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Executive Summary

27th of November 1999 is the day Bank Asia Limited set its foot in this competitive world of
banking looking at the vast possibilities and opportunities of the developing country. Since then
it has been trying its best to provide a better tomorrow .With 127 service points all over the
country Bank Asia Limited is putting an effort to provide an all-in-one banking experience to its
customers . In the era of modernization Bank Asia Limited puts its best effort to reach the
cutting-edge technology and bringing it to its customers for the smoothest and most convenient
banking transactions. Bank Asia Limited offers a variety of products in its retail banking such as
deposit account, current account, savings account, star saving account, shanchayparta, deposite

pension scheme, monthly benefit plus, double and triple benefit plus andshanchay e kotipoti.

During my internship period | have closely worked with the foreign exchange department of
Bank Asia Limited, in the meantime | was able to critically observed the remittance proceeds of

Bank Asia Limited. My observations include the procedure and the achievements of this service.

Vi



Table of Contents

Declaration

Letter of Transmittal

Non-Disclosure Agreement
Acknowledgement

Executive Summary

Table of Contents

List of Tables

List of Figures

List of Acronyms

Glossary

Chapter 1 Bank Asia Limited Profile

1.1 Quick overview of the company

1.2 Vision

1.3 Mission

Chapter 2 My learning curve in Bank Asia Limited]
Chapter 3 Foreign Remittance

Chapter 4 Inward and Outward Remittance
4.1 Inward Remittance

4.2 Outward Remittance

References

vii

Vi

vii

Xi

Xii



Appendix A.
Appendix B.
Appendix C.

Appendix D.

List of Tables

viii

10

11

12

13



List of Figures

Figure 1:Shows the Inward remittance in the 5 years period Error! Bookmark not defined.
Figure 2: Nostro Account Transaction process Error! Bookmark not defined.

Figure 3:Inward remittance through swift


about:blank
about:blank
about:blank
about:blank
about:blank
about:blank

List of Acronyms

AD Authorized Dealer
ATM Automated Teller Machine

LC Letter of Credit



Glossary

Remittance transfer money from overseas usually by workers or
buyers.
Nostro Bank accounts in other banks usually used for payments.
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Chapter 1

[Bank Asia Limited Profile]

1.1 Quick Overview of the Company.

In a very short period Bank Asia made its way to the top, taking over other Banks using their
expertise and learning vigorously along its way. Two of the major takeovers was Bank of Nova
Scotia and Muslim Commercial Bank. Through adoptive learning the bank comes up with new
products to satisfy every level of customer group through meeting the personalized needs of
every customer. In 2003 the bank released its share to the public. Bank Asia limited highly
focuses on modernization. As the world is progressing so fast the customer’s needs faster and
more reliable services thus modern techniques and tools are being used and is being updated

every now and then to satisfy the customers.



1.2 Vision

According to Bank Asia Limited its Vision is to have a poverty free Bangladesh in the new
millennium in reflection of the national dream, along with building a society where human

dignity and rights receives the highest consideration.

1.3 Mission

The company wants to assist bringing high quality service to its customers and to take part in the
development of the national economy of Bangladesh. As per the company Annual report of 2018
Bank Asia Limited wants to set a high standard of integrity and bring complete satisfaction to its
clients, shareholders and employees. It also wants to become the most sought-after Bank in the

country rendering technology driven innovative service by its dedicated team of professionals.

https://www.bankasia-bd.com/assets/reports/annual/Bank Asia Annual Report 2018.pdf



https://www.bankasia-bd.com/assets/reports/annual/Bank_Asia_Annual_Report_2018.pdf

Chapter 2

My learning Curve in Bank Asia Limited.

During my internship program in Bank Asia Limited Dhanmondi Branch | tried to relate my
Educational learning with practical experiences, | feel myself extremely lucky to be appointed at
an AD Branch this means that, the branch | have worked for had the Authorization of
Bangladesh Bank to deal with foreign currencies. | was rotated having different responsibilities
every few days starting from working at the general banking section, working with the
customers, | learned about the products that is offered in the general banking and my test was
how conveniently I was able to deliver my knowledge to help the customers. Frequently the
account opening forms were needed to be completed and updated for activation my colleagues
helped me doing all of the above mentioned tasks, | was taught that work should be done with
caution and precision or there will be real life consequence for any mistake | am liable for. For
about a month | worked at the front desk, receiving and making calls noting messages, and
connecting the customers at the shortest possible time to their desired extensions of their tailored
needs. All the letters and documents needed to have a record and | was given the task of
maintaining the records, related works was receiving and recording new ATM card and cheque
books. | worked closely with the foreign exchange department where firstly | learned different
works that they are involved in, starting from the filing of the documents, then recording the
documents and lastly under extreme observation of my supervisor posting the data in the
Bangladesh Bank( only data entree was done by me). Filing LC documents was one of the most
challenging parts because | had to learn a good amount of banking codes along with the shipping

codes.



my interest lay on remittance of the foreign exchange department because | was very curious
about learning about the procedure and the law that it followed while sending or receiving
foreign currencies. | was provided with the Foreign Exchange Act of Bangladesh which is the
law. | observed that this law is strictly maintained in Bank Asia Limited. The Bangladesh Bank
also provided guidelines to the banks which makes it easy for the banks to follow and run a

smooth operation of the transactions.



