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Executive Summary 

27th of November 1999 is the day Bank Asia Limited set its foot in this competitive world of 

banking looking at the vast possibilities and opportunities of the developing country. Since then 

it has been trying its best to provide a better tomorrow .With  127 service points all over the 

country Bank Asia Limited is putting an effort to provide an all-in-one banking experience to its 

customers . In the era of modernization Bank Asia Limited puts its best effort to reach the 

cutting-edge technology and bringing it to its customers for the smoothest and most convenient 

banking transactions. Bank Asia Limited offers a variety of products in its retail banking such as 

deposit account, current account, savings account, star saving account, shanchayparta, deposite 

pension scheme, monthly benefit plus, double and triple benefit plus andshanchay e kotipoti. 

During my internship period I have closely worked with the foreign exchange department of 

Bank Asia Limited, in the meantime I was able to critically observed the remittance proceeds of 

Bank Asia Limited. My observations include the procedure and the achievements of this service. 
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Glossary 

Remittance transfer money from overseas usually by workers or 

buyers. 

Nostro Bank accounts in other banks usually used for payments. 
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Chapter 1 

[Bank Asia Limited Profile] 

1.1 Quick Overview of the Company. 

            In a very short period Bank Asia made its way to the top, taking over other Banks using their 

expertise and learning vigorously along its way. Two of the major takeovers was Bank of Nova 

Scotia and Muslim Commercial Bank. Through adoptive learning the bank comes up with new 

products to satisfy every level of customer group through meeting the personalized needs of 

every customer. In 2003 the bank released its share to the public. Bank Asia limited highly 

focuses on modernization. As the world is progressing so fast the customer’s needs faster and 

more reliable services thus modern techniques and tools are being used and is being updated 

every now and then to satisfy the customers.  
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1.2 Vision 

          According to Bank Asia Limited its Vision is to have a poverty free Bangladesh in the new 

millennium in reflection of the national dream, along with building a society where  human 

dignity and rights receives the highest consideration.  

1.3 Mission  

           The company wants to assist bringing high quality service to its customers and to take part in the 

development of the national economy of Bangladesh. As per the company Annual report of 2018 

Bank Asia Limited wants to set a high standard of integrity and bring complete satisfaction to its 

clients, shareholders and employees. It also wants to become the most sought-after Bank in the 

country rendering technology driven innovative service by its dedicated team of professionals.  

 

 

 

 

 

 

 

https://www.bankasia-bd.com/assets/reports/annual/Bank_Asia_Annual_Report_2018.pdf  

https://www.bankasia-bd.com/assets/reports/annual/Bank_Asia_Annual_Report_2018.pdf


 

 

3 

 

Chapter 2 

My learning Curve in Bank Asia Limited. 

During my internship program in Bank Asia Limited Dhanmondi Branch I tried to relate my 

Educational learning with practical experiences, I feel myself extremely lucky to be appointed at 

an AD Branch this means that, the branch I have worked for had the Authorization of 

Bangladesh Bank to deal with foreign currencies. I was rotated having different responsibilities 

every few days starting from working at the general banking section, working with the 

customers, I learned about the products that is offered in the general banking and my test was 

how conveniently I was able to deliver my knowledge to help the customers. Frequently the 

account opening forms were needed to be completed and updated for activation my colleagues 

helped me doing all of the above mentioned tasks, I was taught that work should be done with 

caution and precision or there will be real life consequence for any mistake I am liable for. For 

about a month I worked at the front desk, receiving and making calls noting messages, and 

connecting the customers at the shortest possible time to their desired extensions of their tailored 

needs. All the letters and documents needed to have a record and I was given the task of 

maintaining the records, related works was receiving and recording new ATM card and cheque 

books. I worked closely with the foreign exchange department where firstly I learned different 

works that they are involved in, starting from the filing of the documents, then recording the 

documents and lastly under extreme observation of my supervisor posting the data in the 

