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Executive Summary

From the very early stages, children have social needs. The early experiences of
children frame their social skill evolving growth. While women in the workforce is
increasing, motherhood is no more preference to be compromised to pursue career.
Therefore, to support this change which is positive for the society we need to have
proper environment and support for our children who are our future. The structure of
child care practice of young children has been altered. However, not all of the
modifications are appropriate and precisely implemented. My study is about working
mothers’ perception regarding this critical factor of social skills of young children and
the arrangement they provide to continue for child rearing and pursuing a career. Also,
this study aims to explore the caregivers’ perception who attend to these children in
non-formal settings to support the working mothers. While early childhood
development emphasizes that social skill shapes a child’s character, how much
awareness does our working mom and caregiver and their extended family have
regarding the importance. It has been made clear from the findings that our community
still lacks understanding of the importance of the social skill of young children.
Absence of social support such as day care centers and professional nannies also makes
it compelling for mothers to seek assistance from extended families and change their
location without absolutely choosing voluntarily. The modifications in childcare if not
endorsed with adequate gears for execution, then in a second it can transform beneficial

changes to negativity.

Key Words: social skills development, children age 2-4 years, working mothers,

caregivers
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Chapter |

Introduction & Background

This chapter presents the introduction to the topic of the study along with the rationale

and purpose.
Introduction

Childhood development is intertwined with intermediation by parents, caregivers and
society. Any child’s social emotional development is not just an in-born trait but is a
collective outcome of the child’s experience through interaction, support, coaching and
environmental influence on his/her behavior. Social development is perceived to be of
substantial importance for early age children. It is the most crucial time, because it
actually shapes a child’s behavior, attitude and relationship with others in society as an

adult.

While all the early childhood theorists have emphasized that early social interaction is
crucial for cognitive development and other psychosocial development, we often see in
our society that this is given less importance and that more emphasis is laid on basic

needs like nutrition, cleanliness, physical health.

The current urban setting in Bangladesh is changing from a joint family to more nuclear
families where both parents are working. The physical and psychological support that
a child can have growing up in a joint family of cousins, aunts, uncles and grandparents
is largely missing in the setting of a nuclear family. The support and nurturing required
for social skills development of a child falls short in the smaller family setting that is

now becoming the practice and the trend.



An old African proverb states that “It takes a village to raise a child” this clearly gives
us an insight that overall development of a child is not a child’s own responsibility or
an in-born trait. Society, environment, coaching support from parents, caregivers, peers,
siblings, and families, all contribute to the development of children, to shape his/her

over all behavior and attitude of their adult versions.

Emotional well-being has a strong influence on social interactions throughout the early
years. Emotionally stable children are more prepared to develop and sustain supportive

interactions with adults and peers alike.

According to Rothbart, M. K. (2004) and J. W. (2014),'Social-emotional growth is
important to the sense in well-being of a young child. Their first encounters help form
who they are, who they become and their knowledge of the universe. The significant
figures in the life of young children help set the groundwork for a number of social-

emotional abilities (as cited by VLS, 2020).

Early emotional well-being contributes to build confidence in childhood, which is
retained throughout adulthood. This also builds a positive attitude. These together

contribute to the growth of an adult who is productive, positive and a boon to society.

Wiley (2007) wrote that each child has his/her own temperament. Some children enjoy
higher levels of social activity while other children prefer less. While this may be
preference children are born with, much of what experts call ‘social competence’ or the

ability to get along with others is skill-based or learnt.

Children are born with the skills to socialize, like all other skills, like walking, talking
eating. However, like all other skill this social skill needs support to enhance to
flawlessness through learning and training and emulation of adults and role models for

the child.



While experts, who have studied this aspect of a child’s development, state that it
contributes to the positive growth to adulthood, in our country this has not been a point
for consideration. A case in point is the statement by Wiley. According to Wiley (2007),
social skills create healthy and positive interactions and children can then communicate
evidently, peacefully, and respectfully. They show consideration for the feelings and
interests of their peers.They accept accountability for their actions, can regulate
themselves and where appropriate, can express themselves.By experience with peers,
examples and guidance from their parents, and time with adults, children develop social
skills. Social skills also offer kids a feeling of trust and superiority over their world.
The concept that a child’s overall health deeply affects adulthood is brought to the
forefront by Farooq (2018), who stated that a child's overall health throughout their life

could be determined by the way they socialized when they were younger.

Considering and supporting a child in nurturing their positive attitudes and thoughts,
contributes to the building of their confidence. This is substantiated by Kostelnik
(2016), when he states that social competence is not a luxury but contributes heavily to
how children feel about themselves and about how others perceive them. Socially
competent children are happier, more successful academically and have a positive

attitude.

Given the importance of social skill development in early childhood development, in
the Bangladesh context there is almost no mention or dedicated activities undertaken to

understand or study this issue.

Social skills may not be a term that is readily understood as such, or even recognized,

but that a child needs support to learn whatever skill is a well-recognized fact. Social



skill is no different. The sooner we, as individuals or society recognize this, the more

productive and positive an adult we can gift to the society

Statement of the Problem

Changes in family structure and practice: In Bangladesh, we have moved from the

extended family structure to nuclear family structure. These developments have
brought changes in parenting patterns and procedures. Previously females had support
from family members if they pursued a career with motherhood. With changes to
nuclear family structure, mothers have to depend on domestic helps or day care services

for child support system.

Research findings claim that childcare is affected negatively by globalization because
women are now more conscious about their own career development and employment
opportunities (Hossain et al,2014). More women are joining the workforce to increase
their family income. The International Anglican Family Networks (2007) reinforces
that this process discourages them to solely play their traditional/domestic roles for
childcare and responsibilities for the care of family and elderly people, in most of the
cases, child caring is delegated to the housemaids who are significantly unskilled and
uneducated domestic workers. Other family members may contribute only to some
extent. A research conducted in Ireland shows that, 27% of children aged between 0
and 4 whose mothers work full time, do not get the access of paid childcare, and unpaid
members are looking after these children (Collins, 2001). Absence of an effective
childcare system can have a negative effect on child development process leading to a

long-term detrimental effect on society.

Importance of social skills: Social skills are the building blocks of health and well-

being of a child. Friendship and interaction with others create empathy and increases



the readiness of a child for the future. Despite the importance of social skill
development in early childhood development (ECD) it is not addressed strongly and

appropriately in Bangladesh.

Approach of caregivers: While parents are at work, their children are left with

caregivers or extended family to be taken care of. While their basic needs like food and
cleanliness are being taken care of, often the emotional and social needs and support
are overlooked. The common perception is that social skills are more for older children

and schooling is the best way to build this skill.

Bangladesh, though a small country, has a rich cultural heritage and strong family
bonds. Parenting practices mainly follow traditional norms with some exceptions in
better-educated and richer families. Parenting practices also differ in urban and rural
contexts. Children are raised in an affectionate environment with both parents and with
extended family members in most cases. However, there also exists a smaller
percentage of single parent families with mothers most commonly as the single parent.
Here childrearing practices are mainly focused on ensuring that the children are fed and
educated. Parents often have little awareness about early child stimulation and parent-

child interaction (Hamadani, et al. 2014).

Lack of awareness to support children's social skill development:

Often child’s development is perceived to be only cognitive, language, and motor skill
development. Parents concentrate on physical growth and nutrition but social skill of
young children is often neglect and overlooked due to lack of knowledge about social

competence, importance and also how to support a child to build his/her social skill.



Purpose of the Study

The purpose of this study is two-fold and stated below.

e To explore the perception of working mothers and caregivers of their children
on social skill development of children aged 2-4.
e To explore the perception about the role adults can play in supporting the

social skill development of children aged 2-4.

Significance of the Study

Why is social development so important- Social development can actually impact many
of the other forms of development a child experiences. A child’s ability to interact in a
healthy way with the people around her can affect everything from learning new words
as a toddler, to being able to resist peer pressure as a high school student, to successfully

navigating the challenges of adulthood (SCAN, 2015.)
Basic need:

In our society the social need of children age 2-4 year is often overlooked while parents

and caregivers are busy fulfilling the child’s basic needs and thinking it is enough.

Part of the responsibility of parents is to educate their children, and teach them social

skills, to make them a reasonable member of society (Skill Need, 2017).

Adults’ perception:

Till the age of two, mothers are concerned about breast feeding and try their best to be
with the child as much as possible. For children age of 2-4 years, parents feel children
are grown up enough to be left alone with caregivers or family members while they go
back to paid labor force. Unfortunately, parents tend to overlook the need for support

to build and develop social emotional need of a young child, relying on schools or

6



caregivers and often perceiving that it is an in-born trait in a child to develop
companionship, interaction, empathy, etc. They do not take the effort to address this

development separately and consciously.

