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Abstract
Technology has become an integral part of our life. In fact, we cannot think of passing a single
day without using any kinds of technology. In educational sectors, it is being used as an
instructor, a facilitator and sometimes as a tutor for ensuring maximum input from the students.
In this digital era, Bangladesh is not also lagging behind in terms of using technology in her
educational fields. From the beginner to advanced level the use of TELL Technology Enhanced
Language Learning) has become common. Thus, the study aims at finding out the types of
technological tools and applications that are being used among the students of private
universities in Bangladesh. Moreover, this study shed lights on the perceptions and willingness
of students towards using different types of technologies in their language classrooms. To elicit
responses from the students as well from teachers, four Bangladeshi private universities had
been chosen. The methodology of the research was being conducted through the questionnaires
and interviews. The findings revealed positive perceptions of the students towards the usages
of technologies despite having several obstacles faced by both the teachers and students while
implementing those in the classroom. Thus, the paper concluded giving some possible solutions
to the barriers of integrating TELL effectively in language classrooms for assisting students in
their learning. Therefore, this paper can pave the way for the ELT teachers to bring out some
changes in their teaching method and to implement more technologically advanced applications
to assist in their classes.
Keywords: TELL, students’ perceptions
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Chapter 1: Introduction
Nowadays, technology has become an integral part of our life. In every sphere of life,
it is affecting our daily lives whether for communication or for education purposes. Moreover,
for teaching language skills, technological tools and applications can have a positive and
fruitful affect (Islam, 2014).
1.1 Problem Statement
In Bangladesh, English is considered as the second language. Therefore, without
learning English, students cannot expect to have a good job in future. According to some
experts, in this 21st century; the expectations of job market is to become proficient in the
language along with the ability to use technological tools that are called ‘electronic literacy’.
For the increasing numbers of students, huge amounts of private universities are setting up in
Bangladesh. Now, the country has 56 private universities with over 124,000 students and their
number is still on the increase. (Islam, 2011, p.3).For meeting this future challenges
Bangladesh government has taken steps to incorporate technology or ICT in education from
school to tertiary level (Islam, 2014). For this reason, in most of the universities of Bangladesh,
the use of technological tools and applications are very prominent. However, there is actually
a great difference between the available literature on the use of technology for teaching
purposes and actual scenario of implementation of technology in EFL context (Timucin, 2006,
p.162).So, it is also necessary to look at the problems that the universities as well the teachers
are facing for implementing technologies in their classrooms. In this country, the effective
implementation of technology is still hindered for many reasons. Thus, the study will try to
look at the actual usages and perceptions of students technological applications and tools in
universities of Bangladesh. Moreover, by identifying the underlying obstacles of implementing
new technological applications, the research will try to bring out the students' perception of the
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Technology Enhanced Language Learning (TELL).According to

Cope &Ward (2002)“

students’ perceptions are more likely to be influenced by their teachers’ perceptions and using
technologies in their teaching approaches’’ (p.72)
1.2 Purpose of the Study
While using technology in a language-learning context, the attitudes, perceptions,
goals, and needs of the learners may greatly vary from each other and from their teachers.
(Levy and Stockwell, 2006, p.193) . So, the purpose of the study is to explore the perceptions
and willingness of Bangladeshi students about their overall learning experience with
TELL(Technology Enhanced Language Learning). The study will also find out the
technological applications and tools that are frequently used in different universities of
Bangladesh. In fact, CALL practitioners as well the teachers always face problems while taking
decisions about using technology that will match with their learning objectives and teaching
methods (Levy and Stockwell, 2006, p.191). Thus, this research will also shed light on the
possible obstacles that are faced by the teachers while implementing technology in their
classroom.
1.3 Research Questions
The research was set out for finding out the following questions:
1. What are technological tools being used by the teachers and students at tertiary level in
Bangladesh?
2. What are the students’ perceptions of the aspects of technological applications and how
likely are they to use those applications?
3. What are the limitations that teachers and students face in using technology as an assistive
tool for language learning?
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1.4 Significance of the Study
This study will pave the way for Bangladeshi teachers, students and authorities. In fact,
this study will help them to understand the barriers that are hindering the successful
implementation of TELL in their classrooms. Moreover, it would be easy for the teachers to
make an urgent change in their teaching methods and develop new approaches to teaching by
including the use of technology since their students are very willing to use any new kinds of
technological applications.
1.5 Limitations
The limitations of the research were following:
a) For getting more accurate results, the number of participants and teachers could be
increased. However, this was not possible due to the shortage of time.
b) The researcher had covered only some of the universities of Dhaka. However, covering
the universities from other districts could make the research more authentic and
interesting.
c) The results of findings could have a contrastive view if the researcher could collect
responses also from the public universities of Bangladesh.
1.6 Operational definitions
a) Computer Assisted Language Learning (CALL): According to Timucin (2006) “CALL
involves the use of technology in the form of computers and a transformation process in the
institution where implementation actually takes place" (p.262).
b) Technology Enhanced Language Learning (TELL): TELL can be used as the synonym
for CALL that can be defined as the use of technologies that facilitate and improve
educational learning (Golshan & Tafazoli, 2014, p.115).
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Chapter 2: Literature Review
This chapter discusses the history and concepts of CALL, TELL and their applications
in ELT classrooms .Moreover, different types of technological applications and their
advantages are being discussed here in detail. Furthermore, the chapter provides with the
description of previous studies of TELL from the different researchers around the world.
2.1 History of CALL:
Computer Assisted Language Learning (CALL) is one of the important fields of ELT
that deals with the learning or teaching language through using computers. Levy (1997) defines
Computer Assisted Learning (CALL) as “the search for and study of the application of the
computer in language teaching and learning’’ (p.1).
The role of computers has changed from time to time. For example, Warschauer (1996)
and Bax (2003) provide their own taxonomies for describing the roles of technology in
language learning (as cited in Healey, 2016, p.13). Warschauer's model is divided into three
stages or phases namely ‘behaviouristic', ‘communicative' and ‘integrative' (Levy, 1997). The
first stage or behavioristic CALL was programmed for mainframe computers in the 1960s and
1970s which set a computer to work as a tutor to teach drill and practice programs (like
PLATO) and followed the notion of behaviorist theory. The second stage communicative
CALL saw the computer as a tool, which was emerged on the notion of Communicative
approaches to teaching in the 1970s and 1980s (Warschauer, 1996). The post-Internet era or
integrative stage defines technology as an integral part of language learning and teaching. In
fact, technology is integrated fully into classroom practices (Healey, 2016, p.13).
On the other hand, Bax (2003) modifies Warschauer’s hree phases of CALL by labeling
them as three approaches namely ‘restricted', ‘open' and ‘integrated'. Restricted CALL supports
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the notion that in the 1960s to 1980s; the actual uses of computers were ‘restricted' in terms of
teachers' role as well as computer's feedback towards students' responses. As a result, some
activities and software were not necessarily ‘behaviouristic'. Open CALL refers to the approach
which believes that we are now in an open phase of CALL and more uses and implications of
computers are left to be discovered. (Bax, 2003, p. 20). The third phase or integrated CALL
predicts the age when the use of technology or computer will be ‘normalised' just as a textbook,
a pen that is now an integral part of learning. However, this phase is not far away when
computers and technology will become an integral part of classrooms (Healey, 2016, p.13).
So, According to ( Scmid 2009; Lamy 2007; Shield 2008; Bush 1997), from the history
it is clear that since 1960s and 1970s; traditional CALL shifted its' manifestations to virtual
learning environment and web-based distance

