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Executive Summary 

 

The job of stock representatives has developed in a major manner throughout the most recent couple of 

years. Nowadays, brokerage houses are not only here to purchase or sell stocks for the benefit of their 

customers but also plays a greater role in helping a speculator with the entire venture process; giving them 

research based overview, advice on stocks to helping client to invest in assets and finally do the trading 

on behalf of them. Being an intern in IBU at BESL the main report I have written is based on  a partial 

picture of the different marketing approaches taken by BRAC EPL Stock Brokerage Ltd. Additionally I 

have also discussed about BRAC EPL Stock Brokerage Limited and its subsidiaries and my 3-months 

experience as an intern at IBU. Moreover, I have tried to portray a comparison between BESL’s 

marketing approach with other financial portals.  
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Chapter 1: 

Origin of the report: 

 

Every BBA graduate from BRAC University has the opportunity to take in practical knowledge 

as well as theoretical knowledge during their graduation. We get our theoretical knowledge from 

the courses designed under our graduation degree and our practical knowledge is attained mostly 

through our assignments and the three month long internship program. After completion of the 

internship, we are required to write a full report on the tasks and responsibilities we had to 

undergo during this period. I have successfully completed my internship at BRAC EPL Stock 

Brokerage Ltd and writing this report to fulfill the requirement. I worked in Institutional 

Business unit where my roles were collecting and analyzing Daily news, briefing the news and 

tracking the market updates such as DSE market index, DSE Index points, sectoral turnover etc 

accordingly, sending out Board Meeting, Spot, AGM/EGM, Record Date updates and their 

technical charts daily to existing and prospective clients, Creating stock pitches, calculating 

dividends and preparing weekly reports and presentations for the team, updating daily turnover, 

Asset under Management and other performance metrics of the team. Additionally, I also had the 

opportunity to work on lead generation for the sales team and attend corporate meetings with 

prospective or existing clients. 
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Objective:  

 

The objective of this report is to understand the impact of traditional and digital marketing in a 

brokerage firm. This report will also analyze the marketing approaches taken by close 

competitors of BRAC EPL Stock Brokerage and how it’s affective them. 

Methodology:  

 

The sources of data in this report were both primary and secondary. The primary information 

utilized in this report are gathered though asking information from employees from different 

departments and the secondary data were collected from company’s and competitor company’s  

websites. 

Limitations:  

 

One of the major limitations of this report was the inability of sharing certain information in this 

report as BRAC EPL has strict restriction on sharing information with third parties. Additionally, 

it was difficult to learn and understand the topic in depth within the three months period while 

also doing operational work that was not completely relevant with my topic. I tried to choose a 

topic that will help my team understand, reflect and will finally add value in their operations as it 

was advised by my internship advisor. 
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Chapter2: 

BRAC EPL Stock Brokerage at a glance:  

 

2.1 Background of the organization 

 

BRAC EPL Stock brokerage Ltd is one of the leading stock brokerages in Bangladesh offering 

services to High net worth individuals, corporate, international and local clients. They possess 

the best equity research team and are the leader in foreign portfolio investments. 

Initially named as Equity Partner Securities Limited, started their operations in year 2000 with 

license from Bangladesh Security and exchange commission. It was then acquired by BRAC 

Bank on August 2009 with 51% equity and was named as BRAC EPL Stock Brokerage LTD. 

With membership at both at the country’s stock exchanges, Dhaka Stock Exchange (DSE) and 

Chittagong Stock Exchanges (CSE) they are operating with eight branches with all over the 

country. 

BRAC EPL Stock brokerage has recently won two prestigious awards from International Finance 

Publications as the Best Research House 2019 and Best Brokerage House 2019. 
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2.2 Subsidiaries of BRAC EPL: 

 

BRAC EPL has two subsidiaries; BRAC EPL Stock Brokerage Ltd and BRAC EPL Investments 

Ltd.  

BEIL offers an entire range of investment banking services and it has just proven itself as one of 

the leading investment solution with topnotch portfolio managing services, serving around 4600 

customers nationwide.  

I completed my internship from BRAC EPL Stock Brokerage services in their Institutional 

Business Unit, the sales team that handles corporate and high net worth individuals. BESL is 

comprised of multiple departments which as a whole makes it a strong entity and the other 

departments were, ITS (International Trade and Sales), Research, Retail, HR, Compliances and 

Settlement. 