Children learn when we act as good role models. They benefit when we create the
environments that reward self-control but there is nothing quite like practice. To
develop and grow, kids need first-hand experience with turn taking, self-regulation,

teamwork, and perspective taking (Dewar, 2018).

Lack of study in Bangladesh on social skills development of children age 2-4:

Though social skills development is a part of a child’s holistic development and
addressed in ECD, yet no articles or paper on this social skills development of children
age 2-4 in Bangladesh could be found. Parents’ and caregivers’ awareness is mandatory

for a child’s overall development.

Lack of awareness among parents & careqivers about social skills development of

the children:

The concept of support to develop social skill is still very vague, new and almost
unknown in Bangladesh. The idea that social skill and confidence needs to be developed

and strengthened is quite novel and neglected.
Research Topic and Research Questions

This sub-section presents the research topic and the questions that have been formulated

with the intention of revealing the answers through this study.

The research topic is Study on perception of working mothers and caregivers on the

social skills development of children age 2- 4.



Research Questions

1. How do working mothers perceive social skill development of children age 2-
4?

2. How do the caregivers perceive social skill development of children age 2-4?

3. What kind of arrangement do the mothers make for childcare during their

working hours?

Operational Definition

Social-emotional development Social development refers to the mechanism by which

an infant learns to connect with those around them. They often learn abilities to interact
with other persons and process their behaviours while they grow and perceive their own
individuality within their culture. Social learning also commonly applies to how a child
forms interactions and other associations, as well as how a child interacts with peer

disputes. (SCAN, 2020).

According to Wikipedia A social skill is any competence facilitating interaction and
communication with others where social rules and relations are created, communicated,
and changed in verbal and nonverbal ways. The process of learning these skills is called

socialization (Encyclopedia, 2020).

Social _Skill: A social skill is any competence facilitating interaction and
communication with others where social rules and relations are created, communicated,

and changed in verbal and nonverbal ways.

Socialization skill: The process of learning these skills is called socialization.

A nuclear_family: is an elementary family or conjugal family is a family group

consisting of two parents (a man and a woman) and their children (one or more). It is



in difference to a single-parent family, the larger extended family, or a family with more

than two parents (Hughes, 2019)

Working mothers: refer to women who are mothers and who work outside the home

for income in addition to the work they perform at home in raising their children

(Hughes, 2019)

Careqivers: are a family members or paid assistants who regularly take care and

support the mothers in looking after the child during the mother’s absence and presence.

Social skill of 2-4 year children:

Seven Most Important Social Skills for 2-4-year-old

e Benefits.

e Sharing.

e Cooperating.

e Listening.

e Following Directions.

e Respecting Personal Space.
e Making Eye Contact.

e Using Manners.

Theoretical Framework

Erikson's (1958) eight-stage theory of psychosocial development describes growth and
change throughout life, focusing on social interaction and conflicts that arise during

different stages of development.

Erikson mentioned that personality develops in a predetermined order through eight

stages of psychosocial development, from infancy to adulthood. During each stage, the

9



person experiences a psychosocial crisis, which could have a positive or negative

outcome for personality development (as cited by McLeod, 2018).

Vygotsky’s (1978) theoretical work affirms that children learn and develop through
shared experiences that stem from their sociocultural backgrounds (as cited Boules,

2017).

Bowlby (1969) proposed one of the earliest theories of social development. Bowlby
believed that early relationships with caregivers play a major role in child development
and continue to influence social relationships throughout life (as cited by Barnes, et al.,

2018).

10



Chapter Il

Literature Review

This chapter contains the review of related literature which aims to provide an overview
of literature relating to perception of working mothers and caregivers on the social skill
development of children age 2- 4. The main purpose of the study is to find out the
perception of working mothers and caregivers on the social skills development of
children age 2- 4. In addition, the study was conducted to explore their perception of

their role in developing the social skills in such young children.

Children’s social skill:

Social learning theory defines children's social skills in terms of specific social learning
experiences, such as modeling, tuition, and reinforcement, and the cognitions,
emotions, and behavior that emerge from these formative experiences (B.J.

Zimmerman, 2001, p. 143-44).

Another opinion from play care (2016) is,“Social skills of their children while they are
really young. Babies are unable to clearly inform you what they desire. This ensures
that the acts and non-verbal signals that your baby provides would need to be paying
attention to. Offer it to them because you realise what your kid wants. If that doesn't fit,

you might have missed their criteria and could try something else.”

Rothbart, (2004),Murphy & Moon (2010), jointly stated, “With a particular
temperament, babies are born. No right or wrong, positive or terrible disposition occurs.
You will try to use what you know of babies and toddlers to foster their talents and meet

their interests through knowing temperament.”

11



According to S. Brede Kamp et al. (1997), ‘Children are new to society. Therefore, they
need to understand and learn the social competencies through coaching and support,
something as simple as greeting someone appropriately. In general, they should be able
to communicate politely and effectively with other members of society. They should be
able to plan and make decisions by themselves to be able to be good members of

society.”

Importance of social skills:

Different scholars have given different theories about the importance of social skills.
Richter (2004) states that throughout infancy and adolescence, critical cycles of brain
and biological growth commence prenatally and proceed. In the social settings in which
children reside, learn and mature, the degree to which these mechanisms contribute to

safe growth depends on the characteristics of stimulus, encouragement, and nurturing.

Similarly Morin (2020) stated,’Social skills are a collection of abilities that require
constant refinement as the children grow older. They aren't anything that only your Kkid
has or doesn't have. There are talents that, through effort and practise, may be acquired

and improved.’

In keeping that Sara (2018) stated, “Babies need social interactions early on, but
without even realising it you're probably providing it. In infants, social growth includes
skin-to-skin touch, eating (including breastfeeding), talking to babies, story time, and
cuddling. These are all directions to start making your child feel like a member of a
culture that is the family at this stage. By living with their friends, peers and guardians,
babies receive much of the social arrangements they require until age 3. Babies often

socialise naturally by engaging with the world around them.

12



According to Berk, L. E. (2013) and Feldman, R. S. (2007), “Social preferences are
another issue that may differ by culture, as well as country. Children learn through the
social process, making it an important part of childhood. Children need the chance, in
a social way to play with other children and to be around adults. Just help while they
are communicating, when absolutely appropriate, and offer constructive input, so the
next time they feel more secure. Speak about what they should do to make it get easier

every time if things don't go right.” (As cited VLS, 2020)

Parents are also believed to be important socializing agents in the early years of our
lives, and results from previous studies indicate that parental social practices influence
children’s school adjustment. Although children become more independent from them
parents during adolescence, it is possible that parental social practices can also
influence school adjustment also among students in late adolescence.Nonetheless, few
studies have addressed this issue.it is unclear as to whether the relationship with parents

remain important for their adjustment with school. (Studsrgd&Bru, 2009, p. 538)

It highlights convincing evidence that the early interactions and connections of an infant
set the tone for how a child handles emotions and desires, and responds to others, based
on a thorough analysis of neuroscience and developmental research. It also illustrates
emerging and possibly unexpected data that in the early years, emotional maturity and

academic learning are far more strongly related than commonly thought. (Raver, 2020)

Role of mothers and caregivers in developing social skills

According to Wiley, (2007) each child has his/her own temperament. Some children
enjoy higher levels of social activity while other children prefer less. While this may be

a preference children are born with, much of what experts call ‘social competence’ or

13



the ability to get along with others is skill-based or learned. This means that it can be

practiced and improved upon, especially if the child’s parent is a patient coach.

The researcher spoke about the role of mothers in socialization that, the enormous
asymmetry in power and competence between adults and children implies that the
parent-child relationship must have a unique role in childhood socialization. (Maccoby,

1992, p. 10)

Kiel &Kalomiris (2015) showed that it is well-established that emotion regulation
behaviors and capacities emerge from experiences within the early parent-child
relationship, with previous theory and empirical research supporting the attachment

relationship typically with the mother.

Likewise, researcher stated, ‘As Your developing infant develops from a newborn to a
toddler, and then their social networks will move and evolve drastically into a teenager
and an adult. However there are different emotional and behavioural conditions that are

addressed through socialisation during each stage of growth (Children’s Bureau, 2020).

In general, during these ages 2- to 4-year-olds, infants may have acquired such social
abilities and social signs: able to gain attention from others, establish social interaction
with others both verbally (saying "Hi" and "Bye") and visually, look at a person who
talks, have the capacity to speak turns, and laugh at ridiculous things and activities. And
also are able to take turns when playing games, play with a doll or stuffed animal, and
initiate verbal communication with actual words. These all are developed by mother or

caregiver. (Play care, 2016)

According to Durlak et al., (2011) and Fantuzzo et al., (2007), “Basic social skills
include a range of prosaically. Behaviors, such as compassion and respect for others'

emotions, teamwork, sharing, and taking perspective, both of which are directly related

14



to the performance of children in both school and non-academic environments and
should be supported by parents and other caregivers. These abilities are correlated with

the potential progress of children in a broad spectrum of adult contexts.”