learning to Computer-mediated –

communication (CMC), use of concordance and to Mobile-assisted language learning
(MALL). Moreover, in the early 1990s, an alternative term to CALL and that was Technologyenhanced language learning (TELL) emerged as the TELL Consortium project at the
University of Hull (as cited in Azizinezhad & Hashemi, 2013, p.122).
2.2 Definition of Technology Enhanced Language Learning (TELL):
Technology Enhanced Language Learning or TELL uses computer technology
(hardware, software) and the internet to accelerate language learning and teaching. So TELL
is conceptualized according to skills (listening, reading, writing, speaking); activity (fill-in-theblank, chat, creating and posting videos, searching for words in Google); location(, online,
distance and blended) and technology (computer, internet ,Wiki, blog, podcast, mobile)
(Kranthi, 2017, p.31). According to Warschauer et al.(1996), Technology Enhanced Language
Learning or TELL, is the use of technologies in language learning and is assistive of modern
approaches to teaching like communicative language teaching, task based learning, training in
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language learning strategies to enhance learners' autonomy and taking control over learning
process (as cited in Golshan,Tafazoli,2014,p.115).
2.3 Advantages of using Technology in EFL classroom:
The advantages of using technology are huge in numbers. Kranthi (2017) points out
several advantages that a technology-assisted classroom can have:


Learning is not confined to classrooms only; rather students can engage
themselves in language learning sitting at their home at their convenient
time.



TELL can be proved beneficiary if it is used alongside textbooks. As a
result, students can gather deeper knowledge of their lessons.



Using TELL allows students with more flexibility to discover their own
learning styles which are quite impossible to find out from the traditional
teaching styles.



Using TELL, students can control and select the orders of the materials
that are presented to them. For example: selecting language items like
grammar or vocabulary; choosing a passage for listening to CD-Rom.
Moreover, they can check their own progress as there are several
websites where they can check the answers to exercises.(p.32)

According to International Society for Technological Education (2000),through using
technology, students will be able to become “ (a) capable information technology users ; (b)
information seeker, analyzer an evaluators ; (c) problem solvers and decision makers; (d)
creative and effective users of productivity tools ; (e) communicators, collaborators, publishers
an contributing citizens’’ (as cited in Raihan and Lock,2010 p.25)
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Chickering & Ehrmann (1996) mentioned seven teaching practice principles that work
as seven important factors for ensuring effective implementation of technology use. They are
contact between teacher-students, reciprocity, and cooperation among students, instant
feedback, respect towards diverse talents and ways of learning, time on task and time on task
(as cited in Islam,2014).
2.4 Students perceptions towards the use of TELL:
Mohammad (2015) conducted a study on the perceptions about the benefits and barriers
of using technology as an EFL aid among English students as well as teachers of Iraq
University. The study showed that despite having positive attitudes towards technology use;
the students did not use any technological tools, as there are shortages of instruments, financial
supports and inadequate training opportunities for the teachers' in their university (p.85).
To find out the attitudes towards using CALL in EFL classrooms; Mokhtari (2013)
conducted a study on the BA students of English at Qom University, Iran. Most of the students
showed positive attitudes toward using CALL since they hope that one-day computer's role in
language learning would expand and the teacher would become facilitator from the traditional
position of all-knower.
Afrin (2014) investigated the integration of Computer Assisted Instruction (CAI) in
EFL classrooms of tertiary level in Bangladesh. In this study , she found that the students
perceived ICT “ can help students take ownership of their learning, make them autonomous
and confident in their learning, enable introvert students to interact freely, acquire valuable
study and time management skills with better impetus for learning and teachers can have a
more student-centred form of learning’’ (p.72). Moreover, the teachers had different kinds of
opinions (both positive and negative) regarding using computers, internet, and multimedia in
their classrooms. Some of them use the computer to deliver lectures and have adequate training
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on using those. On the other hand, some of the teachers still think that computer interrupts their
lectures and it takes a lot of time to prepare materials through surfing internet.
2.5 Use of Technology in language classrooms of Bangladesh:
For ensuring the better quality of the educational systems of Bangladesh and also for
improving the proficiency of teachers and students; Government has taken the step ‘Vision 21'.
The main theme of the vision is to develop ICT in educational sectors of all phases (Khan,
Hasan, Clement, 2012, p.69).As a result, the use of technology is increasing day by day in this
country. However, Shahrier, Haque, and Barai (2016) conducted a study on the availability of
ICT facilities to the students at the tertiary level on different private and public universities of
Bangladesh. The students were quite satisfied with the equipment available in their institutions
but they were not happy with the quality of those tools. These were because the low speed of
internet, unprotected data, software and hardware malfunction and longer repairing time of
tools (p.157). But, Bangladesh has the potential to improve her students; learning by integrating
technologies.
2.6 Technology as a tool for learning:
Raihan and Lock (2010) provided a diagram of the different ways of technological tools in
language classrooms:
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multimedia
projector

