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Abstract
The following report is a personal reflection of my internship at New Age through which I
have documented the process and progress of the three-month long internship at this daily. It
includes my tasks, challenges and my learning.
The report is organized in four chapters. The introductory chapter of this report
enunciates a brief history of the daily New Age, the formats and rules adopted by this daily and
their objectives. I have also written about the different segments of this newspaper here. The
second chapter documents my experience and learning at New Age, where I was assigned in three
different departments and had undertaken different tasks. Furthermore, I have discussed the
techniques of writing obituaries, editing, translating and caption writing. The third chapter looks
at the concept of journalism and analyses how it affects the present world, followed by a
discussion on the interplay between media, globalization and formation of opinion. In the fourth
and final chapter, I have concluded my reflection by documenting what I have learned from my
internship at New Age.
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Chapter One: Introduction
In order to complete my Bachelor of Arts Degree with Media and Cultural Studies
concentration from the Department of English and Humanities of BRAC University, I was
required to undertake my internship in any print or electronic media organization. This is a great
opportunity given to the students to help them enter in the professional field. Students can choose
their own field for the internship, as such, advertisements, and work in different forms of media.
My choice of field was print media journalism as I always aspired to build my career in a
renowned newspaper. From a very early age, I was passionate about writing. In fact, I have
written a few stories and some of my favorite themes are travel, family, and friendship. Among
these, travel stories require an objective documentation and factual account of things. That
eventually led my interest to journalism as journalism is also about collecting and presenting a
factual account of events and incidents. Thus, I wanted to build my career in a field where I
could combine my skills of writing and reporting and passion for journalism.
Through journalism, we can know what is happening around us. It has brought the world
closer. The newspaper is an important part of the society, which provides news to the citizens.
While doing my undergraduate, as soon as I was eligible to do the internship, I submitted my
Curriculum Vitae to New Age, which is one of the renowned English newspapers in Bangladesh.
Fortunately, I got the opportunity to work with New Age, where in the course of my three-month
journey of working, I applied my labor within three departments of New Age.
Furthermore, New Age gave me the platform to show my skills and do something I
always cherished to do. I got to know a lot of factors related to journalism through these three
months of my internship. It was because I was nearing my graduation and I became accustomed
to a new working environment, which eventually might become the environment where I work
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for the rest of my life. Thus, this internship helped me to understand that atmosphere and see the
world outside the class room. The following report mainly describes my experience of my
internship, which was a new experience for me. While working there, several times I used the
writing techniques, which I learned from the courses like English for the Print Media, Editing,
Media, Globalization, and Translation Studies throughout the course of my undergraduate
program.
It can be said that newspaper, television, and internet have made our lives easier. We are
getting news about our surroundings every moment by these forms of media. In fact, living in an
era of media, the newspaper is a great source of news and it has been so from the very beginning.
Nowadays, it has become an essential part of our daily life. Before television or internet based
media, newspaper was the only source for people to get news of what was happening around the
world. Even in this era, newspapers heavily influence people‟s perceptions and opinions,
lifestyle etc., especially if one thinks in the context of Bangladesh. As a result, forms of media
such as the newspaper are very vital in the 21st century.

1.1. Brief History of the newspaper New Age:

New Age is one of the most renowned English dailies of Bangladesh. It started its journey
on 7th July 2003. This newspaper has become very famous in a short span of time. It is
administrated by one chief editor, two associate editors, two deputy editors and one news editor.
At present, Mr. Nurul Kabir is the chief editor of this newspaper. The newspaper is owned by
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Media New Age Group. The tag line “The outspoken daily” itself says the motto of the
newspaper. New Age aims to present issues and events in such a manner so that its readers are
provided with as much transparency of an event as much as possible. The reporters of this daily
remain neutral when reporting an event or providing an opinion.
Also, the working environment is very healthy there and everyone is very cooperative.
There are various departments in the workplace and every department covers news of different
aspects. Also, there are reporters for each department who are assigned to cover reports on
different topics from different parts of the country. The daily also has an online version which
provides news over the course of twenty-four hours and seven-days-a-week to the public. New
Age provides news of national, international, sports, business, arts and entertainment.
Suppliments:
Trends: Weekley Fashion Magazine
New Age Youth: It is a special weekly edition which attempts to cover and express the ever
dynamic lifestyle and spirit of the youth. In today‟s generation, youths are very proactive in
terms of participating in various innovations and projects. Thus, this edition of the New Age tries
to convey to its reader's news and events concerning the youth and their activities.
New Age Xtra: Weekly edition about heritage, travel etc.