Chapter 3

Foreign Remittance

One of the biggest parts of Bangladesh’s economy is remittance , According to Bangladesh Bank
our expatriates around the world not only is building a positive image and spreading our culture
but also sending millions of dollars back to our country alone in 2018 they send us 15.54million
dollar which is 14.79percent greater than the previous year in 2017. This is a massive boost for

our economy.

Bank Asia limited is trying its best to provide the most convenient service for its customers to
expand its customer base of remitters. Building up a strong channel, networking with the best
possible banks around the world and linking up with the best exchange institutions is helping

Bank Asia Limited to provide effortless and faster service to its customers. Due to this the
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remittance of coming in has exponentially increased over the year.

Figure 1. shows the Inward remittance along the 5 years’ timeline



Chapter 4

Inward and Outward Remittance.

As a global economy it is very important financial transactions overseas are dealt with caution
and in a rapid manner. Banks take a big role in this process, doing so banks sets up and maintains
Nostro and Vostro accounts in various countries so that the fastest possible service can be
provided to their customers. Nostro and Vostro accounts helps linking the banks for fluid
international transaction. This cross-country banking services helps retain customers which
otherwise would have diverted to other financial institutions. Bank Asia maintains its Dollar
nostro account in New York, Pound account in central UK, Euro account in Germany, Japanese
Yen account in Japan, Swiss Franc account in Switzerland, Canadian Dollar account in Nova

Scotia, Australian Dollar account in Australia and New Zealand in the same manner the

corresponding accounts maintains VVostro accounts in Bank Asia Limited.

Foreign Exchange Example

US BANKS

BANK T (US)

BANK B (US)

WANTS TOBUY

1 MILLION GBP
FORUSD

BANKS
USD ACCOUNT

(NOSTROACCOUNT)

(NOSTROACCOUNT)

BANK C (UK)

BANKB

GBP ACCOUNT

BANK S (UK)
WILLING TO SELL
1 MILLION GBP
FORUSD

US FEDERAL
RESERVEBANK

——

BANKB USDACCOUNT

Ss=

BANK T USD ACCOUNT

Figure 2: Nostro Account transaction process.
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4.1 Inward Remittance

Bank Asia Limited is progressing in the remittance sector, bringing in foreign currencies from
overseas has never been this fast and reliable, the global partners such as Western Union and Ria
money transfer along with others made it very easy and convenient for Inward remittance to
enter the country, moreover there is less barriers to Inward remittance than outward remittance,
according to Bangladesh bank Inward remittance of under ten thousand dollars can be handled
with ease, but then also tax/vat should be deducted as per regulation before handing over to the
beneficiary .In accordance to Bangladesh bank guideline pera 23(b)(1)(iii) any amount greater or
equal to ten thousand dollars should be immediately reported and should be disbursed to the
customers with proper documentation. The purpose and origins of the fund should be verified

and acknowledged.

swift messenger is an interbank highly secured messenger and banks only communicate to other

1. Remittirg Order

T S
J Remitting Bank ]
e A 1 3
5. /4 Funds | 2. Remittance instruction through swift | 2; deliver
the draft
Transfer

T
| ot L e T T 1 BankASIaLimltedJ

| (Paying Bank)

I 4. /5 Pay the reraittance | | 5. Present the draft |

1
v !

J_

[ Beneficiary

banks through this medium of communication.

Figure 3 : Inward Remittance through Swift.



4.2 Outward Remittance

Except for a handful of remittance of special nature most of the outward remittance is fully or
partial limits in accordance with Bangladesh Bank might be dealt by the ADs. The ADs would
be extremely careful while sending money to a non-resident account. The purpose of such
transactions should be clearly mentioned as it is under close observation of Bangladesh Bank and
all the banks are highly accountable for any sort of wrong doings. For import purpose if a
transaction is made it should be immediately informed to the Online Import Monitoring System
of Bangladesh. Few permitted outward transactions are LC payment/import payment, education
purpose, medical expenses and travel expenses. These outward remittances should also have
accountability and proper documentation this should follow the proper guidelines while doing so.
For medical Expenses or doctor’s remuneration,up to ten thousand dollars will be permitted
according to the guideline the guideline also tells us that in one year period one person can spend
up to seven thousand dollars which needs to be endorsed in the passport.

Other Remittance such as Migration purposes, membership fees, certificate fees, can also be
remitted outward. Foreigners working in Bangladesh can also send 90 percent of their salary to
their home country. Due to strict regulations transaction of any special case, the customer should
apply to the bank and the bank will send this application to Bangladesh Bank for assessment and
consideration.
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CHAPTER 5
SECTION- 1
OUTWARD REMITTANCES

L. (i) General

Barring a few remittances of special nature, most outward remittances either in its entirety or
upto a certain limit set by Bangladesh Bank may be approved by the ADs, following declaration
of Taka as convertible for current account payments from March, 1994, However, the limits of
release of foreign exchange set forth in this Guidelines are indicative; all bonafide requests
beyond these indicative limits and payment transfer requests for a current international
transaction not specifically included in this Guidelines will be accommodated by Bangladesh
Bank upon establishing the bonafides of the expenses.

