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Executive Summary 

Mutual Funds have become quite a lucrative option for the average person to invest their 

money. It is quite known that bank investment is the first option for people to invest their 

money, second place being mutual funds and other avenues. A mutual fund gathers resources 

from thousands of different investors and diversifies the investments in stocks, bonds or 

government securities to provide high and safe returns. My internship report “Operating 

procedures of ICB Unit Funds/ Open-end Mutual Funds” tries to explain about the history, 

growth, pros and cons of investing in Mutual Funds. The main objective of my report is to get 

an overview of the Mutual Fund Industry, its set-up, it’s working and to find the risk and 

return of investing in them, on various schemes available to customers. 
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Chapter 1 

THE ORGANISATION 

1.1 History of Investment Corporation of Bangladesh 

The Investment Corporation of Bangladesh (ICB) was established on 1st October, 1976 under 

“The Investment Corporation of Bangladesh Ordinance, 1976" (No.XL of 1976) as a result of 

the rapid functional change in economic policy. By establishing ICB, the government took a 

major step to speed up the rate of industrialization which also led to the development of a well-

structured and vibrant capital market, especially the securities market in Bangladesh.  ICB 

helps companies meet equity gap by providing them with institutional support. ICB also plays 

a vital role in accelerating the pace of savings and investment in light of national policy to 

promote a self-relying economy. In present times, ICB is being run under the "Investment 

Corporation of Bangladesh Act, 2014".  



2 
  

1.2 Corporation Information of Investment Corporation of Bangladesh 

Name of the organization  Investment Corporation of Bangladesh 

(ICB)  

Establishment of ICB  1st October ,1976  

Chairman  Dr. Mojib Uddin Ahmed  

Managing Director  Mr. Md. Abul Hossain  

Headquarter  BDBL Bhaban (Level 14-21), 8, Rajuk 

Avenue, Motijheel, Dhaka, Bangladesh  

Telephone  9563455  

FAX  +880-2-9563313  

E-mail  icb@agni.com  

Website  www.icb.gov.bd  

Listed year in Dhaka Stock Exchange  1977  

No of Branches  7  

Number of employees  887 (ICB & its subsidiaries) as on Annual 

report (2017-2018)  

Name of Subsidiary Companies  1.ICB Securities Trading Company 

Limited(ISTCL)  

2. ICB Asset Management Company 

Limited(IAMCL)  



3 
  

3. ICB Capital Management Limited (ICML)  

 

1.3 Vision of ICB 

ICB will continue to be the leading, responsible and environment friendly financial institution 

operating in a way which will be acknowledged, admired and followed by the fellow 

competitors and the stakeholders and considered as a successful and a model organization in 

this sector. 

1.4 Mission of ICB 

The mission of ICB is to transform the corporation into a self-sufficient institution, a financial 

architect, an innovative solution-provider and a performance-leader. 
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1.5 Organizational Structure of ICB 

 

 

1.6 Products & Services of ICB 

a) Activities in Capital Market Segment 
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● Private Equity & Placement of Shares: Private equity participation & placement of 

shares and other schemes have been introduced to diversify the business and enhance 

rapid industrialization of the country. Through equity participation, ICB invests in 

various companies, solely or in consortium arrangements of different banks and 

financial institutions. 

● Margin Loan Accounts: Under BSEC margin rules, the present Investment Account 

holders can receive margin loan facilities to purchase securities from both primary and 

secondary markets.  

● ICB Unit Fund: ICB Unit Fund is the first ever open-ended mutual fund of the country, 

launched in April 1981. Through this scheme, small and medium savers receive the 

chance to invest their savings in a balanced and relatively low-risk portfolio. ICB has 

so far declared attractive dividends on units annually. Investors of Unit Fund enjoy tax 

benefits, amount being applicable as per law. 

● Sponsor of Mutual Funds: ICB acts as sponsor of the different mutual funds for the 

development of the mutual fund industry.  

● Portfolio Management: Being the largest institutional investor, ICB contributes 

significantly to the development of the country's capital market through activation of  

portfolio management which is one of the important functions of ICB. There are 

altogether three portfolios which are being managed by ICB- two are ICBs own 

portfolio and the rest one is unit fund portfolio. 

● Investment in Secondary Market: To improve the function of ICB for stabilizing the 

capital market, increased investment has been made inside the secondary marketplace 

consistent with the market demand. 