The Interaction Rating Scale (IRS) provides further evidence of the fact that in order to
study children's social skill development, it is important to evaluate various features of

the caregiver-child interaction as a predictor of social skills. (Anme et al., 2010)

Both intentional and unintentional socialization children learn from their parents. A
child's overall health throughout their life can be determined by the way they were
socialized when they were younger. Indeed, for the earliest development of a child the

role of family is quite valuable on academics and emotions. (Farooq, 2020)

Working mothers and caregivers’ role on the social skills development

children:

In Asian countries, and in many joint family systems, grandparents and other
nonworking family members fulfill the need for childcare-they take over the job of
childcare when the mother is at work. This is a very important benefit of readily
available child support from the family members themselves. Joint families not only
recognize that the working mother is an important member of the family, but also
provides her the necessary support to be able to perform her dual role efficiently.

(Paduval&Paduval, 2009)

But in a research, Tong et al., (2009, p. 20) shared a different opinion, “To decrease
the likelihood of developmental regression, working mothers can maximise contact
with their children in their spare time. Regular childcare assistance given to long-term
working moms by family members or social groups is beneficial in mediating the

detrimental relationship of mothers working with the growth of children”
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According to an Indian research finding, “With both parents working, each family
member has to play a more active role. Children learn social skills that they would
not learn otherwise but it seems that mother’s employment has a negative effect as well
as a positive one on their children’s development. In infant period child suffers badly
due to mother’s employment. In that case mothers should be more careful (Singh,

2019).

Due to the employment of mothers, children are not always given time, in which case
caregivers or nannies play an important role in developing the child's social skills. So,
as a caregiver, babysitters and nannies spend a lot of time with kids during their critical
developmental stages. In addition to working with what parents think is best, there are

things that you can do to help with their kids’ social skills. (Sitter city, 2014)

Nanylane, (2006) stated that part of her role as a nanny is to provide the kids with
stimulating experiences. Few people want to budget for a nanny that makes their
children stay all day in front of a TV. A significant duty of the nanny is to ensure that
the child gets academic and social stimuli during the day and one more point is that
reading is a wonderful experience that a nanny and child should do together. Read to
the kids every day. It is not only relaxing; it is also a strong means of promoting the
benefit of reading at an early age. Co-author Laurence Roope of Oxford University says
that the study proves that spending time in daycare has a “positive effect” on children.
“It should give parents some reassurance that nurseries are not going to harm their

children, and are likely to be beneficial.” (As cited by Harris, 2016)

Research has shown that children who feel safe in their most important relationships
with parents and caregivers—will be much quicker to adapt to new situations, social or

otherwise. If they do feel anxious, they will recover faster. (Cara, 2016)

16



As the perspective of Care Giver, Teresa Boardman, (n.d) stated in Nanny Options, “It
could be a smart idea to invite another kid of the same age to your house to make the
children play together while your child is a toddler. At that early age, you don't need to
prompt them very often but leave them together to judge and maybe attempt to engage
with each other. Toddlers are very proud of their field of play and loathe to share their
toys with others. It might be a smart idea to only bring a new kid into the neighbourhood
for a few days without revealing something. It has been found that toddlers lighten up
over time and don't mind a new kid in their playing area. Yet most also enjoy playing

by themselves. This eventually shifts in the game to incorporate other kids as well.

The study has found that, caregivers in every country do more socio emotional than
cognitive parenting, and not leaving a child alone and taking a child out were the most
prevalent forms of care giving, followed by playing, singing, and naming, and finally

telling stories and reading books. (Bornstein, &Putnick, 2012)

Working parents have long been battling feelings of guilt as they try to juggle spending
time with their children and earning a crust. But a new combined study from Oxford
University and the London School of Economics has revealed that children whose
parents both go out to work actually develop faster than those who stay at home full-
time.Those who attended nursery had a 10 per cent positive impact on everyday skills
while children who spent more time with grandparents showed a 5 per cent boost in

conversing skills and performed 10 per cent better socially. (Harris, 2016)

Working mothers and caregivers on the social skills development of

children - National perspective:

In Bangladesh, working mothers always face many questions for their babies 'caring.

Bangladesh is going to be a developed and digitalized country. But still there is
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superstition that working mothers’ children are deprived from their motherly affection.

(Sultana, 2020)

According to NiluMomtaz, a child psychologist and special educator, the children of
working mothers grow up differently than those of stay-at-home mothers. “The children
have to deal with a lot of things alone, and the mothers have to give a lot of extra effort
to maintain a regular and peaceful life for her children, so lacking of social skill is

normal.” (As cited The Independent, 2018)

According to UNICEF (2017), in Bangladesh, there is insufficient understanding and
knowledge of child care and rearing among parents and caregivers. Many are ignorant
of Early Childhood Growth criteria. All of the founding elements are early relaxation
and understanding. Kids are decisively influenced by communicating, reading, singing,

solving puzzles, and playing with others.

On the other hand, “A working mother typically lengthens her day in order to carry out
some domestic chores before and after work. There will be other trustworthy family
members, such as grandparents, uncles, aunts, in addition to a mother or parent, who
can step in to help as caregivers. If these moms are in a nuclear family with a skilled
career, though, it may be very challenging to take care of babies together with keeping
job obligations and it requires a delicate balance. This scenario is common among the
dual income nuclear families in urban Bangladesh and that is when a nanny service or
a child daycare center can be a solution, where social skills can be developed.”

(Naheed, 2018)
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Chapter |11

Methodology

This section presents the methodology and the rationale that has been followed to
conduct the study. It provides and insight into the respondents demographic profile,
research location and approach, data collection methods and analysis, ethical issues,

validity and reliability of the study and the limitations.
Research Participants

The participants of the study are three mothers pursuing full time (9-5) job in the private
sector. Their age range is between 25 to 35 years. They have all completed their Masters
level of education. They come from a middle class background. They were carefully
chosen to represent this particular social and educational section of the population. The
rationale being that the women of this section is increasingly joining the workforce. It
is anticipated that soon enough, if not already, child rearing will become a major
determinant for these women in choosing their jobs and professions which may hamper

utilizing their full potential.

All the mothers have a single child who is being taken care of by caregivers while the
mothers are at work. The mothers have all chosen to live very close to their extended

families/parents to get the support in rearing the child.

Two of the caregivers are extended family members and they are both the children’s
maternal aunts. The aunts who are caregivers are between the ages of 25 to 35 and have

completed their Master’s level in education.

Only one out of the three caregivers is a paid domestic help and nanny and is about 25

years old. She does not have any formal education and in fact cannot read or write.
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The mothers’ and the caregivers’ detailed information is provided in Chapter 4 Results

& Discussion.

Research Site

The research sites or the respondents’ location of residence were Shaymoli,
Bashundhara Residential Area and Uttara. All the areas represent middle class and
upper middle class income group. All six in-depth interviews were conducted with the

respondents at their preferred place and time.

Due to the challenges posed by the pandemic, mother A and B and the caregiver A and
B did not want the interview at their residence. Instead the interviews took place in a
third neutral location. Mother C preferred telephonic interview for herself and the

caregiver.

The initial study locations proposed in the proposal were Dhanmondi, Gulshan, Uttara.
Due to the prevalent pandemic, respondents willing were available only in
Banshundhara Residential Area, Shaymoli and Uttara area of Dhaka city. Thus, these

wiling respondents participated in this study.
Research Approach

To explore mothers’ and caregivers’ opinion and practice for shaping social skills of
small children, to fulfill the research necessities, qualitative research approach is

appropriate and was therefore chosen.

To fulfill the requirement of the study, in-depth interviews were conducted. The in-
depth interviews were carried out in an informal manner in order to get the maximum
out of the respondents. Both semi-structured and open ended questions were asked in

the interviews as conversation and in natural settings and over telephone.
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Data Collection Methods

Consent to participate was sought from mothers and caregivers. After the selection of
the mothers, each participant was individually asked for their consent and convenient
time and place to be interviewed. Both parties discussed the time and content of the
interview, the nature of the research, the whole procedure that would be used and the
concerns of confidentiality. All notes and answers were taken and recorded by the
researcher in writing. Recording was not done as the participants did not feel

comfortable about recording.

Participation was voluntary. During the in-depth interview, clear direct questions and
few open ended questions were asked in a way so that respondents could answer
flexibly to express their own opinion. Questions were placed to the respondents with
care to ensure that it did not directly evoke sensitivity or mislead the respondent such

that the questions were evaded.