ITS deals with the foreign portfolio investments and possess the largest group of foreign clients 

in the country. They operate with multiple trading computers and one Bloomberg terminal where 

they have access to real time news and data and trading tools making sure to provide cutting 

edge innovation to its users. 

Research Team is comprised of industry’s top notch professionals with diverse knowledge and 

experience from different sectors. They prepare monthly, weekly and yearly reports on how the 

sectors, stocks and certain mutual funds are performing and give daily business news updates to 

clients. 
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Retail Team handles the local clients in our country on how to construct their portfolios and do 

the trading for them. The retail team is known for having the highest trade amongst all the other 

departments. 

HR looks over the employee relationships, maintains the company culture and facilitates the 

benefits and payrolls in the office. 

Compliances team watches over legal and compliance issues of a brokerage firm and looks over 

the necessary documents and contracts for the firm. 

Settlement team looks over the account opening process and records all the information in the 

software aligned with DSE. 

 

Chapter 3: 

Internship experience: 

The journey of my bachelor’s degree was quite bittersweet but I believe my Internship 

experience was wonderful. During our bachelor’s we mostly had to learn through the theoretical 

approaches but the internship was a real Life experience to the corporate culture. My job 

responsibilities included collecting and analyzing Daily news, briefing the news and tracking the 

market updates such as DSE market index, DSE Index points, sectoral turnover etc accordingly, 

Sending out Board Meeting, Spot, AGM/EGM, Record Date updates and their technical charts 

daily to existing and prospective clients .I occasionally had to create stock pitches, calculating 

dividends and preparing weekly reports and presentations for the team. My daily responsibilities 

also included updating daily turnover, Asset under Management and other performance metrics 



6 
 

of the team. I actively worked lead generation for the sales team and attend corporate meetings 

with prospective or existing clients. 

 

Chapter 4:  

Digital and Traditional marketing approaches taken by BRAC EPL Stock 

Brokerage Ltd. 

4.1 Marketing approaches by BESL: 

 

BRAC EPL Stock Brokerage has a very niche Target market and prefers to do their digital 

marketing mostly through traditional means such as email marketing, banner ads and they choose 

to not do heavy branding on their social media handles. 

Email Marketing:  

For Email Marketing, BRAC EPL Stock Brokerage has a very niche target market, their existing 

and prospective clients list created by lead generation team and then sending our contents 

designed by the team of Institutional Business. The Daily DSE news would reach the clients by 

10.20 in the morning, the Record date, Spot date, AGM/EGM Updates, Board meetings and their 

technical charts would reach the clients by 5.30 pm so that it could help the client take buying 

decisions for the next day. 

The reason why this approach works well for BESL is that their clients are getting access to 

content through a very safe intermediary and the organization gets to further build and nurture 

their relationships in a more personal manner. 
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Figure: DSE News 

 

 

 

 

 

Figure: Record date, Board Meeting and AGM Updates. 
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Figure: Spot Updates 

 

Figure: Technical Charts. 
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One of the drawbacks from this kind of marketing can be that there were no particular ways to 

measure the results of this campaign. 

Facebook Marketing:  

BESL’s Facebook marketing is for mass people and their contents are designed that way as well. 

 

  

Figure: Prime rates for clients 

This particular content was designed in a way to attract more customers with their exclusive rates 

and the colors in the post is very much aligned with the logo of BESL. 

 



10 
 

  o  

Figures: Market Updates on Facebook 

The market updates were great content for their Facebook page as it has both reached around 360 

people daily, 25+ engagements. It shows people were actually reading these updates and it shows 

how they can also use other social media handles as their means to reach new clients. 
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Banner ads:  

These banner ads are usually sent with emails to make existing and prospective clients aware of 

the message.

 

Figure: Banner ad as BRAC EPL Wins Two Prestigious awards 

 

 

 

4.2 Branding and marketing by the competitors:  

 

Lanka Bangla Securities, a close competitor maintains a financial portal to give out the 

content and information shared by BESL through Email Marketing. This portal provides a 

variety of information such as upcoming important events such as board meetings, AGM, 

record date, IPO and blocks transactions; show trade statistics from the dse, cse indexes, have 

important links to other popular websites and many more. 
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Figure: How lankabangla financial portal looks  
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