(i) All remittances from Bangladesh to a foreign country or local currency credited to
non-resident Taka accounts of foreign banks or convertible Taka account constitute outward
remittances of foreign exchange. ADs must exercise utmost caution to ensure that foreign
currencies remitted or released by them are used only for the purposes for which they are
released: they should also maintain proper records for submission of returns to Bangladesh Bank
as also for the latter's inspection from time to time.
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INWARD REMITTANCES

SECTION- 11
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Five Years
Performance

T

Particulars

BALANCE SHEET MATRIX
Authorized Capital 15,000.00 15,000.00 15,000.00 15,000.00 15,000.00
Paid up Capaal 11,103.87 9.870.11 B312.60 £,392.95 152956
Feserve Fund & Susplus R.2362% 1118438 1022588 10,585.38 323847
Total Shareholders’ Equity 23,340.13 21,0544 19038 .48 1597933 16564.42
Depasits in4amn 20704147 19127258  165,827.34 14026529
Loans and Advances 21461815 157,504.14 16360978 13533634 11620835
investmonts 35,959.20 27,545.82 39,.3585.21 45,542.77 3888341
Fixod Assets 543155 5,329.74 5248.12 5,075.51 521361
Total Assets 307,291.0 288,936 .64 253195.T0 22434731 18273054
Total Off Balance Sheet Items 137455.26 136,156.44 110,762.05 95,817.06 71527.15
Interest Eaning Assots 278,655.30 256,765.52 22322317 13695581 15653538

Non-interest Eaming Assots 28,5%6.10 223112 2857253 7,331.50 26,19556
INCOME STATEMENT MATRIX

interest incone 20,910.68 16481157 14569.39 13,941.18 1351431

intarest Expenses 13,007.52 10,8415 10£00.54 1517032 1069977

Investment income 231185 2,535.3% 3548.30 481741 4029.12

Non-interast income 3908.42 385198 3123.4 2,725.65 244254

Non-interest Expanses 6,052.1% 5279.83 4719.25 4,321.26 290737

Total Income 27,130.56 22808395 2124083 21,437.24 20,38557

Total Expenditure 19,070.18 16,121.3% 15.320.20 15,491.58 1450724

Oporating Frofit 8,050.33 6,687.55 552083 &,005.66 571883

Proft Before Tax 4,616.28 4,057.53 328691 412392 421656

Net Proft After Tax 2,266.28 204753 154531 2,573.92 221868

CAPITAL MEASURES
Risk Weighted Assots 233,085.63 22111465 19945069 183247.39 15757452
Core Capital (Tierl) 21,185.37 18,852.66 16,7355 16,400.10 1817367

Supplementary Capital {Tier-I1) 135175 14,051.2% B,035.04 643573 366956

Total Capital 35,082.90 32,9139 2477460 2283583 1754322

Capital Surplus/[Deficit) over NMinimuen Captal 1177434 10,802.45 452554 451210 208576

Capital Sarpbus/{Defict] over Conservation Buffer 9,915.23 9,602.21 454168

Ther | Capitad Ratio 2.08% 8.53% 839% 895% B99%

Tier 1l Capital Ratio 557% 6.35% 403% 351% 233%

Total Capital Adequacy Ratio Basal !l 1132%

Capital to Risk Weighted Asset Ratio Bacel 4l 1505% 14.8%% 1242% 1246%
CREDIT QUALITY

Classified Loans 8,809.83 8,642.30 BE4T34 5,808.87 620055

Provision for Unclassified Loans 5,091.24 4,101.1% 25294 3,085.01 115579

Provision for Chssified Loans 38576 3,740.00 L4545 291165 396126

Pri forC B Labdi 1,1s58.03 1331 1,107.62 96317 71527

Fercontage of NPLs to total Loans and Advances 4.10% 4.35% 541% 4.26% 531%
FOREIGN EXCHANGE BUSINESS

import 165,203.00 181 465.00 14872427 12993043 110,292354
Export 136,733.00 115,172.00 103,239.15 85271332 7154651
Remittance (Inward) 60,113.00 51,773.00 4158514 42,995,580 4173250
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Appendix D.

Bank_Asia_Annual_Report_2018.pdf
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Mission

Toassistin bringing high quality
service to our customers and to
participate in the growth and
expansion of our national
economy.

To set high standards of integrity
and bring total satisfaction to our
clients, shareholders and
employees.

To become the most sought after
Bank in the country, rendering
technology driven innovative
services by our dedicated team of
professionals.

Core

WWaleicaa

Vision
Bank Asia's vision is to have a
poverty free Bangladesh in course
of a generation in the new

lennium, reflecting the
national dream. Our vision is to
build a society where human
dignity and human rights receive
the highest consideration along
with reduction of poverty.
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