1.2. Stylistic Aspects of New Age:
There are particular rules that are followed in journalism. While doing my internship at
New Age as a junior sub-editor, I got to know some of their rules and procedures that are
followed while editing a report.
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First, the use of language is a very important aspect of any news article. It has to be
simple and clear to ensure that the readers can easily understand. There should not be any
confusion regarding the language or the expression. Ornamented or flowery language may not be
very effective for a realistic representation, which is required in newspaper writing. Similarly,
words selection is also very important in any reporting. Again, the news should be in a way that
the reporter is telling story to the readers. This issue is of vital importance as it is the utmost
priority of journalism to convey its message in a lucid and clear way; also, the readers must not
have any sort of confusion regarding the story and must understand the story or news article very
easily.
One important thing about news writing is to organize the news properly. In any report,
the introductory paragraph highlights the most important feature of the news. The story is then
followed in the forthcoming paragraphs. Almost on every report, the first paragraph is the main
gist of the story. Yet again, background information is important so that newsreaders can get
some clue on what the report is about. In addition, I have learned that in the headline there
should be no use of article and to be verb. Again, New Age by its policy does not use the
designation doctor to anyone unless he or she is a doctor by profession.
After editing or rewriting the news article, a suitable headline needs to be added. The
headline is the main aspect to attract readers. Therefore, it needs to be written in a way that
makes the reader to read the story. The headline is mainly about writing the main gist of a story
in seven to eight words. It tells the main theme of the news to the readers within a short sentence.
Headlines are always in present tense. According to Smith and O‟Connell (139), there are six
rules of writing headlines by late Martin Gibson, a journalism professor at the University of
Texas that is:

Hossain 5
1. To read and understand the story
2. To write a headline-like sentence
3. To choose specific, precise words
4. To make each word count
5. To use action verbs-and some creativity
6. To start over if you are stuck
While writing headlines, I always tried to follow these rules while writing headlines. As
headline plays a very important role in any news article, I had to think a lot to find the perfect
headline for each news article.
New Age gives a lot of importance on giving correct information. If there is any
confusion, they will not put it unless they are sure. Newspapers and journalists must abide by the
ethical responsibility of circulating correct news only. This newspaper likes to cross check
several times before publishing any news. Several times if there was any confusion or doubt
regarding something, I had to call the reporter for the correct information. As a result, New Age
ensures there are no mistakes in any news. They are very concern about publishing the accurate
story. It makes the news trustworthy to the readers. Many times, I had to call the reporter if there
were any confusion about something.
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Chapter Two: An Account of My Internship at New Age
My internship with this newspaper started in September 2016. The duration of the
internship was three months. It was a great opportunity for me to work with one of the leading
newspapers of Bangladesh. I worked there for five days a week on shifts of five-six hours. My
colleagues were very helpful and friendly. I worked with three departments of this newspaper,
which were the news department, the sports department, and the business department. I learned
different things from each department such as news editing, collecting news from AFP 1 and
other news agencies, photo caption writing, rewriting a press release, and to convert press release
into photo caption. I also learned an ethical aspect of journalism. During my internship, I saw
and was moved by the enthusiasm and workforce of my senior colleagues at New Age. Their
devotion, integrity and hard work towards their work made me more passionate about
journalism. Apart from that, these journalists were very encouraging and they helped me learn
many things related to journalism. The work place was such that I could express my views, as
well as learn from experienced people about various things and issues. As a result, my perception
regarding journalism truly expanded. This was really a very rewarding journey for me to work
with many renowned journalists.
My first week at New Age began with working with the News department. This
Department deals with mostly national issues. I learned many things about writing for
newspaper, which was different from my academic writings. My work was editing reports and
press releases. Editing news articles are different from rewriting press release. Editing of a report
is for organizing news articles following the rule of writing a news article, and omitting the
unnecessary information etc. I used the writing techniques, which I learned from the courses,