● Investment in Preference Shares: The strength of ICB's investment strategy includes 

diversified instruments, which is signified by investment in preference shares. 
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● Stock Market Operations: ICB plays a crucial position in both the primary and 

secondary marketplace which in the end makes the capital marketplace vibrant. 

Merchant banking operations such as trouble management, fund management, 

brokerage services, etc. Are being furnished uniquely. 

 

b) Activities in Money Market Segment 

● Subordinated Bond, Zero Coupon Bond: By investing in subordinated bond and zero 

coupon bonds, ICB takes part in money market activities. 

● Corporate Financial Advice: ICB and its subsidiary company ICB Capital 

management Limited provide professional & financial advices on corporate 

restructuring & reengineering to Govt. companies to those who are eager to offload 

shares in the Capital market. 

c) Activities of ICB subsidiary Companies: 

● ICB Capital Management Ltd. (ICML): Government bodies, enterprises, 

corporation or companies can receive intermediary assistance in the form of 

underwriting from ICML to uptake long term debt and equity from the primary market.  

● ICB Asset Management Company Ltd. (IAMCL): IAMCL is involved with 

investment management. The company manages both open-end and closed-end mutual 

funds and focuses on developing mutual fund industry and also the capital market of 

Bangladesh. 

● ICB Securities Trading Company Limited (ISTCL): ISTCL is a Stock Exchange 

member and has over-the-counter markets to carry out business broker, CDs broker, 

jobbers or dealers in stock shares, securities, commodities, papers, bonds obligations, 

debentures stocks, foreign currencies and treasury bills in Bangladesh and abroad. 
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1.7 Financial Performance Analysis of ICB: 

Ratio Analysis: 

1. Current Ratio 

Year 2013-14 2014-15 2015-16 2016-17 2017-18 

Number 1.33 1.55 1.20 1.33 1.10 

 

 

Source: Annual report of Investment Corporation of Bangladesh (2017-2018) 

 Interpretation: The current ratio is used to measure a company’s short-term liquidity position 

and provides a quantitative relationship between current assets (CA) and current liabilities 

(CL). Overall the ICB current ratio indicates that short-term liability paying ability is not in a 

stable situation, meaning that it is shifting over the period of time. The company can also 

increase its current assets, such as cash. 
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2. Net Profit to Total Income: 

Year 2013-14 2014-15 2015-16 2016-17 2017-18 

Percentage 34.02 48.84 30.68 29.05 24.46 

 

 

Source: Annual report of Investment Corporation of Bangladesh (2017-2018) 

Interpretation: The net profit margin of an entity is defined by the amount of net income is 

generated as a percentage of it’s revenue. We can see that the ratio decreases clowly after the 

year 2015. Hence, ICB can improve it’s performance by generating more revenue, like selling 

more of its services.  
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3. Dividend Yield: 

Year 2013-14 2014-15 2015-16 2016-17 2017-18 

Percentage 2.38 2.79 2.66 2.00 2.31 

 

                      Source: Annual report of Investment Corporation of Bangladesh (2017-2018) 

Interpretation: Dividend yield is termed as a stock’s annual dividend payment to the 

shareholders, expressed as a percentage of the stock’s current price. It is seen that ICB’s 

dividend yield is fluctuating over the 6 years. The dividend yield can be improved by increasing 

the net profit of the company out of which the dividends are paid. 
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4. Return on Investment 

Year 2013-14 2014-15 2015-16 2016-17 2017=18 

Percentage 8.75 9.68 8.68 7.91 9.57 

 

                Source: Annual report of Investment Corporation of Bangladesh (2017-2018) 

Interpretation: Return on Investment is defined as the gain or loss that is generated through an 

investment in respect to the amount of money that was initially invested. Through the graph, 

we can see that ICB’s ROI is fluctuating. It can be improved by reducing expenses or creating 

awareness about the company. 
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5. Return on Equity: 

Year 2013-14 2014-15 2015-16 2016-17 2017-18 

Percentage 11.70 10.03 8.84 9.37 10.94 

 

 
Source: Annual report of Investment Corporation of Bangladesh (2017-2018) 

Interpretation: The return on equity ratio or ROE is a profitability ratio that measures the ability 

of a firm to generate profits from its shareholders investments in the company. It is seen that 

the yield is fluctuating over the years. ICB can increase it by increasing it’s profit margin.  
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Chapter 2 

INTRODUCTION 

Industrialisation is one of the primary necessities for development. This requires investment as 

the nutrient of business is fund. ICB, being the only investment bank involved with operating 

Investment Scheme virtually in the country, expands the base and possibility of investments by 

mobilising savings. The company has been operating for about 20 years executing its goals. 