E-mail

Digital video

Web page

Figure 01: Technology in Classrooms (p.26)
Besides these technological tools; there are other types of technological applications that are
becoming extremely popular among the teachers, students, and practitioners.
2.6.1. M-learning
Mobile Assisted Language Learning (MALL) or m learning, one of the subsets of
CALL; involves the use of mobile technologies that can promote students' language learning.
According to Klopfer et al. (2002), such mobile technologies like cell phones, MP3/MP4,
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palmtop, notebooks, laptops and PDAs (personal digital assistants) have the features of
portability, social interactivity, connectivity, individuality and context sensitivity (as cited in
Begum, 2011, p.105). Moreover, different mobile companies update as well as design new
mobile applications and functions from time to time to meet the demands of their users. These
applications include language learning app, an app for grammar, dictionary and real-world apps
(Sharma, 2011). Therefore, taking those advantages EFL practitioners are trying to incorporate
cell phones in the language classrooms around the world. In Bangladesh, the concept of mlearning has come since BBC launched a mobile application program ‘Janala' where English is
taught through using internet on mobile. From this program, people of various ages and classes
are becoming better language learners as it is easily accessible to them. Begum (2011) in her
studies shows that using cell phones in Bangladeshi EFL classrooms can work as an
instructional tool to the language learners if the teachers and authorities can overcome the
challenges and misinterpretations of thinking cell phone as a disturbing factor in the classrooms
(p.105).
2.6.2 Virtual Learning Environment (VLE)
According to Sharma (2010), VLEs are commonly used in universities to supplement
traditional face-to-face classroom activities, which is known as blended learning (as cited in
Sharma, 2011).
2.6.3 Learning Management System (LMS)
Pieri and Diamantini (2009) defines Moodle as a ‘software program for electronic or
‘e-learning’, a category of programs that are variously identified as ‘Course Management
System' (CMS), ‘Learning Management System’ (LMS), or ‘Virtual Learning Environment
’'(VLE)'' (as cited in Wood, 2010, p.305). With the help of Moodle teachers can set up quizzes,
assignments or course outlines creating a site with the course name. Moreover, Moodle
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contains several features of CMC like chat, e-mail, discussion boards (asynchronous), forums,
and wikis (synchronous). In fact, Moodle is the software, which is the combination of both elearning and on-site classroom learning and this is a part of blended learning (Wood, p.305).
2.6.4 Social Networking Sites (SNSs)
With the development of technologies, various types of software like social networking
sites are developed to ease the distance between people and to support social relation as well
as social interaction. Web-based social networks (Facebook, Twitter) are highly popular among
the young generations and easily accessible on computer and mobile phones. Eren (2012),
conducted a study on the use of Facebook for academic purposes among the Turkish students
and found that it can have a very positive impact on the students but traditional teaching styles
should be minimized to enhance the use of this application. WhatsApp is the highly preferred
mobile based applications through which people can send, receive photos, videos and also
locate and talk over the phone using WIFI internet connections. Cetinkaya (2017), conducted
a study on the use of WhatsApp as an educational technology tool among the students of
different Turkish schools and found out that this application provides a natural and unstructured
learning environment despite having several drawbacks of it.
2.6.5 Wikis and Blogs
A blog is one of the Web 2.0 technologies that are used as a platform for promoting
students' writing skills. According to Trajtemberg and Yiakoumetti (2011) blog is seen as an
‘authentic interactive contexts' in which learners participate in the real-life communication. In
fact, it promotes scaffolding in that senses that through the peer work between weaker and
advanced learners, the weaker can become knowledgeable (p.2).On the other hand, Wiki is
another type of Web 2.0 technology that is associated with collaborative writing. According to
Higgs and Mccarthy (2005), Wiki can be used for constructing one's knowledge by involving
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his/her in community or society. So, here,
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knowledge and meaning are shaped by the

interaction between teachers. As a result, one can find the sense of belonging in a community
(as cited in Parker and Chao, 2007, 59).
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Chapter 3: Research Methodology

3.0 Introduction:
This chapter focuses on the discussion of the methodology for conducting the
research. Therefore, it includes the research questions, research design, setting, sample and
participants along with the detailed descriptions of data collection process and analysis.
Moreover, this chapter also provides the obstacles that had been encountered while
conducting the research.
3.1 Research question:
The central research questions for the study were the following:
1. What are technological tools being used by the teachers and students at tertiary level in
Bangladesh?
2. What are the students’ perceptions of the aspects of technological applications and how
likely are they to use those applications?