1

Agence France Presse(AFP). AFP is the third largest news agency of the world
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entitled English for Print Media, Editing and Translation Studies in my undergraduate to
accomplish my tasks of writing here.
2.1. Obituary:
After joining as an intern, the first work that I had to do was edit an obituary. According
to Fred Fedler, “Obituaries are reports on people who have died. For most journalists, writing an
obituary is the art of saying something positive and accurate about the dead person. Typically an
obituary announces a person‟s death, describes briefly the person‟s life and family and
summarizes the funeral arrangements” (Fedler et al. 267). An obituary is a news article of a
recent death of any renowned person. Obituaries are very important element of any newspaper as
it shows homage towards any deceased person and the readers get to know his/her achievement
in a proper and clear way.
I learned to write obituaries in the media courses. While doing the course work, I was
assigned to write an obituary which was about 600-700 words. However, in New Age the
obituary, which I edited, was smaller. It is attached below:
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2.2. Translation:
Translation was also a part of my work. Nowadays, it plays an important role in
newspaper agencies. Basil Hatim and Jeremy Munday in their book Translation an Advanced
Resource Book defines translation as “…a phenomenon that has huge effect on everyday life”
(3). The news will be unclear and unreliable unless proper translation is done. Incorrect
translation can change the meaning of the news and reader might misinterpret it. Translations are
not always done as the literal meaning of the source text. Jeremy Munday in his book
Introducing Translation Studies: Theories and Applications mentioned about two types of
translation, “word-for-word” and “sense-for-sense”. Word for word refers to the exact translation
from source text to translated text. Translator translates it like it is in the source text. On the other
hand, sense for sense refers to the sense or the content of the source text to be translated. In New
Age they mostly follow the sense-for-sense translation. There are many texts that cannot be
translated by the literal meaning.
2.3. Editing:
The editing of a news article is an important element. During my tenure at New Age, I
came to know about the fundamental aspects of copyediting and responsibilities of an editor. It
was very difficult for me to edit the reports because I did not know how to sort between the
important and the unimportant parts. Afterwards, my supervisor told me to read the report
multiple times carefully and try to understand the main theme of the report. I did as per as his
suggestions and gradually it became easier for me. In that specific department, most of the
reports I edited were crime reports. During my internship period, I edited almost twenty-five
crime reports. There are some rules that are followed in crime reporting. First, the name of the
place where the incident took place is needed to be added at headline and first paragraph.
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However, sometimes, it is not used in the headline, but at the first paragraph of the report, the
name is mentioned. Otherwise, readers will not get any clue about where the incident took place.

In the report attached above, I had to write “Police arrested the alleged killer” as it was
not proven yet that the person committed the murder. Unless it is proven by court or the culprit
acknowledge that he killed his brother, he cannot be called killer.
Then again, the name of any victim or criminal is written as “identified as”. The name
might not be the real name of that person. Since crime, report deals with very serious issues,
which in most of the cases are still in the initial stage of investigation, in order to protect to
interest of the people involved the newspaper must use the phrase “identified as”. That is why
“the victim/criminal was identified” is written instead of using “the victim/criminal was”.
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Background information is important so that newsreaders can get some clue about what
the report is about. The news attached above is about the Bhabadah movement in Jessore. Earlier
there were news published on this issue where the demands of the committee was included
which were not met. In this report, there is mention of the demands and little background
information so that the reporters who are reading this for the first time can get some idea about
the report.
One important technique that I learned from my colleagues there are that a journalist
needs to write in a manner as if s/he is telling a story to a group a people. While editing a press
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release or news article I was advised to read the material carefully and then to ponder over the
issues, and do a bit of background researches.