Small investors receive institutional support through the investors’ scheme(IS) for purchase 

and sales of security which provides the investors with essential advices ad services through 

which the small investors are able to make investment decisions on safe grounds. Throughout 

its journey of operation, the corporation has achieved its goals successfully in some cases and 

also had some letdowns. As a final year student of BBA programme, I am doing my internship 

in Investment Corporation of Bangladesh (ICB) head office (Motijheel). This brings about an 

great chance for me to learn about the full operating procedure and performance of ICB and its 

Mutual Funds and Unit Funds. During my time of 90 days in the internship program, I have 

developed a report on “Operating Procedure of ICB Unit Funds/ Open-ended Mutual Funds”. 

2.1 Objective of the report 

This report is stressed on the operating procedure of (non-CDS) open-end mutual fund. During 

the time of my internship at Investment Corporation of Bangladesh (ICB), head office 

(Motijheel), I observed that it is difficult to handle the operating procedure of (non-CDS) open-

end mutual fund manually. The investors’ information cannot be verified properly for not 

having BO account. It is also seen that after the expiration of principal holder, improper 

nominee information becomes a vital issue. Another problem is the transactional errors while 

calculating dividend payment. The goal of the report is to analyse the relationship between 
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improper unit holders’ information and transitional errors and manual operating system in 

(non- CDS) open-end mutual funds/unit fund of ICB. 
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Chapter 3 

ICB MUTUAL FUNDS 

3.1 Introduction to ICB Mutual Funds 

Mutual fund is a useful mechanism amongst the varieties of investment mechanism in a 

developed capital market. It works through a recognised principle that diversification of 

investment reduces risk. Mutual Funds have the advantage of gathering the savings of 

numerous investors and investing in a wide range of securities whereas an individual lacks the 

time, resources and experience to undertake such diversification. ICB, being one of the largest 

share market investors of Bangladesh, pioneered Mutual Funds for the investors and the capital 

market. As a non-banking financial institution, ICB is able to amalgamate wealth holders and 

deficit units to gather fund. Closed-end (Mutual Funds) and open-end (Unit Funds) Mutual 

Funds are also names of ICB Mutual Funds and the 23 successfully launched mutual funds of 

ICB are independent of one another. Similar to corporate stocks, in Closed-end mutual funds a 

fixed number of shares is issued and traded on major exchanges to the invertors. Investments 

are often made in a specific sector, industry or a certain country by closed-end funds. On the 

contrary, Open-end mutual funds readily and continuously issue and redeem shares. Shares are 

bought at net asset value (NAV) and redeemed at present market price by the shareholders. 

IAMCL (ICB Asset Management Company Ltd), being a subsidiary company of ICB, 

manages investment funds professionally and is affiliated with investment management 

which, more specifically, involves floating and handling both open-end and closed-end 

mutual funds. The company is also focused on the development of mutual fund industry 

as well as the capital market of Bangladesh. 
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3.2 Types of Mutual Funds: 

1. Open-end Mutual Fund 

2. Closed-end Mutual Fund 

3.2.1 Open-end Mutual Funds 

These types of funds are bought and sold by the investors during the day that is dictated by the 

fund managers. These are also known as Unit Funds, and it can be purchased at any amount by 

the investors. Shares are issued into the market as long as there is a demand for it, meaning the 

company selling these shares creates new, replacement shares once the shares are sold. The 

prices are fixed at their NAV (Net asset value). NAV also reflects the fund’s performance. This 

value is the fund’s assets minus its liabilities, and this is the only price the shares can be bought 

that day. The shares can be sold at any time. The shareholders receive the NAV at the time of 

rescale. Some of these funds may charge a fee from the investors either at the time of purchase 

or selling. Moreover, investors pay taxes on any capital gain or income derived from these 

types of funds. 