3. What are the limitations that teachers and students face in using technology as an assistive
tool for language learning?
3.2 Research Design:
For collecting data the researcher had used both the qualitative and quantitative method.
Because using mixed method allows the researcher to get results that are more accurate rather
than adopting only one research method. The research was conducted in 4 private
universities.120 students and 10 teachers participated in this research. The questionnaire which
is the quantitative method of collecting data were used for students to identify their perceptions
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and willingness of using TELL in their classrooms. According to Nunan (2002), quantitative
data are more controlled and obtrusive whereas qualitative data are naturalistic and
uncontrolled (p.4) that were used as to take the responses of the university teachers in the form
of the interview.
3.3 Sampling and Participants:
As the purpose of the study is to find out the students’ perception regarding the use of
TELL (Technology Enhanced Language Learning) in their overall learning experience, the
researcher selected 4 universities. All the participants in this research were undergraduate
students of EFL and 120 students participated in the research. All the students were from the
Department of English and Humanities from different semesters. The research comprised of
120 students and 10 teachers. They were from University of Liberal Arts Bangladesh (ULAB),
Daffodil International University (DIU), Eastern University (EU) and Stamford University
(SU).
3.4 Settings:
The setting for the survey was formal as the researcher went to the universities for
collecting data from both the teachers and students. The researcher got access to some of the
classes with the permission of the head of the department. She distributed the questionnaires to
the students and gave necessary instructions for filling it up. The teachers were being requested
to take the questions with them where the researcher was not permitted to enter into their
classes.
The researcherset interview questions for the teacher. Therefore, this part was done in
an informal setting. The researcher took interviews in teacher’s room by making appointing
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with them at their convenient time. Most of the teachers preferred to write the questions rather
than saying everything in words. Few number of the teachers gave interviews to th researcher.
3.5 Instrumentation:
For collecting the data for this research, two types of instruments were used. One was
the questionnaire that provides quantitative data and the other was the interview, which
provides qualitative data.
3.6 Questionnaire for students:
According to Gillham (2008), through the use ofquestionnaire one can collect a huge
amount of data within less time and the processing of data can be fast and relatively
straightforward (Dörnyei and Taguchi, 2010 p.6). Therefore, for eliciting the responses from
the students the researcher set questionnaire that comprises of 11 questions and all of them are
closed-ended (Appendix A). The response type of the questions were followed by Likert scales.
Moreover, in preparing the questionnaire the study of Kennedy, Judd, Churchward, and Gray
(2008) was being consulted who conducted a study on the first year university students of
Australia about the perceptions of using technologies.
3.7 Interview questions for the teachers:
The interview questions were set for the teachers since it follows the open-ended
questions. According to Dörnyei (2010), open-ended questions are needed to identify a huge
number of possible answers that might be restricted to provide pre-prepared response
categories found in quantitative research (p.36). There were four interview questions for the
teachers. Most of the teachers preferred to write the answers rather than giving the formal
interview.
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3.8 Data Collection Procedure:
The procedure for the data collection started with selecting few universities at first.
Then the researcher went to the universities for taking permission to conduct the survey. In two
universities the researcher needed to take permission from the department head and in other
two universities the researcher directly contacted with the teachers. The researcher gave the
necessary instructions to the teachers for filling up the questionnaire for their students.
3.9 Data Analysis Process:
The data analysis process comprises of both qualitative and quantitative methods. For
analyzing the questionnaire, the tally system of Microsoft Excel was being used. Moreover, the
responses were being converted into the percentage and were given in pie charts, bar charts
and in tables. The interview or qualitative data were being analyzed on the basis of responses
stated by the teachers of universities.
3.10 Obstacles encountered:
Very few obstacles were encountered while conducting the surveys and interviews. The
researcher had to wait for 2 days for getting the appointment of the head of the department
from 2 universities. As in one university, the mid-term exams were running so the researcher
had to wait for the permission of the teachers for conducting their interviews. Few university
authorities told that the students would not be available for the survey since their mid-term
examinations were about to start.
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Chapter 4: Findings and Discussion
4.0 Introduction

This chapter will provide the detailed analysis and discussion of the data that were
collected through the survey. The responses to the questions from the students and teachers are
being analyzed through the graphical representations using pie charts and bar chats along with
tables. After that, the overall findings are discussed in relation to the central research questions.
4.1 Responses of the students of universities
Response to question 1
Q.1.Which of the following applications do you use in your study and also in your
university?
Responses

Participants

Percentage

E-mail

84

Library websites

45

37.50%

Podcast

3

2.50%

YouTube

84

70.00%

Moodle

25

20.83%

70.00%

Wikis, Blogs

44

36.60%

Facebook, Whatsapp

71

59.16%

100

83.33%

Online dictionaries

Table 1
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It is visible from the responses that 84 students preferred using online dictionary app at their
universities. Moreover, 84 participants also responded positively to using YouTube and Email for their study purposes. Furthermore, around 59% students agreed that they use the
Social Networking Sites like Facebook, Whatsapp from where they can get the necessary
information related to their classes and studies. On the other hand, the users of Podcast
(2.50%) and Moodle (20.83%) were few in numbers because only some of the faculties
universities have the actual use of those applications. Besides, the percentages of using
library websites and wikis, blogs were 37% and 36% respectively.