Questions were semi-structured. All interviews were casually and informally conducted
to make participants comfortable and maintain consistency with the features of in-depth
interview in qualitative approach.The responses were recorded via written notes (field
notes). During the interviews, researcher took note of all the nonverbal behavior and

moods.

Questionnaire for in-depth interview was developed and thereafter reviewed by experts.
Questionnaire was modified and edited based on feedback received from the supervisor
and the expert. The chapter aims to provide a brief overview of the research design used
for the study. The multi-stepped procedure of research methodology begins with study

design & method, research site, research participants, participants characteristics, tools
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used, followed by a brief discussion about data collection, data analysis process, ethical

considerations and limitations of the study.

Sampling Procedure

In this study, purposeful sampling methodology was used. The target population was
the working mothers who have 2 to 4 years old children and caregivers who look after
the children of those working mothers. The specific purpose guided the participant
selection to reach a target population (Gay et al., 2012). The researcher had selected the
participants based on some specific criteria. The inclusion criteria were:

e Mothers who have full time job

e Mothers who have children age 2- 4 years old

e Caregivers who look after the children age 2-4 and whose mothers have full

time job

Data Analysis

The data collected were organized according to themes and sub-themes. The two
themes were perception and practice. While designing the questionnaire, the questions
and points of discussion were placed such that the perception of the respondents could
be revealed. This was applicable for both types of respondents, mothers and caregivers.
Similarly, questions were also framed to reveal the practices of the mothers and the
caregivers.

On collecting and collating the responses of the questions, the sub-themes were
revealed and they were grouped accordingly. Each respondent was questioned to

validate the sub-themes that were revealed.
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Ethical Issues

All ethical issues related to research involving all participants addressed according

to the Ethical approval committee of BRAC IED, BRAC University.

Verbal consent was taken from all six participants after informing them in detail

about the purpose of the study.

Voluntary participation: Participants were agreed to participate in this study

voluntarily.

Informed consent: Participants were all well-informed about the study and the
purpose of the study. With their voluntary consent they signed a consent form which

was given to them before the beginning of the interview.

Confidentiality and anonymity: All participants were assured about the
confidentiality of the data that was collected. Also they were assured that their name

or description will not be revealed in the study at any time or for any other purpose.

Participants were allowed to refrain from answering particular questions that they

felt violation of their privacy.

Validity & Reliability

The validity of the questionnaires, methodology was substantiated by the experts of

Early Childhood Development faculty of the university. Due to the prevalence of the

pandemic, and the limited timeframe, piloting could not be conducted at this stage and

for this study.
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However, to get a more holistic view of the social skill development perception and
practice of mothers and caregivers, both were taken as respondents, and they were for

the same child. This ensured data triangulation.

Limitations of the Study

e The study was focused on full time working mothers from private sectors only
who have 2-4 years old children in Dhaka city area. Diverse working field could

give more depth and rich data which was not possible in such short time.

e The number of participants is limited due to limited time and current pandemic

situation.

e However, though the researcher was able to do one to one interview with four
participants, only one mother and caregiver were interviewed via telephonic
conversation. This made the researcher unable to observe the interviewees. And
for the caregiver’s response, it was hard to say if the interviewee was being

completely unbiased and frank and honest.

e Lack of study on Bangladeshi children and their social skills development was an
obstacle in my literature review section. Context comparison was difficult with

our societal and cultural practice.

e No study was found on effect of social development skill on children’s future

behavior in addition, personality advancement in national perspective.

e The children, as subjects of the study, could not be observed at all due to

pandemic situation. This was a major drawback in triangulation of the data.

e The prolonged lockdown has affected the children’s social skills in this present

unnatural situation which has affected the study in a way.
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Chapter IV

Results & Discussion

This part of the analysis presents information gathered from in-depth interviews over
phone and face-to-face meetings on working mothers and caregivers’ perception and

practice on social skills of children age 2 to 4 years.

Information was gathered by asking questions prepared for the interviewee. Results
were collected from mothers and the caregivers of the children of working mothers on
their perception and practices of the social ability of the child. Below are the outcomes
from their responses. The period of conducting the interviews were from 25 October
2020 to 27 October 2020. The answers were coded for ease of organizing the responses

according to themes.
Mothers' Demographic Details:

The age range of mothers was between 25-35 years. All three mothers have single child.
They all hold postgraduate master’s degree. All three mothers are working in private
sector and regularly going to office in the current pandemic situation. While at work,
they leave their children with their arranged caregivers. They are all staying inside
Dhaka city in areas like Uttara, Mirpur and Bashundhara R/A. Mother A has family
members living with her. Total members living in her apartment is seven (father, sister,
mother of participant, husband, child and participant herself and domestic help). Mother
B’s total number of family members in the house is four (husband, wife, child and a
domestic help). Mother C’s total family members living in the apartment is four
(husband, wife, child and domestic help). In case of mother B and C, both live in the

same building with their extended family, which gives them the access to have support
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from their sisters and parents to take care of the child while they are at work. The

information is summarized in table 1.

Respondent | Educational | Date of | Age | Occupation | No of | Child's Age | Child’s
Qualification | interview child gender
A Masters 25.10.20 | 26 Service 1 2 year Female
holder 4 month
B Masters 25.10.20 |30 Service 1 2.year Female
holder 7 month
C Masters 27.10.20 |33 Service 1 4 year Male
holder 3 months

Table 1: Mothers’ demographics

Caregivers’ Demographic Details:

Caregiver A is approximately 28 years old and holds a Master’s degree. She is
unmarried and living with her sister’s family. She is the child’s aunt. She is looking
after the child from the age of four months. Caregiver B is a graduate and married with
a child of her own, her age is approximately 32. She is taking care of child B from age
of 6 months. Caregiver C is a domestic help with no formal education, her age is

approximately 21. She has been looking after the child from the age of eight months.
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Respondent | Educational Date of Age | Occupation | No of | Child's | Gender
Qualification | interview child | Current
Age
A Masters 25.10.20 28 | Stay home 1 2 year4 | Female
month
B Graduate 26.10.20 32 | Homemake 1 2.year 7 | Female
r month
C No education | 27.10.20 21 | Domestic 1 4 year 3 | Male
help months

Table 2: Caregivers’ demographics

Themel: Perception of Social Skills

The following paragraphs present the different aspects of the perceptions that mothers

and caregivers have about social skills and its development as related to that of a child

aged 2 to 4 years.

Mother’s Perception

Mothers have their own perception about the social skills of their children aged 2 to 4

years old. These perceptions are revealed in the interview conducted with them. Those

are presented below.
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Opinion about the child’s personality and temperament

To all mothers their child is always good and sweet. While mother A and B said their
child is active, cheerful, and curious in nature, Mother B described her child specifically

as emotional.

Mother C said, “My son is much matured compared to his age. Expresses expectations
and very convincing to get what he wants. He is very independent.” (IDI #3:

27.10.2020)

Feelings and attachment of the child with mother:

All mothers believe that their child is very attached to them. Mother A mentioned that

after she goes back from work her child spends all her time with the mother.

While mother B mentioned that though her baby is attached to her but she thinks that
she is more attached to her father and expresses her needs and feelings more to her

father. Mother C stated that her son is very attached to her.

Behavior with extended family members & friends:

Mother A stated that her child is usually very curious and when she meets other family
members and friends, initially she is shy and takes time to warm up. Eventually she gets

friendly.

Mother B stated similarly and mentioned that it takes about an hour for her to warm up

to new people. Mother C said that he is very playful and not shy when he meets guests.

Nevertheless, all three mothers mentioned that COVID -19 situation has brought some

changes and as they are kept more isolated and not get to meet people from outside
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often or go out often this has made them a bit hesitant and shy. Now when they see or

meet guests or new people they do not warm up easily.

Same age social interaction:

All three children are single child but they have same age cousins. Mother B and C live
close to their extended family. The children have the privilege to meet their cousins on

a regular basis.

While mother A mentioned that previously her sister lived with her who had a baby of
similar age but a year before she has moved out and for the pandemic, she does not let

her child go to any family gatherings.

Child’s behavior and mood during activities

Mother A & B mentioned that after they return from their job their children are very

happy to see them.

Mother A shared, “When | enter the house, if she is awake she is so excited that she
doesn’t let me go anywhere or let me change until I play with her for a while” (IDI
#1:25.10.2020). Mother B said that her child is very active and she is in good mood
when she plays or does activities with her. Mother C mentioned as her son is four-year-
old and she planned to put him in a preschool, due to the pandemic she could not.
Therefore, every day after she returns from work she spends her time teaching her son
academic preschool curriculum. She said that her son does not enjoy that and he
becomes restless and inattentive during that time. However, he enjoys playing with her

and usually always in good mood when they play or do other activities besides studying.
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Child’s behavior in new environment:

All three children seem to enjoy going out with their parents. All three mothers
mentioned that as whole week both parents work, they used to make it a point to take
their children out to parks and restaurants in the weekends before the pandemic.
However, all mothers complained about the covid-19 situation which has made it
difficult to take their children out and which has changed and affected their behavior to

be unfriendly and unreceptive to new environment.