3.2.2 Close-end Mutual funds  

These types of funds are offered in fixed numbers through an investment company in order to 

raise capital by putting out an initial public offering (IPO). Then the shares are put up for 

exchange. The shares can be bought through the secondary market through a brokerage firm 

on the secondary market. These funds can be traded at any time of the day when the market is 

open. Unlike open-end mutual funds, these shares are not redeemable of their NAV. Close-end 

mutual funds reflect market values rather than NAV. This means they can be bought or sold at 

the specific price the fund is trading during the day. The catalyst driving the prices of the stocks 

is demand and supply. 
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3.3 Profile of ICB Unit Fund/Open-end Mutual Fund: 

3.3.1 Inception: 

With the approval of the Government of Bangladesh, ICB Unit Fund (an open-ended Mutual 

Fund) was formed in the month of April 1981 by the Investment Corporation of Bangladesh 

under section 21 (2) of the Investment Corporation of Bangladesh Ordinance, 1976 at present 

Section 17 (Kha of the Investment Corporation of Bangladesh Act, 2014 and ICB Unit 

Regulations, 1981). 

3.3.2 Objective of ICB Unit Fund/ Open-end Mutual Fund: 

The main objective of ICB Unit Fund is to mobilise savings through it’s sale to small investors. 

This scheme contributes to the industrial development of the country and also provides a source 

of equity and debt to industrial and commercial concerns. 

3.3.3 List of ICB Unit Funds/ Open-end Mutual Funds    

Name of the Funds Year of 

Launching 

Size of the Fund (Tk. in 

Crore) 

1. ICB AMCL Unit Fund 21 June 2003 350.00 

2. ICB AMCL Pension Holders’ Unit 

Fund 

18 October 2004 30.00 

3. Bangladesh Fund 10 October 2011 5000.00 

4. ICB AMCL Converted First Unit 

Fund 

23 February 2014 70.00 
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5. ICB AMCL Islamic Unit Fund 17 May 2015 80.00 

6. First ICB Unit Fund 08 March 2016 142.00 

7. Second ICB Unit Fund 17 April 2016 20.00 

8. Third ICB Unit Fund 15 May 2016 44.00 

9. Fourth ICB Unit Fund 15 May 2016 31.50 

10. Fifth ICB Unit Fund 15 May 2016 46.00 

11. Sixth ICB Unit Fund 10 July 2016 30.00 

12. Seventh ICB Unit Fund 09 October 2016 47.00 

13. Eighth ICB Unit Fund 05 February 2017 40.00 

14. ICB AMCL Second NRB Unit Fund 25 November 2018 115.00 

Source: Annual report of ICB Unit Fund (2017-2018) 

 

3.3.4  Information Sources of ICB Unit Funds/Open-end Mutual Funds: 

● Website : Investors, general people can get net asset value update and others 

information about ICB unit funds through the website-www.icbamcl.com.bd 

● Newspapers: The Financial Express and Daily Samakal newspapers are published the 

NAV (Net Asset Value) of the per share value on weekly basis. 

http://www.icbamcl.com.bd/


19 
  

● Stock Market Fairs: Through the stock market fair anyone can get details information 

about ICB unit fund/open-end mutual fund. 

● Magazines: Publisher of the magazines are always offering the asset manager to 

advertise their fund in their magazines by paying commission. 

3.4    Operational and Management process of ICB Unit Fund/Open-end 

Mutual Fund 

3.4.1 How to buy/sell an ICB Unit Fund: 

A. Unit subscription process: 

● Firstly, the paperwork are bought and sold through registered workplace of ICB AMCL 

and selling agents on all operating days besides Thursday. 

● Application has to be made by way of an individual (resident and non-resident), an 

organization or company (both regional and foreign), a trust or a society (registered in 

or out of doors Bangladesh) and not a firm, minor or persons of unsound mind. 

● Joint application by means of two people is acceptable. In such cases, registration and 

issuance of Confirmation of Unit Allocation can be in desire of primary applicant even 

as dividend and other benefits, if any, most important applicant referred to another joint 

holder call within the software form/ financial institution account. In case of the death 

of any of the joint holders, just the survivor shall be recognized as having any claim to 

the Units. On dying of both the joint holders, the Title to the Units will bestow upon 

the nominee referred to in the utility form. 

● Lastly, these applications ought to incorporate BP account number, full name and 

address of the applicant and the nominees. 



20 
  

B. Forms of ICB unit Fund/ Open-end Mutual Funds: 

Name of the Form: Eighth ICB Unit Fund 

 

Eighth ICB Unit Fund is under Central Depository System (CDS) which means that the unit 

subscribers must need BO account to invest in this unit fund and they must have to fill up the 

forms properly. The investors are selling or purchasing the fund through over the counter of 

ICB AMCL or selling agent offices 

 

                                               

Name of the Form: BO (Beneficiary Owner) Account 
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To invest in a fund need to open BO (Beneficiary Owner) Account through any brokerage 

house. By opening the BO account an investor will be able to invest under ICB unit funds 

which are under CDS (Central Depository System). 