70.00%
83.33%

E-mail
Library websites
Podcast

37.50%

Youtube
Moodle

59.16%
2.50%

Wikis,Blogs
Facebook,Whatsapp

70%
36.66%

Online dictionaries

20.83%

Graphical Representation: 1

Response to question 2
2. Improvement of language skills
Responses

Participants

Percentage

Agree

110

91.66%

Neutral

5

4.16%

Disagree

5

4.16%
Table 2
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In response to this question, most of the students (91.66%) agreed that using the above
applications can help them to improve their language skills. On the other hand, only 5
participants did not agree with the above statement and the other 5 participants had no
opinion regarding improving language skills through the use of technology.

Agree

Neutral

Disagree
4.16%

4.16%

91.66%

Graphical Representation: 2

Response to question 3
3. Support learning every time and anywhere:
Responses

Participants

Percentage

Agree

96

80.00%

Neutral

17

14.16%

Disagree

7

5.83%

Table 3
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80% students agreed that through using various technological applications and tools can
support their learning by providing them the opportunities to access at their own pace and
time. On the other hand, only 5% participants did not agree with the statement.

5.83%

14.16%

Agree
Neutral
Disagree
80.00%

Graphical Representation: 3

Response to question 4
Information and material sharing:
Responses

Participants

Percentage

Agree

115

95.83%

Neutral

12

10.00%

Disagree

3

2.5%

Table 4
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While answering this question 95.83% of the total participants agreed that with technological
applications, the process of information and material sharing becomes easier. However, 10%
of them had a neutral response and only 2.5% had a negative response to the above statement.

2.5%
10.00%

Agree
Neutral
Disagree
95.83%

Graphical Representation: 4

Response to question 5
Proper feedback beneficial for learning:
Responses

Participants

Percentage

Agree

80

66.66%

Neutral

30

25.00%

Disagree

10

8.33%

Table 5
Only 66% students agreed that these technological applications and tools can be sources of
proper feedback that are beneficial for learning. On the other hand, 10% of the participants
disagreed that they did not think that it can be proved beneficiary for the students to get
proper and accurate feedback from their teachers.
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Agree

Neutral

Disagree

8.33%

25.00%
66.66%

Graphical Representation: 5

Response to question 6
Promotion of social interaction:
Responses

Participants

Percentage

Agree

90

75%

Neutral

20

16.66%

Disagree

10

8.33%

Table 6
Almost 90% of the students agreed with the fact that with the use of different technological
applications can promote social interaction among them as well as among people all over the
world. On the other hand, 16.66% did not have any definite opinion about the statement as
they perceived it neutrally, whereas only 8% students disagreed with it.
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Agree

Neutral

Disagree

8.33%
16.66%

75.00%

Graphical Representation: 6

Response to question 7
The interaction between teacher-student:
Responses

Participants

Percentage

Agree

85

70.83%

Neutral

23

19.16%

Disagree

12

10.00 %

Table 7
The interaction between teacher-student becomes prominent through using technological
tools and applications. Therefore, 70.83% students agreed with this statement. However, 10%
students disagreed that they did not agree with the above statement. On the other hand, 23
participants had the neutral opinion in this regard.
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Agree

Neutral

Disagree

10.00%
19.16%

70.83%

Graphical Representation: 7

Response to question 8
Promotes different learning styles:
Responses

Participants

Percentage

Agree

90

75.00%

Neutral

20

16.66%

Disagree

10

8.33%

Table 8
Among 120 participants, 90 participants agreed that the use of technological applications and
tools could promote different learning styles whereas only 10 participants disagreed with the
statement. On the other hand, only 16.66% students did have the neutral opinion in this
regard.
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Agree

Neutral

Disagree

8.33%
16.66%

75.00%

Graphical Representation: 8

Response to question 9
Use other than academic uses:
Responses

Participants

Percentage

Agree

46

38.33%

Neutral

56

46.66%

Disagree

18

15.00%

Table 9
About 46.66% participants had the neutral opinion about the statement that those
technological tools and applications can be used other than academic uses. On the other hand,
about 38% participants agreed in this regard.
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Agree

Neutral

Disagree

15.00%
38.33%

46.66%

Graphical Representation: 9

Response to question 10
In which of the following way do you prefer learning language?
Ans: 70.83% students preferred to learn their lesson using learning materials on a computer
in their classroom whereas only 4% students prefer leaning independently online without their
teachers' help. On the other hand, 25% of the participants preferred online learning with the
support of their teachers.

Preferred way of learning
70.83

25.00
4.16
Using material in the
classroom

Online learning with the
support of a teacher

Graphical Representation: 10

Learning online
independently
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Response to question 11

For which purposes or not do you want to use technology-based applications to assist with your
study?
Ans: To assist with the studies of students using computers for the following purposes are
shown below:

100.00%
90.00%
80.00%
70.00%
60.00%
Always

50.00%

Sometimes

40.00%

Never

30.00%
20.00%
10.00%
0.00%
General Study

creating document
(Microsoft
Word,Pdfs)

Multimedia
presentation

Graphical Representation: 11 (Using Computers)

For the purpose of assisting students with their studies, most of the participants
(87.50%+84.16%+90.83%) agreed to use computers for general study; creating documents like
Microsoft Excel, Word, Pdf and creating a multimedia presentation. On the other hand, not
more than 5% participants disagreed with the above purposes of using computers
(a) To assist with their studies, students' responses to use the Web for the different purpose
are shown below in bar charts.
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80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Always
Sometimes
Never

