this theme. Since the students 

have completed intermediate level, they will shortly begin tertiary level. It is apparent that 

students will enter the university level with low English proficiency if they lack speaking ability.  

Even the instructor was questioned about whether they noticed a drop in students' self-esteem 

when they couldn't communicate clearly. The instructors all responded in a similar manner, 

saying that when students suffer with poor speech, it lowers their self-esteem. Due to the fact that 

they are judged and lack incentive to talk. They believe they lack the ability to speak. This will 

affect how confident they feel about themselves. 
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Question 8:  

How this issue can be resolved? 

Theme: Solution 

Emergent categories: How lack of communication can be solved 

Both instructors and learners were questioned about potential solutions to this issue. First of all, 

one of the students responded, "It's time to put CLT into practice if we want to improve our 

speaking abilities; without CLT, it won't be possible. Since teaching pupils how to communicate 

is the main objective of every language program. However, communicative language teaching 

focuses on communication as both a goal and a method of instruction. Students participate in 

class activities in order to acquire the language in a communicative language classroom, where 

the teacher acts as a facilitator or guide (Boyd, 2022).   

There is a paucity of evaluation; there is no appropriate speaking assessment for us, one of the 

learners who participated in the discussion said. Since creating speaking assessments is crucial 

(Rahmawati, 2015). 

4.4 Conclusion  

Our teachers‘ and students‘ both are very conscious about developing the speaking skill as it is 

very important to have for students‘. They realize that there are lots of variables that are affecting 

students‘ speaking skill and leaners‘ are affecting by those variables. They try to identify some of 

the variables and its impact.  
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Chapter 5: Conclusion and Recommendations 

This chapter concludes with a few recommendations that are based on the research's findings.  

5.0 Conclusions 

Considering that English is not the majority language in Bangladesh, learning it could be 

challenging. However, being able to speak English is highly important, and its significance is 

growing every day. For higher secondary level students in Bangladesh, it is frequently difficult to 

have the chance to speak English properly. Since a number of factors contribute to this issue, it 

has an adverse effect on the learners. In this study, the researcher identified the factors 

preventing learners from improving their speaking abilities as well as their effects on them and 

possible solutions. The finding also shows about the perspective of the instructors. The 

participants believe that a variety of factors have contributed to this problem. Since the majority 

of the students come from Bangla medium institution, they believe they are not given enough 

chances to speak English outside of and even inside of the classroom. Because English lessons 

are also conduct in Bangla, which is inappropriate for learning how to speak English. 

Meanwhile, English-medium students are pleased with their English-speaking abilities because 

they use it regularly both inside and outside of the classroom. However, both the teachers and the 

students acknowledge that there is a lack of instructional methods because the Bangla language 

schools employ a very conventional approach that doesn't really place an emphasis on speaking 

ability. Additionally, they don't receive enough speaking evaluation to help them get better at 

speaking. The NCTB curriculum doesn't actually allow them to adequately concentrate on 

speaking ability. The participants also think that because of their poor speaking abilities, this will 

negatively affect them. They will enter in their tertiary level without having a effective 

knowledge of English speaking. This issue can be resolved in a few different ways. All the 

participants agree that changes can be brought about by using the right method, a suitable setting, 

enough speech assessments, curricular revisions, student-teacher connection, and acceptable 

teaching techniques. 

Hence, to conclude, It could be said that the researcher identified the factors preventing students 

from learning speaking in English, as well as their negative impacts on the learners.  
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5.1 Proposed Recommendation  

The researcher came up with the following suggestions after looking at the results of both the 

survey and the interview.  

1. Speaking should be emphasized more for higher-level pupils in Bangladesh because it is the 

most crucial skill for learners to possess Knowing that they are not satisfied with their speaking 

abilities. Students needed to be encouraged to practice their speaking abilities right away when 

they first started learning.  

2. Teaching pronunciation, fundamental grammar rules, expanding vocabulary, and having 

students work side by side the teaching strategy needs to be appropriate for their level of 

speaking ability. As their institution lacks a proper methodology for teaching speaking. These 

issues need to be addressed.  

3. To practice and improve their English speaking abilities, students need to receive adequate and 

appropriate speaking skill assessments. Additionally, the curriculum should have been modified 

to focus more on developing students' speaking abilities. 

4. Bangladeshi students hardly ever encounter a linguistic setting where they can speak English 

outside of the classroom. Although a teacher cannot guarantee a linguistic environment outside 

of the school, the teacher may guarantee a linguistic environment inside the classroom. However, 

we don't see a lot of the student-teacher interaction that is so beneficial to the improvement of the 

learner in Bangladesh. They could improve their communication skills if they have positive 

interactions with the teacher since interactions improve communication. Consequently, this must 

evolve quickly.  

5. A speaking class should have no more than 30 students so that the professors may precisely 

address the issues of the students. 

6. Numerous speaking exercises can be carried out in the classroom to help pupils overcome 

their inhibition, nervousness, and anxiety. These include impromptu speeches, story-telling, 

debates, and presentations.  
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7. Teachers need to put more effort into teaching students how to speak English properly and 

support them in improving their communication skills.  
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Appendix A 

Informed Consent Form 

Information and purpose: You are being invited to take part in an interview as part of a 

research project that examines the difficulties in developing speaking ability and its effects on 

post-secondary education. The goal of this study is to better understand the difficulties that 

different variables present in helping higher secondary students develop their speaking abilities 

as well as the instructors' perceptions of the problem. 

Your participation: This written interview will serve as proof of your involvement in the study. 

A series of questions regarding the factors influencing skill development will be provided to you. 

To help her research, you are kindly asked to respond to the question. 

Benefits and Risks: Your involvement will benefit from your contribution of knowledge 

regarding the difficulties in developing speaking ability and its effects on learners. There are no 

dangers involved in taking part in the study. 

Confidentiality: No aspect of the written research report will contain your name or any other 

identifiable information. Your entire profile and interview responses will be kept private. Your 

specific responses won't be disclosed to anyone but the research supervisor by the researcher. 

By Signing below I acknowledge that I have read and understand the above information. 

 

 

 

Signature  Date  
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Appendix B 

Students interview questionnaire 

1. What do you think about the present state of students‘ speaking abilities in Bangladesh? / 

Are you happy with your present speaking abilities? 

2. Do you think that lack of proper method in your institution can cause speaking 

difficulties to you people? 

3. Do you get sufficient amount of speaking assessments that might help to develop your 

speaking skill? 

4. Do you think that differences in curriculum can have an impact on students‘ speaking 

skill to develop? 

5. Do you have a good student teacher interaction? 

6. Do you feel fears or lack of motivation to speak English?  

7. Do you think that you people have a suitable environment for speaking skill? 

8. Do you think that E-learning can cause difficulties in terms of developing speaking skill?  

9. What do you think of the impacts of not having enough speaking skill?  
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Appendix C 

Teachers interview questionnaire 

1. Do you think that the way you are teaching it is appropriate for students‘ to develop their 

English speaking skill? 

2. Do you think that the teaching methods you are using those are helping students‘ to 

develop their English speaking skill? 

3. What do you think a role of a teacher in curriculum implementation? 

4. Do you thin differences in curriculum can might have an effect on their speaking skill? 

5. Do you have a good teacher-students interaction? 

6. Do you think that they get the sufficient speaking assessment?  

7. What do you think of the impacts of not having speaking proficiency for the students?  

8. How this issue can be resolved?  
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