Name of the Form: ICB AMCL Unit Fund 
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ICB AMCL Unit Fund is under Non-Central Depository System (Non-CDS) which means that 

the unit subscribers will get unit certificate by the time of investment in this unit fund and they 

must have to fill up the all forms properly. The investors are selling or purchasing the fund 

through over the counter of ICB AMCL or selling agent offices. 

C. Importance of Net Asset Value (NAV): 

NAV is calculated by means of dividing the difference between assets and liabilities by using 

the wide variety of shares/gadgets held via the investors. The fund’s NAV thereby represents 

a “per-share” price of the fund, which makes it less complicated for use for valuing and 

transacting within the fund shares. A Fund will use the subsequent formula to derive NAV in 

line with unit: 

NAV = (Assets - Liabilities) / Total number of outstanding shares 
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D. Price fixation Policy and Sale & Re-purchase Procedure: 

After initial public subscription, the sale and repurchase/surrender fee of units will be decided 

with the aid of the Asset Management Company. Difference between sale and repurchase fee 

shall broadly speaking be Tk. 3.00 (on the premise of net asset value) which can be modified 

in the future, however not be over 5% of the face cost of the unit. 

E. Income from ICB Unit Fund/ Open-end Mutual Fund: 

There are three types of income sources from ICB Unit Fund/ Open-end Mutual Fund- 

● Dividend & Interest Income: At the end of the yearly accounts, claim and distribute 

dividend if any, to the unit holders according to the ordinance. Being a “Growth 

Scheme” in nature, a Fund shall distribute a minimum of 70 (seventy) percentage of the 

full net profit earned in the given year or as found by the Commission in intervals. In 

the FY 2017-18 the ICB Unit Fund has earned a quantity of Tk. 126.87crore as dividend 

from 187 organisations and Tk. 4.11 crore as interest from debenture securities. 

● Capital Gain: Any income or gain that arises from the sale of a ‘capital asset’ is a capital 

benefit. This gain or income comes underneath the category ‘income’.so unit fund 

holders or owners also get the advantage of capital income which are realized & 

distribute in cash or hand. During FY 2017-18 the ICB Unit Fund has earned a quantity 

of Tk. 295.13 crore as capital profits by selling securities of 171 companies. 

● Interest on bank deposit: By opening a BO account a unit holder is doing his/her all 

transaction through bank and also deposits their money in bank which gives interest to 

the unit holders. so this interest from the bank deposit is comes under the category 

‘income’. In the FY 2017-18 the ICB Unit Fund has earned Tk. 3.69 crore as interest 

on bank deposit.  
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F. Expenses in ICB Unit Fund/ Open-end Mutual Fund: 

● Issue and Formation Expenses: The initial issue & conversion charges respecting the 

Fund will not rise above 1.3% of the acquired amount. Legal Expenses, Regulatory 

Expenses, Conversion Fee, Dematerialization Expenses, Printing and Publication 

Expenses are included in issue and formation expenses. 

● Management Fee: The Asset Management Company shall be entitled to fee the Fund 

an annual management fee for Investment Management at the following rate or in 

accordance with the section 65 of the ordinance: 

✔ 2.50% in keeping with annum of the weekly average NAV of the Fund up 

to Tk. 5.00 (five) crore. 

✔ 2.00% according to annum for additional amount of the weekly common 

NAV of the Fund over Tk. 5.00 (five) crore up to Tk. 25.00 (twenty five) 

crore 

✔ 1.50% according to annum for additional amount of the weekly common 

NAV of the Fund over Tk. 25.00 (twenty five) crore up to Tk. 50.00 (fifty) 

crore. 

✔ 1.00% in line with annum for additional quantity of the weekly common 

NAV of the Fund over Tk. 50.00 (fifty) crore. 

● Trustee Fee: The Trustee shall be paid an annual trustee rate 0.10% of the NAV of the 

Fund all through the life of the Fund. 