Perception about social skills & child’s development:

All three mothers said social skills are about interaction with others, playing, sharing,
and following instructions which they learn from their own family and nurturing by the
parents and other family members. Both mother A & B only stated that social skills

have an effect on child’s development but could not give further clarification.

On the other hand, Mother C shared her thoughts about the development of social skills

of a child,

“Yes, I believe that social skills are relate to a child’s development
which they develop and learn from family as they grow up, such as, how
to greet people, how to interact, how to adapt to new environment.”(1DI

#3: 27.10.2020)

Pace of social skills development:

Mother A is happy with her child’s pace of social skills development. She said that
more awareness is necessary especially among family members and fathers to support
in practicing social skills of a child, especially that now more couples are shifting from

joint family structure to nuclear family.
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However, mother B and C are very satisfied with the pace of social skills development

of their child.

Mother C reiterated, “My son is much matured compared to his age.” (IDI

#3:27.10.2020).

Challenges in developing social skills

Mother A shared her opinion regarding the challenges she faces in developing social

skills of her child,

“Grandparents at times do not understand the need or support for
building social skills. I feel their thoughts and generation gap with us
make it difficult to introduce them to the new concept’ (IDI#1,

25.10.2020).

She feels that there is a need to support a child in learning to express emotions, to react
and adapt to situations and their environment. The respondent clearly stated that it is a

skill that can be learnt not congenitally instinctive.

Mother B stated, “I feel that my mood after whole day at work affects my daughter’s
interactive moments with me. In addition, at times when | go back from work | have
little patience to attend to her needs and I lose temper at times. | do not feel like talking
or playing with her, which makes her aloof, non-receptive, and quiet.” (IDI # 2,
25.10.2020)

Mother C stated that she faces no challenges or hurdles about her son’s social skills
development. Moreover, she feels, given his age he is quite advanced in his social
skills.  Though when asked about her awareness about social skills milestones for

children of this age, she mentioned that she is not aware of any milestone.
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Caregivers’ Perception:

The interview conducted with the caregivers revealed their perception about the social
skills of children. The following data show the different aspects of perception of the

caregivers. In this case, the caregivers are already taking care of a child of that age
group.

While conducting the interview | felt that caregiver A and B both are close relatives of

the child and that has an impression on their evaluation of the children under their care.

Child’s behavior, temperament and personality.

Caregiver A& B both said that both the children under their care are very playful, active

and friendly.

Caregiver C stated about the child she takes care of as, “He is a good boy, very friendly.

Not naughty.” (IDI #3: 27.10.2020)

Relationship/ attachment with the child:

Caregiver A said, “She is very attached to me. She looks for me, if she does not see me
in the morning. Often after her mother comes back home she still looks for me and

wants to play with me.” (IDI #1: Caregiver # A. 25.10.2020)

Caregiver B also stated that the child is much attached to her but more attached to her
daughter as they are of same age and play together. She also mentioned that the child

is very attached to her dad.

Caregiver C is the domestic help and nanny and she said, “Babu loves me a lot. He likes

to play with me and talks to me very nicely. He never disturbs me.”(ID1#3: 27.10.2020)
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Child’s emotional communication:

Caregiver A& B both said that the children under their care express their feelings and
needs to them. They also added that they have no problem understanding the children’s

need or emotions.

Caregiver A shared,

“If she doesn’t like something or wants something she always tells me or tries to explain
if she cannot name it, especially about food and toys.” (IDI# 1, 25.10.2020)

Caregiver B thinks the child is more expressive to her father than with her mother or
the caregiver herself. She also stated that when the baby needs anything she goes to her
dad first. Caregiver C “Babu always expresses what he likes and dislikes and is very

specific about food. He does not like the bath time” (IDI #3: 27.10.2020)

Peer interaction:

Caregiver A said that the child is fond of her cousin but nowadays she does not go out

or interact with same age children due to the pandemic.

While caregiver B said that baby is fond of her cousin who is little older than her and
plays a lot. She copies her like a role model. She also feels jealous when her cousin

gets more attention from her aunt or mother.

Caregiver C said that the boy has an eight-year-old cousin sister with whom he plays.
Beside her, he does not have any other same age children in the building to play or

interact with.
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Behavior with extended family & friends:

Caregiver A & B said that the children are friendly with extended family and friends
but as they do not see them often now a day, the children take time to get friendly and

playful around new people.

Caregiver C only replied that he is well behaved with guests and new people all the

time.

Perception on sharing skill:

All three caregivers shared the same opinion that the children like to share with the

people they know.

While caregiver A mentioned particularly that the child likes to share her food with her

during mealtime.

Understanding of social skills

Caregiver A stated that social skills are about how friendly the child is with adults and

other children.

According to caregiver B, social skills are about active interaction with everyone

around the child, like talking and playing.

Whereas, for caregiver C, social skills when explained to her she stated that a child’s
social skills are about good behavior and talking nicely with respect to her and

following her instructions.
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Perception on children’s social skills and development

When asked about the child’s social skills and child’s development they take care of,
all the caregivers seem to think that behaving well and being able to interact and play

are good enough for such age children’s social skills development.

Caregiver B stated, “Children are nice and sweet to all and that comes to them
naturally.”(IDI #2: 26.10.2020). She feels that such young children’s social skills are

not something separate from their normal growing up behavior.

Caregiver A only agreed but she did not give any clarification about her perception of

social skills and development.

Caregiver C had no comments.

Adults’ role in social n skills development:

All three caregivers agreed that children learn from their elders around them. Family

has a big part in teaching social skills to the children.

Caregiver C stated that children learn from their parents how to talk, behave and

interact.

Challenges in child caring:

Caregiver A thinks that patience is important to teach and make the child follow

instructions which at times she finds challenging.

While caregiver B & C stated that the children are not naughty and good kids who listen

to their instructions, so they do not face any challenges in taking care of the children.
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Theme 2: Practices of Social Skills

The following data present the different aspects of the practices that mothers and
caregivers conduct and follow that may be attributed to the development of social skills

and its development as related to that of a child aged 2 to 4 years.

Mother’s Practices

The interviews show that mothers have their own practices, which they either

consciously or unknowingly perform for the child. Their practices are presented below.

Time spent with children:

All three mothers are doing full time job in private sectors and all answered that they
get to spend on an average 15 hours every day with their children during weekdays. On

weekends they try to give full time to their children.

2Daily routine:

Mother A and B follow basic daily routine for meal, nap and bath time. However, they

both admitted that no strict routine is maintained or followed.

While mother C stated that she does not believe in following a routine. She stated, “One
should adapt and maintain timetable as per need and the child’s preference”

(IDI1#3:27.10.2020). She also opined,

“All children are different and have their own temperament and ways to do things,

instead of maintaining a routine it is better to adapt and adjust along the way.” (IDI

#3:27.10.2020).
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Arrangement for childcare while at work:

Mother A & B have arranged to keep their children with their extended family. Both

mothers leave their children with their sisters.

Mother C hired a house help who is also a nanny for her child and has been taking care
of the child from the age of eight months. She previously lived alone with her husband;
however, two years back she moved to Uttara and took an apartment in the same
building where her parents and sister live. She mentioned that she made this change for
her baby so that she has the support of her family to look after the child while she is at

work.

Activities practiced with the child:

Mother A and B spend time playing with their children after they return from work.
They try to have the evening snacks together with their children. Both mothers stated

that their children like reading time with their mothers.

While mother C has started preschool curriculum with her child and every day after
work she tries to teach him for two hours. On weekends, she prefers to make the day

more playful and the child spends most of his time with his dad.

Activities to build social skills:

Mother A and B take their children out and arrange playdates, teach greetings, how to

interact with new people, and do play activities.

Mother C said she does nothing extra and going out, meeting people are regular things,

which they do, and the child learns from their regular activities.
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Measure/practice to overcome challenges:

In the perception theme, we already got the mother’s view on issues they perceive as
challenges, Mother A perceived it as a challenge that awareness about social skills of
children is not clear and inadequate among her family members, which includes her
parents and husband. To overcome this she tries to counsel her family about the

importance and practice and how they should support the child in building such skills.

Mother B said that after work she at times gets tired and has less patience to support
her child with extra activities. She stated that daycare facility would be very helpful for
her as her child would get more peer interaction and could do more activities instead of

solely depending on the parents and caregivers for building social skills.