Bangladesh Bank( only data entree was done by me). Filing LC documents was one of the most 

challenging parts because I had to learn a good amount of banking codes along with the shipping 

codes. 
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my interest lay on remittance of the foreign exchange department because I was very curious 

about learning about the procedure and the law that it followed while sending or receiving 

foreign currencies. I was provided with the Foreign Exchange Act of Bangladesh which is the 

law. I observed that this law is strictly maintained in Bank Asia Limited. The Bangladesh Bank 

also provided guidelines to the banks which makes it easy for the banks to follow and run a 

smooth operation of the transactions. 
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Chapter 3 

Foreign Remittance  

One of the biggest parts of Bangladesh’s economy is remittance , According to Bangladesh Bank 

our expatriates around the world not only is building a positive image and spreading our culture 

but also sending millions of dollars back to our country alone in 2018 they send us 15.54million 

dollar which is 14.79percent greater than the previous year in 2017. This is a massive boost for 

our economy. 

Bank Asia limited is trying its best to provide the most convenient service for its customers to 

expand its customer base of remitters. Building up a strong channel, networking with the best 

possible banks around the world and linking up with the best exchange institutions is helping 

Bank Asia Limited to provide effortless and faster service to its customers. Due to this the 

remittance of coming in has exponentially increased over the year. 

Figure 1. shows the Inward remittance along the 5 years’ timeline  
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Chapter 4  

Inward and Outward Remittance. 

As a global economy it is very important financial transactions overseas are dealt with caution 

and in a rapid manner. Banks take a big role in this process, doing so banks sets up and maintains 

Nostro and Vostro accounts in various countries so that the fastest possible service can be 

provided to their customers. Nostro and Vostro accounts helps linking the banks for fluid 

international transaction. This cross-country banking services helps retain customers which 

otherwise would have diverted to other financial institutions. Bank Asia maintains its Dollar 

nostro account in New York, Pound account in central UK, Euro account in Germany, Japanese 

Yen account in Japan, Swiss Franc account in Switzerland, Canadian Dollar account in Nova 

Scotia, Australian Dollar account in Australia and New Zealand in the same manner the 

corresponding accounts maintains Vostro accounts in Bank Asia Limited. 

Figure 2: Nostro Account transaction process. 
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4.1 Inward Remittance  

Bank Asia Limited is progressing in the remittance sector, bringing in foreign currencies from 

overseas has never been this fast and reliable, the global partners such as Western Union and Ria 

money transfer along with others made it very easy and convenient for Inward remittance to 

enter the country, moreover there is less barriers to Inward remittance than outward remittance, 

according to Bangladesh bank Inward remittance of under ten thousand dollars can be handled 

with ease, but then also tax/vat should be deducted as per regulation before handing over to the 

beneficiary .In accordance to Bangladesh bank guideline pera 23(b)(1)(iii) any amount greater or 

equal to ten thousand dollars should be immediately reported and should be disbursed to the 

customers with proper documentation. The purpose and origins of the fund should be verified 

and acknowledged.  

swift messenger is an interbank highly secured messenger and banks only communicate to other 

banks through this medium of communication. 

Figure 3 : Inward Remittance through Swift. 
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4.2 Outward Remittance 

Except for a handful of remittance of special nature most of the outward remittance is fully or 

partial limits in accordance with Bangladesh Bank might be dealt by the ADs. The ADs would 

be extremely careful while sending money to a non-resident account. The purpose of such 

transactions should be clearly mentioned as it is under close observation of Bangladesh Bank and 

all the banks are highly accountable for any sort of wrong doings. For import purpose if a 

transaction is made it should be immediately informed to the Online Import Monitoring System 

of Bangladesh. Few permitted outward transactions are LC payment/import payment, education 

purpose, medical expenses and travel expenses. These outward remittances should also have 

accountability and proper documentation this should follow the proper guidelines while doing so. 

For medical Expenses or doctor’s remuneration,up to ten thousand dollars will be permitted 

according to the guideline the guideline also tells us that in one year period one person can spend 

up to seven thousand dollars which needs to be endorsed in the passport. 

Other Remittance such as Migration purposes, membership fees, certificate fees, can also be 

remitted outward. Foreigners working in Bangladesh can also send 90 percent of their salary to 

their home country. Due to strict regulations transaction of any special case, the customer should 

apply to the bank and the bank will send this application to Bangladesh Bank for assessment and 

consideration.   
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