● Custodian Fee: The Fund shall pay to the Custodian a secure keeping charge 0.10% of 

balance (dematerialized and non-dematerialized) securities and assets held through the 

Fund calculated on the premise of average month end cost in keeping with annum. 
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● Fund Registration and Annual Fee: The Commission has exempted the registration fee 

for registration of the Fund beneath special attention which changed into payable 0.20% 

of the initial target size of the Fund in terms of the phase 10 of the ordinance. In addition 

to that the Fund shall must pay 0.10% of the Fund fee or Tk. 50,000.00 (fifty thousand) 

best whichever is better as annual charge in terms of the segment eleven of the 

ordinance or as determined through the Commission from time to time. 

● Commission payable to Selling Agent(s) : The Fund shall pay commission to the 

authorized Selling Agents to be appointed by the Asset Management Company 0.25% 

on the transaction amount of sales and redemptions which may alternate in destiny with 

the approval of the Trustee. 

● Audit Fee: The audit rate shall be Tk. 25,000.00 (Twenty five) thousand only for the 

first accounting year and the Trustee shall fix charges for next years. 

G. The Common Risk Factors of ICB Unit Fund /Open-end Mutual Fund: 

Investment in ICB Unit Fund also entails certain danger factors. The investors need to carefully 

take into account the following dangers to evaluate the offer and additionally for taking a 

decision whether or not to invest or not. The overall performance of the Fund is directly 

associated with the macro monetary situation, mainly the capital market of Bangladesh. Since 

the capital market of Bangladesh is highly volatile, there may be no guarantee of achieving the 

stated goal of the Fund. If the businesses wherein the Fund could be invested fail to pay 

expected dividend may have an effect on the go back of the Fund. For investing in Pre-IPO 

Placement securities in unlisted securities via the Fund may involve liquidity hazard. Stock 

marketplace trend suggests that costs of virtually all of the indexed securities move in 

unpredictable direction, which may have an effect on the cost of the Fund. Moreover, there's 

no guarantee that the market price of unit of the Fund will fully mirror their underlying internet 
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asset values. Uncertainties like political and social instability may have an effect on the fee of 

the Fund’s assets. Adverse natural climatic situation may additionally bog down the 

performance of the Fund. 

3.4.2 Investment Objectives and Policies: 

The objective of the Fund is to provide appealing dividend to the unit holders by way of 

investing the proceeds in the capital market and cash market. Some essential policies 

concerning investment and operation of ICB Unit Fund: 

● The Fund shall invest subject to the regulations and handiest in those securities, deposits 

and investments approved by using the Securities and Exchange Commission and/or 

the Bangladesh Bank and/or the Insurance Regulatory Authority (IRA) of Bangladesh 

or any other competent authority on this regards. 

● Not less than 75% of the total property of the Scheme of the Fund shall be invested in 

capital marketplace instruments out of which at the least 50% shall be invested in listed 

securities or as determined by using the Commission from time to time. 

● Not greater than 25% of the total property of the Scheme of the Fund will be invested 

in Fixed Income Securities or as decided through the Commission from time to time. 

● All cash collected under the Fund will be invested in in-cashable/transferable 

● Only the Asset Management Company will make the investment decisions and place 

orders for securities to be bought or offered for the Scheme's portfolio. 

● The Asset Management Company will choose broker(s) for the purchase and sale of 

securities for the Fund’s portfolio. 
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3.4.3 Investment Restrictions: 

In making funding decision the subsequent restrictions need to be taken due consideration: 

● The Fund shall not invest greater than 10% of its total belongings in someone particular 

organization. 

● The Fund shall no longer spend money on extra than 15% of any business enterprise’s 

paid up capital, not greater than 20% of its total property in shares, debentures or other 

securities of a single organization or institution and now not greater than make 

investments 25% of its total belongings in shares, debentures or different securities in 

someone industry. 

● The Asset Management Company on behalf of the Fund shall not give or guarantee 

term loans for any purposeThe Asset Management Company on behalf of the Fund shall 

not give or assure term loans for any purpose 
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Chapter 4 

LITERATURE REVIEW 

Dr. K. Veeraiah and Dr. A. Kishore Kumar (Jan 2014),performed a research on Comparative 

Performance Analysis of Select Indian Mutual Fund Schemes.This look at analyzes the overall 

performance of Indian owned mutual price range and compares their overall performance. The 

performance of those budget changed into analyzed the usage of a 5 12 months NAVs and 

portfolio allocation. Findings of the take a look at reveals that, mutual price range out perform 

naïve investment. Mutual finances as a medium-to-long term funding alternative are desired as 

a appropriate investment choice through investors. Dr. Ranjit Singh, Dr. Anurag Singh and Dr. 