Graphical Representation: 12 (Using Web)
In terms of using the web, the participants were divided into different opinions. Among them,
almost 63% students agreed that they always like to use the web for the purposes of accessing
learning portal like Moodle and Google classroom and searching information from Google,
online dictionaries. Moreover, for accessing library websites like database, e-journal for
research work 75% students always like to use the web. On the other hand, for the purposes of
commenting, editing and posting in Blogs almost 63% students like to use the web sometimes.
However, for the purposes of contribution to the development of Wiki almost 58% students
never like to use the web. In fact, they also showed negative attitudes towards downloading
files and watching video tutorials from YouTube; video conferencing in Skype 45.83%
participants equally like to use those to assist their studies.
(b) To assist with their studies, the students like to use mobile phone for the following
purposes
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80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

Always
Sometimes
Never
Accessing SNS
(Facebook,Whats
App)

to receive or send email

Graphical representation: 13
It is seen that 75% students want to use mobile phones to access social networking sites and
also 57.23% students also want to use this device to send or receive E-mail.

4.2 Responses of the teachers of universities
Response to question 1
What are the technological tools and applications that you frequently use in your classroom?
Answer:
Responses

Teachers

Percentage

YouTube

10

100%

Moodle

4

40%

Google classroom

3

30%

Facebook

5

50%

University ERP

3

30%

Online dictionary

10

100%

MS PowerPoint

10

100%

30
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E-mail
Other different websites

4

40%

10

100%

Table 1
10 (100%) of the teachers said that they use YouTube, online dictionaries, different kinds of
websites and MS PowerPoint in their classrooms. On the other hand, the use of University ERP
and Google classroom were limited to only 30% of the teachers. The percentage of the teachers
towards the use of E-mail, Facebook, and Moodle were respectively (40% +50% +40%).

Number of Teachers

Name of the applications
12
10
8
6
4
2
0

Graphical representation: 14

Response to question 2
Are you satisfied with the technological tools and applications that you use in your
classroom? If not then why?
Ans: All of the teachers (100%) agreed that they are were quite satisfied with the technological
tools and applications that they use in their classrooms. However, some of the teachers also
mentioned that their university authorities could enhance these facilities.
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Response to question 3
How far do you think that your students are willing to use new technological
applications and tools for their educational purposes?
Ans: While answering this question, 8 teachers (80%) said that their students are very much
willing to use new types of technological tools and applications. In fact, being the students of
this new digital age; using such technological tools saves their time and makes content
available for any later use. On the other hand, 2 of the teachers said that their students are not
that much prepared to use new technological application since for this they need to give
extensive training to the students.
Response to question 4
What will be some possible obstacles to implement new technological applications in
your classrooms?
Ans: While answering this question, the teachers gave different types of responses and they are
listed below:
i.

Problems of viruses may hamper the entire system of technological tools and
applications. For this reason, some equipment may not work and takes a longer time to
set it up again.

ii.

Internet facilities may interrupt due to load-shedding, a slow connection of Wi-Fi.

iii.

Limited space and quality of tools might be some possible obstacles.

iv.

Cultural barriers, e.g., shyness of students.

v.

Lack of technological literacy or lack of training both for students’ and teachers’.

vi.

Overuse of technological applications may hamper students’ thinking capability and
make less reliable on teacher talk.

vii.

Use of short forms of words while writing text or comments on social media and Email may interrupt the writing skills of students.
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4.3 Discussion:
In the following part the results from the findings are discussed in relation the central
research questions respectively.
4.3.1 Relation to central research question 1:
From the table 1 and table 2, it is obvious that both the teachers as well as students said
that they use YouTube (100%+70%); E-mail (40%+70%); online dictionaries (100%+ 83.33%)
mostly in their classroom even though the other applications were also frequently used.
However, Google classroom and was only frequently used by the 3 teachers who were from
Daffodil International University (DIU). On the other hand, the use of Moodle was few in
numbers among teachers and students although their university authorities are trying to use this
application since such kinds of Learning Management System (LMS) provides with
opportunities of blended learning for the teachers and students (Wood, 2010). Moreover, while
using different types of application in computers, web and mobile phones; most of the students
like to use these for general study, creating document, searching information on Google and
library websites. This study matches with the study of Kennedy, Judd, Churchward, Gray
,Krause (2008); Alsulami (2016) who conducted a research on Australian and Saudi Arabian
university students respectively to find out the frequencies and willingness of using different
types of technological applications. The students were very willing to use a wide range of
technological options.
4.3.2 Relation to central research question no.2:
According to Chapelle (2003), in order to improve students’ language ability, the
implementation of technology both inside and outside classroom is necessary .This very idea
supports the findings from question 2 ,where 91.66% students agreed that using technological
tools and applications can help them to improve the four language skills. This finding is also