Mother C perceives that there are no tough challenges in developing social skills of her

child for which she needs to practice any special activities.

General comments by the Mothers:

Besides the questions asked to the mothers during the interview, there was an open-

ended question for their comments about this topic.

Mother A suggested,

“Fathers need counseling about the importance of building social skills
of their children. We should also create awareness among the older
generation and others who are taking care of the child in my absence.
Social skills’ importance should be emphasized in schools and in the
community. Media can help to build this skill as most children are now

attached to digital media. Media like television can help create
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awareness among all about the need for social skills in children.”(IDI

#1: 25.10.2020)
Mother B also has similar opinion that children learn from elders so being a role model
IS very important for both parents and caregivers. Awareness among all parents and
caregivers and society is essential for the need to build social skills among children. In
addition, for working mothers daycare can help to overcome the separation anxiety of
the child when the mother goes to work. She explained it further as,

Besides separation anxiety, the child’s loneliness is taken care of

by the peer interaction available in a day care. Support of daycare

facility can help reduce stress for mothers who are going to work and

provide provision for mental wellbeing for both mother and child (IDI

#2: 25.10.2020).
Mother C mentioned a number of suggestions to develop children’s social skills. These
are, working parents need to give more time to children; need to take the children out
more; support the children by teaching them social skills; give the children positive
motivation; share family bonding and make day care facility available in work place for

the working mothers. (IDI #3: 27.10.2020)

Caregiver’s Practices

Caregivers also follow a routine and practices when it comes to caring for the child.

The practices are presented in the following.

Time/ hours spent with the child:

Each caregiver spends 10 to 12 hours daily with the children after their mother leaves
for work. Caregiver A& B are related to the mothers and have extra help from the

extended family to keep the child engaged whole day through.
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Caregiver C previously took care of the child alone by herself while the mother went to
work. Nevertheless, from last two years after they shifted to Uttara, the child spends
most of his time with the grandparents and his aunt and cousin. She only looks after his

meal and bath time nowadays.

Daily routine:

Caregiver A, B and C all sated that besides following a timely routine for their meal,
bath and naptime they do not have any strict routine. They go with the flow and do what

the child is comfortable in doing.

Peer interaction

Both child B & C have peer interaction even during COVID-19 time and both
caregivers said that the children like spending time and playing with them. Before
COVID-19 days they had more interaction with same age children when guests and

friends came over.

Caregiver A said that the child had regular interaction with her elder sister’s daughter
but now for COVID-19 she does not get to interact with same age children. This
isolation has changed her behavior and made her a bit aloof when she meets new

children.

Response to interaction

All caregivers said that the children are very friendly. Caregiver A and B said that
though it takes a while for the children to warm up to new people but they interact with
them after they get comfortable. Both caregivers also stated that the child they take care

of are good in sharing and make eye contact while they talk to them.
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Caregiver C had very little idea about what is meant about children interaction skill.
She thinks that the child speaks nicely, he is not naughty, and listens to her instructions,

which she feels that makes the child’s interaction skills good.

Key Findings:

From the results presented above, some significant aspects have surfaced. Some key
findings are that social skills are practiced irrespective of awareness and an
understanding of the concept of it or even how to practice it. A child’s social
development milestones are not recognized due to a lack of knowledge about it. One of
the greatest challenges faced by the nuclear families now is the lack of daycare centers
where the child can be exposed to more diverse and peer interaction along with different
situations and environment. In fact, mothers feel pressure and often relocate to live
closer to extended family for the support in rearing the child both physically and

psychologically in the absence of a daycare.

Discussion:

In this section, 1 am going to discuss the major findings from the results presented.
Interpretation of the findings is presented with related appropriate literature. Children’s
social skill is a concept that is old in practice but new in its form as an independent
concept to parents and caregivers. While development of the social skills of children is
taken for granted ‘to be developed as they grow’, it is not considered as something to

be nurtured or consciously supported with focused activity and effort.

In the context of nuclear families that are becoming more prevalent in Bangladesh, the

social skills of children are being affected due to several reasons. These reasons are
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often embedded in the past societal structure and practices experienced by the adults

when they were children.
Perception of social skill by mothers and caregivers.

Like all other skills that the child needs to learn like walking and talking, social is not
considered a skill that needs to be learnt. It is assumed that the child will instinctively
pick it. Mother A mentioned that her family thinks that social skill is an in built trait in
all children. Especially elderly people think it is a trait that develops as children grow
up. However, in the changed context of nuclear families, the child often cannot enjoy
peer interaction and so does not have any peer model to relate to. It becomes more
important to help the child to develop the social skills. Mother C said, “I believe that
social skills are related to a child’s development which they develop and learn from
family as they grow up, such as, how to greet people, how to interact, how to adapt to
new environment” (IDI #3,27.10.2020). Maccoby, (1992) expressed a similar view,
“The enormous asymmetry in power and competence between adults and children
implies that the parent-child relationship must have a unique role in childhood

socialization.”

Grandparents have a gap of understanding the need for extra effort and support to help
the children with social skills. From their own previous experience, they feel it’s
unnecessary and mothers fuss too much about these issues. “Grandparents at times do
not understand the need or support for building social skills.” (IDI #1, 25.10.2020). The
change in the family structure often does not come into their consideration. All three
caregivers seem to think that social skill is only related to good behavior. Since it cannot
be objectively measured, parents and caregivers are not clear on what social skills are

and why or how it needs to be nurtured. Mother A & B only when asked if there is any
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need to nurture this skill they both stated that social skills have an effect on child’s
development but could not explain why or how it should be done. While it is clear from
a study by Play care, (2016), “Helping children to develop these important skills
requires a different set of strategies in each stage of development”. In other facets of

life, cultivating social skills in children trains them for a future of healthier experiences.

There is a vague understanding of the physical growth and mental development of a
child. While social skill is a part of the mental development, it is rarely separately
considered or even understood. This vagueness contributes to the lack of concerted or
focused effort to assist the child. From the interviews, the findings show that all six
participants are more focused on meal, and play and basic needs rather than peer
interaction, communication with others or even the child’s temperament. Caregiver B
stated, “Children are nice and sweet to all and that comes to them naturally” (IDI #2,
26.10.2020). She feels that such young children’s social skills are not something
separate from their normal growing up behavior. This vague understanding often makes
parents and caregiver callous about their activities. In an article of how to build a child’s
social skills, it is mentioned that “When they are socialised, children stand to learn a
lot. It is a natural part of growing up and is important. Those kids who are not offered
the chance, or allowed to socialise, may end up being disconnected and have trouble
getting along with others. When individuals effectively socialise, they are more inclined

to blend better with society and get together better with others.” (Universal class, 1999)

The interrelation of physical and mental development is stated as “Children’s
experiences in their earliest year’s affect how their brains work, the way they respond
to stress, and their ability to form trusting relationships.” (Gilmore, 2007) All
interviewees are concerned about the children’s physical need and though caregiver A
mentioned about the child’s mood and her temperament, she was not clear that this has
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any interrelationship with her development. For example, Caregiver A said, “If I talk
to her rudely or harshly or even at a high tone, my niece doesn’t like that and does not
respond to my instruction.” (IDI #1,27.10.2020) While a study by Children’s Bureau,
(2020) states that “In all phases of life, good social interactions with others can ensure
balanced growth, both physically and emotionally. Just note, children learn from
experience and the witnessed actions can assist with their social abilities and cognitive
processing later as they encounter supportive interactions or are emotionally assisted.
While child B and C have some peer interaction of same age but child A due to the
pandemic has no peer interaction. Caregiver A stated that previously when the child
had her cousin in the same house she was more playful and liked playing with the baby.
It is clearly stated in a study that “Children need the opportunity to play with other
children and to be around adults in a social manner.” (Universal class, 1999) Mother B
mentioned that in her general comments that day care facility would help her child to
interact more with children of same age, giving her more exposure and opportunity to
learn and play. As we know that in peer interaction is not only important for the child
to emulate, but also to vent their energy, to address their loneliness and learn from
negative emotions in their own levels of maturity. The findings show that there is a
misconception that with so many loving adults to attend to the child, peer interaction

and relationships are not that important.