New Age by their policy does not reveal all the information of a person concerned. They
only present information, which is relevant. In this report, victim‟s father‟s name is included as
he is 23. In New Age, they basically don‟t use the information of father if the person is more than
40. Another important aspect is repetition of words. It ruins the charm of writing and readers will
also get bored seeing a word several times.
On my sixth and seventh week at New Age, I worked with the Sports Department. This
department writes about cricket, football, tennis, athletics, prix and golf. Six members govern
Sports Department, the Sport Editor, one Senior Sub-Editor, one Sub-Editor, two reporters and a
page maker. Working with the sports team was completely different experience for me.
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During this week, I learned some basic rules of caption writing and following the rules, I
wrote some captions for some photos of cricket, football and tennis. My main job was to collect
news from Agence France Presse (AFP). AFP is the third largest news agency of the world. New
Age collects various sports news and photos from AFP, AP2 and Reuters3. They are the
subscriber of these news agencies. In addition, these news agencies are global news agencies and
they have reporters all around the world. Therefore, they have all types of news. Mostly the news
of international sports is taken from AFP. The collected news are only edited for the writing style
and spelling.
On the eighth week of my internship at New Age, I worked with the business department.
This department deals with various national and international business issues, Asian markets,
stocks, gold, oil and different corporate news etc.
2.4. Captions:
Caption is the written version of speech that appears beneath the picture that describes the
main idea. It is very similar to how we attach captions to photos in social media websites. In
newspaper organizations, captions are always added under every picture. Oxford Dictionary
defines captions as “a title or brief explanation accompanying an illustration, cartoon or poster”
(Oxford Dictionary).4
Previously, I converted the press releases into news but in this department most of the
press releases become photo captions. These photos are used on corporate news section. Most of
them are different programs and events of banks and various companies. The caption has to be

2

Associated Press: This is an American multinational nonprofit news agency.
Reuters: This is an international news agency.
4
This information is stated at the website of Oxford Dictionary. For further information please visit the website,
http://www.oxforddictionaries.com/definition/learner/caption
3
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related to the photo. Therefore, the captions have to be like the photo shows. In addition, it has to
be very precise and not very long. I converted eight press releases into photo caption.
There are some rules that are followed while writing photo captions. First, the name of
the organization comes, then the designation and then the person‟s name is written. Again,
designations are always in smaller letter. All the photo captions attached in the report follow the
same rule. Again, New Age does not use “limited” after any bank‟s name. It is, however, used
after any company‟s name. One important thing is that the first line of the photo caption is
always in present tense. I prepared eight press releases into photo captions, which are attached
below:
Captions
Exim Bank:
Exim Bank managing director and chief executive officer Mohammed Haider Ali Miah
inaugurates the 112th branch of the bank at Datta Para in Natore on Sunday. Natore
municipility mayor Uma Chowdhury Jolly, Natore Sadar Upazila chairman Md Shariful Islam
Ramjan and EXIM Bank deputy managing director Shah Md Abdul Bari were present, among
others.

EBL:
Eastern Bank managing director and chief executive officer Ali Reza Iftekhar, and also
director of EBL Securities Ltd, inaugurates a branch of EBL Securities Ltd at Dhanmondi in
the city on Sunday. EBL additional managing director Hassan O Rashid and EBL Securities
Ltd managing director Md Sayadur Rahman and director Ahmed Jamal were present, among
others.
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IBBL
Member of parliament Md Zillur Hakim inagurates the 308 th branch of Islami Bank
Bangladesh at Pangsha in Rajbari on Sunday. IBBL managing director and chief executive
officer Mohammad Abdul Mannan was present, among others.

DBBL
Dutch-Bangla Bank managing director Abud Kashem Md Shirin and deputy managing
directors Md Sayedul Hasan and Khan Tariqul Islam are seen along with others at its second
managers‟ conference of the year 2016 in the city on Saturday.

RD Milk:
Rangpur Dairy and Food Prodcuts Limited managing director MA Kabir speaks at the 12 th
annual general meeting of the company in the city recently. Company‟s chairman SM Fakharuz-zaman was present, among others. The AGM approved 10 per cent stock dividend for the
shareholders.