H. Ramananda Singh (August2011),have finished studies on Positioning of Mutual Funds 

amongst Small Town and Suburban Investors.In the latest beyond the sizeable percentage of 

the investment of the urban investor is being attracted by using the mutual budget. Thishas led 

to the saturation of the market in the urban areas. In order to growth their investor base, the 

mutual fund groups are exploring the possibilities in the small towns and sub-urban areas. 

Moreover, Rashmi Sharma and N. K. Pandya (2013),have achieved an overview ofInvesting 

in Mutual Fund.In this paper, shape of mutual fund, evaluation among investments in mutual 

fund and other funding options and calculation of NAV etc. were considered. In this paper, the 

affects of various demographic factors on investors’ attitude closer to mutual fund were 

studied. 
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Chapter 5 

METHODOLOGY 

During the research on “Operating Procedure of ICB Unit Fund/Open-end Mutual Fund” I 

collected the data from both primary and secondary sources. I designed my report to hold 

quantitative research because the data was collected by conducting survey. The way of this 

research is discussed below. 

5.1 Primary Data Collection 

The principle source of the essential information accumulation of my report was my discussion 

with the employees of ICB and its subsidiary companies and their conclusions and remarks. It 

helped me gather the fundamental and indispensable data to make my report. The employees 

of ICB and their up close and personal data is my essential information. 

5.2 Secondary Data Collection 

Data has also been accumulated though secondary sources. Necessary data and information has 

been collected by the following sources: 

● Annual report of ICB Unit Fund and ICB AMCL Open-end Mutual Fund (2017-2018)  

● Prospectuses of ICB Unit Fund 

● Official website of ICB and IAMCL 

● Different journals and reports related to ICB unit fund.  
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5.3 Method of Sampling and Data Collection  

For carrying out the research on Operating Procedure of ICB Unit Fund/Open-end Mutual 

Fund, I chose the employees of ICB head-office (Motijheel) which consists of around 520 

employees and approximately 20 employees from IAMCL which made the population size 

equivalent to 540 employees. Using the Raosoft sample size calculator, my recommended 

sample size result was 60 out of 540 people by taking margin of error (MOE) 10% and 90% 

confidence level.  

To narrow down the sampling accurately, I chose 10 people from each of the unit fund related 

departments in ICB and its subsidiary company (IAMCL) which include: 

● Unit Fund Department 

● Portfolio Management Department 

● Trustee Department 

● Custodian Department 

● Central Accounts Department 

● ICB Asset Management Company Limited (IAMCL) 

According to my topic, I generated hypotheses to conduct an interview survey on the sample 

employees. The hypotheses include- 

  Hypothesis 1: Without BO account, investors’ information cannot be verified 

precisely. 

  Hypothesis 2: When the ownership is being transferred to the nominee holder after the 

expiration of principal holder, deficit/absence of information (nominee) brings 

difficulty to pay dividend. 
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  Hypothesis 3: The operating procedure of (non-CDS) open-end mutual funds is not 

secured because CDBL is not recording the (non-CDS) investor transaction 

information. 

I wanted to know whether respondents would: 

● Strongly disagree  

● Disagree  

● Neither agrees on disagree  

● Agree  

● Strongly agree 

5.4 Limitation 

The record can also suffer from limitations, which are completely accidental. The take a look 

at had to be completed below sure constraints, which barred it to be greater effective.  

Some of these constraints are indexed below -  

● ICB has 7 branches and i used to be not able to go to all of them.  

● Due to time constraints, the various aspects could not be discussed within the present 

document.  

● I needed to go to each Department of ICB as a part of the Internship application for a 

brief span of time wherein it is tough to get in-depth information approximately a big 

employer like ICB.  

● For my limited sensible know-how and experience, this report won't cowl all areas and 

may have unintended errors & omissions.  

● All information is unavailable on the internet.  
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Chapter 6 

FINDING AND ANALYSIS 

6.1 Survey Results 

 Hypothesis 1 Hypothesis 2 Hypothesis 3 

Strongly Disagree 9 12 9 

Disagree 7 9 14 

Neither Agree nor 

Disagree 

10 10 7 

Agree 14 9 12 

Strongly Agree 20 20 18 

6.2 Survey Analysis  

In Hypothesis 1, I observed that 15% respondents strongly disagree, 12% disagree, 18% neither 

agree nor disagree, 24% agree and 34% strongly agree. 