The milestones for social skills are not a common and recognized concept. Like Mother
C said, “My son is much matured than his age. Expresses expectations and very
convincing to get what he wants. He is very independent.” But she is not aware that it
is normal for a four-year child to be opinionated and express his/her needs. Thus,
mothers lack the awareness of the existence of milestones, the knowledge to recognize

it and analyze it and therefore, the activities to undertake to fulfill any gaps and develop
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the child. Findings from the result shows that both mothers and caregivers perceive the
more docile a child, the better the child is. Caregiver C said in her interview that the
child she takes care of is well behaved with guests and new people all the time, which
she believes to be a good social skill. However, in reality the nature of a child is to be
fun loving and active and not docile. This indicates that the child has a gap in the
development. Parents and caregivers are unaware of this and thus fail to recognize the
actual ‘development’ of the child. An educational blog (PlayCare,2016) states that
during these ages 2- to 4-year-olds, infants may have acquired such social abilities and
social signs: able to gain attention from others, establish social interaction with others
both verbally (saying "Hi" and "Bye™) and visually, look at a person who talks, have
the capacity to speak turns, and laugh at ridiculous things and activities. And also are
able to take turns when playing games, play with a doll or stuffed animal, and initiate
verbal communication with actual words. These all are developed by mother or
caregiver”. These milestones are not consciously known to either the mothers or the

caregivers.

Through my interview all three mothers stated that day care facility would be very
supportive for them. “Support of daycare facility can help reduce stress for mothers
who are going to work and provide provision for mental wellbeing for both mother and
child”. All mothers stated about the lack of day care facility that they perceive if
available would have been very supportive in nurturing their children. According to
the study on Challenges of working mothers, “Women who are in professional field,
balancing career and family life, even when they have a choice of selecting only one,
might be facing emotional, psychological and physical burdens while effectively
juggling between professional and child rearing responsibilities”. (Kadale et al.,

2018, p. 29-05) Day care is not only a support for the working mothers but also it helps
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in child’s development through creating the environment for peer interaction, learning
to share and communicate. Article from HealthyChildren.Org (Working Mothers, n.d.)
indicated that ““A child’s development is influenced more by the emotional health of the

family, how the family feels about the mother’s working, and the quality of child care.”
Practices of social skill development by mothers & caregivers:

Results that derived from the interviews show that most educated families are
undertaking activities for the development of the child’s social skills, but not on a
concerted and focused way vis-a-vis a child’s weight and height. In fact, the more docile
a child is, it is considered to be good. Parents and caregivers do not recognize this
docility as a sign of under-development of the social skill of a child. From the six
interviewees, all mothers and caregivers feel that child being quiet and not naughty,
following instruction without tantrum is a good sign of social skill development.
Though all three mothers are well educated and two of the caregivers too, it still seemed
there is lack of awareness and knowledge on their part about appropriate social skill of
these age children. Sara (2020) in her article stated, “Babies need social interactions
early on, but without even realising it you're probably providing it. In infants, social
growth includes skin-to-skin touch, eating (including breastfeeding), talking to babies,
story time, and cuddling.These are all directions to start making your child feel like a
member of a culture that is the family at this stage. By living with their friends, peers
and guardians, babies receive much of the social arrangements they require until age 3.

Babies often socialise naturally by engaging with the world around them’

When both parents are working, they do try to give their free time to the child but taking
the child out or playing with the child, however, it is not with a conscious thought to

help the child grow the social skills. Studies say that “Practicing proper activities can
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help be more adept to the skills.” (Bhatnagar, E. S., 2020, June 18) Thus, while there
can be joint activities with the child, they are not necessarily as effective in development
of the social skill of the child. Mother C said she does nothing extra and like, going out,
meeting people are regular things, which they do, and the child learns from their regular
activities. Time together is limited and mostly spent on how and what the parents want
to do rather than on providing the child with the stimulus that is required on a regular
basis. It is often because the parents are unaware of what activities would assist their
child to grow. Mother A and B take their children out and arrange play dates, teach
greetings, how to interact with new people, and do play activities. In Ways to Improve
Your Child’s Social Skills states that “Socializing is an art one is mastering every single
day of growing up. Teaching your children to pick up social skills and communicate
well is a big task for parents.” (Bhatnagar,2020) Lack of knowledge on the activities
that should be practiced like teaching emotion, empathy, eye contacts, communication,
storytelling to children age 2-4, leaves a gap between what should be done and what is
actually being practiced. While it is evident from studies and articles that “Social skills
come naturally for kids through modeling and the experience they get when they are in

a classroom setting and on a playground or interacting with other adults.” (Dedic,2020)

Conclusion

This study was done with the intention to get an insight into young children’s social
skill development. Mothers being the primary caregiver in our society have to solely
take up the challenges of nurturing her child while maintaining a career.

Social skill is taken for granted by society and often it is perceived as a teacher's duty
to teach these skills. While in the western world studies show that social skill that is
ingrained and practiced during the young age is what builds the character of an adult

human being and it is not solely teachers or societal duty. It starts from home and family
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which makes the child confident enough to face the environment and adapt. Peer
interaction is a vital part of a child’s social skill which we do not realize. Families with
a single child and nuclear structure provide a severe challenge for such children to
interact and communicate. All these eventually hamper a child’s academic
performance and ability.

From my study, | can conclude that though a norm of social skill is practiced
unknowingly, conscious awareness is much needed in our society. Especially for
working mothers, a support system is essential for nurturing the child and help in better
development. Lack of childcare is an issue that mothers face, which often forces them
to relocate and stay in places, which otherwise they would not be doing. They do this
for the sake of their children. Father’s role and their awareness in building social skills
is not only crucial but also mothers feel that it can have vital impact on child nurturing
support system. The findings also show a gap in the perception and practice of social
skills for such young children. This might have been more elaborately investigated if
the children could be observed. Due to limitations for the Covid-19 situation, | had to
rely on the replies of mothers and caregivers, which can be bias given that two of the
children are being taken care of by their own aunts. None of the participants is aware
of the milestone and the importance of social skills for children. This awareness of
supporting social skill development can have a major change in the children's gowning
up time. The lack of studies in our country regarding this issue also states that how
unaware we are about the importance of social skills of children and that from birth it
is a practice that has a lifetime effect on adults' behavior.

To fix this issue, more studies are required and take action for supporting the practice
of social skills which will help build a better nation with a more empathetic human

being.
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Last but not the least, affordable and accessible childcare centers will impact a child’s
development without mothers having to stress about the children or drop out of work.
Over the long run, we get a sound grown-up and a practical equilibrium in the labor

force.

Recommendation:

The main objective of this brief study was to gain an objective understanding of the
perception of a child’s social skills development held by a child’s mother and caregiver

and the activities that are practiced for this development.

The findings indicate aspects and areas that may be considered for further study in order
to gain greater benefit as a family and as a national holistically. Based on the findings,
the following points are recommended to achieve a better understanding of social skills
development of children and areas of improvement for the adult caregivers and parents

in helping the child to develop in a healthy way.

1. Create awareness through media and social platform about the importance of

socials skills.

2. Create awareness and train parents and caregivers about the development
milestones of children, at least through print, digital media advertisements, and

others.

3. Have online virtual community for parents to interact and share their challenges
on nurturing children. Sharing experiences will help parents overcome

challenges.
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Door-to-door community social workers, working on reproductive health and
others, to be additionally trained on child social skills development, so that they

can share the information, knowledge and good practices.

Promote child care giving as a profession and make early childhood education

mandatory for a caregiver to pursue this career.

Despite the reservation regarding technology introduction to such young
children, promote the idea of virtual play school or virtual play dates so that
children get scope for peer interaction using Google meet, Zoom, etc. This will

help alleviate the stress of mothers going out after a long day at work.

Encourage ECD advocacy as an essential part of curriculum or training. This

will help both mother and child in constructive ways.

Encourage and assist in further in-depth studies about social skill development
of children age 2- 4 in Bangladesh. This will also assist in formulating practices

and activities specific to the social setting, to help mothers and caregivers.

Proper day care facility making it affordable and available for working mothers
will also support and contribute in a healthy development of a young child to

grow up more confident and empathetic.
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Annexure

A. In-depth interview questionnaire for caregiver

Research Title- Study on perception of working mothers and caregivers on the social
skills of children age 2- 4

Research Objectives-

. To explore the perception of working mothers and caregivers of their children
on social skill development of children aged 2-4.

. To explore the perception about the role adults can play in supporting the social
skill development of aged 2-4.

Research Questions-

1. How do working mothers perceive social skill development of children age 2-
4?

2. How do the caregivers perceive social skill development of children age 2-4?

3. What kind of arrangement do the mothers make for childcare during their
working hours?

Section A:

Information of the participant Date:

1. Name: 2.Profession:
3. Gender

[ Male [ Female

4. Location/Area:

5. Relation with the child:

Clgrandmother/grandfather (] aunt /uncle [ caregiver/maid "1 Other Specify
6. Number of children in your care

1 child ] 2 children  [] More than 2 children

7. Age of the children in your care:

12-3 [13-4 14-6 "1 Other Specify
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8. Education Level

[1 SSC (1 HSC (] Graduation [] Masters 0 Other
Specify

Section B

Questionnaire for in depth Interview to understand perception of adult’s and their role

about social skills of children age 2-4

(2-
SIRAIT A S TRIATNI SR F A TTF OIS AT ST TR AL ALY
AP RRITGN O RO Q I IIG AT -

The following questions will be asked related to child’s social skills to the caregivers.