Use of TELL in Bangladeshi private universities

33

similar with the study of Alsulami (2016). Moreover, it was mostly agreed by the students (in
graphical representation 5 and 7) that with the use of technology, proper feedback from the
learners and teachers can bring fruitful results. According to Jonassen (1999), the interaction
should not be restricted to only between learner and content rather it should happen in the three
ways: learner-teacher; learner-learner; learner- content (as cited in Yuan, 2005). Technological
applications like Social Networking Sites (Facebook, Whatsapp) can have a positive effect in
promoting social interaction as 75% students agreed with this. In fact, with the help of these
sites, they can contact their friends and teachers not only for social purposes but also for their
academic purposes. 50% of the teachers also agreed with their students responses (Table 10).
This responses matches with the study of Quader (2014) and Eren (2012) who conducted
research on impact of Social Networking Sites (SNS)s on tertiary level students of Bangladesh
and Turkey respectively. They found that the students use these sites both for academic and
non-academic purposes but since they are the students of tertiary level so they have the
knowledge of using these sites properly that might be absent among young and adolescent
learners. According to Ghanizadeh, Razavi & Jahedizadeh (2015) , through using technology,
learners can acquire their materials and information easily and thus students become much
more motivated (p.73) .This findings matches with this research finding where in response to
question no 4. Most of the students (90.83%) agreed that using technological applications can
work as an effective medium of material and information sharing.
4.3.3 Relation to central research question 3:
In this digital era, the use of technology is very necessary in every sphere of life.
However, implementing new technological applications are not that much easy in the context
of Bangladesh. As some of the teachers mentioned that, sometimes while using any forms of
texting like face book or e-mail, their students use the short forms of any words and do not
maintain proper grammatical structure, which also supports the study of Pieto (2016).
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According to his research, the teachers from two schools of California discussed the same fact
that their students make the same mistakes in terms of texting or writing as the students of
Bangladesh do. This will hamper the improvement of their writing skills. Moreover, in the
interview; 2 of teachers think that the overuse of technology can also hamper the students’
critical thinking ability since they are getting everything readymade from online. Thus, they
emphasized that these can lead to the less reliability of teacher talk. This idea also matches with
the study of Mahmuda (2016). According to her, using multimedia are reducing the students’
note-taking abilities as a result their thinking ability is decreasing gradually. So, this is a clear
indication that they somehow like to use the traditional forms of teaching like giving lectures
while using technological tools. In fact, they are not following Prabhu’s (1990) idea of ‘ sense
of plausibility’ which means the teachers’ subjective understanding of their teaching and this
only comes from their personal conceptualization as well as experiences of teaching (as cited
in Kumaravadivelu, 1994,p.31). According the researcher, for attaining their sense of
plausibility in teaching they need more training on integrating technology with their teaching
methods and. Besides, from the graphical representation 10, it is clear that most of the students
prefer to learn by using materials on a computer in their classrooms. This shows their
dependency and confidence on their teachers' ability to use technology which matches with the
study of Mahmuda (2016); Mahmud (2010), who asserts that the most of Bangladeshi students
think that their teachers are efficient enough to use technology. Thus, the students are still not
taking the responsibilities of their own learning though in the graphical representation 11, 12
and 13 they said that they would like to use different types of applications to assist with their
studies. In a technology-assisted classroom, the role of a teacher should be the facilitator who
will help her students to learn independently (Gibbon, 2001). In fact, they are unwilling to
change their learning atmospheres, Moreover, in question no 4. The teachers identified that
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due to their students' lack of technological literacy and confidence the processes of learning
may be slow and that matches with the study of Mahmud (2010).
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Chapter 5: Conclusion
The world has become more advanced with the use of technology. Therefore, in all
sectors of life, we can see the usefulness of technology. In fact, there will be a time in future
when technology will replace the books and pens entirely. Moreover, in an educational setting,
both the teachers and students are becoming aware of its usefulness. In fact, being a new
generation, they are very willing and adapting themselves to use different forms of
technological applications.. However, in Bangladesh, the use of technology is limited to some
particular applications. The teachers are also lagging behind in terms implementing technology
in their classrooms due to several reasons. Thus, the research aims to show the willingness and
the perceptions of Bangladeshi university students to use Technology Enhanced Language
Learning (TELL) in their studies. This research also focuses on the teachers' perceptions about
the implication of new technological tools and application and barriers that hinder its
implementation.
5.1 Summary of the findings
The findings of the research pointed out the students' perceptions about their overall
learning experience with TELL. Most of the students agreed that using different types of
technological applications can be proved beneficiary for their academic purposes. In fact, most
of them showed very positive perceptions towards the features of the technological
applications. However, they did not show much interest in using those applications
independently since 70% students preferred to learn with materials that would be provided by
their teachers. Thus, it indicates that they were not still ready to take the responsibilities of their
own learning. Therefore, they need training for this and this was also stated by most of the
teachers in interviews. Moreover, the teachers also mentioned that implementing new
technological applications might not be possible due to several reasons. Thus, the findings can
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be concluded by saying that despite having very positive perceptions towards the use of TELL,
the teachers, the educators and also the administrators need to plan their curriculum from the
beginning where both the learning objects and integration of technology will be present
together equally.
5.2 Recommendation
The overall finding of the research would recommend the following steps for
implementing technology in language classroom:


The teachers can attend extensive training on integrating technological applications
properly in their teaching methods for ensuring the maximum outcomes from the
learning objectives.



The university authorities should give the maximum effort to improve the qualities of
technological tools and applications for the classroom.



Students should also receive training on the proper usages of technological tools and
applications so that they can take responsibilities for their own learning in future.

5.3 Contribution to research
Though many of the researches have been done on the use of technology in Bangladeshi
classrooms, this research can still guide the teachers to become aware of the uses of
technologies in their classrooms. In fact, through this research paper, they will know the fact
that the students of Bangladeshi universities are very willing to use different types of
technologies to assist with their studies. Hence, this will help them to bring in some necessary
changes in their teaching methods where technology can support them to become facilitators
to their students rather than being the dominant figure in the class.
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5.3 Practical implications
After reading the dissertation, the readers will get to know about Bangladeshi university
students' overall learning experience and willingness of using technology in their classrooms.
Moreover, the teachers can realize the fact that the students are very willing to use new
technological tools and applications in their classrooms. But, it is also their responsibility to
facilitate their students to promote autonomy learning. Therefore, the overall findings can be
proved beneficiary to the teachers, students, authorities of universities in Bangladesh.
5.5 Further studies
This study focused solely on tertiary levels of students and teachers. So, further studies
can be done by changing the proficiency levels of students. For instance, an overall scenario of
using technological applications and tools in all educational sectors of Bangladesh. Moreover,
the further researcher can conduct a scoping review of TELL in Bangladesh in order to find
out the important variables that can affect the implementation of technology as an assistive tool
in a language classroom.
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Appendix A
Questionnaire for students