For obtaining international news, I used the sources of AFP, AP and Reuters. After
selecting news according to their relevance, we edited them for publication. We paid attention to
spelling and the particular style used by New Age. For example, percent is written with a space,
„per cent‟. In the headline if there is use of million, billion or trillion the first letter is used only
with the amount. For example, 60 million becomes 6b. Again, double quotation marks become
single quotation. Also, US dollar is described just by the dollar sign ($) and then the number of
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amount. For example, 50 dollar becomes $50. I also edited one news article for this department,
which is attached below:
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Chapter Three: Role of Journalism in Present World and Its Impact
Robert Niles in his article “What is “Journalism?”” said “journalism is a form of writing
that tells people about things that really happen, but that they might not have known already” (1).
It acts as a media between civil people and the information they get regarding events, which
takes place around the world. Journalism is the process to uncover the covered and spread the
truth. Having the primary aim of journalism is to create as much transparency as possible of any
events take place so that the citizens get a clearer view and lucid perception of the events and
happenings around the globe. Journalism does more than just describing an event; it helps to
understand the hidden agendas of the message and the myth that surround it.
Niles also mentions about the 5Ws in his article. Almost in every report, the inverted
pyramid rule was followed and according to inverted pyramid, there has to be 5W: Who (people
who are connected to the story) Where (where the incident took place), When (when did the
incident occur) What (what is the news is about), Why (why the incident took place) and 1H
(How). These five questions are answered in every news article.
Again, the five news value factors play important role in journalism. Not every story is
newsworthy. There should be the presence of five news value factors. According to Smith and
O‟Connell (86-87), the five factors are:
1. Prominence: news about prominent figure.
2. Proximity: importance of the news based on place
3. Timeliness: it means publishing the news on time.
4. Oddity: unusual news.
5. Consequence: effect of the news.
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Journalism plays an important role in our life, through it, we can know about our
surroundings. “The role of journalism in the drama of the world‟s development has entirely
changed the character of the profession, transforming it into a complex vocation, which opens
avenues for careers of diversified characters” (Ochs 38). In the present era, perhaps it can be
stated that journalism is one of the most important professions, which helps an individual to cope
him/her with the fast changing world. From technology to politics, sports to celebrity news
everything which occurs on the globe is a concern of journalism. As the world is becoming more
diversified, more professions are being originated, due to the interconnectedness of nations
politics is becoming more complex and as time passes requires a deeper contemplation into the
cause of political events, for all of this journalism has adapted itself into a complex vocation.
Therefore, the definition of journalism in the present era is that it is a complex whole, which
consists of multiple disciplines and is a very intricate part of today‟s interconnected world.
On the other hand, due to the invention and rise of media, the world has come closer. We
want to stay updated about what is going on around us and can easily get news from various
parts of the world through media. Thus, media plays a vital role in our lives and is a key element
of globalization. According to Shalmali Guttal, “the term „globalization‟ is widely used to
describe a variety of economic, cultural, social, and political changes that have shaped the world
over the past 50-odd year” (Guttal 523). The political and economic activities are interdependent
with various nations contributing towards each other‟s economic progress and influencing the
political climate. Economic and cultural development, international economics and the issue of
developing countries, maintenance of international laws and policies by various nations and the
global environmental situation, all these and much more affairs which concern not only any
individual nation but also the globe as a whole are covered by news. As a result, news in today‟s
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era for any individual is vitally important and this is achieved through journalism. Therefore,
what Guttal has said, journalism has been affected by the way globalization has influenced the
world and, thus, it attempts to document this.
S Ambirajan in his article “Globalization, Media and Culture” said that,
Media refers to the most important means of mass communication such as
newspapers, radio broadcasts and television. The content of mass media…have
tremendous impact in both sustaining and weakening if not destroying the fabric
of social life….technological progress and process of globalization… seem
unrelated to the superficial observer, they are symbiotic…. Both of them are
processes that have been taking place since man began to live in social formations
(141).
The above quote vividly illustrates the importance of media as an influencing factor in the
present era. As mentioned in the quote above, the content of mass media is of immense scale,
from entertainment to political and social events, from legal amendments to religious issues, in
all of these media plays a vital role. The “fabric of social life” as stated in the article
“Globalization, Media and Culture” and opinions of the masses all are to an effective degree
influenced by the media, (141). The author further argues that the two most important reasons for
this are the advancement of technology and globalization. Technological developments certainly
contributed towards the development of media, accessing its reach to an almost unimaginable
proportion. In the remotest of villages now access to international and national news are very
easily available. On the other hand, this technological development has been possible for the
phenomenon of globalization. Globalization and the media are intricately related, as this quote
very clearly claims. With globalization, the interaction between nation states became more active