In Hypothesis 2, I observed that 21% respondents strongly disagree, 15% disagree, 18% neither 

agree nor disagree, 15% agree and 31% strongly agree. 

In Hypothesis 3, I observed that 15% respondents strongly disagree, 24% disagree, 12% neither 

agree nor disagree, 28% agree and 21% strongly agree. 
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Chapter 7 

RECOMMENDATION 

For Hypothesis 1, it can be seen that 58% of the respondents approved that without BO account, 

investors’ information cannot be verified precisely. Hence, like CDS activities, the operating 

process of CDS open-end mutual fund should be changed as soon as possible. 

For Hypothesis 2, 46% of the respondents have consented to the statement that when the 

ownership is being transferred to the nominee holder after the expiration of principal holder, 

deficit/absence of information (nominee) brings difficulty to pay dividend. So the nominee 

information should be checked and verified properly and if the information is not submitted 

properly, the assent management company should reject the form. 

For Hypothesis 3, 49% of the respondents have agreed that The operating procedure of (non-

CDS) open-end mutual funds is not secured because CDBL is not recording the (non-CDS) 

investor transaction information. Hence, non-CDS open-end mutual fund should be digitalised 

similar to CDBL. 
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Chapter 8 

MONTHLY JOURNAL 

I am submitting monthly journals on experiences that I have gathered in last 90 workdays from 

8th September 2019 –December 8th 2019. As an intern, some of the mentionable tasks are 

shortlisted below: 

September: 

1. I visited the loan accounts and central accounts department where I learned about their 

procedures of giving loans. 

2. I prepared journals of dividend paying letters. 

3. Unit Fund’s dividend paying letters are recorded in the entry books. 

4. I have prepared instalment paying schedule in M.S Excel. 

5. I have visited ICB Asset Management company Limited (IAMCL) 

6. I learned about ICB mutual funds 

● ICB mutual fund background 

● ICB mutual fund policy 

● ICB mutual fund types 

● How to provide services through mutual funds 

● Advantages of mutual fund 

● How to deal with expenses of mutual fund 

● Risks of mutual fund 

7. I prepared journal of dividend paying letters. 
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October: 

1. I visited ICB Capital Management Limited (ICML) 

● Learned about issue management. 

● Learned about how to deal as a trustee and custodian 

● Managing investor’s accounts by ICML 

● How to manage ICML portfolios 

2. I visited ICB Securities Trading Company Ltd. ( ISTCL ) 

● Provided brokerage services information 

● Learned about BO (Beneficiary Owners) account opening and maintenance 

3. I visited investor’s department 

● Learned about customer’s services 

● How to maintain investor’s accounts 

● Learned about investor accounts opening process and loan’s terms and conditions 

4. I visited shares department 

● Learned about shares buying and selling process 

● Provided dividend payout process information 

● Learned about mutual fund and unit fund of ICB 

5. Visited Business Development Department 

● Learned about corporate social responsibility service sysTem 

● Learned about business development process 

● Sources of donation and branding system 

6. Visited Leison and General Credit Department 

● Provided loan services to the mutual fund investors 

● Learned about loan approve system 

7. Visited Appraisal Department 
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● Learned about customer loan approve procedure 

● Collect customer background history to provide loan 

November: 

1. Visited Audit Department 

● Learned about rules and regulations 

● Learned about methods of auditing 

● Provided information about accounts, how to check or find errord of different 

departments of ICB 

2. Visited Secretary's Department 

● Arrange meeting of the Board Directors. Executive Committee and others 

● Correspond with the shareholders on different relevant matters 

3. Visited Trustee department 

● Learned about their customer/general public services 

● Learned how to maintain well relation with general public 

4. Visited Custodian Department 

● Learned how to deal with customer buy/sell related activities 
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CONCLUSION 

ICB is popular in our country, being referred to as an investment bank. When it involves 

investing, there remains a big gap between institutional investors and preferred investors. This 

is true in the context that they may be superior in technology, dynamic and are also risk takers. 

ICB have to retain to offer services, such as running and coping with of mutual finances to 

small traders since they are the company’s key clients. ICB ought to additionally play vital role 

of gaining its investor’s confidence, so that the capital market and industrial boom in our 

country can improve. Through this process, the stabilization and growth of our capital market 

can be ensured. I am quite optimistic that, if the given pointers of this paper are implemented 

then ICB Mutual Fund can be able to conquer its present issues and may increase its 

contribution to the rapid improvement of Bangladesh Capital Market. 
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