(TENTR FI(G FRHR TNIGRIEIT TFel T=Fe RRfAde e
@i@lyﬂ PAIR(Q)

1. What is your relationship with the child you take care of?
AN S O R AT S N R AN IIAT L AN F?

2. Age and gender of the child you take care of?

Ul | D I R N N SRS B IR SRS ER R NG B E X

3. Behavior of the child in general?

ST S THGI TP NNCP?

4. How will you describe the child’s personality in few words?
AN AP A PO SIS G LRI NP AIN?

5. How long do you spend time with the child in 24 hours?
28 YOI T A NF O I ST LTNIBIOTN?

6. Can you describe your attachment with the child?

AN S TS H P IR TANCZORN NF IO AIIN?

7. Does the child share his/her feelings with you?
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10.

11.

12.

13.

14.

15.

16.

IR BRI RN RSO G R O 6 M G B BV R D (S R R B s

What is the daily routine that you follow for the child once his/her parents
leave?

[RINEEIEIS NH AN S TN A A F A S HAIBINE OV /
ﬁWﬂWﬂ” JOVRIN?

Does the child have same age peer interaction? (Siblings/ Cousins/ Neighbors)
R ST (R S TACATNAC T F I 7SR, MG,
AfSTI)

How does the child behave with his/her peer/siblings/cousins/neighbors?
PO OISR ANEIBITOTOIR- (A / ARSI AEITHH?

How does the child act when relatives/friends/guest come to your home?

W / IHIAEI / S AMGTS Wit i Frera Soae F?

Does he/she like sharing?

(BTN N TR NGIBCR?

How does he/she respond to your instructions?

RS ORI NI S TATO AT ?

What do you understand about social skills? (sharing, listening, interaction,
following instructions, following routine)

ST G P e OTIA TSN N N B ICIN 2 (ST TSI, T,
F AU NRATSSTaws a1, F o sTa~ed)?

What do you think of social skills of children of such small age?

JCSTF NI A R S AT G ol I TS NN RN ?

Do you feel social skills help a child’s development? (sharing, adapting to new
situation, following instruction, willingly interacting with others, enjoy
playing with others)

A I RN S O BT AA R HI (I ANNINCARI B2 (
CINFANST, TONNIROTICLLNAETN, (N NI4T,
NI BICAATCLCLATTH NI NI OGN OB
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17.

18.

19.

Do you think adults can play a role in developing child’s social skill?

1Yl | N BV I A 5 i R S R | R AT B | N S B B R R O RIS E
ka5 F

What kind of challenges do you face while taking care of the child?
IR ER IO RGN NS DR R OB (BRI RET K
What do you do to overcome the challenges?

TS T/ RIS TATFIOTT S I (O AN BB AN?
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B. In-depth interview questionnaire for mothers

Research Title- Study on perception of working mothers and caregivers on the social
skills of children age 2- 4

Research Objectives-

. To explore the perception of working mothers and caregivers of their children
on social skill development of children aged 2-4.

. To explore the perception about the role adults can play in supporting the social
skill development of aged 2-4.

Research Questions-

4. How do working mothers perceive social skill development of children age 2-
4?

5. How do the caregivers perceive social skill development of children age 2-4?

6. What kind of arrangement do the mothers make for childcare during their
working hours?

Section A: Information of the participant Date:

1. Name: 2.Profession:

3. Location/Area

] Gulshan 1 Dhanmondi 1 Uttara 1 Others Specify
4. Number of children

1 1 child 12 children  [1 More than 2 children

5. Age of the children:

12-3 [13-4 14-6 "1 Other Specify

6. Education Level

1] SSC 1 HSC ] Graduation [] Masters "1 Other Specify

Section B

Questionnaire for in depth Interview to understand perception of adult’s and their role
about social skills of children age 2-4
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P s 1 s S T B V) ) S i L ) [ e B SR B AR R B R IR RO (S
AR RRIEAS O IO ORI AR -

The following questions will be asked related to child’s social skills to the
mothers.

A=)

How many children do you have?
AN S[NPIAGN?

How old is your child/ children?

HIANIAGIN/ AFNILIRAPS?

Are there any other family members living with the child other
than the parents? How many and who are they?

R S AN A AT TN N PN SHATT S B ATCLLAH?
O YTF OGN A PII?

How will you describe the child’s personality in few words?

EIR)GNI R DN FERIRIRIN FEN G SR D S SR
In 24 hours, how long do you spend with the child?

28 ORI A N F O F N S IA AT RO ?

Can you describe your attachment with the child?

AN AR QY TFO L FIH AR BTN NFICSAICIA?

What is the daily routine that you follow for the child?

N NS AN S TN A S AN BB ONN T ITICIN?

What is your arrangement for the child care, while you are at
work?

W ATNTYABCGRATI NG LN ST L SN IO AT AN NPT I ZR?

Do you have any specific instruction for your caregiver to follow
for your child while you are away?
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10.

11.

12.

AN NN RN O LA AN SIS OTIITGT RN S
RRNTNRTIR<s?

What are your regular activities with your child after you come
back from work?

o B | D B T A 3 B G A [ Mo R BN B R N B b | [ DR RS B IR G B S R

Does the child have same age peer interaction? (Siblings/ Cousins/
Neighbors)

BRI EN P ERICA DRI ERIS G R S &
(IR, PO, AFSTIH)

How does the child behave with his/her
peer/siblings/cousins/neighbors?

BRRRISNERIEGIE / BIEICorer3- QN /
3j|\')l:3'c‘i|tl7(§ ATCYAHNE]VRC]?

13. How does the child act when relatives/friends/guest come to home?

14.

15.

16.

17.

W / IHIAEI / S AMGTS Wit R Frora Soae Fa?

Does your child like sharing, enjoy playing with others, make eye
contact when listening or talking, express feelings?

AN S FOINFCINS T, N IATCATLATO N OI1BAT,
CTNT]TRPATATIA NN CETTY TIPS, \'Jl'i\glr\\?%mqbcsi?

When the child is engaged in any activity with you how is her/his
mood usually?

YN A NS ANIANL (RINIICGRSFACF YN GG HP A
~NTCR?

How does your child adapt to new situation? E.qg. at the market,
restaurants or guest place?

AN S OINON AN IR ST AN IS T? (TG,
RS ATOIN O AII?

Do you feel social skill helps a child’s development? Please
explain.
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18.

19.

20.

21.

22,

U1 5 O R B ER M N OB B R R LR IS I CS A DR RN R RE [ M ARG CE 6

Do you make extra effort or plan activities to build social skills of
your child? (example play dates, story time, interaction during
meal time, weekend activities)

U1l b DI CAV R DI BRI BN N SRR R R R KK G AU R RN S RIS Bl kal
PGNP EN? (SARATFANCATOD, STFITNY, LRI NI B ANH Y,
SR RB P APID)

Are you satisfied with the pace of social skills development of your
child? Please explain with some examples.

A R A AN S TN SR F O BN O (OB S?
[PREARIT I LR |

Do you face any challenge in developing the social skills of your
child? Please specify the areas.

AN S TATN OB F O TP TCTI R LA A N PRI
27

Have you taken any measures to overcome it?

AN B IR OB AT VIR NS N AN NCICZN?

Do you have any other comments to make in this regard?

R R CTH AN TN (RN NS AR 6?
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C. Parents’& Caregivers’ Consent Form

Title of the Research: Study on perception of working mothers and caregivers on the

social skill development of children age 2- 4

Purpose of the research

As a part of my degree requirements from the Institute of Educational Development-
BRAC University, | am doing this study to know mothers and caregivers perceptions

regarding social skill development of children age 2-4.

Risks and benefits

There is no risk to you for participating in this study and but directly or indirectly
mothers and caregivers of young children of age 2-4 will be benefited in future by

raising awareness on social skill development importance.

Privacy, anonymity and confidentiality

All information collected from you will remain strictly confidential. We would be happy to

answer your guestions about the study and you are welcome to contact me.

Future use of information

Some of the information collected from this study may be kept for future use however in such
cases information and data supplied to other researchers, will not conflict with or violate the
maintenance of privacy, anonymity and confidentiality of information identifying participants

in any way.

Right not to participate and withdraw

Your participation in the study is voluntary, and you are the sole authority to decide for and

against your participation in this study. Refusal to take part in the study will involve no
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penalty. If you agree to my proposal of enrolling yourself in my study, please indicate that by

putting your signature the specified space below

Thank you very much for your cooperation

Signature of Investigator Signature of Participant

Date: Date:
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