Dear respondents, as a graduate student at BRAC University, I am required to conduct
research for the fulfilment of the Masters of Arts program in English. The aim of my research
is to discover the use of TELL in the classroom of Bangladeshi universities as well as to identify
students’ attitudes and their willingness to use new types of technology in future. For this
survey, we need not require your identity. Moreover, if you don`t want to answer any question
then leave them blank. Thank you in advance for your cooperation.
1. Which of the following applications do you use in your study and also in your
university? Tick all that apply.
(a) E-mail
(b) Library websites
(c) Podcast
(d) Youtube
(d) Moodle
(e) Wikis, Blogs
(f) Facebook, WhatsApp, Twitter
(g) Online dictionaries
Which of the following aspects or features do you get through using the above devices and
applications? Tick on the options applicable for you.
Agree
2.Improvement of language skills

3.Support learning every time and anywhere
4.Sharing material and information
6.Proper feedback beneficial for learning

7.Promotion of social interaction

8.Effective interaction between teacher-student

Neutral Disagree
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9.Promotes different learning styles
10.Use other than academic uses (distract learning)

11. In which way of the following way do you like to learn your language? Put a tick (✓) on
the best option

(a) Using learning materials in the classroom
(b) Online learning with the support of your teacher
(c) Learning online without the help of your teacher

12. .For which purposes or not do you want to use technology based tools to assist with your
study? Put a tick (✓)
(a)A computer for
general study
creating document ( e.g. using Microsoft Word,
Excel, PDFs)

creating multimedia presentation (e.g. PowerPoint)

(b)The web for
accessing a learning portal (e.g.’Moodle’, ‘Google
classroom’)

downloading MP3 files (e.g. podcasts); for watching
tutorial videos (e.g. Youtube)

Always

Sometimes

Never
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accessing library websites (database, journals) for
research

searching information (e.g. online Dictionaries , Google,
Google translator)

contributing to the development of Wiki

commenting, editing, posting on blogs

Video conferencing or Skype with the native speakers of
other countries to speak in English
(a) A mobile phone for
sending or receiving email
accessing social, networking sites (e.g Facebook,
WhatsApp, Twitter)

Personal Information:
Gender:
Institution:
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Appendix B
Interview questions for the teachers
1. What are the technological tools and applications that you frequently use in your
classroom?
2. Are you satisfied with the technological tools and applications that you use in your
classroom? If not then why?
3. How far do you think that your students are willing to use new technological applications
for their educational purposes?
4. What will be some possible obstacles to implement new technological applications in your
classroom?
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Appendix C (Response sheet of the teachers’ interviews)

University Teacher
U1

Question 1

Question 2

Question 3

Question 4

T1

Multimedia, E-mail,
internet, YouTube.

Yes, but these could be
enhanced

they are very interested

Sometimes, implementing new
technological applications hamper
students’ ability to think therefore
leading to less reliability on
teacher talk. It also causes students
to get very dependent on materials
rather than studying on own. This
ultimately results in the hampering
of the development of students
critical thinking ability and
development of English skills.

T2

Power point presentations,
online materials and
dictionaries, YouTube

Yes, the university has got
various facilities for us

Our students are quite
cooperative and they are
adaptive to the new are
technological devices

Internet facility sometimes gets
interrupted.
Sometimes students face difficulty
with sound system also.
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U2

U3

T3

MS PowerPoint, YouTube,
online dictionaries, websites
from internet

Yes

Students are not much
prepared skilled at using
mere applications, training
is needed.

Cultural barrier is the most
plausible obstacles that might
stand in implementing
technological applications.

T1

Power point slides ,
Facebook, YouTube ,
Moodle and other websites

Yes.

I feel most students
reluctant to use new types
of technological
applications

Shyness in students,
uncomfortable feeling in using it,
space and quality of tools might
be possible obstacles

T2

MS PowerPoint, YouTube,
online dictionaries, E-mail
,Facebook, websites

Yes.

Maximum students like to
use it.

If technology is easily available,
and students are given extensive
training on using it, then I think
students will be ready to use then.
If the website cannot be accessed
easily or students don’t know how
to use it, Then it cannot be used
effectively.

T1

Moodle, Google classroom,
digital dictionary apps,
University ERP, YouTube,
PowerPoint, online
dictionaries

Yes.

Students are quite happy to
use technology. It saves
their time, and makes
content available for any
later use.
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U4

T2

MS Power point, Google
classroom, different
websites YouTube ,
University ERP , Moodle,
dictionaries and Facebook

Yes.

They are very willing to use
those applications

T3

Multimedia, Google
classroom, YouTube,
University ERP, Moodle,
online dictionaries

Yes.

Yes, they are very interested Some students, especially the
fresher may not have access to
computer and internet facilities
.Some are not used to with
technological skills.

T1

Email, YouTube, Facebook,
online dictionaries and
websites, PowerPoint

Yes.

Problem of virus when we use
pen drive sometimes the
equipment does not work( if it is
old), It takes time for the set up
the equipments

Teachers are not given enough
training on integrating technology
in language classrooms.
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T2

Facebook, E-mail, different
websites and pronunciation
app, multimedia, video clips
from YouTube

Yes, I am satisfied

Sometimes students use short
forms of words in their writing
that they use in social networking
sites