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and their political relationship became complex. Furthermore, the phenomenon of people from
different nationalities emigrating and immigrating to other different countries has made the
relationship of such individuals with their own nations to become more complex. In the current
era, many nations face refugee crises and some nations are not worth of living in any more while
other nations are overcrowded. With religious, ethnic and racial diversity, people all over the
world live with each other in very complex relationships. For example, for an Indian woman
living in England, Indian television shows, Indian newspapers and broadcast news might act as a
sense of solace and assurance that she is able, through some means, to get in touch with her
nation. Furthermore, with the advent of IMF (International Monetary Fund), UN (United
Nations) and World Bank, along with other Breton Woods institutions one nation‟s economy is
very much dependent on another nation‟s economy. Many individuals are concern of what is the
current condition, both economic and political, of another nation, which will directly influence
the economic condition of his/her nation.
As a result, all of these people need the media as it serves purposes from simple luxury to
large-scale news upon which people‟s lives matters. Information all over the world became more
fluid, and with it, opinions of the public became more vulnerable to change, often leading to
blind violence. Thus, the role of media is to channel the large chunk of information maintaining
some code. For example, not transparency of all issues will be beneficiary for the public, where
as in some cases transparency is of immense necessity. The social formation happening around
the globe, as well as locally, highly depends on the media. In the context of Bangladesh and its
people, they are very much exposed to many events and news, and various events happening all
around the world importantly affect more; people of the whole country whether living in urban
or rural areas depend on newspaper. Therefore, in today‟s time and in the context of this country,
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following the aforementioned points about the importance of the role of media, it can be seen
that newspaper are of a vital importance for this country. Newspaper acts as people‟s right to
know about the local and global situations, about information, which can be beneficiary for their
lives, and information, which requires early necessary measures. It is a matter of assessment of
how much benefits are people all over the country are getting from technological development,
but the country‟s economy is being influenced, nevertheless, by globalization and the issues
attached with it. Therefore, in Bangladesh the mass newspaper is currently the established means
to access news from all over the world, and, thus, is crucial for the development of this nation.
Before I conclude my internship report, I want to write about the notion of transparency
and journalistic standards and to what extent they are followed. For example, in one crime report
about the killing of some suspected robbers we had to put it as if they were killed by the mob. In
reality, there was no evidence as such but the police‟s statement. When our reporter talked to the
local people, it was found out that the police had in fact been involved in the killing. It was clear
that police killed the victims, but we had to put the news in this way. It was not just matter of
how sometimes powerful agencies can endorse pressure on the media but also because there was
no written documentation on the killing except that of the police report. This is a minor example
of how media has to operate within the limited freedom. To further prove my point, I want to
refer to the work of Noam Chomsky, Media Control. According to Chomsky, “The role of
media in contemporary politics forces us to ask what kind of a world and what kind of a society
we want to live in, and in particular in what sense of democracy do we want this to be a
democratic society?” (Chomsky 6). Chomsky further delineates how media is also involved in
creating what he calls “selective perception”, or limiting our perception of things in other words.
Chomsky‟s work also looks at how certain media financed by a powerful group or company may
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adhere to promoting certain news and notions. What Chomsky‟s book teaches us is that while
media will remain an integral part of our knowledge system, we must also stay aware of what we
are being fed and whether our opinions are being constructed. As for the New Age, I think they
are doing a good job but they are also subject to much restriction imposed on them.
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Chapter Four: Conclusion
To conclude, I would like to say that completing my internship at New Age was
absolutely a new experience for me. I learned many things from this three months internship. In
this short span of time, I managed to get the firsthand experience of working with print media
and the basic ideas about journalism. The most valuable learning that I have received from the
internship is that it made me hard working and taught me work in pressure and stressful
situations. Most importantly, it enhanced my knowledge and made me more passionate about
working in newspaper media. It also improved my creative writing. I had to work from 4 pm to
8-8.30 pm every day. I thought I would get bored, but later I realized that working at a
newspaper is never monotonous. Everyday there is something new to learn and something new
to work on.
New Age also helped me to learn how to work with different kinds of people and to work
in real life work environment. I shared office desk with the senior sub editors. For this I was very
nervous as I was not used to work with professionals. But they were very friendly with me from
the very beginning. Their advices and guidelines helped me learn many things and I think this
will help me in my future life.
Lastly, I think this internship prepared me well for my future career. It familiarized me
with work environment in a newspaper daily. Thus, working as a journalist during this short
period of internship had taught me about many facets of journalism.
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APPENDIX
Some of the news which I edited during my internship, and a few of my writing assignments are
attached in this section for review.
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